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Abstract. The authors of this article, relying on a set of Eurasian ideas, develop previously formulated ideas about the need for a global civilizational transformation from the currently dominant
technogenic-consumer to the spiritual-ecological strategy of development. Within this perspective, Siberia is considered as a priority area of the Russian state policy. The general theoretical
and methodological guidelines are supported by the results of a sociological survey of students
of agricultural universities in the largest cities of Siberia. The novelty of the empirical research
consists in its target setting to identify the value orientations of young people as a potential subject
of civilizational transformations. The content core of the study was a series of questions: Is there
a passion reserve among Siberian youth? How important is the Siberian identity for the youth
in the general system of identity? What is its socio-cultural potential? Do young people connect
their personal future with Siberia? Do they accept the idea of a new civilizational structure based
on the principles that are relevant to our time, and are they ready to contribute to its approval?
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The results of the study do not provide a clear answer to the initial questions. On the one hand,
the sociocultural potential of young people, expressed in the system of value orientations, largely
corresponds to the fundamental principles of the spiritual and ecological strategy of civilizational
development. At the same time, many students are carriers of a pronounced Siberian identity,
are aware of and highly appreciate the rich natural resources of Siberia and the human potential
that exists here. On the other hand, the majority of young people are not ready for active creative
actions, they do not form a passionate group that has the necessary ideas about the prospects for
the country’s development, about the role of Siberia in creating the civilizational future of Russia.
This is largely due to the fact that the state itself does not have a clear global civilizational project
and image of the future.
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INTRODUCTION
The COVID-19 pandemic has not only represented a variety of non-standard problems faced by individuals, social groups, and community overall, but it has also
exacerbated the question of the civilizational prospects of states and the entire
world, since the dominant models of social structure have proven to be unable of
coping with global challenges and threats. The search for alternative civilizational
perspectives has become a serious problem for the expert community.
At the same time, the question of the real actors of the upcoming transformations
became urgent. Historical facts testify that the ideas and projects of the middle
and older generations of people most often lie at the heart of great social reforms
and revolutions, while young passionaries take the lead in their implementation.
Thus, it was the youth who surrounded Alexander the Great, who set the task of
implementing the ancient project of disseminating and establishing cultural and
political achievements of Greek civilization in the “barbaric” East. The idea of
a united and enlightened Europe led by France rallied young talented generals and
French youth around Napoleon Bonaparte. It was the victory over the minds of
Russian youth that predetermined the success of the Bolsheviks and the prospects
for their socialist project. It is symbolic that the Russian revolution of 1905 began with the funeral of the first freely elected rector of Moscow State University,
Prince S. N. Trubetskoy, when the students were dispersed by the police. The first
to actively oppose the State Committee of the State of Emergency (GKChP) in
1991 in Moscow were young people who had absorbed the market ideology from
the commodity and raw materials exchange of K. Borovoy.
Therefore, there is every reason to believe that in the coming global civilizational transformations that inevitably await us, young people will have to play an important role. It is young people who most often act as the main driving force behind
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the implementation of large social projects, bringing into them the spirit of daring
and novelty — that passionate character, without which nothing great is accomplished in history. The general orientation, success or failure of sociocultural transformations will largely depend on the values that young people are guided by and
on the personal qualities that they possess.
The conceptual core and novelty of our research included the answers to a series
of general and specific questions in line with the designated problem situation:
what is the content of the demanded civilizational transformations? What model
of civilization can be an alternative to the currently dominant model? What is
the place of Siberia in a promising civilization project? Does Siberian youth have
a passionate reserve for this? How important is Siberian identity in the general
system of identity? What is its socio-cultural potential? Do young people associate
their personal future with Siberia? Do they accept the idea of a new civilizational
structure based on principles that are relevant to the present day, and are they ready
to contribute to its approval?
The empirical basis of the study was the results of a mass survey of students.
As a target group, the 2nd and 3rd year full-time students at the leading agricultural
universities in Eastern and Western Siberia were selected — from Novosibirsk,
Barnaul, Omsk, Krasnoyarsk, and Irkutsk. The emphasis on agricultural universities made it possible to consider the opinion of young people from such groups,
which to a large extent differ from each other in their initial lifestyle and socio-cultural potential, since both urban and rural youth are represented in them to a greater extent, in comparison with other universities.
If at the philosophical level the problem of Russia’s civilizational future has been
posed in an abstract form and is now being actively discussed, at the sociological
level, as far as the authors know, no one has studied it in each context. Therefore,
the survey was essentially exploratory, characterized by a general formulation of
questions, most of which were closed-ended, that is, students were given a list of
possible answers.
The survey was conducted in September 2020, considering the restrictions imposed by the coronavirus pandemic, it was conducted online. The sample consisted of 585 students, of whom 47% were men, 53% — women; 42% of the respondents lived in the countryside before entering the university, 56% — in the city (2%
did not answer this question), 86% were Russians, the rest are a few representatives
of many other peoples. The sample is purposeful, the selection method was a “continuous array” (all who were present in the class were interviewed).
RESULTS AND DISCUSSION
Siberia as an important locus of transition
to a spiritual and ecological
development strategy
Before analyzing the sociological data, we obtained on the value preferences of students in agricultural universities in Siberia, let us clarify the basic socio-philosophical
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ideas and rationales that formed the basis of the study and determined the content
of the mass survey of student youth.
One of the global problems of our time is the search for such models of social
structure that would constitute an alternative to the currently dominant model in
the world. The latter model is considered by many to be in crisis, unable to successfully overcome the existing global challenges and threats. Indicative in this
respect is the 50th anniversary report of the Club of Rome, which, from the experts’
point of view, belongs to the most important documents of our time. It presents
a comprehensive criticism of capitalism and argues for the inevitability of the transition to a new, alternative development paradigm [13]. The inability of the modern
world community to cope with global threats in solidarity has been clearly confirmed by the current coronavirus crisis.
Russian experts, representing different ideological and political positions, are
currently also concerned with understanding the prospects and possible projects
for the development of Russia. Highlighting the essential provisions of the topic
under discussion, we note two important conclusions. Summarizing in his review
article the content of a series of articles published on this topic in 2019-2020 monographs, E. A. Tyugashev concludes: “The dominant and consensual area in the aca
demic community on the future in Russia is greening” [11, p. 251]. Analyzing
the projects of civilizational development of the past and that are significant for
the possible future of Russia, Yu. M. Reznik places particular emphasis on the Eurasian project and Eurasian ideas and speaks of the attractiveness of the image of
Russia as an ecological civilization [7].
As for our position, we also adhere to the ecological orientation of development
and Eurasian ideas, which were substantiated in several joint works [2, 3, 6]. Many
important provisions were also made public in the materials of the international
conference titled Eurasianism: Theoretical Potential and Practical Applications,
which since 2002 has been regularly held at the Altai State University (its materials have been published in a series of thematic collections with the same name).
In general, we share the position of representatives of classical Eurasianism
about the existence, along with the cultural and geographical worlds of the East
and West, of the middle Eurasian cultural and geographical world (Eurasian socio
cultural space, Eurasian civilization), which basically coincides with the territory
of the Russian Empire and the Soviet Union. It is also called Northern (Continental, Inner or Minor) Eurasia.
This cultural and geographical world is younger than the East and West and has
experienced significant influences from them, but it is distinguished by significant
biospheric, socio-economic and ethnocultural origin, which requires special development strategies. Siberia occupies the central geographical, geopolitical and resource-economic position within Northern Eurasia. It was the development of
Siberia that turned Russia into a great Eurasian and world power [4].
However, until recently, the resources of Siberia were mainly used not for its
own development, but for the development of other Russian territories, which is
one of the signs of the dependent status of this territory. Hence, the most important
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task is to make the transition from the extensive resource to the intensively innovative stage of development of Siberia as the most important strategic territory of
the country. Conservation of the peripheral and resource position of Siberia is
fraught not only with its further degradation, but also with Russia’s loss of its civi
lizational status as a great Eurasian and world power.
Thus, the priority development of Siberia should become at the same time a priority direction of the entire Russian state policy. This point of view, with which we
agree, is presented in the recently published collection Russia in the Emerging
Greater Eurasia [5]. However, in the same work, several authors express justified
fears that under the current world rules of the financial and economic game, Siberia is doomed to chronic degradation due to its remoteness from oceanic sea routes
and the presence of severe climatic conditions that cause significant transport and
infrastructure costs [1, pp. 246-248].
At the same time, as noted, there is a crisis of the prevailing model of modern
civilization, which can be called technogenic-consumer, based on the dominance
of competition and the ideology of consumerism [3]. It became especially visible,
we repeat, in the context of the coronavirus pandemic, when humanity discovered
the inability to effectively unite in the face of global threats. The crisis of the modern
technogenic-consumer civilization is, in fact, a consequence of the growing alienation between society and nature, as well as between nations, cultures, religions,
and individual social communities, or, more precisely, it is the anthropological
crisis of a person — an egoist, a consumer, and a technocrat.
An alternative civilizational project, which received the name “noospheric” in
the Russian literature, developed in several works, among which we can name
the monographs by V. S. Stepin [9], V. I. Subetto [10] and A. D. Ursula [12]. These
works do not consider the Eurasian specifics of Russia and do not analyze the key
role of Siberia in the processes of civilizational transformation. However, on
the whole, our second key idea coincides with the position of these authors: a global civilizational transformation is necessary from a technogenic-consumer to
a noospheric (or spiritual-ecological) civilization, that is, the transition from
the dominance of economics and politics to the primacy of culture and environmental protection; from the ethics of competition and possession to the ethics of
donation and cooperation; from the cult of material consumption to the principle
of Russian non-possessors (“everything that is superfluous is not mine”); from
national, collective, and personal selfishness — to understanding the value of
the common good, be it environmental health, human health, prosperous science,
culture, or education [3].
It is the need to live in a healthy natural environment and develop a culture that
objectively unites peoples over private political and economic interests. These priorities turn out to be the most fruitful, including in the processes of regional integration, as, for example, in the activities of the International Coordination Council
Our Common Home — Altai [6, pp. 372-384]. Economic integration in the so-called
Big Altai is clearly stalled, but the integration of the universities of the Big Altai,
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the development of environmental international initiatives and projects in the region is an undoubted fact [8].
Our third idea, synthesizing the first two, is based on the well-known fact that
new civilizational relations never arise immediately and suddenly, but arise initially in those regions of the Earth where favorable conditions are formed for this.
Only after that do they begin to spread, covering all new territories of the Earth.
There is every reason to believe that it is the Siberian mega-region, given the thesis stated above about the impossibility of its dynamic development under the prevailing liberal-market relations, that is more interested in the transition to
a spiritual-ecological development strategy than many other territories of Russia
and has an objective resource potential for this.
This is a huge biosphere potential, where water resources are of particular importance, and preserved biological diversity, and logistic potential associated with
the important position of Siberia at the crossroads of meridional and latitudinal
transport and cultural corridors of Eurasia, and cultural and synthetic potential, for
it is Siberia after the arrival of the Russian population here, it became a place not
only for an intensive dialogue, but also for the synthesis of cultures. Under the new
conditions, the successful experience of Siberian cooperation at the turn of the 19th
and 20th centuries, as well as the traditions of Siberian economic entrepreneurship
and social initiative, will be undoubtedly in demand. It is no coincidence that it
was in Siberia, specifically in Altai Mountains, where Kedrograd project began to
be implemented in the late 50s — early 60s. It became the first Russian experience
of the so-called green economy. The project set and largely solved the problem of
environmentally responsible and integrated forestry, where the resources of the elite
cedar taiga would not be depleted, but its biosphere resources would be used as
efficiently as possible. Another Siberian project, which has actually received worldwide fame, is the Immortal Regiment, which was originally conceived and implemented in Tomsk.
This is where the fundamental question that stimulated the conduct of our specific sociological research arose: is there a sufficiently developed subjective potential in the presence of objective prerequisites to translate them from possibility into
reality? Is there a real actor of the Siberian spiritual and ecological civilizational
transformation among that group of young people who, by their social status, are
called upon to act as its vanguard link? The answers to these questions should have
been the results of our specific sociological research.
Identity and sociocultural potential
of Siberian students
As the results of a mass survey have shown, most students (79%) consider themselves Siberians, and only one in ten does not unequivocally consider themselves
to be Siberians. At the same time, for 41% of the respondents, Siberians are simply
residents of Siberia, and 58% of them defend the point of view that they are such
residents who possess special qualities, 75% admit the presence of a Siberian cha
racter. Consequently, the Siberian identity is significant for most young people.
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True, the answers to the direct question about the degree of importance of the Siberian identity in several other types of identity give not as high indicators as those
noted above — only 48%. However, the common Siberian identity turns out to be
comparable with the national, Russian (52%), ethnic (54%), and regional (55%)
identities. It is noteworthy that global identity has the highest indicators: the importance of feeling like a citizen of the world is noted by 63% of students. It seems
that this fact can be explained primarily by the inclusion of modern students in
the global information network, which is of high value for them. Another explanation can be the influence on the consciousness of young people of the official directive of the federal authorities on the integration of Russian society into the “progressive” world civilization, which existed from the beginning of the post-Soviet
period, which was supported by the orientation of state policy towards the formation of a man of the world.
This study has shown the presence of a serious socio-cultural potential of young
people, expressed in assessments of the high significance for them of the cultures
of their own and other peoples. Many consider it important for themselves and their
children to know the culture of their people. At the same time, only half of the respondents are guided by the practical observance of traditions. The observance of
religious customs is even less popular (36%). Against this background, an orientation towards respect for the traditions and customs of other peoples is highly
valued (78%). Thus, we can state the attitude of young people to a benevolent attitude towards other peoples and their culture, which is one of the basic ideas of
the classics of Eurasianism. It is natural in this regard that the ethnocentric attitude
towards life among people of only their own nationality is not popular with most
of the respondents.
A high level of collectivist sociocultural orientations is revealed when answering
a set of questions concerning vital values. The cluster of traditional values — health,
family, friendly relations with neighbors, friends, colleagues, a good education,
a decent profession and specialty, an ecologically favorable natural environment —
is a priority for young people (80-90% of respondents consider each of these indicators important).
Recognizing the significance of traditional values is a significant indicator of
the potential of young people as actors of promising civilizational transformations.
The presence of such potential is also evidenced by the fact that the anxiety factors
in the lives of students that influence their social well-being are not only the acute
current situation of the coronavirus epidemic and the prospects of their personal
lives, but also socially significant problems concerning the future of Russia and
Siberia. Among the most urgent areas of modern state policy in the country, students
note the need to ensure law and order, social justice, freedom, and the welfare of
the people (each noted by 53 to 57% of those surveyed). In the real policy, according to the respondents, the state pays very little attention to these issues, compared,
for example, with the strengthening of defense capabilities, which they noted as
the undoubtedly dominant policy direction.
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Assessing the strategic directions
of global civilizational development
and the possibility of personal participation
The core of the sociological study in the light of the given topic was a set of questions about the prospects and models of global world development, the place and
role of Russia and Siberia in this process, as well as the opportunities for young
people to participate in the formation of a more humane and equitable social order.
Students were asked a direct question about their attitudes toward the current
techno-consumer civilization, the fundamental characteristics of which include
individualism, social and economic competition, collective and national egoism,
excessive exploitation of nature, and the attitude toward its unconditional conquest.
56% of respondents unequivocally acknowledge the existence of a crisis of this
type of civilization, only 9% of them do not support such an assessment, and every
third found it difficult to answer.
Another logical question was about the attitude of students to another model of
social order: a possible alternative spiritual-ecological civilization based on the principles of environmental conservation, on the primacy of culture, science, and education over politics and economics, on the ideas of cooperation and mutual help
between people, cultures and nations. 67% of those surveyed were in favor of
moving toward such a civilization. Only 7% did not see the need for this, and one
in four did not have a clear position on this issue.
In furtherance of this idea, students were asked another question about the possibility of a transition to a spiritual-ecological civilization, with a more differentiated version of the proposed answers. The most common answer was “maybe, but
not soon” (46%). Apparently, this answer shows a realistic assessment of the difficulties that exist on this path. A confident positive answer (“quite possible”) was given
by 23% of respondents, and only 8% of them think it is impossible. Yet the most
important thing, in our opinion, is that only 3% of respondents do not see the need
to make the transition to a spiritual-ecological civilization.
The next question, “What could you personally do for the transition of humanity to a more humane and just society?”, characterized the transition from an abstract
vision of the problem in question to a responsible consideration of it from the perspective of students’ possible personal participation in concrete actions.
As the results of the survey showed, there was a lot of support for the abstract
answers: to educate their children as environmentally responsible, socially active
and culturally educated citizens of their country (58%) and to perform their professional duties in an honest way (50%). As for possible concrete initiatives, however,
they were supported to a much lesser degree. Many, apparently, have no desire to
engage in what seems to be the most possible and affordable activity — to participate in environmental activities and environmental education of the population
(29%), personally to fight for the preservation of cultural heritage of their country,
region, city, and village (26%).
Thus, we can conclude that there is a serious gap between the students’ appreciation of the importance and the necessity of building a more humane and just society,
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based on a spiritual-environmental dominant, and a real willingness to do something
about it in practice. It seems that the shortcomings of the content and educational
component of the modern system of education, which does not contribute to the formation of appropriate orientations in young people, are manifest here.
Assessing the role of Siberia and Siberians
in shaping the spiritual and ecological
developmental perspective
Based on M. V. Lomonosov’s famous phrase that “Russia will grow with Siberia”,
can Siberia become a leading region in our country’s transition to a spiritual and
ecological development strategy? Apparently, this question is not often asked in
our society, including among young people, since a third of respondents had difficulty answering it and another 12% of them gave a negative answer. Nevertheless,
just over half of the respondents believe that Siberia can undertake such a mission.
What strategic resources of Siberia are important prerequisites for its transformation into a vanguard region in the transition to a spiritual-ecological civilization?
The leader in answering this question is the allocation of Siberia’s vast reserves
of renewable natural resources. The second and third places are taken by the assessment of the favorable geographical location and the presence of vast continental spaces. It is important to note that some students emphasize the importance of
«Siberian character» as well as the historical experience of peaceful coexistence
and mutual enrichment of different cultures and peoples.
Less appreciated in this respect are the energy and enthusiasm of Siberian youth
and significant scientific and educational potential, something that was the famous
Siberian brands in Soviet times. Here we can draw attention to the problems that
relate to the general competence and activity of young people, as well as to the shortcomings of contemporary Russian state policy noted above. It is no coincidence
that every fourth student could not answer this questionnaire question.
Higher is the assessment of individual qualities of Siberians as an important
prerequisite for the transition to a new spiritual-ecological civilization. The leading
one here is, according to students, the feeling and practice of mutual help and support (59%), which can be assessed as a manifestation of communitarian value
orientations peculiar to a significant number of young people. Belief in one’s own
strength (53%), patience (49%), and the courage of Siberians (46%) are also perceived with somewhat lower percentages.
In assessing the existing objective (natural and “man-made”) as well as subjective features of Siberian life, which can hinder potential spiritual-ecological leadership of Siberia, students note as a dominant hindering factor the current, not quite
meeting the real needs policy of the federal center in its attitude to the needs of
the Siberian macroregion population.
Youth and the Future of Siberia
Do the surveyed students associate their future fate with Siberia? It turned out that
only 41% of the respondents confidently answered this question, 15% did not see
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such a prospect for themselves, and 38% were unable to say something definite.
Obviously, this situation cannot be assessed as favorable for the future of Siberia.
So, what potentially keeps young people in Siberia and what displeases them
here?
For many students, the defining staples with Siberia are friendships and family
ties, the favorable natural environment and the warm-hearted people that exist here,
and the value of a sense of a small homeland. These are precisely the dominants
that are part of the basic value base of the spiritual-ecological civilization.
At the same time, as follows from the answers, students en masse view Siberia as
a region with less competitive opportunities, compared to cities in European Russia and abroad, in terms of comfortable living conditions, professional, social, and
personal growth. Ultimately, this is largely due to the nature of government policy
toward Siberia.
In the question of the current and unmet needs of young people, the first place
was the need to ensure the necessary jobs, including certain guarantees of employment after graduation. This is a common problem for Russia, the solution of which
is impossible without a systematic approach and cardinal managerial decisions.
Students also note as significant the provision of various kinds of preferences that
allow young people to stay in Siberia. Among the additional considerations expressed by the respondents, it is worth noting the proposal to change the state budget
policy in the interests of the optimal development of the Siberian region.
Among the fundamental issues, the solution of which at the level of the central
government can activate the creative potential of Siberian youth and block the existing negative trends, 63% of surveyed students identified the need to increase
state funding of economic, infrastructure, social, cultural, and environmental projects in Siberia, aimed at ensuring employment, economic growth, environmental
and social well-being of the local population.
CONCLUSION
The results of the study do not provide a decisive answer to the initial questions.
On the one hand, the socio-cultural potential of young people, expressed in the system of their value orientations and in their ideas about the prospects of development,
largely corresponds to the fundamental principles of the spiritual and ecological
strategy of civilizational change. At the same time, many students are bearers of
a pronounced Siberian identity, are aware and highly appreciate the rich natural
resources of Siberia and the human potential that exists here. On the other hand,
young people en masse can hardly be considered as a passionate group ready for
active creative actions, having a clear idea about the specific prospects of the country’s development and about the role of Siberia in the creation of Russia’s civilizational future.
Obviously, the origins of the recorded problematic situation lie not only in
the youth itself. The contradictory qualitative characteristics of their subject potential are a natural reflection of the ambiguous trends of Russia’s modern political
and socio-economic development. In this connection, we consider it important
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to note two fundamental problems: first, the federal government has not yet presented society with a clear image of the desired future of the country and a corresponding project of its civilizational development, although the need for this is
becoming increasingly urgent; second, the federal center policy towards Siberia is
far from optimal, it needs significant adjustment, because in its current state does
not correspond to either the priority prospects of Russia or the basic interests of
Siberia’s development.
As for the university educational and ideological-educational process, the study
has shown that there are obvious gaps in the context of the given topic. It is obvious that the curricula of Siberian universities pay little attention to the spiritual and
environmental component of the modern stage of civilizational development, as
well as to the role of Siberia in the development of Russia, without which their
favorable and interdependent future is impossible.
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Abstract. This article studies the problem of social activity of the students of the Sverdlovsk Region
in the context of intensified digitalization of the social space caused by the forced self-isolation.
The purpose of this paper is to analyze the self-regulation of students’ social activity in the conditions
of digitalization of the social space. Following the traditions of the Ural scientific sociological school
and the concepts of multidimensionality and self-organization of youth, as well as using community, activity, and other sociological approaches, the authors use a terminological series of concepts
of the student educational community and its social activity. They distinguish the terms classical
(traditional) community, acting in a real socio-cultural space, virtual community, the social action

20

vol. 5 | no. 1 (15) | 2021

D. Yu. Narkhov, E. N. Narkhova, L. V. Mishin,
E. P. Melnikova, pp. 20-36

SIBERIAN SOCIUM

S

of which is transferred to cyberspace, and digital community, occupying an intermediate position
and acting in a multidimensional real-virtual sociocultural space. The social activity of students
is considered as one of the types (along with educational and professional) of social activity and
a form of actual general cultural socialization. Employing the materials of empirical research in
2020 and the data from the secondary analysis of regional monitoring, the authors study the factors,
intensity, and dynamics of social activity of students. The results reveal the ideas of students about
people serving as role models and multidirectional tendencies in value attitudes — to help society
and specific people and to material success and comfort. New data were obtained on the social
problems of students’ concern, the preferred type of public activity, attitude towards the citizenship
of the Russian Federation, the dynamics of participation in electoral processes, collective actions,
participation in the work of public organizations and charitable events. The attitude of students to
youth public organizations and conditions for active participation of young people in social and
political activities is revealed. The authors conclude on the reorientation of a significant part of
the student body towards the priority of the personal over the public and about the further stratification and atomization of the student community.
Keywords: students, social space, digitalization, social activity, self-regulation, digital community,
public organizations, forced self-isolation.
Citation: Narkhov D. Yu., Narkhova E. N., Mishin L. V., Melnikova E. P. 2021. “Self-regulation
of students’ public activity during the digitalization of the social space”. Siberian Socium, vol. 5,
no. 1 (15), pp. 20-36.
DOI: 10.21684/2587-8484-2021-5-1-20-36

INTRODUCTION
In a globalizing world, digitalization of the socio-cultural space increases the possibility of developing and realizing the potential of student youth, at the same time,
it can contribute to its devaluation. The speed and availability of any content, feedback and “real time mode” have created a new, more complex type of social space,
which, like the previous one, is an objective reality, a “background” for the formation of an individual’s worldview. The open information space formed by intellectual technologies, constantly changing the nature of social interaction, has also
changed the nature of social relations. In an ideologically pluralistic space, virtual
reality with the dynamic development of digital technologies becomes a factor in
the characteristics of public activity, to a certain extent determines its parameters.
The existing open IT social space sets and defines relations and processes in any
society. Of particular importance in connection with the specifics of the modern
era and the characteristics of the student community is the problem of studying
the nature, directions and degree of social activity of this particular group of young
people. The leading concept is the transition of the interpretation of youth as a “social safe deposit” and a social order to the social partnership. In this regard, students
are viewed not only and not so much as a social resource for the development of
society, but as its advanced part due to the high degree of perception of changes
in social life, the ability to correspond to them, and their readiness to actively
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participate in social development. Recent studies focus mostly on the problem of
reaching the potential, self-regulation and self-organization of youth and students
in youth movements, associations, and organizations. At the same time, the situa
tion of forced pandemic self-isolation influenced the forms and nature of public
activity of students and has not been sufficiently studied.
The purpose of the article is to analyze self-regulation of students’ social activity in the context of digitalization of social space. In the process of its implementation, it is planned to clarify the terminological range of the concepts of social
activity and to fix the changes associated with the intensification of the digitalization of the socio-cultural space. These steps will help improve the extracurricular
work with the students of Sverdlovsk region as one of the largest industrial, scientific and educational centers in Russia, with more than 120 thousand students.
RESEARCH METHODS
The theoretical section is based on the socio-cultural approach of the Ural Scientific School [12], ideas about the multidimensionality of youth [11], and the theory of youth self-organization [15]. We also applied a number of approaches used
by sociologists to study student community, among which there are activity approach, institutional approach, structural-functional approach, temporal approach,
and network approach.
The empirical base was made up of materials from two stages of field research
using the author’s methodology with a high degree of representativeness for universities in Sverdlovsk region as a whole. The first stage is a quota questionnaire
in electronic form (November — December 2020), the distribution method is to
send the QR code and the URL of the survey on the CAWI service through the services of vice-rectors for scientific activities of universities, student scientific societies and student leaders. Sample size N = 333, of which 34% are men, 80% are
bachelors, 14% are specialists, 6% are undergraduates from 14 universities in
Sverdlovsk region. The second stage is a content analysis of the personal pages of
VKontakte social network of students from 19 universities of Sverdlovsk region
using a quota sample. Sample size N = 364, of which 49% are men, 54% are bachelors, 8% are specialists, 18% are undergraduates, in 20% the level of education is
not indicated; 17 universities and 2 branches are represented. The basis for quotas
is the number of students at the university. Mathematical processing of materials
was carried out using VORTEX — a package of applied programs for the analysis
of sociological, marketing, and political science information. To identify the dynamics, the data of the secondary analysis of the monitoring study [11], carried out
with the direct participation of the authors, were used.
RESULTS AND DISCUSSION
The reality of modern Russian society, its rapid social changes give rise to interest
in the problems of social activity of young people, its various groups and strata.
The search for causal relationships and the dependence of the social activity of
a given group on the parameters of the socio-cultural environment sets the logic
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of analysis identified by P. Sorokin: the basis of the socio-cultural is an integral
cohesion, “personality, society, and culture as the inseparable triad” [10, p. 170].
Social institutions of education and science, artistic culture and the media accumulate norms and values inherent in a given society and shared to one degree or another by its social strata and groups:
“Due to the connection with culture, the meanings of life acquire a value form,
and the stability of value-conceptual factors in regulation determines the interpretation of reality, ideas about significant events, life choices and, in general,
the direction of social behavior of individual groups, thereby reflecting the historically established samples of culture.” [14, p. 5]

Being the result of numerous cultural influences, the personality is treated as
a subject of socio-cultural activity, which reflects social and personal identity. Social
identity is manifested in the social activity of various social groups, personal identity — in self-actualization and implementation of all knowledge, skills, abilities, needs,
and interests of a person. The number and directions of activities in the free time of
a group or an individual, forming the range of activities and the degree of involvement
of the individual in different communities, recreate or transform the socio-cultural
environment. The variety of contacts, the degree of their reference, the direction and
selectivity of types of activity, the stability of the selected types, the frequency of
circulation and reproducibility in free time, act as important characteristics of the socio-cultural space. According to the definition by E. Orlova, socio-cultural space is
nothing more than
“a spatial environment constructed by a person — a kind of physical and mental expression of the organization of space by a person. It is a person and his
social ties that form the socio-cultural space as a specific spatio-temporal integrity.” [5, p. 150]

It is formed by communications at various levels of interpersonal communication, conditioned by the social institutions of education and culture, mass media
(both traditional and modern), electronic digital technologies and social networks
created on their basis.
“The structuredness of the socio-cultural space indicates its ability to accommodate various modes of being: virtual and real, sign and symbolic. It is extremely heterogeneous and consists of a number of subspaces that make up its
unity and uniqueness, but at the same time, at first glance, they are not connected in any way.” [5, p. 150]

The information age has significantly influenced the socio-cultural space
through the development of intelligent technologies, a change in the social structure, through an increase in the number of people engaged in intellectual work,
and the digitalization of all spheres of public life. The dynamic development of
intelligent and digital technologies in modern Russian society has formed a new
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reality that determines the dynamics and nature of social interaction. Separating
the concepts of information society and digital society, E. Belyaeva sees the specificity of the latter in the fact that its
“key characteristic is not information itself, but an electronic-digital way of
storing and disseminating it, electronic-digital mediation of any social relations,
while for the postmodern society the specificity was the change in the role of
information both in the sphere of material activity and in the sphere of human
relations and spiritual life.” [1, p. 5]

Modern forms of information and communication interaction change the structure of social space, expand the boundaries and accelerate dynamics. The integration of information based on digitalization and convergence into an open global
information society, the emergence of technologies for searching and analyzing
virtual data affects the meaningful parameters of the consolidation of diverse societies. Virtual interactivity determines the forms of participation based on the construction of one’s social identity, position, and needs, formed partly in “real” reality at the first stages of socialization and, depending on subjective factors and social
conditions, by the degree of immersion in “virtual reality”. Among the numerous
interpretations of the virtual reality concept, let us dwell on its definition as a kind
of systemic phenomenon of modern culture, generated by the dominance of digital
technologies. One of the researchers of virtual reality, S. Orekhov, considers it as
“an artificial reality that exists as a result of complex relations in the ‘technology — consciousness’ system, where a person is represented only by
his/her consciousness, which is the main element in the generation of virtual
reality.” [4, p. 18]

At the same time, according to L. Ionin,
“virtual reality is not a place for a mechanical display of the ‘real reality’,
but a way of constructing alternative worlds, which is emphasized in one of
the etymological meanings of the adjective virtual (alternative, awakening
thought).” [3, p. 20]

The information space formed in the post-industrial society has significantly
changed the traditional forms of communication and interaction, directions and
forms of activity. In this regard, the public activity of young people in various
spheres needs detailed study as a social and innovative resource of society and
a social group — a leader in the assimilation and development of digital techno
logies.
A number of subjective characteristics determine the position of an individual
in society. These characteristics have varying degrees of reflection and activity,
aimed at changing and transforming the social conditions of “real” reality and
manifest in virtual space. And in this cyberspace “techno- and cyber-elites are
separated.” [4, p. 21]
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The representatives of the “Internet Galaxy” strive to take a certain position —
from the most active position of influence to the position of an observer-researcher
or commentator — in accordance with the intellectual potential, with the specifics of knowledge (universal or technical and operational) and the world outlook.
The influence of representatives of the technoelite concentrates on technological
issues, the leaders of public opinion claim to form public consciousness and control
public activity in society through numerous Internet channels. One way or another,
but the role of leaders in the virtualization of the socio-cultural environment is
shifting from technically highly educated programmers, who own software tools
for creating cyber reality, to engineers for whom “life on the phone”, “gadget
communication” has become commonplace. This happens because the interface
of modern programs, sites, and computer games allows you to easily create content that meets the tasks of self-realization and forms an “alternative culture of
the virtual society” [8, p. 756].
In the system of informal relations of Internet communities, the position of
dominance is manifested in the organization and management of the community
on the basis of demonstrating persuasion abilities, which ensures a high level of
influence.
The cognitive characteristics of the subject of influence are based on fundamental knowledge with an analytical type of thinking, which makes it possible to establish cause-and-effect relationships, reveal the essence veiled by the form, discover the motives and needs of group members, and use computer technologies
only as a tool to solve social or personal problems, which is determined by the system of value coordinates. Professor V. Plotnikov identifies four types of value
orientations in the anthropological classification of personal value orientations [6,
p. 372-373]. The dominance of any type of value attitudes is formed by the personality of either an individual orientation, or a socially oriented personality. Based
on the cognitive component (thesaurus, the level and quality of education, etc.), it
is possible to distinguish a person with a universal level of knowledge, panoramic
thinking of an analytical type of thinking (determining the essence of phenomena)
and a person with a technical and operational level of knowledge, with a tendency
of dominance of project thinking (how to solve a problem).
Thus, on the basis of this scheme, the following types can be distinguished:
1) personality of social orientation with universal knowledge;
2) personality of social orientation with technical and operational knowledge;
3) personality of individual orientation with universal knowledge;
4) personality of individual orientation with technical and operational knowledge.
Individuals with universal knowledge, in comparison with individuals with operational knowledge, have a greater potential for managerial informal leadership,
assuming there is a corresponding value need. This typology can serve as a methodology to analyze communicative interaction in the virtual digital space and
the cause-and-effect relationships of civic and social activity.
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In response to computer communication, numerous virtual communities arise,
in which the basis for unification is the need for involvement, self-identification,
self-presentation, and realization of interests in the virtual space. Identification as
an organizing principle allows a person to find like-minded people, the Internet.
It expands the possibilities of choice providing information, allows a person to form
his/her image in the virtual space in accordance with his/her interests and ambitions
under the influence of a virtual reference group. Structuring the objective and subjective signs of the community formation, G. Zborovsky notes “the presence of common
values, interests, and attitudes as the basis of stable forms of joint life.” [13, p. 9]
From this point of view, we can talk about self-regulation in the choice of forms
of activity, in the “implementation of joint activities, interaction at different levels”
on the basis of “inclusion of a social community in a broader social context, the system of social relations” [13, p. 9]. Involvement in social practice of public activity
assumes identification of the degree of student youth activity (percentage of active
and passive attitudes), social or individual orientation of public activity and determining the mechanisms to activate open and lateral potential of public activity.
The problem of the determinancy of social activity and social behavior by a social character, developed in the theory of D. Risman, reveals the attitude towards
society and people. According to this theory, the stable qualities of a person, manifested in his/her habitual forms of behavior, make it possible to single out certain
types of social character [7].
“What orientation dominates in the youth environment? It is an orientation toward
oneself, toward culture or toward social prescriptions. Secondly, it is necessary
to foresee the fate of the future Russian society, the core of which in the next two to
three decades will be the so-called ‘generation Z’, the nature of which is formed in
the environment of electronic social networks and digital technologies.” [9, p. 234]

The differentiation of student youth according to formal and traditional characteristics — gender, age, level and direction of education — is complemented by dispersion according to informal subjective characteristics of a socio-psychological plan.
It raises the question of the sources of position formation and the factors of unification
based on the reproduction of traditional or the creation of new forms of consolidation.
On the basis of these it is possible to typologize modern students as a classical (traditional) community, a virtual community or a digital community in order to analyze
the conditionality of social activity of young people by the virtual-digital space.
The classical community, to a large extent reproduces the traditional forms of
interaction in society not ignoring modern technologies, reflecting all the contradictions and problems. In contrast to the classical one, the virtual community, as
an actor of recreating virtual reality and creating its own space, radically transforms
the interaction model, giving rise to new electronic-network socio-cultural practices.
“Young people in search of self-realization are massively migrating to the Internet,
building their own space for communication and self-expression ... in a global
anonymous, emotionally individualistic network society.” [8, p. 764].
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The need of representatives of a virtual community for belonging is formed on
the basis of meaningful rather than formal signs. The choice is made on the basis
of the group’s reference and individual characteristics of intelligence, thesaurus,
etc. It is very dispersed. Its adherents are both “digital natives” with the maximum
degree of verbal activity in the networks, and “social migrants” who escaped into
virtual reality and created their own virtual world there with minimal connection
and social problems of “real” reality.
There is a digital community that connects the practices of these polar communities. For them, the process of virtualization of culture in society is relevant, but
they are not ready to become absolute “digital natives”, to migrate into virtual reality, which in their view is a continuation and expansion of the socio-cultural space,
limited by space-time parameters. Combining the practices of both groups, classical
and virtual, they strive from a local minimum to a multidimensional virtual space,
but use it for instrumental purposes. The actualization of the potential of all three
groups in the process of their self-regulation significantly transforms the social space,
supplementing it with one more element — electronic communication technologies,
which are the main ones in the formation of a digital sociocultural space.
The result of the transformation of the socio-cultural space is inevitably accompanied by the transformation of worldview constants, life-meaning orientations,
and attitudes. Goal-setting of activities is conditioned by the satisfaction of needs,
the realization of interests and goals, and the solution of the assigned tasks. Self-determination and self-realization, which set the directions and forms of social life,
the degree of activity, are no less important. Activity is a fairly broad concept.
In accordance with the approach we are developing, one can distinguish an active
or passive position, preferences for collective or individual activity.
Social activity is
“an integral quality of a personality, which is realized in various types of self-activity, in the process of which there is self-realization of a personality, conditioned
by objective and subjective factors.” [2, p. 892]

In our study, social activity is presented in three forms in order to operationalize
the concept.
Educational activity stands out as a basic form of student community activity
(a central feature of the educational community).
Professional activity is viewed as a form of strategically promising socialization,
a process and result of the interiorization of professional culture.
Public activity, which is the subject of this article, is presented as a form of actual general cultural socialization, mainly taking place outside the classrooms and
is studied by us from the standpoint of positive socially significant activity. All forms
of social deviations are left by the authors for study by preventive specialists.
Public activity as an active attitude of the individual to the life of society manifests
a need for a certain role and personal potential, which presupposes a set of certain
qualities: organizational skills and initiative for leaders, responsibility when performing public tasks and assignments for performers. The vector of social activity
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is set by life-meaning attitudes. The results of the survey indicate two oppositely
directed trends (Table 1).
On the one hand, sociocentricity is manifested, a role model is the one who seeks
to help other people, society; on the other hand, hedonistic attitudes are demonstrated (the model is successful, independent people living a comfortable life). A new
tendency is also noticeable, i.e. students began to call scientists as a role model
more often than “persons from the TV screen” — artists, athletes, and politicians.
The group of those who chose bloggers and journalists recognizable in the media
space as a role model is also significant. It indicates a clear consequence of the digitalization of the socio-cultural space.
The degree of such activity is significantly influenced by the direction of training
at the university (Table 2).
Table 1. Students’ ideas about people who inspire admiration, desire to be like them,
multivariate question, % of respondents
Answers
%
Helping other people, society (“fighters for justice”)
46
Financially successful, independent people (“millionaires”,
42
“successful entrepreneurs”)
Living comfortably, stable
42
Brilliant scientists, inventors
35
Famous artists, athletes
21
Successful leaders, politicians
20
Physically strong and courageous people (“heroes”)
16
Famous bloggers, journalists
14
Loved by the opposite sex
3
Your option
7
Note: the average number of questions — 2.5.
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Engineering
and technical

Socio-economic

The sample

Leader-inspirer, organizer
An active participant in direct events
A social media events analyst
Bystander
Cannot say

Natural science,
mathematics

Answers

Humanitarian

Table 2. The preferred type of extracurricular activity, distribution depending
on the direction of training, % of the group
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8
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8
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20

15
22
19
28
15

16
24
12
27
20

D. Yu. Narkhov, E. N. Narkhova, L. V. Mishin,
E. P. Melnikova, pp. 20-36

SIBERIAN SOCIUM

S

The second component, which is more variable and situational, is the interest in social work. Surprisingly, but representatives of the natural sciences and
mathematics have more leadership (although, there may be some exaggeration in
the answers of the “mathematicians”, a desire to compensate for the incompletely
realized leadership potential). For the “engineers” it turned out to be more important
to take an active part in the events, and among them, those who expressed a passive
attitude to social activity are most of all. A sizable group of undecided (every fifth
in the selection) also appears to be passive.
Problems of social, political, economic, ecological, and other order predetermine the direction of public activity of students. Among the most frequently named
problems in the questionnaire survey are those caused by the general situation of
the pandemic: low availability of high-quality medical care (55% of respondents),
poor health care, paid medical services (51%, with a significant gender difference —
54% of women and 46% of men in), the traditional problem of social stratification,
a large difference between rich and poor (49%). It was also mentioned the problem
of bureaucratic arbitrariness determined by the exacerbation of “civil confrontation”
during the voting on amendments to the Constitution and the subsequent intensification of the activity of non-systemic opposition, which was named by 45% women and
55% of men (as a whole, 49% of the respondents noted in the sample). A significant
gender difference was recorded in relation to the problem of mass epidemics and
the COVID-19 pandemic (noted by 52% of women and 36% of men, for 46% of responses in the sample). The problem of asocial behavior of young people, the growth
of alcoholism, drug addiction (noted by 41% of respondents, in 2016 — only 29%)
and the lack of attention of the authorities to the needs of young people (35% and 23%,
respectively) and the problem of alienation, misunderstanding between the young
and the elderly have intensified (28% and 12%). The number of those who cited poor
conditions for good rest and leisure as a problem also noticeably increased — 17%
of the respondents. Moreover, this is a “male” problem, it was noted by 23% of men
and 13% of women. In the 2016 sample, there were only 8% of such respondents.
This dynamics testifies to the reasons for the intensification of the protest mood of
young people and signals possible directions of activity in the sphere of state youth
policy. The problem of future employment, which traditionally worried students,
was named much less often than in 2016 (41%, in 2016 — 56%) [11, p. 207-208].
The transformation of the resource potential of student youth into the social capital of society is determined by motivation, interests, and civic position, formed in
a polysemantic information society and updated in the digital space. This is quite
clearly manifested in relation to students’ desire to obtain citizenship of another
country and their readiness to renounce Russian citizenship (Fig. 1).
As we can see, for half of the respondents who participated in the 2020 survey,
the citizenship of another country is of some value, of which one can see the obvious benefits of renouncing Russian citizenship for almost every fifth, only a quarter
declared their desire to maintain a legally significant connection with the country.
We believe that these data indirectly indicate the quantitative potential of students
in protest activity (among these 17% are those who are most dissatisfied with
the socio-political and economic situation in the country). There is a noticeable
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and sharp 2.9 times decrease in the share of those who are not ready to renounce
Russian citizenship in comparison with the data of 2016 [11, p. 256-527].
Very interesting information was obtained when comparing students’ civic engagement in terms of intensity and degree of participation (Fig. 2). The number of
leaders is twice the number of those who position themselves as active participants
in social processes, the number of relatively passive ones is 2.7 times higher than
the number of those who can be classified as “sofa experts,” and the group of outside observers, on the contrary, is 2.3 times more than students who declared about
their passive civic position. This is an evidence that the concepts of “activity” and
“leadership” diverge in the minds of students. Only in the groups of “relatively active’ and “active participants in direct events”, as well as in the group of undecided,
the proportion of such answers was close in number.
The studentship, despite its considerable formal and informal dispersion, acts as
the intellectual vanguard of the youth community. The transition to a post-industrial
society in which information is the main resource marked an era of global changes in all areas of human activity. These changes are most tangible in those areas
that are related to information. In such conditions, an important role is assigned
to the institution of education, which ensures the reproduction of knowledge and
the transmission of culture [11, p. 203]. As a result, the degree of public activity also
increases: 47% of respondents declared their passivity in 2016, in 2020 — already
37% [1, p. 537-538], and the dispersion of social practices and forms of students.
The most significant changes are observed in activity related to electoral processes
and participation in collective actions (Table 3), which are very actively covered
and discussed in the information field and are reflected on personal pages of social
networks, especially regarding participation in the protest movement.
The study showed that a number of forms of social activity of student youth practically remained at the same level, while the changes are lower than the statistical
error — 4% (Table 4). It should be noted that we managed to get more information on this issue in social networks. This situation is associated with a change in
the time budget caused by the situation of general self-isolation during the period of
the 2020 survey: 43% of respondents began to spend more time on study, 42% —
on self-development, while 65% of the time on social activities has not changed,
for another 12% it decreased. Insufficient information support of the corresponding
types of activities also influenced.
The degree of student involvement in social activity correlates with the assessments
of the role of youth organizations in the life of students (Table 5). Among the respondents — most of all in the humanitarian areas — the dominant opinion is about
the leading role of youth organizations as a “school of leadership”, that is, a tool for
personal development and implementation of career strategies. The function of protecting the interests of young people was no less important; most of all, it was noted
by respondents of the socio-economic profile. A relatively small (less than a third in
the sample) number of those who noted the function of leisure organizers correlates
with the answers about the structure of student leisure, where individual forms prevail, both passive: listening to music (61% of respondents), doing nothing (50%), and
active: hobbies (52%), reading fiction (49%), and self-education (44%).
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Fig. 1. Students’ civic position, alternative question,
willingness to refuse — among those who want to obtain citizenship
of another country, 2016-2020, % of respondents
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Fig. 2. The comparison of civic position and the most type of social activity,
2020, % of respondents
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Table 3. The dynamics of students’ participation in electoral processes, in collective
actions, multivariate question, % of respondents to the block of questions about
participation in the management of society in the last 2-3 years
Answers
2016
2020**
2020***
Participation in elections to government bodies
11
29
as a voter
Participation in elections to government bodies
4
5
as a candidate
10
Participation in the election campaign (collection
of signatures, campaigning, work at the polling
6
7
station, etc.)
Signing appeals, petitions about events in the life
9
12
9
of the country, region, and community
Participation in official rallies, demonstrations about
8
6
10
events in the life of the country, region or community
Participation in protest actions, pickets, rallies
regarding controversial decisions of the authorities,
—*
5
11
employers
Participation in authorized rallies and meetings
—
4
—
Participation in strikes
3
4
—
Participation in unauthorized rallies and processions
—
2
9
* No data; ** Questionnaire survey; *** Content analysis, % of the selection

Table 4. The dynamics of participation in the work of public organizations and charity
events, multivariate question, % of respondents to the block of questions about
the management of society in the last 2-3 years
Values
2016
2020**
2020***
Participation in the activities of youth public
16
19
18
organizations and associations
Participation in the work of volunteer organizations
17
16
18
Participation in the activities of student teams
11
12
19
Participation in social events aimed at promoting
12
11
14
physical culture, sports and a healthy lifestyle
Participation in the activities of public organizations
7
9
18
(human rights, charitable, environmental, etc.)
Participation in the work of house committees,
3
3
—*
cooperatives, and territorial public self-government
Participation in the activities of political parties,
3
2
—
movements, and organizations
Participation in the activities of religious organizations
1
2
5
Fundraising, things for people in dire straits (terrorist
8
8
11
attack, natural disaster, treatment)
Collective improvement of entrance halls, houses,
3
5
—
playgrounds, and surrounding areas
* No data; ** Questionnaire survey; *** Content analysis, % of the selection
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Engineering and
technical

Socio-economic

The sample

They will help develop the qualities
of a leader, organizer
Someone has to defend the interests
of young people
Someone should help organize our
leisure time
They should not be politicized
Someone needs to organize young people
They have to do specific things
Students should study, not engage
in community service
It is necessary to return to the Soviet
experience, revive the Komsomol
or create its analogue

Natural science,
mathematics

Answers

Humanitarian

Table 5. The distribution of answers about attitudes towards youth public organizations,
multivariate question, % of the group

63

55

49

42

52

41

34

38

47

40

29

31

29

26

29

25
22
11

29
26
20

28
20
16

31
26
33

28
23
20

4

8

14

4

8

8

8

2

4

5

Note: The average number of answers in the selection — 2.11.

Only 7% of respondents chose the option “I am engaged in social work in
an NGO, trade union and other public organizations” when asked about occupations
in their free time.
Most of those who do not consider social work to be an important occupation
turned out to be among the students of engineering and technical fields (14% in
the group), despite the fact that, in general, in the bulk of this position, less than one
in ten adheres to this position. Interestingly, among students of the humanities and
natural sciences, there was a noticeable number of those who considered it possible
to return to the Soviet experience of organizing work with the youth. In general,
the number of supporters of this position has doubled over the past 5 years, which
indicates the demand for effective forms, even if to a certain extent legendary for
modern students.
The relative passivity of young people also manifested itself in the assessments
of the conditions for active participation of young people in social and political
activities that have developed in the Sverdlovsk region (Fig. 3).
There is a gradual polarization of opinions. However, the number of supporters
of extreme positions increased disproportionately to the middle groups, while
the number of uninformative answers and those who missed the question was 15%.
In conditions of territorial instability and social isolation due to the pandemic,
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Fig. 3. The dynamics of assessments of conditions for active participation
of young people in social and political activities, % of respondents
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8
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the result of education reveals. The university internalizes this result, which is
embodied in the mechanism of self-regulation. The uncertain position regarding
the functions of public organizations and the conditions for realizing the potential
of social activity correlates with the position of Yu. Zubok and V. Chuprov about
the mechanisms of self-regulation in youth communities:
“Self-regulation of the life-meaning values of young people is presented as
a dynamic process of filling their life with new meanings in a changing cultural space.” [15, p. 165]

Unless we find adequate forms of recognition of results in social activity and
acceptable conditions for such activity, a significant part of the studentship will
expectedly reorient to the priority of the personal over the public, resulting in
the stratification and further atomization of the community.
CONCLUSION
The educational community of students, while remaining a youth community and
the vanguard of youth, has undergone noticeable changes under the influence of
the digitalization of the socio-cultural space. These changes are noticeable when
analyzing common-forming characteristics within the framework of the activity
approach. In the studentship structure, three groups can be distinguished, which,
depending on the life attitudes, manifest themselves as a classical (traditional)
community acting in a real socio-cultural space, as a virtual community, the social
action of which is transferred to cyberspace, and as a digital community occupying
an intermediate position and acting in a multidimensional real-virtual socio-cultural
space, actively using both traditional and electronic communication technologies to
implement their life strategies. The social activity of a community, acting as a qualitative and quantitative indicator of social action, acts in the form of educational,
professional, and social activity. The latter is a form of actual general cultural socialization, and its vector — positive-constructive or deviant-destructive — is determined
by value attitudes, in particular, ideas about those who can be called idols. Empirical
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data indicate two oppositely directed trends, i.e. orientation towards helping society
and specific people and towards material success and comfort. Students began to
name scientists and inventors as an object of admiration even more often than celebrities. Thus, and this is positive, the form of self-realization of students through
scientific activity is actualized.
Despite the noticeable influence of the leaders of the Internet space and the media on students, the form of activity associated only with the analysis of events
in social networks is the least typical for students; they prefer direct participation
in events and, largely, as a leader. However, the digital space has put significant
pressure on students’ aspirations to find ways of self-realization in their own country: the proportion of those who are ready to obtain another citizenship and the proportion of those willing to renounce Russian citizenship have significantly increased.
The attitude of students towards electoral processes has also changed (they have
become more actively involved in elections) and collective expressions of civic
position, including those that run counter to the law. Traditional forms of socially
positive activity (student teams, volunteer movements, etc.), while still occupying
an insignificant part in the structure of students’ free time, overall did not acquire
a significant number of new adherents, because youth organizations are not perceived by students as a place for self-realization, as much as a “social lift”, which
allows, on the basis of the acquired knowledge and acquired qualities, to take
a worthy place in society. The conditions of forced self-isolation redistributed
the budget of students’ time towards study, self-education, and passive forms of
leisure to the detriment of forms of socially positive activity, which for the most
part shifted to cyberspace.
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Abstract. Information and communication technologies, the Internet in particular, have a significant impact on all the aspects of social life. Therefore, it is necessary to study the problems,
consequences, and scale of such influence in the sphere of different scientific disciplines (sociology,
psychology, and cultural studies) as well as in the sphere of interdisciplinary discourse. There is
a need for research adequate to the current situation of transition to a new technological mode,
a digital society, which actualizes the demand for the formation of a new type of personality, a new
elite. The new elite will be the bearers of the socio-cultural code of deep and systemic information
processing, the owners of electronic culture on the basis of critical digital literacy and reflexivity.
At the same time, specific empirical studies of recent years abroad and in Russia demonstrate
the predominance of competences of information and communication technologies user, which
is absolutely insufficient in the digital society. This research aims to analyze the value-reflexive
attitude of Russians to the Internet based on the results of a specific sociological survey among
the residents of Moscow and the Moscow Region, implemented under the guidance and direct
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participation of the authors of this article during the period of social restrictions imposed by state
authorities in connection with the new coronavirus infection from April to November 2020 by
online questionnaire. The research tools included a block of questions on the digitalization of
the region, including a number of statements showing the value-reflexive attitude of the respondents
to the Internet. The results show that the number of respondents, who regard the Internet as one
of the modern civilizational values, exceeds the share of respondents who recognize the dangers
of Internet addiction. The authors have revealed that an even smaller percentage of those aware
of the relationship of Internet addiction and anonymity on the Internet with the destruction of
moral and moral systems, the erasure of the boundaries of personal and public space, psycholo
gical problems. A significant proportion of those who exhibit dangerous symptoms of alienation
from the real, physical and social world was recorded. It was determined that for the majority of
respondents, the Internet space has not become a platform of freedom, creative fulfillment, a friendly environment. The article assumes that economic conditions could become the foundation for
bringing people together in the Internet space. Intergenerational differences in the value-reflexive
attitude to the Internet space are revealed. The authors draw attention to the fact that the elderly,
as the bearers of the deep meanings of traditional cultural forms, reflect the risks and dangers of
the Internet space to a greater extent than the young people and adults. The authors link the prospects
for further research with the sociological monitoring, which will allow studying the dynamics of
digitalization processes in the region, the impact of age characteristics of identity on the attitude
to the Internet, and the formation of electronic culture.
Keywords: information and communication technologies, Internet, values, value-reflexive attitude,
electronic culture.
Citation: Kargapolova E. V., Zarembo S. S., Petrova P. I., Davydova Yu. A. 2021. “The value-reflexive attitude of Russians to the Internet (the case of Moscow and the Moscow Region)”.
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INTRODUCTION
Information and communication technologies (ICT) have a strong impact on all
spheres of life of modern people [5, 6, 10, 16]. The advent of the Internet has
heralded the digital age. Over the past 20 years, its functions have not only been
transformed, but also expanded. If in 1992, only about a hundred people used
the Internet exclusively for work [8], then in the 21st century, the Internet is widely
used in educational activities to find the necessary information, communicate with
people from other countries and even continents in real time, watch movies, read
books online, and play computer games and much more. According to the International Telecommunication Union, in 2019 already 53.6% of the world’s inhabitants
(4.1 billion people) had access to it [1]. The number of Internet users is growing.
Thus, the Internet has become an integral part of our everyday life, without which
we practically cannot think of ourselves:
“Reality ... is fully captured, completely immersed in virtual images, in a fictional world.” [7, p. 351].
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Therefore, it will be quite reasonable to consider the Internet as a value and
heritage of the modern society. However, the consequences of using this global
network are not entirely clear-cut. It cannot be denied that people’s dependence on
the Internet, social distancing because of regular use of the Internet have become
serious social problems that people faced at the beginning of the third millennium.
Therefore, it is necessary to delve into the study of this phenomenon, into the study
of the influence that it has on people and society as a whole; it is worth looking for
the ways to solve the problems associated with the use of the Internet.
METHODOLOGY AND METHODS
It seems to us that one of the adequate solutions of the problems associated with
ICT is the formation of a radically new type of personality, new elite. According
to O. Romakh, “an individual is a person of culture, creating it, acting as its creator,
its bearer, translator, and custodian.” [24] The new elite will be the carriers of
the cultural code — those who own the methods of deep processing and transmission of information. Based on the ICT industry and infrastructure, a digital (electronic) culture is growing [5]. A person of culture is required, in our case, it is
electronic culture, based on “competencies of critical digital literacy” [12, 15, 26,
27], “new forms of activity, strengthening of moral and value structures, awareness
(reflexivity) as an attribute of personality.” [2, 9]
There is a research position according to which an indicator of the formation of
electronic culture is a value-reflective attitude towards ICT in general and the Internet [13, p. 235]. That is, it is important to understand how Internet users themselves assess the significance of the World Wide Web for society and realize the scale
of its impact on their lives. Thus, the purpose of this work is to study the value-reflective attitude of Russians to the Internet using the example of Moscow and
Moscow region — Moscow agglomeration, a highly modernized bioregion, in
the socio-cultural space of which the synergistic potential of interregional interactions is fully manifested [17, p. 135].
A research group of the Department of Political Science and Sociology of the Ple
khanov Russian University of Economics under the leadership of E. Kargapolova
initiated and implemented a specific sociological study titled Moscow Agglomeration in the Period of Social Restrictions (the first stage — April-May 2020,
the second stage — September 2020, the third stage — November 2020). The results
of the second and third stages are being processed. This article uses the results of
the first stage. The empirical study was conducted under the conditions of social
restrictions imposed by the state authorities of the Russian Federation in connection
with the new coronavirus infection. The research method is online survey. The questionnaire indicated the name of the questioner and the telephone number of the respondent, which made it possible to control the work of the questioner. After
the control procedures, 1,703 questionnaires were selected in the data set, of which
41.2% were men, 58.8% were women; 71.9% — residents of Moscow, 28.1% —
residents of Moscow region; 36.3% — young people (aged 16-30 inclusive),
53.8% — adults (aged 31-59 inclusive), 9.9% — elderly (over 60). Since the study
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had an intelligence status, therefore, the question of the representativeness of
the sample was not raised. Therefore, its results reflect only the situation characteristic of the studied population. It is also possible to use them as reference. Never
theless, in our opinion, the significant total number of respondents makes it possible to draw convincing conclusions. For the statistical processing of the research
data, the SPSS software package (2019) was used.
The toolkit included a block of questions about the digitalization of the region —
a topic that has acquired particular relevance during the period of social restrictions. The respondents were offered a set of statements, the degree of agreement/
disagreement with which is shown by their value-reflective attitude towards
the Internet.
Analysis of linear distributions was used. In this case, bipolar scales were used.
Thus, the answer option “strongly agree” was given the value “+1”, and “strongly
disagree” — “−1”. The options “I think I agree” and “I don’t agree” were received
by +0.5 and −0.5, respectively. Since the answer “hard to say” does not carry any
assessment of the utterance, we assigned it the value “0”.
RESULTS
Most of the respondents to one degree or another (index value 0.6) agreed with
the statement that the Internet is the value of modern culture and civilization
(Table 1). It is also worth noting that the younger the respondents were, the more
confidently they recognized the Internet as a value. Most of the respondents
believe that the Internet is a world of self-expression, openness and self-realization: 66.8% of the respondents agreed with this expression to one degree or
another (the index value is 0.35, since many chose the option “I think I agree”).
Interestingly, young people chose the answer “Completely agree” almost twice
as often as the elderly (40.8% versus 22%). Less than 15% of respondents disagree with this expression to one degree or another, and it is the elderly that are
almost three times more likely disagree than the youth (22.6% versus 8.9%). Upon
further analysis of the results, it will also be possible to trace that adult users, at
first glance, feel more constrained and uncomfortable on the Internet, see fewer
opportunities on the Internet. And for young people, as the most susceptible to
changes in the age group, it is easier to adapt to virtual reality, to find themselves
there, than for older people.
The Internet as a repository of world experience is capable of influencing the consciousness of an individual. A person must have critical thinking in order to comprehend and pass through all the streams of information received. Therefore,
the problem of how a person will feel in the digital space is also important for
the research. However, one in three feels some kind of discomfort, as he/she believes that the Internet leads to a regular deviation from moral and ethical standards.
About half of the respondents disagree with this; a quarter is at a loss to answer.
At the same time, there are much more people among the elderly than among adults
and young people who consider the Internet a space for deformation of morality
and ethics (the index value is 0.18 versus −0.1 and −0.11).
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Table 1. The respondents’ answers to the question “Do you agree or disagree
with the following expressions?” (indices)
Statements
Youth
Adults
Elderly
Total
The Internet is a value
of modern civilization
and culture

0.66

0.58

0.44

0.6

The Internet is a world of free
self-expression, openness
and self-realization

0.53

0.37

0.18

0.35

Online presence leads to regular
deviations from moral
and ethical standards

−0.11

−0.1

0.18

−0.01

The virtual world is in many
ways superior to the real world

−0.13

−0.19

−0.3

−0.21

The Internet cuts
off the possibility of live
communication among people

−0.01

0.17

0.36

0.17

The Internet brings people
closer together

0.48

0.34

0.05

0.29

It is difficult to adequately
assess the interlocutor
on the Internet due to his/her
anonymity

0.32

0.41

0.52

0.42

The Internet breaks down
−0.09
the boundaries of personal space

−0.05

0.02

−0.04

The Internet is hostile territory

−0.23

−0.16

0.12

−0.09

The Internet is a friendly,
intuitive environment

0.31

0.1 9

0.02

0.17

Limiting emotional contact
online can lead to psychological
problems

0.18

0.22

0.33

0.24

There is a danger of Internet
addiction, immersion into
virtual reality

0.33

0.35

0.55

0.41
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The majority are still not ready to assert the superiority of digital technologies
over the real world: 50.8% of respondents do not agree that the virtual world
is in many ways superior to the real world (index value −0.21). Nevertheless,
for a fifth of the respondents, this expression caused difficulties. In addition,
there are fewer of those who disagree with this expression among young people and adults than among the elderly (the value of the index is −0.13 and
−0.19 versus −0.3). Moreover, among the elderly there are more of those who
disagree with this (38.1% versus 22.5% and 27.9% among young people and
adults, respectively). It can be assumed that for the majority of respondents,
the virtual world cannot become an absolute substitute for the real one and,
accordingly, is in many ways inferior to it. However, for a significant part, it
already has a number of advantages, since it turns to dreams and fantasies, it is
an intellectual support.
Internet communications practically blur the boundaries of space between
people from different countries and continents. Finding a pen pal on the other
side of the world, what could be easier? This is probably the reason why more
than half (63.3%) of the respondents believe that the Internet brings people closer together (index value is 0.29). However, 15% of the respondents (8.1% of
young people, 15.2% of adults, and 33.9% of the elderly) did not share this point
of view. The respondents were also asked about the statement that the Internet
cuts off the possibility of live communication between people, and, according to
about half of the respondents, this is really so (the index value is 0.17). This is
the opinion of 42.5% of young people, 52.6% of adults, and 61.9% of the elderly. It seems to us that the point here is not only that the Internet simply deprives
people of direct, “live” communication. The point is also to learn how to competently combine communication in offline and online formats, allocate one’s
resources and control the time spent on the Internet.
According to 66.4% of the respondents, it is difficult to adequately assess
the interlocutor on the Internet because of his/her anonymity (index value is 0.42).
This problem worries 61.7% of young people, 68.1% of adults, and 75% of
the elderly. Only 15.8% disagreed with this statement. This means that, according to the majority of respondents in the Internet space, in social networks it is
possible to hide real private information and create only an illusory image.
A quarter of the respondents found it difficult to answer, reflecting on the statement “The Internet destroys the boundaries of personal space.” At the same time,
41% of respondents are of the opinion that the Internet separates personal and
public (the index value was −0.06). Among those who agree with this statement
are 31.4% of young people, 34.1% of adults, and 36.3% of the elderly. Thus, age
differences in answering this question are minimal.
The statements “The Internet is a hostile territory” and “The Internet is
a friendly, intuitive environment” are opposite in meaning (the values of the final indices are −0.16 and 0.22, respectively). Slightly more than a quarter (26.1%)
of the respondents regarded the Internet as a hostile territory, and again among

42

vol. 5 | no. 1 (15) | 2021

E. V. Kargapolova, S. S. Zarembo, P. I. Petrova,
Yu. A. Davydova, pp. 37-49

SIBERIAN SOCIUM

S

them 41.6% of the elderly, 25.4% of adults, and 22.3% of young people. For half
of the respondents, the Internet is a friendly environment. Approximately every
third or fourth found it difficult to answer these questions. Thus, although a minority of the respondents regard the Internet space as something unkind, aggressive, and hostile, those who found it difficult to answer can change their point
of view and determine the friendliness/hostility of the Internet space.
The global network can also affect the psychological state of a person. While
it can be difficult for some to adapt to being online regularly, others, on the contrary, find it too easy to do it. It is often much easier for a modern person to create illusory images in the Internet space, to throw oneself into the virtual reality,
to disregard complexities of the real life, many ordinary, boring, but nevertheless
necessary things. All this leads to deformation of social relations, a number of
social and psychological problems arise, since the Internet can make a person
a hostage of the virtual space, lead to disorientation and misunderstanding. A person can stop prioritizing in favor of the real world.
In our study, a group of questions was used that is associated with the respondents’ assessment of the socio-psychological consequences of long-term use of
the Internet. Almost half of the respondents found it difficult to answer the question of whether limiting emotional contact on the Internet can lead to psychological problems. Of course, it is quite difficult for an ordinary person to draw conclusions about the influence of the Internet on psychological health, since it is
difficult to assess adequately where this influence begins and where it ends.
In addition, too many factors affect the psychological state of a person to assert
what exactly was the cause of the deviations. However, despite the fact that almost half of the respondents found it difficult to give an exact answer, 43.3% to
one degree or another agreed with this statement (index value is 0.22). Among
those who agreed, 38.9% of young people, 44.4% of adults, and 53.6% of the elderly. The elderly also have the least difficulty in answering.
Internet addiction has become a striking manifestation of the drug addiction
dysfunction of the new mass media, the risk of which is to some extent realized
by 65.1% of the respondents, of which 62.6% are young people, 64.5% are adults,
and 77.3% are elderly. However, 18.1% do not believe that there is such a danger,
of which 20.4% are young people, 18.5% are adults, and 8.4% are elderly. Stu
dies show that young people are more prone to Internet addiction [3], but the elderly are more likely to reflect on the danger of going into virtual reality.
DISCUSSION
It is advisable to begin the discussion of the results of empirical research with
the fact that a person’s ability to use information and computer technologies is
not always automatically combined with his/her possession of a sufficient degree
of electronic culture. The latter can be viewed as a spiritual dimension of human
activity, which also includes the acceptance of responsibility for its results, etc.
Therefore, it is important to study reflection, awareness of activities in the Internet
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space. Nevertheless, electronic culture as an innovative form of culture is at an early stage. And, as D. Bollière notes,
“a new kind of culture is slowly grafted onto the patterns inherited from the past,
soldering ‘real life’ and ‘virtual environment’ in a strange, chaotic way <...>
rather primitive.” [4, p. 25, 37].

This is probably why so far the number of those surveyed who consider the Internet to be a value of modern civilization exceeds the share of those who recognize
the danger of Internet addiction. Moreover, even less is the proportion of those who
realize that Internet addiction and anonymity on the Internet are directly related to
the destruction of moral and ethical systems, the erasure of the boundaries of personal and public space, and psychological problems. Interestingly, even in the context of social restrictions imposed by state authorities in connection with the new
coronavirus infection, not all respondents realized that limiting emotional contacts
on the Internet can lead to psychological problems, socio-cultural breakdown in
human functioning, affecting the national educational system, usual way of life of
people, and their family and social relations [22, p. 45]. A significant proportion
of those who show dangerous symptoms of Internet addiction and alienation from
the real, physical and social world, as they prefer the virtual world. However, Internet addiction is recognized as a psychological addiction, an addiction that has
a destructive social character [10, 19].
So far, the Internet space has not become for the majority of respondents a platform for freedom, creative self-realization, and a friendly intuitive environment.
The Internet could also bring people closer together, in our opinion; this is possible
subject to the formation of a digital economy and the emergence of real ground for
convergence based on joint, global-scale forms of production activity and cooperation. In addition, the Internet space could bring people closer together while improving the level and quality of life, reducing income inequality, which would make
foreign travel and international communication in this area the norm. The rapprochement of people is also possible because of joint creative activity, but for this,
again, a certain level of well-being is required, which satisfies the transition from
basic to existential needs based on the corresponding quality of regional educational systems.
As for the age differences identified by us in relation to the Internet, they, at first
glance, are very predictable: those age groups that are more included in the Internet space are also more adapted to it. Further, it is logical that these age groups
should have a more developed electronic culture and value-reflective attitude to
the Internet space. However, in our case, this is not the case. Moreover, this is most
clearly manifested in the assessment of Internet addiction, the risks of which are
more aware of the elderly.
What are the possible explanations for the results obtained? On the one hand,
we cannot deny that young people have received much more in terms of access to
the Internet. At the same time, an empirical study in Sweden and Lithuania showed
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that “in terms of media literacy, age is of the greatest importance in Lithuania.
In contrast, in Sweden, the digital divide between different age groups is narrowing.” [28]. Canada and USA research in 2001-2004 showed that
“there were no statistically significant differences in ICT competence among
different age groups ... The digital divide that is believed to exist between ‘indigenous’ and ‘immigrant’ users can be misleading, distracting researchers in
the field of education from a more careful consideration of the diversity of ICT
users and the nuances of their ICT competence.” [11]

In our opinion, now, all age groups in which the corresponding digital infrastructure has been created have received access to the Internet as users. However,
in fact, in a digital society, other social statuses are required — the Creator of ICT,
the Subject of the Internet space, who can rationally, consciously use its technical and communication potential to realize truly social, and not parasitic needs.
In M. Prensky’s terminology, digital natives have such qualities as opposed to di
gital migrants, that is, children, adolescents, and young people as opposed to adults
and the elderly [23]. However, empirical research shows that even the vanguard of
young people — college students — uses
“a limited set of predominantly established technologies. The use of knowledge
co-creation tools, virtual worlds, and social networking sites was low. Digital
natives and technical students (engineering) used more technology tools compared to digital immigrants and non-technical students (social work). This relationship may be mediated by the finding that engineering courses required more
intensive and wider access to technology than social work courses. However,
the use of technology between these groups differed only quantitatively, not qualitatively .” [20]

The information competencies of the studentship are mostly limited by the competencies of the User, and this in many respects is true about technical students.
The overwhelming majority lack the skills to create the simplest software, that
is, the alphabet of a digital society [14]. Thus, the majority of representatives of
the modern young generation have reached their position in society, as a rule,
without using digital technologies. Interestingly, the same circumstance was revealed among the representatives of the previous generation of young people —
millennials.
In our opinion, the representatives of the generation we are studying are still
difficult to call digital natives, as well as the representatives of the previous one,
although, they are not fully digital migrants either. The uniqueness of this generation, in the initial stages of socialization of which the family played the leading role, and the subsequent ones took place under the significant influence of
the Internet, suggests that this is a hybrid, transitional type — between digital
migrants and natives. The question is also, whether, conditions have been created for the socialization of digital natives — inquisitive, creative, and capable
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of solving non-standard tasks based on critical digital literacy. After all, this is
how M. Prensky described the digital natives [23]. It is among young people, as
the most active part of the society, that the very elite is formed, whose competencies will most adequately reflect the needs of a digital society, a society of the sixth
technological order. However, in the context of transformation, young people as
a socio-demographic group are especially vulnerable to the deforming influence
of electronic technologies due to the lack of value consciousness, clip-like thinking, and the instability of their social status in a situation where the experience
of parents turns out to be inadequate to pressing challenges. The period of active
socio-cultural changes in the society contributes to the formation of elements of
marginality among young people, a lack of orientation towards self-development.
The use of ICT by young people against the background of an underdeveloped
electronic culture and critical creative system thinking as the antithesis of the clip
art can enhance these features.
CONCLUSION
Our research shows that the use of ICT leads to dramatic changes in the society,
which should also include development of the electronic culture. The latter, including codes of conduct prevailing in various Internet communities, policies of
conduct in social networks, requirements for the form of comments, etc. Thus,
the electronic culture shows signs of an emerging social institution. We share
the research position, according to which an indicator of the formation of electronic culture is a value-reflective attitude towards information and communication technologies.
We emphasize once again that an initial stage of the formation of electronic
culture can be accompanied by the loss of deep meaning-generating ontological
and moral-ethical guidelines. The study shows that the young people to a lesser
extent than the older people have decided on the question of the relationship between the real and virtual world, answered the question “Who am I?” in this context.
Therefore,
“perception of the Internet role in young people’s lives requires avoiding purely deterministic interpretation and recognizing social integration of technology
and its variable outcomes. The Internet can be an integral part of the new cultural characteristics of young social life, but it can also reproduce older conditions.” [21, p. 51]

For example, empirical studies in Asian countries demonstrate that the electronic culture originates in the Global North countries. However, its formation in Asia
is largely based on the Asian philosophical and religious traditions of interaction
and management of Confucianism, Buddhism, and Islam [18]. The studies of young
people in Turkey and Kyrgyzstan have also shown that the students of these countries actively include the traditions of national culture in their experience of working with information and communication technologies [1].
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Thus, traditional culture is the basis for the formation of the electronic culture,
which, accordingly, contains its important elements and meanings. Moreover,
the results of our research show that it is the elderly who retain these deep meanings
in the form of the values of the real world of nature, society, and morality as a regulator of social relations. The question is whether contemporary youth will be able
to rely on the experience of the older generations in Russia as well as in Asian
countries. To a certain extent, a sociological monitoring can answer it, which would
allow studying the dynamics of digitalization processes in the region, the influence
of age characteristics of identity on attitudes towards the Internet, and formation
of the electronic culture.
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Abstract. This article studies the problem of distance teaching in the pandemic of spring and autumn
2020. The topic of the necessary transition to the computer-mediated interrelation between university teachers and students gains important nowadays, as the worldwide events lead to an inevitable
transformation of the educational structure. The changes in the higher educational institutions make
students and teaсhers review their attitude to the system and methods of education. We can find
the analysis of distance learning in many sources, but the remote learning in state of emergency
has not been fully examined. The purpose of this article is to analyze the situation, connected with
the distance learning in higher educational institutions, its impact on the level of students’ knowledge
and skills. This article gives the perspectives of education taking into consideration information and
communication technologies. The authors have conducted the theoretical and comparative analysis
of literature, observed the learning process at university, and offered a questionnaire to university
teachers and students. The researchers have revealed that, in spite of the technologies being a part
of our lives, the quality of education depends on teachers who can use these technologies to their
best. A technology without a person does not work. According to the majority of the respondents,
the principles of teaching dominate over technologies. However, some elements of teaching should
be definitely automated. The pandemic revealed the specific mistakes and weaknesses of high edu
cation in Russia, and the authors suggest some ways for its improvement in the period of sanitary
and epidemiological restrictions.

50

vol. 5 | no. 1 (15) | 2021

O. P. Lazareva, N. A. Moroz, pp. 50-67

SIBERIAN SOCIUM

S

Keywords: sociology of education, pedagogy in high education, distance teaching, online lessons,
pandemic, analysis, educational technologies.
Citation: Lazareva O. P., Moroz N. A. 2021. “The distance learning during the pandemic: university
teachers’ and students’ opinion”. Siberian Socium, vol. 5, no. 1 (15), pp. 50-67.
DOI: 10.21684/2587-8484-2021-5-1-50-67

INTRODUCTION
The use of distance learning technologies in teaching activity is becoming an integral part of education in the light of global events. In March 2020, teachers of
all educational institutions, including teachers of foreign languages, had to revise
their forms and methods for indirect interaction with students and to implement
training using modern computer online programs and technologies. The pandemic
has shown the level of computer literacy among teachers and their capability of
using technological and communication tools in conducting classes with students.
The transition to distance learning was a forced measure during the quarantine
period, but only this measure could provide students with educational programs
in the required volume at a distance from teachers.
The purpose of this research is to study the situation in universities in connection
with distance learning in the context of a pandemic, its impact on the level of students’ knowledge and skills, as well as to analyze promising directions for the development of this form of education. The authors set themselves the following
tasks:
— to identify the advantages and disadvantages of distance learning from
the point of view of teachers;
— explore the problems students faced in online classes;
— suggest ways to work on errors and predict the prospects for further learning
using information technology.
Teachers and students are ambivalent about the lockdown period and its impact
on the quality of education. Although for many participants in the educational
process the use of information technology was unusual and new although, distance
education has a long history. The founder of the first distance course is considered
to be Isaac Pitman, who in 1840 began teaching stenography to students by
mail [1]. In 1836, the University of London was founded in Great Britain. Beginning in 1858, exams conducted by the university became available to participants
from all over the world, regardless of the student’s location during the period
of study.
In contemporary society, the requirements for educational activities are changing.
Information technologies in the digital age open fundamentally new opportunities
for the modernization of education. Expansion of opportunities for independent
access of students to resources and technologies, access to the Internet is becoming
a global trend [17].
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The current situation in education is characterized by new concepts and forms.
Thus, a new term has appeared to describe this type of learning — remote as
opposed to online. Seemingly synonymous, these two types of training have
their own characteristics. For example, remote type of training implies, according to experts, training during an emergency, when a certain degree of improvisation and adaptation of “F2F” (face to face) lessons to the prevailing circumstances is required from the teacher. With this type of training, not all classes,
unfortunately, can be conducted remotely (e. g., project work, laboratory research). Correctly constructed communication should lead to an adequate understanding of the received/transmitted information by the participants in
the communication [22].
Regarding online learning, everything is simple here. The training is fully adapted to information technologies, no improvisation is assumed, since all content is
set and prepared in advance for transmission to students in the established distance
learning mode.
In the new conditions, there is no doubt that the traditional education model
requires a revision of existing approaches and teaching models aimed at developing digital literacy. A qualitatively new approach to university education is needed,
which should be based on knowledge and skills in the field of data science and
artificial intelligence for all modern professions [16].
The experience of conducting remote classes during the pandemic has shown
the advantages and disadvantages of distance education. Along with the opportunities that appeared due to, and perhaps despite, of the emergency, obstacles and
problems that interfere with the achievement of the main goal of learning clearly
appeared. Independence, a certain freedom in decision-making, necessary for distance learning, do not always have a good effect on the quality of education, since
not all young people can properly dispose freedom of choice and a huge amount
of free time. They sometimes do not understand that their intrinsic motivation plays
an important role in self-learning [23].
Not all students realize the importance of distance learning; many ignore such
requirements as turning on the camera, sound and video. Teachers do not have
enough time to submit all teaching material due to technical problems. The flexibility that is needed during a tough time often upsets the life-work balance. For some
teachers, it is very difficult to constantly provide feedback and demonstrate empathy to their mentees through the computer screen. They must try on the role of
an educator, not just a person transmitting knowledge. During this study, an attempt
is made to analyze all the above issues.
RELATED WORKS
The analysis of related academic works on the research topic has shown that
some issues of distance learning were already raised by scientists and practitioners at the beginning of the 21st century, though they remain relevant, and several
problems associated with online learning are at the stage of formation. Several
years ago, professionals began to focus on the issues of distance education,
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but mainly in their studies, certain aspects of this topic were considered: methods
of distance learning [8]; organization of distance learning based on the integration
of full-time and part-time forms of education [10]; development of distance
learning as a tool to improve the availability and quality of education [19]; problems arising in the process of distance learning [3]; the competence of a distance
learning teacher [15], etc.
Some scholars have analyzed various psychological and pedagogical aspects of
online learning. Among them, the following issues can be indicated: the readiness
of specialists to work using Internet resources for distance learning [17], professional self-determination of students in the distance learning system, the formation
of student self-discipline during distance education [19], personality traits based
on distance learning technologies, the implementation of a special approach in
the context of online education, etc.
But recently — only in 2020 — the list of issues related to online education has
expanded many times over. Researchers are concerned about the following aspects:
the secrets of the success of distance learning, the role of distance learning of a foreign language for university students, motivation of students in the context of
the implementation of the educational process at a distance [13], innovative digital
solutions in the context of adaptation after a pandemic [11].
Many researchers note that, even though the education system in general coped
with all the problems that arose during the coronavirus, the pandemic revealed
the unpreparedness and inflexibility of the educational process in universities.
The working group, consisting of the rectors of 13 Russian universities, concluded
that the existing capabilities of universities are not enough for an effective and
convenient distance learning format for students and teachers [5].
Teachers had to organize the educational process through distance learning technologies based on various methods of delivering electronic content and available
communication tools for students and teachers in the electronic information and
educational environment. But, unfortunately, not all of them had enough skills to
work in a digital environment, time to master new tools and restructure the educational process and support from the technical services of the university, which play
an important role in the implementation of new technologies [7].
During the research, such key problems of the transition to distance learning
were noted, such as the growth of educational inequality, the dependence of
the quality of education not only on the capabilities of educational institutions,
but also on the competencies and technical capabilities of students and teachers.
In addition, all participants in the learning process received complaints about
an increased workload, a decrease of the quality of online education services, and
an increase of education cost [18]. But the most negative consequence of distance
learning during the period of self-isolation is the deterioration of the physical and
psychological well-being of students. This conclusion was reached by the participants of the network project of the University Consortium of Big Data Researchers Education in the context of coronavirus: big data as a tool for measuring
the reaction of society [14].
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Universities were forced to quickly resolve a huge number of serious issues
related to forms of distance learning, technical means, student assessment, taking
tests and exams, and recruiting applicants, etc. The pandemic had a negative
impact on international cooperation in the field of education and science: international travel was canceled, programs of exchange and academic mobility of
students and faculty were suspended, many programs in the line of research cooperation were suspended [9].
Nevertheless, according to many scientists, due to recent events — the mandatory transfer of the educational process of universities to digital technologies
in order to comply with the quarantine measures of the pandemic — it can be
concluded that online courses do not require additional evidence of their necessity and viability [14].
METHODS
The subject of the study was distance learning during the pandemic in spring —
autumn 2020. This issue was studied using the following general scientific methods: theoretical analysis of literature and Internet sources, comparative analysis,
generalization, as well as empirical methods: questionnaire survey and participant
observation. The empirical base of the study was the University of Tyumen, where
the authors of this article work. The object of study was the students and faculty
at this university, who made up a representative sample of the general population
of the object of research.
Along with the faculty of the University of Tyumen, the authors of this article
participated in the forced transition to distance learning and had the opportunity to
observe all the events taking place from the inside, to witness the problems and
opportunities that appeared in training during the pandemic.
To date, more than a thousand university professors work at University of Tyumen and its branches and more than 20 thousand students study. During the study,
a spontaneous sample of respondents enrolled in daytime education institutions
was used. The main research instrument was an online questionnaire survey of
students, consisting of eight questions (closed and open), suggesting a choice of
answer options, as well as expressing their own opinion. A questionnaire survey
was offered on the university’s portal to all students enrolled in the first and second
years of bachelor’s degree, since full-time education for this category of students
is an important component, while many undergraduates and students of 3 and
4 courses, in addition to their studies, work and study online, for these are perhaps
the best form of education. The data obtained because of the questionnaire survey
cannot claim to be strictly representative and are, rather, of a reference nature.
For a qualitative analysis of the data, open questions were offered to the university teachers. Their answers revealed the problems and opportunities that arose
during the transition to distance learning. The invitation to take part in the survey
was sent in the form of direct addresses to the email addresses of university professors obtained from public sources and was also spread by the “snowball” method
through the personal networks and contacts of the authors.
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The questionnaires were filled in by the respondents personally and anonymously. The main purpose of the survey was to find out the degree of satisfaction of
students and faculty with the learning process during a pandemic in comparison
with the usual form. Individual questions for students coincided with the questions
presented to faculty, namely, questions related to satisfaction with the learning
process, problems (technical and moral) and student motivation. A questionnaire
survey of faculty and students helped to make certain conclusions and find solutions
to some of the problems that interfere with the learning process.
The sample population of respondents included 320 full-time students and
47 university professors. The data collection process took place in October — November 2020.
The university students were asked to answer several questions related to their
satisfaction/dissatisfaction with the learning process and the work of the teaching
staff; the difficulties they encountered in the online learning process, and the use
of information and communication technologies in the classroom and the ability
of faculty to use them to achieve learning goals. It was also important to find out
if the students would like to continue their studies online. Moreover, the current
sanitary and epidemiological situation in the world, in the country and in our university, forced us to go to the distance again, and the success of the entire learning
process depends on how students relate to the new requirements.
The distribution of the sample by sex was formed randomly and amounted to
41.2% of men and 58.8% — women. The main contingent of students who took part
in the survey are students aged 18-20 years. The respondents from among the faculty were distributed as follows: 25-35 years old — 10.1%, 36-50 years old — 83.1%,
more than 51 years old — 5.8%, 1% of respondents did not indicate their age.
RESULTS
The results of the study have shown a generally positive attitude of students towards
distance learning during the pandemic in the spring of 2020. Many of them note
the professionalism of some university professors and their fairly high level of
knowledge of computer technologies. However, not all the faculty were rated so
highly. Among them were those who learned the basics of using information technology during the transition to distance learning. What is important, the students
are sympathetic to this and note a desire to help and overcome all difficulties together. The respondents highly appreciated the desire of university professors to
use the most interesting teaching methods to motivate students to study new material in the form of games, discussions, and elements of conference work. The responses indicate that in the classroom, various media resources were used that are
familiar and understandable to students (YouTube, VK, Facebook), a variety of
content from educational sites, which helped in the assimilation of the material and
gave students the opportunity to think critically and express their opinion.
Despite the positive feedback from students about the work of faculty during
the pandemic and their positive attitude towards distance learning itself, in general
they missed the live meetings with teachers and other students. During the period,
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not everything was as smooth and beautiful as it might seem. First, the answers
provided show that students have different attitudes towards learning. For example,
young people, who were interested in gaining knowledge and strived to achieve
success in offline classes, also treated online meetings with great responsibility,
fulfilling all the teacher’s requirements and helping him to organize work when
problems arise. Those students who did “not like to learn” tried to ignore the classes
and, when questioned about the, noted more negative aspects than positive ones.
However, such respondents were few. Fig. 1 presents the results of a survey showing the attitude of students at University of Tyumen to distance learning during
the pandemic.
Fig. 1. Students’ opinion about distance learning

Most students (70.4%), like many university professors, easily adapted to the new
learning environment. The results of the study showed that more than half of
the surveyed students (55.2%) are satisfied with the online learning process, 35.7%
of the respondents from among the students have the opposite opinion, and 9.1%
were unable to answer this question. Perhaps these are the students who ignored
the requirements and did not attend classes or had technical problems. Most respondents, namely 60.4%, expressed their desire to continue to study remotely,
only 25.5% of students who participated in the survey want to return to real classes, and 14.1%, unfortunately, could not answer this question.
Fig. 2 reflects the results of the survey of faculty regarding their satisfaction with
the learning process during the extreme period.
The survey of faculty showed that it was more difficult for them than students
to adapt to the new working conditions in the shortest possible time, even though
many already had relevant skills (e. g., many years of teaching at the Institute
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Fig. 2. Teachers’ opinion about distance teaching

of Distance Education of the University of Tyumen, participation in international
online projects, educational webinars, supervision of independent work of students
of different forms of education). 72.2% of the respondents mentioned the convenience of online teaching (saving time, having online resources at hand, the ability
to combine different activities, etc.). Yet only 49.9% indicated satisfaction with
the results of their activities.
Nevertheless, the results of the study show that only 41.5% of faculty at the university confidently use modern technologies in the process of distance learning,
while 58.5% experience technical problems of various kinds. In general, talking
about the difficulties and problems, it should be noted the inability to use technical
means of education not only for some teachers, but also for students. We are all
used to the idea that this generation of information natives, who feel confident in
using various gadgets. Our study has shown the opposite, as evidenced by the respondents’ answers. Being able to use the phone, drive Instagram or post on Facebook does not speak to the ability to freely use technology to learn or to search for
and analyze information. Clearly, this is a different kind of activity and students
are sometimes helpless in front of a computer monitor. Another problem that respondents often mentioned in their answers was the so-called digital divide, which
especially during the pandemic leads to educational inequality. The lack of a computer, weak Internet, and the inability to use information technology put students
in unequal conditions when acquiring knowledge.
All the respondents noted that the teachers’ workload increased during the quarantine period, as they had to not only prepare the material for the lesson, but also
to adapt it to the online experience. Although 90.5% of the respondents had already
used online educational resources in class long before the forced transition to online
learning, only 49.9% of the respondents showed their satisfaction with the distance
learning process. They pointed out the benefits and convenience of distance learning, noting that they had no difficulty adapting to the new environment.
Overcoming all the problems associated with online learning during the quarantine
period would have been difficult without interaction with colleagues and assistance from
the technical support of the university, which was noted in the responses of respondents.
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The faculty made full use of the electronic information and educational environment
created at the University of Tyumen, 79.6% of them say that they received the necessary
assistance from various university structures. Nevertheless, 50.1% of the respondents
say they are dissatisfied with the results of online activities in Spring 2020. The data in
Table 1 provide evidence that both students and faculty experienced several problems
during the course.

Table 1. Respondents’ opinion about the problems of distance education
Issue
Teachers, %
Students, %
Digital illiteracy
59.6
39.1
Technical issues
58.5
69.7
Digital inequality
9.7
35.4
Insufficient self regulation
0
64.9
Low motivation
0
40.3
Increased teaching load
93.7
26.3
Psychological issues
48.9
50.1

Thus, the questionnaire survey of students and faculty revealed the following
problems they experienced in online learning during the Spring 2020 pandemic:
— Computer illiteracy, technical challenges, and the resulting digital divide.
The changed learning environment during the pandemic showed that 59.6%
of faculty lacked relevant skills in using information and computer technology. Among the students this figure is lower — 39.1%. More than a half of
faculty (58.5%) experienced constant problems with technology, with students this figure is higher (69.7%). 9.7% of faculty and 35.4% of students
had difficulties with the Internet connection, the availability of modern
computers allowing online communication. All these factors could not help
but affect the quality and effectiveness of teaching.
— Both faculty (48.9%) and students (50.1%) experienced psychological problems related to the transition to online learning. This was not surprising
given the increased workload of faculty and the lack of experience with
computer-mediated communication among all participants in this process.
— Students, unlike faculty, also experienced problems with self-organization
(64.9%) and motivation (40.3%).
— 93.7% of faculty complained about an increase in teaching and learning load.
As for students, 26.3% of them were dissatisfied with the fact that preparing
for classes took a lot of time.
Fortunately, the faculty at the University of Tyumen are flexible to all the changes in the modern education system and accept them as an impetus to self-development and adaptation of teaching methods in emergency conditions. Students have
also been sympathetic to the forced changes in the education process.
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DISCUSSION
Ways of improving the effectiveness
of online education
at the University of Tyumen
This study has shown that most university professors were able to adapt quickly to modern realities, learn new tools, and actively share their new experiences with colleagues. However, at the same time, other serious problems have
arisen. It became clear that even the most modern gadgets and the Internet could
not replace
“a living person — a concerned mentor and supervisor who could use new formats of exercises instead of the old ones, aimed at communication and including
interaction between the students and the teacher” [4].

It became obvious that the entire existing curriculum could not be covered
by digital teaching methods; it was clear that our approach to teaching was outdated. After all, knowledge is developed through both cognitive learning processes and sociocultural interaction between the participants [6]. In this sense,
the pandemic can be compared to a magnifying glass that clearly revealed all
our problems. We have for the first time become aware of the digital divide.
To provide access to online classes for students who do not have the necessary
computer technology, we had to go to various tricks not only for educators, but
also for the parents of students. The pandemic demonstrated the willingness
of adults to invest not only money, but also time in their children’s education.
Despite the unforeseen situation and the sudden strain, many parents provided
serious and feasible help to their children, purchased the necessary equipment,
created comfortable conditions for study, and took control of the educational
process. Today’s students can easily find any information by simply pressing
a computer button. As a result, it is difficult to keep their attention throughout the class and make them learn with interest and curiosity [2]. Therefore,
the parents’ help was invaluable.
It is worth noting that the pandemic forced people to work together and
help each other, and as a result, higher education has reached a new level of
cooperation.
Given all the problems we encountered, university teachers had to urgently
improve their digital literacy, thus getting rid of the psychological problems of
conducting classes remotely. We must pay tribute to many educational platforms
and publishers who provided access to various courses, schools and webinars
for free during the pandemic, which we took advantage of.
To adapt to the new teaching conditions during the pandemic, foreign language
teachers took various professional development courses. Urait educational platform organized a winter teacher school entitled Key Trends in Modern Education
and Five Digital Skills for Distance online school during the summer period,
which taught teachers how to organize the educational process online and provide
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training with the necessary documentation. Emphasis was placed on analyzing
student activity and how to work with their digital footprint. A digital footprint
is a set of data on the results of the student’s activities during the whole period
of study. Such materials can be considered presentations, audio and video recordings of reports, term and graduation papers, scientific articles. The digital
footprint will also help students to assess the level of their knowledge and skills
in various areas of study [12]. In addition, the practical webinars of the Urait
platform were devoted to the implementation of control and attestation in the online format, the organization of examinations and tests. We have found the topics related to how to motivate students to study and not “burn out” themselves
during the distance learning period to be the most interesting.
Prosveshchenie Publishing House also organized online training Formation
of digital competence of a foreign (English) language teacher. This professional development course was aimed to form and improve the professional competence of a foreign (English) language teacher in the use of digital technology,
as well as digital literacy and understanding of the potential of digital technology in foreign language education: Assessment Portfolio, Revision Strategies,
How to Teach Business English Online, etc. The course included issues related
to the modernization of modern education in the context of digitalization.
The webinar under the title Forms and Methods of Working with Interactive
Textbooks was aimed to solve the modern problems. An interactive textbook is
another modern tool which teachers need to master in order to facilitate their
work in the context of online learning. The electronic textbook is one of the latest tools of information technology. It differs from the paper book in that it
presents information in a dynamic form and thus conducts a dialogue with
the user. This is the essence of interactive communication [21].
The participants were especially attentive to practical sessions on organizing
the learning process using digital educational platforms — Pearson English
Portal and MyEnglishLab, as well as recommendations for the development,
implementation, and use of digital resources.
Macmillan Education Publishing House also initiated educational programs
for teachers who have switched to a distance learning format. Online conferences, webinars and seminars, creative writing contests offered by Macmillan
Education have provided and are providing invaluable assistance to teachers
interested in the results of their work. Useful resources were shared by organizers at online meetings: Putting Tests to Tests — on Formative Assessment in
Online Teaching, No Learner Left Behind — Bridging the Gap after Lockdown,
Let’s Kahoot!, etc.
Not only faculty, but most of our students use the resources provided by another online platform, FutureLearn. Instructions are provided in English, which is
very important for students looking to improve their language skills. This online
platform offers free courses from the world’s leading universities. FutureLearn
offers you the opportunity to upgrade your skills and gain new knowledge in
a variety of subject areas.
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FutureLearn’s course syllabus is updated regularly to include more and more
interesting subjects that will appeal to every student and teacher. FutureLearn’s
online learning programs are delivered in a convenient form. They are available
on modern electronic devices, including smartphones and tablets, allowing students and teachers to build their individual learning trajectories and flexible
work plans. Learning on the FutureLearn platform is based on authentic materials. It is worth noting that to control the students’ understanding of the information received and to assess the course completed, all the materials are accompanied by verification and final tests. In addition, students can discuss them
online with other students, to ask the organizers their questions. High motivation
of students when working on this educational platform is achieved through
the search and analysis of questions of a professional nature by the student who
enjoys the result. In addition, an important point is the fact that the student organizes training in an online format on their own, choosing a convenient time
for their classes, allocating a certain amount of time each week.
The courses offered on the FutureLearn platform are interesting and varied,
and students can choose a course based on their professional interests and their
level of English. Faculty and students at the university are interested in issues
related to languages and culture of the English-speaking countries, law, psychology, pedagogy and learning, history, online technologies and much more.
For example, law students choose the programs Forensic Science: Facial Reconstruction from the Skull, Forensic Psychology, General Regulations on
Personal Data Protection. Students majoring in the Customs are offered online
courses on Smuggling of Works of Art and Illegal Trade in Antiquities. Future
economists and managers choose topics related to doing business, organizing
businesses, entrepreneurship, etc. [13]. The main thing is that in the process
of online learning students improve and deepen their knowledge in various
fields of science, noticeably expand their horizons, develop professional competencies and skills, form a creative approach to learning and their future
professional activities.
Foreign educational online platforms, in turn, are also an excellent source of
new knowledge and competencies in an online format. A World Learning grant
from the US Committee on Education and Culture, supported by the American
Embassy, gave us the opportunity to improve our digital literacy in eight-week
online courses Using Educational Technology in the English Language Classroom and Teaching Grammar Communicatively.
This article presents only a small number of the most significant courses
teachers have taken to overcome digital illiteracy and improve their online
performance. The knowledge and skills acquired during professional development give teachers the confidence to overcome all the challenges of distance learning. According to O. Smolin, the digital revolution and mass open
online courses, which have been rapidly developing recently, are challenges
to national educational sovereignty [20]. Consequently, a modern university
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teacher needs to be prepared for this challenge, considering his or her own and
others’ work experience. For this purpose, we need to constantly improve our
qualifications, gaining new knowledge about information technology, which
we can use in our work.
The University of Tyumen and its Department of New Educational Technologies of the Institute of Distance Education pay a lot of attention to computer
literacy of the faculty. For example, our university has held seminars for employees and teachers on getting acquainted with the studio for recording online
courses and conducting webinars Jalingo Premium+. This event helped in creating creative and interesting educational content. Teachers were taught how to
edit presentations on a glass whiteboard, broadcast video online, and maintain
visual contact with subjects and listeners.
Employees of the University of Tyumen took a course on an additional professional program titled Modern Pedagogical Technologies in a Mixed Learning
Environment, which certainly enriched the teaching staff with the necessary
knowledge of the new format of teaching in a pandemic environment. In addition, we were offered an additional online professional training program titled
Teacher in a Modern Digital (Information) Educational Environment of the University which took 72 hours. This event consisted of five modules, during which
the following issues were considered: rules of behavior and communication on
the Internet, acquaintance with educational online platforms Microsoft Teams,
Cisco Webex, Zoom, Google services as an educational environment for joint
activities. The university professors were given an opportunity to learn how to
use the Modeus system, which is an important tool for digitalization and individualization of education. In addition, detailed information was obtained on
working with various services for creating electronic educational resources, such
as presentations, infographics, interactive posters, assessment tools, animated
videos, etc. During the training it was interesting to take part in the development
and preparation of interactive exercises and tasks.
Within the framework of organizing and providing an electronic informational and educational environment at the University of Tyumen, practical classes
were held for teachers, in which the creators of Microsoft Teams educational
platform introduced to the university staff all the possibilities of this platform.
It should be noted that since September 2020, Microsoft Teams educational
platform has become an official corporate platform for distance learning at
University of Tyumen.
Fig. 3 and 4 show which educational platforms were used in the spring of
2020, and which platforms continued online learning in the fall of 2020.
In Spring 2020, when the transition to online learning was urgent, instructors used the platforms that they and the students were familiar with. Thus,
it was mainly Skype and Zoom, and 18.3% of the respondents were engaged
in Microsoft Teams. In the fall of 2020, the picture has changed dramatically.
Now 97.1% of university professors use only Microsoft Teams in their work.
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Fig. 3. The online platforms used in educational process
at the University of Tyumen in spring 2020

Spring 2020

2,6

2,7
18,3

Microsoft Teams
Zoom
Skype
19,9

56,5

Cisco Webex
Google Class

Fig. 4. The online platforms used in educational process
at the University of Tyumen in autumn 2020

Autumn 2020

1,3
1,6

Microsoft Teams
Zoom
Skype
Cisco Webex
Google Class
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This is because we are all required to use this unified platform. Yet it should be
noted that the functionality of this platform has changed greatly for the better,
which allows you to conduct classes more effectively, increasing the satisfaction and performance of the teachers themselves, as well as the attendance and
interest of the subject of students at the University of Tyumen.
However, the very nature of computer-mediated communication between
teachers and students has also changed. The data in Table 2 reflect the ways
teachers and students communicate outside of class, when it was necessary to
get additional information, send homework, or get urgent advice from a teacher
online.
Table 2. The ways of interaction between the faculty and students
Online resources
Spring 2020, % Autumn 2020, %
MS Teams
18.3
97.1
Skype
56.5
0
Educational
Zoom
19.9
1.6
platforms
Cisco Webex
2.6
0
Google Class
2.7
1.3
corporate
49.8
99.1
Email
private
50.2
0.9
Social networks VK, Instagram, Facebook, Twitter
80.7
11.2

Thus, at the beginning of the pandemic, faculty and students communicated
mainly through Skype, personal email, and social networks (VK, Instagram,
Facebook, Twitter), step by step mastering various educational online learning
platforms and using the corporate email of University of Tyumen and Microsoft
Teams.
Experience, even negative experience, is necessary in any kind of activity,
as it shows our mistakes and allows us to work through them, which leads to
further success and achievement of goals. The study confirms this fact. The work
on mistakes at University of Tyumen has led to an increase in the qualifications
of teachers, to a greater interest of students in learning, to the understanding
that the joint work of teachers and students will overcome all the difficulties
and problems.
CONCLUSION
Thus, this study has identified and analyzed the advantages and disadvantages
of online education, as well as proposed the original scenario of the teacher and
ways for students to gain new skills necessary for adaptation in the modern world
of information technology and computer communications. Now, more creativity,
flexibility, and readiness to take risks and distribute their time both in class and
in their free time are required from teachers. In our opinion, the faculty have
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a greater sense of community and collaboration not only with the students, but
also with other faculty and colleagues. They feel the need to create a positive,
welcoming environment in the classroom. Great importance is now placed on
the well-being and independence of students. Our university, which is part of
5-100 Federal Project of Russian Leading Universities, has developed a method
to determine students’ competitiveness in their digital footprint, which proves
that it is important for us to see high learning outcomes [12].
No matter how difficult the process of adaptation to the current situation in
education is, we have no choice. Education has changed significantly; online
technologies have become a huge part of learning. It is necessary to accept
the situation as it is and think positively about the future. It is worth agreeing
that the quality of education depends primarily on teachers, and no technology
can replace an effective teacher in the student audience.
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Abstract. This article studies the structure of collective identities of modern student youth.
The subject of the authors’ scientific interest is the role of regional identity in the structure of
collective identities of young people in the Republic of Mordovia. The specifics of regional
identity as a form of collective identification, its mobility, contextuality, heterogeneity, latency,
productivity, and collective genesis are considered in detail. The priority of purposeful construction
of positive regional identity as an effective tool for the preservation and development of human
capital at the regional level is substantiated. The methodological framework of the study is based
on the works by V. A. Tishkov, V. A. Yadov, and M. P. Krylov. The empirical basis of the study
includes the data from a mass survey of student youth in the Republic of Mordovia (2020,
questionnaire, quota sample, n = 414). Based on the collected empirical material, the regional
component of students’ collective identity is comprehensively analyzed. According to the data
obtained, identification with the regional community belongs to the identities of the modal level.
Only a third (32%) of the surveyed students have a positive regional identity, while the majority
of young people in Mordovia identify themselves with the region only nominally. The pronounced
emotional component of regional identity is mostly characteristic of the representatives of
the titular (Mordovian) nationality. The authors emphasize that in this case, the merging of ethnic
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and regional identities does not have any conflict potential, because the majority of the respondents perceive Mordovia as a full-fledged subject of the Russian Federation. The conclusion is
made about the necessity of diversifying “image projects” in order to build a positive image of
the republic among young people.
Keywords: regional identity, collective identity, students, territorial community.
Citation: Shumkova N. V., Zubov O. E. 2021. “The role of regional identity in the structure
of collective identities of the student youth of the Republic of Mordovia”. Siberian Socium,
vol. 5, no. 1 (15), pp. 68-80.
DOI: 10.21684/2587-8484-2021-5-1-68-80

INTRODUCTION
Within the framework of the interdisciplinary discourse, the structure of
an individual’s social identity is defined as multilevel and heterogeneous
in its composition with the identification of the central (traditional, basic,
cross-situational) and peripheral (situational, modular) identities. The latter
act as “regulators of behavior only in a limited number of situations and under restricted circumstances”[14, p. 37]. Despite their discrete and unstable
nature, under certain conditions they become “dominating” and actively influence our life strategies.
Many Russian researchers classify regional identity as “peripheral” [10, 11,
20]. However, opinion polls in the mid-1990s showed actualization of regional identity in the structure of identity preferences of Russians [2], which, according to some authors, was due to its compensatory nature [17].
Over the past ten years, there has been a noticeable decrease in the importance of regional identity in the identification matrix of the population
of the Russian Federation [4]. Nevertheless, it is still actively researched by
Russian sociologists, political scientists, psychologists, and geographers from
the standpoint of substantive [3, 5, 25] and factor [6, 11] trends. In particular,
L. Smirniagin points out that it “has one very important and deeply positive
property ... the ability to unite people of different races, professions, material
status, and levels of education, to break down or reduce barriers between these
groups” [20, p. 36].
Researchers often focus on the following specific characteristics of regional
identity:
— collective genesis: “The group (collective) basis of regional identity as
opposed to some other socio-psychological mechanisms of identification,
such as gender, professional, etc., transforms ‘We’ into ‘I’ [13, p. 236];
— latency: “In some form, regional identity is inherent in all residents of
the studied territories; however, only part of the inhabitants of these territories, perhaps a minority, have a fairly clear, reflexive self-awareness” [10, p. 21];
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— mobility: “Regional identity can be changed. This makes it akin to professional or material identity but sharply distinguishes it from ethnic and racial
ones” [20, p. 35];
— contextuality: “Regional identity can be strengthened (have the status of
”articulated regional identity”) and weakened (“disappearing regional identity”)” [7, p. 46];
— heterogeneity: “The degree of an individual’s self-identification with the territory differs (it can be described in terms of patriotism, love, inferiority
complex), just as the territories with which people identify themselves differ
from each other” [10, p. 15];
— derivation: “Identities can evolve both as a result of a person’s natural adaptation to fit a location and owing to special technologies” [1, p. 17].
These features are a driving force behind the discussion of the possibilities and
consequences of using regional identity as a tool for political mobilization, accumulation of human capital, and increasing regional competitiveness [6, 15, 16].
Maintaining a region’s identity (the vision of a region from the inside, from the point
of view of its inhabitants) and positive image (perception from the outside, from
the point of view of potential investors) is given priority in regional policies. Moreover, a region’s formed positive identity typically underlies the concept of its territorial branding [22].
Most researches agree that territorial proximity is “a necessary but insufficient
condition for the formation of a regional community” [12, p. 68]. Thus, Finnish
researcher A. Paasi identifies four components of the process of institutionalization
of the regional identity: definition of the region’s borders, symbolic design of
the region’s space (its official name and other markers), emergence of institutions,
recognition of the region at the macro level, its rooting in the common sociocultural space of the country [18, 19].
Identification with such a symbolically abstract category as “regional community” is institutionally conditioned. It was pointed out by V. Tishkov who
proposed the concept of “identity drift”, i.e. “travelling of an individual/collective identity through a set of currently available cultural configurations or systems” [21, p. 123].
Significant actors in the formation of regional identity include “opinion leaders”
“who reveal unique historic events, behavioral patterns, and values of the region’s
residents and position all these cultural artifacts in the public space as a symbolic
basis for collective representations of the WE-identity” [12, p. 68].
Universities are the most important social institutions in the development of such
identity as a source of creation and reproduction of symbols, markers, and myths
consolidating the regional community. Therefore, the student body can be viewed
as a minority possessing a more distinct and consciously expressed regional identity in comparison with other categories of the region’s population.
Regional identity implies a person’s identification with a certain community
localized within the boundaries of a particular region. This interpretation confuses
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several concepts since the definition of a region is quite ambiguous (see, for example, the Asia-Pacific region, the Far East region, etc.). Therefore, within
the framework of our research, we understand the region as a constituent entity of
the Russian Federation and regional identity as a person’s self-identification with
the administrative-territorial unit where s/he resides.
The purpose of the article is to outline the role of regional identity in the structure of collective identities of youth in the Republic of Mordovia.
As part of this goal, we were interested in providing answers to the following
questions: What place in the structure of social identities of youth in the Republic of Mordovia is given to regional identity; What factors influence youth’s
regional identification; What are the problems and prospects for the formation
of regional identity in the Republic in the near future?
MATERIAL AND METHODS
The data were obtained from an interregional sociological survey of the 1st-2nd-year
full-time students (n = 1,247) which was conducted in October 2020 in the three
constituent entities of the Volga Federal District of the Russian Federation: Mordovia, Tatarstan and Chuvashia. The sample was quota controlled by gender
and major discipline. In the article, we describe results for the subsample of
students who used to live in the territory of Mordovia before entering university (n = 414).
To study the structure of the students’ social identity, a modified version of
V. Yadov and his colleagues’ methodology was used [2, 23, 24]. In the process
of analyzing empirical data, contingency tables were employed. The standard
SPSS 21.0 software package for Windows Mathematical processing was used
to process the data. To draw meaningful conclusions we relied only on the data
for which tests for statistical significance resulted in values higher than 0.05.
FINDINGS
Typically, social identity is gradually formed. First, there is social self-categorization. Then people gradually orient themselves in the constructed social ‘coordinate
system’ applying for the most significant, from their point of view, memberships
and forming strong emotional ties to the groups. The process is lengthy. If bonds
within primary communities (family, friends, and colleagues) are formed quickly
enough, a person’s ties with such groups with blurred category lines as e.g. ‘the Volga region residents’ may never develop. In many ways, this process requires a fairly high level of self-reflection.
Our analysis shows that the majority of the surveyed students (90%, see Table 1)
identify themselves with a rather abstract, at first glance, category of “people who
share my views on life”. The abstract nature of this category is relative and it is
explained by the shift of focus from the ‘We’ to the ‘I’ category. In this case, our
young respondents differentiate between the ‘we’ and ‘others’ based on people’s
personality traits (they are looking for ‘themselves’ in the ‘others’).
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When analyzing the leading positions in the ranking list of collective identities (Table 1), we revealed a clear priority of personal identification: with
in-groups of everyday interpersonal and intergroup interaction, etc. According
to some researchers, the prevalence of microsocial ties to the detriment of
identifications with respect to major social categories indicates diminished trust
in the main societal institutes [9].
Societal identities form the second most important series of identifications,
which includes general civil, cultural, ethnic, local, economic, religious and
regional identities. As can be seen from Table 1, regional identity does not come
out on top noticeably losing to common civil and local identities, yet still belonging to the identities of the median level.
The least common identities are abstract-symbolic macro- and sub-regional
categories of ‘residents of the Volga region’, ‘residents of the post-Soviet space’,
‘Europeans’, and ‘Asians’. More than a quarter of the students surveyed demonstrate a negative identity towards the abovementioned identities. 15% of the respondents doubt their identity lacking self-awareness.
Thus, at the top level of the structure of the respondents’ collective identities,
there are social-status identities; while most of the identities based on the territorial-settlement affiliation are grouped at the bottom of the ranking list.
This kind of structure refers us to V. Yadov’s dispositional concept according
to which
“self-identification with the immediate environment activates situational
attitudes and determines people’s behavior during interactions between
the ‘contact groups’; self-identification at the level of generalized social
attitudes activates cross-situational factors as well as attitudes related to
typical social situations and typified positive-negative attitudes ... identification with communities at the level of higher personality dispositions, that
is, the system of values, ideals, the meaning of life, presupposes yet another
behavioral strategy” [24, p. 44].

When does the actualization of regional identity take place? Analysis of
the data showed that respondents’ ethnicity is a predictor of the sense of identity with the inhabitants of Mordovia. For example, representatives of the titular
nation have a higher level of self-identification with the regional community
(37% versus 20% on average in the sample). Russians, on the contrary, are not
inclined to identify themselves with the inhabitants of Mordovia (48% versus
71% on average).
On the other hand, positive regional identity is not completely identical
to ethnic (Mordovian) identity and presupposes exaggeration of the latter.
To the question “What statehood do you think you primarily belong to?” respondents answered, “I consider myself equally a citizen of Russia and the Republic
of Mordovia ”(49% versus 34% on average in the sample). Since the region is
perceived as a full-fledged subject of the Russian Federation, there is no potential for identity conflicts.
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Table 1. The ranked structure of collective identities of students of the Republic
of Mordovia
Very
strongly

Rather
strongly

With the people sharing my views
on life

48

42

7

1

2

With the people speaking Russian

24

37

20

11

9

With the people of my generation

19

44

27

8

3

With friends at work, studies

16

42

32

6

4

With the people of my profession,
occupation

19

38

28

9

6

With Russian citizens

17

35

26

12

10

With the people following the same
traditions and customs

17

35

26

13

9

With the people of my nationality

19

32

29

13

7

With the people living in the same
town/settlement

18

24

36

16

6

With the people practicing the same
religion

15

22

29

19

16

With the people of the same income

13

25

27

20

15

With Mordovian residents

11

21

35

23

10

With residents of the Volga Federal
District

9

19

31

26

16

With Ukrainians and Byelorussians

10

18

24

31

18

With residents of the post-Soviet
space

9

15

31

26

19

With Europeans

10

17

26

31

16

With Asians

9

11

24

39

17

Population group

Not very Absolutely
strongly
not

Hard
to say

Note: The collective identities of the median level are shown in color.
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What unites students with the inhabitants of Mordovia? First of all, common territory for 67% of respondents, family and relatives for 29% and 28% respectively,
and common problems for 23% of respondents. Judging by the prevailing criteria,
regional identity for the majority of students is predominantly nominal. Historical
and cultural foundations of regional identity exist, but are not dominant. Indeed,
analysis of the non-formalized answers to the question “With what images and
cultural symbols do you associate Mordovia?” revealed that the majority of the surveyed students identify Mordovia with its state symbols (46% of responses), with
national decorative patterns, folklore, the Mordovian language, national clothes and
food (30%), as well as with the image of the famous sculptor S. Erzya (8%). Other
images (each of which was named by less than 3%) include descriptions of the region’s nature (“wheat fields”, “Sura river”, “forests”), as well as several historical
figures (F. Ushakov, N. Ogarev, and E. Pugachev). Interestingly, (mostly sports)
achievements of the Republic at the end of the 20th — beginning of the 21st century
were recalled by only a few (2%).
Nevertheless, respondents with a strong sense of regional identity (i.e. those who
have a “sense of local patriotism,” according to M. Krylov [10]) gave rather different statistically significant answers in comparison with the answers of the majority of respondents. Thus, in this category, the factors of family (38% versus 29%
on average in the sample), traditions (27% versus 15%), and common holidays
(22% versus 14%) are more significant (see Table 2).
The significant role of the region’s symbolic historical memory policy is confirmed by the respondents’ answers to the question about the sources of their knowledge about the history of Mordovia. Students with a strong sense of regional identity
often receive more diverse and emotionally colored information about the history
of the region: these are memories of their family members (38% versus 27%), television and radio broadcasts (35% versus 20%), feature films (19% versus 10%).
Thus, the survey data demonstrate the importance of commemorative practices
both at the official level and at the level of the ‘living’ communicative memory.
When answering the question “What are your main reasons to feel proud of
Mordovia?” respondents with a positive sense of regional identity display a more
developed position regarding their knowledge of the region’s achievements and
cultural traditions and find more reasons to be proud of it. Among them, there is
a smaller percentage of those who found it difficult to answer the survey questions (16% versus 23%), but more of those who made more choices: 2-3 versus
1-2 choices (see Table 2).
Another property of the positive regional identity, along with patriotism, is
the so-called rootedness which “indicates the fit into the local context” [10, p. 70].
According to the data obtained, rootedness is not characteristic of student youth
in Mordovia: only 21% of students demonstrate their willingness to stay in Mordovia. Their answers are not influenced in any way by the presence or absence of
the sense of regional identity which indicates its unstable nature in student youth
in Mordovia.
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Table 2. The ratio of responses from respondents with positive and negative regional
identity (%)
Negative
Positive
Entire
Answer option
regional
regional
sample
identity
identity
1

2

3

4

Are you proud of living in Mordovia?
(closed question, 1 answer option)
Definitely yes

20

47

23

Rather yes

32

31

32

Rather no

21

13

20

Definitely no

12

2

11

Hard to say

15

7

14

Total

100

100

100

Name the main reasons
why you are feeling proud of Mordovia
(semi-closed question, any number of answers)
Political influence of Mordovia
22
7
at the country level
Mordovia’s economic
18
7
achievements

9
8

5

16

6

10

24

12

51

53

52

13

29

15

37

51

39

Mordovia’s national diversity

29

47

31

Other

4

—

4

Hard to say

23

16

22

Total

186

296

198

Top social security system
The region’s scientific
and technological advancements
Mordovia’s achievements
in sport
Achievements in the sphere
of literature and arts
Preservation of cultural
traditions of the indigenous
population
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Table 1 (continued)
1

2

3

4

In what region would you like to live?
(semi-closed question, any number of answers)
Where I live now

21

21

21

In Moscow

18

26

19

In Saint-Petersburg

21

14

20

In another city (settlement)
in the Russian Federation

7

12

7

In another country

20

16

19

Hard to say

14

11

14

Total

100

100

100

From which sources do you learn about the history of Mordovia?
(semi-closed question, any number of answers)
History lessons at school
63
65
63
(university, college)
Fiction films

10

19

11

Recollections of my family
members

55

65

56

Internet

51

42

50

Museum expositions

52

54

52

TV and radio shows

20

35

21

Fiction literature

16

21

17

Memorial, monuments,
memorial plaques

52

47

52

Public events

40

44

41

Scientific literature

20

37

22

Total

379

429

385

Which of the following primarily unites you with the inhabitants of Mordovia?
(semi-closed question, any number of answers)
Territory
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Table 1 (end)
Common problems

23

27

23

Family

27

38

29

Relatives

28

22

28

Common ancestors

16

18

16

Common holidays

13

22

14

Traditions

14

27

15

Mordovian language

12

9

12

Love to Motherland

14

22

15

Culture

12

7

11

Mentality

9

4

8

Statehood of the Republic
of Mordovia

13

7

13

General history

7

7

7

257

266

258

Total

Note: Statistically significant differences are shown in bold.

DISCUSSION AND CONCLUSION
According to M. Krylov, regional identity is an “internal (from the point of view
of the local residents) and usually “under-promoted” image of the territory” [10,
p. 71]. With certain purposeful efforts on the part of regional authorities, it can
be used as a resource for the preservation and accumulation of human capital
within the region.
Thus, highlighting the cultural and strategic layers in the identification structure
of regional identity, M. Nazukina classifies the Republic of Mordovia as a region
characterized by “regional identity with a strong cultural core and completely
without or with weak strategic development” [15, p. 20]. Our findings confirm
M. Nazukina’s conclusions. Over the past decade in Mordovia, there were only
two high-profile ‘brand image projects’.
This is a project called Millennium of Unity of the Mordovian People with the Peoples of the Russian State (2012) which positions the Republic as one of the outposts
of the Finno-Ugric world, a historical and cultural center for the consolidation
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of Russian and foreign Mordovian diasporas, as well as a region winning the right
to host a number of matches of The World Cup (2018) as part of the formation
of the image of a “sports Republic”. According to our research, the social effect of
these projects within the region is insignificant.
Regional identity of the majority of student youth in Mordovia is currently
characterized as rather nominal, describing their territorial affiliation to a particular subject of the Russian Federation. A pronounced emotive component of
regional identity is characteristic mainly of representatives of the Mordovian
nation — titular for the Republic, but it is also characterized by a mismatch with
the behavioral component.
Considering regional identity of student youth in Mordovia from the standpoint
of a social attitude, we distinguish three groups of factors that can potentially
influence its formation and modification: sources of information, the content and
procedure for receiving information, as well as characteristics of the audience.
The content and procedure for receiving positive information about the region
are mediated by the education system, which does not imply radical transformations in this direction. As for the sources of information, their diversification
is of primary importance here: the more diverse the channels of information,
the more saturated is the internal set of images and symbols associated with
the region in the collective consciousness. The specific features of the audience
(its age and nationally diverse composition) require a certain shift in emphasis
from the ethno-national content, specific to a national republic, to a more diverse
cultural content.
Further expansion of the research focus is seen in the assessment of the prospects for the extrapolation of our conclusions to other age, social and regional
categories of the population. The practical significance of the research findings
lies in their application in the practice of social management within the framework of the region’s balanced national and cultural policy.
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Abstract. The purpose of this article is to show the peculiarities of the class self-awareness and solidarity formation among the new working class youth occupied in the service sector of the economy.
The main tasks include revealing the correlation between the traditional content and forms of class
solidarity of workers and their manifestations among the new working class youth; substantiating
the use of a class approach to the analysis of the problems of young people employed in the service
sector of the economy; and revealing the contradictions between the class interests and corporate
habitus of the young customer service workers. The research methodology is grounded in the traditional institutional approach adopted in Russian sociology. This article is based on the materials
of an empirical study using quantitative and qualitative sociological methods: a mass survey of
working-class youth in the Ural Federal District (a target multistage sample model according to four
objective criteria: age, gender, place of residence, and employment). Additionally, a biographical
interview was conducted, the informants of which are employed in the real sector of the economy
and the service sector. The results have revealed that a new working class is being formed in modern
Russia, a significant part of which is employed in the service sector of the economy. The active
formation of the sphere of customer service reflects the global patterns of the traditional working
class tranformation. In the service sector, in contrast to the traditional working class, a significant
proportion of young people lack the experience of the class solidarity of previous generations.
A new generation of young workers is shaping their own experience of class solidarity in the face
of conflicting demands of corporate culture and social status.
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INTRODUCTION
The concept of solidarity is key when considering any types of communities. It is
precisely this category that indirectly determines their boundaries and directly
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identifies members of the community in question. The most important role of this
concept is associated with the principles of class analysis. In the years since Karl
Marx, working-class solidarity has been viewed as a condition for its transformation from a “class in itself” into a “class for itself”. Solidarity means manifestation
of conscious class interests and is the direct source of all revolutionary transformations. The modern-day popularity of the concept of solidarity goes beyond
the framework of class analysis and reasonable diversification of global communities. It reflects turbulence of their existence: fragmentation, partial identity, fluidity, and flexibility of social norms.
Nowadays, the interest in manifestations of solidarity as something “ensuring
the stability of the social system and at the same time being a resource for its renewal” [10] is caused by the global instability of all social systems. The regulatory
role of solidarity has become more vital in the face of social crisis or social trauma. In contemporary Russian and world sociology, there is a significant number
of research on the problems of solidarity built on various conceptual foundations.
However, the task of identification of the current types and forms of solidarity and
their classification remains unfulfilled.
The topicality of the research material presented in the article is determined, first
of all, by the fact that the problematics of working youth in service industries is
practically neglected in Russian sociology. Contrary to the global trend, in Russia,
employees of the routinized customer service, whose number is constantly increasing, are still not considered as part of the working class.
MATERIALS AND METHODS
A range of theoretical and empirical methods correlate with the research aim and
objectives. They included methods and tools for collecting empirical information
developed by the author. The article is based on the empirical research data collected by a team of researchers in which the author of the article directly participated.
Quantitative (a questionnaire-based survey) and qualitative (biographical interview) sociological methods were utilized. Representatives of the working youth
of the Ural Federal District (15-29 year-old) took part in the survey. The sampling
process included several stages based on four criteria: age (three age groups 15-19;
20-24; and 25-29 years old corresponding to the periodization of age cohorts in
the official statistics of the Russian Federation); gender; place of residence; sphere
of employment (the real sector of the economy / service). The number of respondents amounted to 1,534 persons in three cities and regions of the Ural Federal District (Yekaterinburg, Tyumen, Kurgan). Biographical interviews were conducted
with 31 informants, 17 of whom are employed in the real sector of the economy
and 14 are service workers. The respondents and informants of the biographical
interview were young workers representing the traditional working class, as well as
those (in proportion to the real distribution of workers in the Urals Federal District)
employed in the service sector. The selection criterion involved the character of
work (routine and strictly regulated) and participation in management (respondents
do not perform managerial functions at their workplace).
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RESULTS AND DISCUSSION
The concept of solidarity is a traditional subject of social thought. In the past two
centuries, it has been considered as an ideological basis of various political for
ces — from liberal to totalitarian. Russian sociologists V. Kovalev, A. Popov, and
V. Khotsenko [6] analyzed the evolution of the idea of solidarity from Au. Comte
to modern researchers. They single out four main globally recognized paradigms
of solidarity and solidarity practices:
“sociological, philosophical, ideological and religious. Within the framework
of the sociological paradigm, social solidarity was studied from the standpoint
of the really established solidarity practices serving as a basis for integration
within society and ensuring its stability. In the philosophical paradigm, solidarity was viewed as a moral duty derived from the scientific knowledge about
social processes. The ideological paradigm involves the study of solidarity as
an idea of serving the state. Within the framework of the religious paradigm,
the Christian idea of solidarity evolved as the highest form of self-organization
and manifestation of the divine plan” [6, p. 109].

Historically — beginning from the 19th century to the present day — the idea
of solidarity has been exploited “by different, even opposite social trends. It was
developed by socialists and liberals, reformists and revolutionaries, conservatives
and innovators ... anarchists and etatists, mystics and adherents of strict science” [5,
p. 6]. P. Sorokin defined the sociological meaning of the category of solidarity.
In his concept of integralism, solidarity is
“a positive form of interaction between individuals which presupposes a high
degree of agreement regarding attitudes and behavioral goals as well as the desire for mutual assistance and support. The opposite of solidarity is antagonistic
interaction based on forced social ties” [8, p. 47].

Modern sociology considers social solidarity through “relations of solidarity
within certain groups” [1, 11]. At the same time, sociologists divide the practices
of solidarity actions and relations into:
“positive and negative. If positive solidarity erases boundaries, the negative one
erects barriers rallying people on the basis of rejection of something: values,
social positions, lifestyle, qualities, external features, actions ” [2].

As noted by D. Efremenko, it is only in the last decade that a certain systematic approach to the consideration of the phenomenon of social solidarity was revived [3]. This approach is especially noticeable in the countries which have not
abandoned the class concept for the analysis of contemporary societies, particularly
American sociologists.
Despite a significant number of research devoted to the problems of solidarity,
its definition, contemporary forms and their typology remain an unsolved research
problem.
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The relevance of the research is determined, first of all, by the fact that the problematics of working youth in service industries is practically neglected in Russian
sociology. Contrary to the global trend, in Russia employees of the routinized customer service, whose number is constantly increasing, are still not considered as part of
the working class. However, we consider those employed in the service sector (sales,
catering, housing and communal services, banking, healthcare, security, culture, sports
and recreation, repair and consumer services) as an integral part of the new working
class that is emerging in modern Russia [4]. Russia’s services sector has been developing extremely rapidly in recent decades partly due to the outflow of labor force from
the traditional working class.
According to official statistics, nowadays, more than 18% of all those employed in
the economy work in sales. The professional group of salespeople is the largest in terms
of the number of workers — about 5 million people. In addition to the sellers themselves,
other personnel should be taken into account: cashiers, assistants [7, p. 112]. Russian
researchers stress that most of sales jobs are held by young people which is caused by
the typical for the post-industrial economy combination of high technological and organizational culture with the widespread use of low-skilled manual labor. There are two
other important features of the development of this sphere of service: high employee
turnover within sales companies and a relatively closed intra-industry movement of
personnel. Those who leave a sales company will most likely seek employment options
in the same business [9, p. 101].
This article focuses on the following research question: What institutional factors
are currently having the greatest impact on the professional and class solidarity of young
people in the service sector of the economy? To provide an answer it is necessary to
understand the extent to which views on class identity and class boundaries existing
within modern society have been formed in the minds of working youth. Table 1 presents analysis of answers to these questions.
As expected, respondents employed in industry, transportation, and construction
classify themselves as the working class. Gender and age characteristics are clearly
manifested: older men formulate their class affiliation much more clearly. A different
picture is observed among service workers. First, the analysis of the data obtained shows
a higher educational level of those employed in the service industries; secondly, in some
age groups women predominate. Among those employed in industry, only 43.9% of
respondents are satisfied with their official duties as compared to 56.1% of employees
in the service sector. In biographical interviews informants expressed a need in variety
and creativity. Here is a fairly typical description of such motivation (Natalya, an administrator, 22 years old),
“I am such a person… I explore the whole sphere in six months. And during these
six months, this is about the kind of activity when, first of all, you learn everything;
when you can do everything on your own and when you already get tired of constantly doing the same thing; there is no development. After six months, my work
becomes uninteresting ... you need some kind of impetus because otherwise you
start to decay. When you do the same monotonous work, there is no development.
It is one thing if you know that there will be development in the future, then you can
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hold on to this place. This can motivate me. But if I know that there will be no further development, that this is it, then I no longer see a goal. Well, just make money,
come home, everything is monotonous: home-work, home-work, and you know
that it will always be like this.”

At the same time, while highly appreciating their work duties, service workers are
almost twice as likely to express dissatisfaction with their relations with colleagues
(Table 2).
Characterizing their workplace relationships, young workers in service industries
emphasize competitiveness of the environment, rather frequent conflicts, indifference
and disinterest of colleagues. Representatives of the traditional working class (almost
half of them) point to the preservation of relations of solidarity, mutual assistance, and
understanding. An informant of the biographical interview (Alexander, 28 years old,
a car sales manager) assesses competitiveness of the working environment as follows,
“The main problem is random people coming and then quickly leaving the company. They think that there is nothing difficult in our work, but very quickly
understand that this is not true but do not want to learn and develop at all ...
And one more problem is unfair competition as a result of which not the professionalism of the salesperson plays the main role, but the power of the manager
to offer discounts.”

In the overall
sample

Table 1. The distribution of answers to the question: “Which group do you identify
yourself with” (%, by groups of respondents)
Groups
By gender groups
By age groups
of respondents
by sphere of work
Response
options
15-19 20-24 25-29
Indus- Service
Males Females years
years
years
try
sphere
old
old
old
Middle class

39.9

60.1

29.9

33.5

36.6

38.2

61.8

28

Working class

57.8

42.2

27.8

33.8

38.4

58.3

41.7

40.7

Lower class

41.2

58.8

52.9

29.4

17.6

32.4

67.6

2.5

Employed
worker

48.6

51.4

29.7

24.3

45.9

35.1

64.9

16.3

Freelancer

45.7

54.3

42.4

32.7

24.9

31.4

68.6

4.7

Creative classс

67.1

32.9

37.1

37.1

25.7

44.3

55.7

2

Other group

46.7

53.3

46.7

33.3

20

26.7

73.3

1

Total

100
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Table 2. The distribution of answers to the question: “Which type of relations between
the employees prevail in your organization today?” (%, by groups of respondents)
There are
Competismall groups
Solidarity,
Indiffertion —
within which
Youth
mutual
Enmity
ence —
“everyone
you can count
groups
support
conflicts,
nobody
defends
on mutual
НРК
and assisintrigues
cares about
their own
support
tance
anyone
interests”
and assistance
By gender groups
Males

51.4

45.2

51.5

49

52

Females

48.6

54.8

48.5

51

48

By age groups
15-19 years
old
20-24 years
old
25-29 years
old

33

38.5

39.4

28.9

36.6

35.9

24.4

12.1

35

24.4

31.1

37

48.5

36.1

39

Groups of respondents by sphere of work
Industry
Service
sphere
In the overall
sample

45.7

39.3

30.3

45.7

52.8

54.3

60.7

69.7

54.3

47.2

57.4

8.9

2.2

23.4

8.1

Assessment of the degree of competitiveness and solidarity in the working environment is currently devoid of definitely negative connotations. Moreover, there are opinions
that it is the competitive environment that contributes to employees’ self-development,
improvement of their skills and professional growth.
Peculiarities of employment relationships, especially in customer service, are also
associated with the fact that these employees are included in the relationship with
the third, sometimes the most important participant of these relations — the client.
The “employee-client” relationship regulated by the corporate culture most often acts
as an institutional factor of control on the part of the employer and a source of potential
conflict in the work environment. According to the analysis of biographical interviews,
these relationships act as a destructive factor in workers’ solidarity. Bound by the norms
of corporate culture, an employee entering into a relationship with a client has no support of other team members and bears personal responsibility for the nature and result
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of this interaction. In the survey and especially in biographical interviews, informants
emphasized the lack of employees’ rights in interactions with difficult clients. Here is
how an informant (Alina, an administrator, 25 years old) describes these situations in
a rather restrained manner, without going beyond the corporate culture,
“Well… [sighs], it’s rather hard work because you have to be responsible for
everything, get on the right side of people who are not always adequate. Well, sometimes ... after work I feel emotionally tired.”

Informants emphasize that the double dependence on the employer, control of the immediate supervisor and requirements of the corporate culture in the relationship with
the client multiply the risks of labor relations and create a feeling of powerlessness and
discomfort. Another informant (Ruslan, a salesman, 20 years old) explains why he feels
uncomfortable at work,
“I just do not like the fact that ... there is a person who is superior, who can ... at any
moment say, “You are fired”; “We will pay you less next month because you did not
work well.” It seems to me that the biggest problem is inadequate people (clients),
this, I don’t know (paused), is the problem of problems, so to speak, but there are
also inadequate bosses who, for example, don’t even know how to manage business.”

Awareness of their rights or lack of rights in labor and social relations differs significantly across various socio-demographic groups (by age and gender). Differences are
especially striking in the work environment by fields of work (Table 3).
Table 3. Agreement with the statement: “Workers are the most disenfranchised part
of society” (%, by groups of respondents)
Groups of youth НРК

Agree

Disagree

By gender groups
Males

42.3

53.5

Females

57.7

46.5

By age groups
15-19 years old

32.4

32.8

20-24 years old

27.5

36.2

25-29 years old

40.1

31.1

Groups of respondents by sphere of work
Industry

39.1

47.7

Service sphere

60.9

52.3

Groups of respondents by territory of residence
Cities

28.8

71.2

Village

23.1

76.9

In the overall sample

27.4

72.6
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Below is a typical position of an informant from the middle age group (Sergey,
a sales manager, 22 years old). When asked about the feeling of injustice in the relationship with his bosses, he replies,
“Can be different, there were sometimes such cases when, for example, applications got cancelled because our bosses, it happens, overlooked some nuances
and the application got cancelled and they did not warn us, and we lost money
because of this, because our, sales managers’, wages depend on how much we
sold, but they have fixed salaries and it happens — not always, but sometimes —
that they don’t care. And I think it is unfair, mean on their part.”

Feelings of injustice, lack of rights and frustration are most clearly manifested
among working youth in the service sector. More than 60% of the respondents
believe that the working class is deprived. This statement becomes even more obvious when we analyzed responses of our respondents to the question about defending their interests (Table 4).
Table 4. The distribution of answers to the statement: “Workers must fight for their
rights, defend their interests in relations with employers” (%, by groups of respondents)
Groups of youth НРК

Agree

Disagree

By gender groups
Males

50.2

51

Females

49.8

49

By age groups
15-19 years old

31.6

41.3

20-24 years old

35.8

19.7

25-29 years old

32.6

38.9

Groups of respondents by sphere of work
Industry

45.6

43.3

Service sphere

54.4

46.7

In the overall sample

86.2

13.8

Their distribution by socio-demographic groups demonstrates that there is practically no difference between them: those who are at the beginning of their career
and experienced professionals clearly understand the difference between their class
interests and the interests of the owners. Moreover, the younger generation of
workers in modern Russia considers it normal to fight for their class interests.
At the same time, the fear of losing their jobs is expressed mostly by workers in
the service sector. This is how the same informant (Sergey, a sales manager, 22 years
old) characterizes the situation when answering the interviewer’s question “If you
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or your colleagues are treated unfairly, do employees have any ways to influence
this?” The informant replied (pause),
“Most likely not, it seems to me, because we work under a contract, and if
the bosses want, we can lose our job literally in a second.”

Thus, the contradiction between the awareness of one’s own class interests and
the practices of corporate habitus creates additional tension in labor relations among
young people employed in the service sector of the economy. It would be wrong
to claim that young workers are unaware of their employee rights or of the institutional channels for upholding them (Table 5).
However, this knowledge turns into abstract, declarative statements whenever
a young worker experiences a workplace injustice. Losing one’s job is one of
the most common fears of service workers.

In the overall
sample

Table 5. The distribution of answers to the question: “If your labor rights are violated,
what methods of influencing the employer are you ready to use?” (%, by groups
of respondents)
Groups
By gender groups
By age groups
of respondents
by sphere of work
Response
options
15-19 20-24 25-29
Indus- Service
Males Females years
years
years
try
sphere
old
old
old
Employees’ rights
protection
20.3
47.7
52.3
27.3
43.4
29.3
48
52
by unions
Commencement
of action
Appeal
to the Federal
Service for Labor
and Employment
(Rostrud)
Appeal
to the prosecutor’s office
Appeal to regional and local
authorities
Appeal
to the company’s
labor disputes
commission

42.5

57.5

34.4

41.4

24.2

33.3

66.7

18.2

52.2

47.8

37.9

40.1

22

37.4

62.6

12.1

46.4

53.6

23

35.9

41.1

37.1

62.9

16.5

43.7

56.3

40.8

38

21.1

47.9

52.1

4.7

48

52

32.4

43.9

23.6

33.8

66.2

9.9
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Refusal to perform works
not included
in the employment contract
Strikes and other
forms of collective protest
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46.4

53.6

32.1

32.6

35.3

42.3

57.7

31.3

52.7

47.3

35.1

35.9

29

45

55

8.7

Appeal to mass
media

46.2

53.8

40.7

36.3

23.1

46.2

53.8

6.1

I am not ready
to take action

53.9

46.1

32.8

26.4

40.7

47.9

52.1

34.5

CONCLUSION
Thus, the young working-class people represent a non-homogeneous formation.
They are quite clearly aware of their own class interests and institutional mechanisms of their protection. A part of the nontraditional working class, that is those
employed in the service sector of the economy, have no historical experience of
class solidarity practices. Nowadays, they are exposed to the risk of double deprivation: by the employer and by the client. For service workers, the rules and norms
of corporate ethics are more important than class interests. More than half of young
workers in the service sector do not fight for their employee rights even if they are
violated; they are ready to put up with injustice in order to keep their jobs.
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On December 10-11, 2020, Irkutsk State University hosted an international scientific and practical
conference titled Spaces of Social Tension, Global and Regional Challenges and Actors of Sustainable Development in the Modern Era: Strategic Consensual Interactions and New Breakthroughs.
The conference was organized by Irkutsk State University (Institute of Social Sciences, Sociological Laboratory of Regional Problems and Innovations), The Lomonosov Moscow State University
(Faculty of Global Processes), Belarus State University (Department of Sociology), Public Council
of the Irkutsk region, Public Chamber of the Irkutsk region.
The purpose of the conference was to discuss and assess such issues as the level of social tension
in Russia and the world, the degree of scientific, technological and state-civil breakthroughs in areas
of social tension, the role of centers and dynamics of social tension in the context of the COVID-19
pandemic accompanied by global and regional challenges, and the possibilities for their regulation.
Due to the tense sanitary and epidemiological situation in the region, the conference was held online.
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In the context of growing social tension in the world, the emergence and spread of new global
and regional challenges, and the decrease in the methodological potential of social theories, it is
extremely important to establish the nature and content of scientific discourse on the problems and
prospects of sustainable development in Russia, its regions and other countries as well as theoretical
and methodological foundations for studying new realities of the modern world.
Awareness of conditions, trends and patterns of development of spaces of social tension and
the development of a new methodology for studying strategic consensual interactions, their forms
and influences that reflect various vectors of social movement, made it necessary to hold an International Conference on these issues. The online conference included welcoming words, a plenary
session and the work of a joint section.
Vladimir Reshetnikov, Director of the Institute of Social Sciences of Irkutsk State University,
Doctor of Philosophy, Professor started the International Scientific and Practical Conference. In his
speech, he emphasized the scale of the event in terms of the number and background of participants,
as well as the problems under consideration.
Alexander Schmidt, Rector of Irkutsk State University, Doctor of Chemistry, Professor addressed
the conference participants with a welcoming speech:
“I am grateful to all the organizers of this scientific and practical conference. It is necessary to
reflect on new social processes in order to be able to prevent negative consequences. Development
issues are now relevant and represent a broad field for interdisciplinary research and practical
application. I wish all the participants of the conference fruitful work. It is important to overcome
the problem of personal communication and expansion of scientific contacts (which has traditionally been one of the goals of holding and participating in such events) due to pandemic. I am
grateful to everyone who takes part in the conference, despite such a big difference in time zones”.

German Struglin, Head of the Information and Public Relations Department of the Main Directorate of the Ministry of Internal Affairs of Russia for the Irkutsk Region started the plenary session
with the report titled The problem of drunk driving through the social lens: the reasons for a selective
approach to safety issues. In his report, G. Struglin draws attention to the results of drunk driving
opinion polls conducted in the Irkutsk region. The speaker states that
“the results of the polls show some kind of duplicity. On the one hand, citizens consider
the existing legislation to be fair and that everyone is equal before the law, yet, on the other
hand, they are ready at the right time to put the loyalty of their closest circle, “family circle”,
“company of friends”, etc., in the first place. Such deal with consciousness corrects social
attitude towards drinking alcohol while driving (everyone is not allowed, but I/he can)”.1

The conclusion is that
“despite the severity of the consequences of drunk driving, public opinion, contrary to common
sense, emphasizes tolerance towards potential perpetrators of tragic accidents, making allowances for the situation. This fact testifies to the remaining civic immaturity of a significant part of
population and their ability to bring their particular case into the category of exceptions. This case
requires society and government institutions to seek for fundamentally new solutions aimed at
1
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consolidating efforts against drunk driving. A driver who drinks alcohol and then starts driving
should be afraid not only of the police, but also of society. Meanwhile, administrative responsibility at the legislative level should become a barrier for a number of types of professional activity
and be included into personal data for an employer. In turn, the active civic position of people in
identifying offenders should have broad support within the society itself and from the state”.1

Natalya Smakotina, Head of the Department of Global Social Processes and Work with Youth at
the Lomonosov Moscow State University, Doctor of Sociology, Professor emphasizes in her report
that “the world was not ready for a pandemic and new conditions. Education suffered greatly from
the distance or online modes. Inequality in different spheres of life increased”. During the presentation, the author focuses the audience’s attention on “the complicated situation associated with
two pandemics — a pandemic as such and an infodemic”, when information spread becomes not
only quick and easy, but also uncontrollable. The following theses justify the previous statement:
1. “Although the pandemic is barely seven months old, it has exacerbated long-standing inequalities in education and, without a radical response, will spread across a generation. Students in developed countries and from high-income families with educated parents generally make progress in homeschooling and benefit from distance learning, while education for
students from underdeveloped countries and low-income families has largely stagnated ...
The risks to education are severe. Decades of progress in education will be lost without
collective action and innovative responses”.2
2. “Coronavirus causes the emergence and rapid spread of information and disinformation. As
countries impose isolation restrictions on their territories, more and more people are trying to
find information about COVID-19 from sources they trust. Not the official media and expert
assessments, but social networks and other media become the main sources of information on
the current situation, development forecasts, as well as on behavior patterns in a pandemic ...
During the pandemic, the media shows a decrease in their influence and the reluctance of governments to work together in the fight against the threat to human life”.3 The speaker introduces the concept of “infodemia” to denote a social phenomenon caused by “the fear, generated
by the lack of information obtained from official sources or lack of confidence in information”.
3. “For the first time, the world faces both a massive spread of the disease and a huge stream of
misinformation about it. Both of these pandemics seriously affect not only physical health,
but also people’s behavior and mental health”.4
4. “The pandemic is of particular interest to specialists studying global processes that take place in
the modern rapidly changing world. Now it is possible to observe how countries that were promoting globalization processes are taking tough measures to close state borders. The world is divided
into “friends” and “aliens,” and national laws are taking their priority over international law”.5
1
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5. “The new post-COVID reality has changed all spheres of life. Global social transformations,
new radical challenges and threats are yet to be explored. There is an opportunity to say that
the world will again search for points of contact and interaction in the context of global regulation. Despite the sudden events that have occurred, humanity is looking for ways out of
danger. The pandemic has put forward a new agenda of “how to turn the global crisis into
an opportunity for peace”.1

During the panel and section discussions, different points of view were expressed. N. Smakotina,
professor at the Faculty of Global Processes at the Lomonosov Moscow State University, argues that
“in the recent period, many different scientific events (conferences, round tables, forums) have
been held with the aim to discuss the ongoing topic of how to live in new conditions. It is not
known how the world will develop. The pandemic has changed all the usual socio-cultural relationships. One of the current trends is a turn towards the East/Asia ... There arise topical research
questions such as new paradigms of social development, new technologies that will help solve
the pandemic problems ... According to the results of an international study on the question
“if it is possible to manage global social transformations” the majority (62.8%) of 43 experts
from different countries claim that “it is possible in the future”, only if the mentality of people
changes, appropriate international documents are adopted, new institutions and structures for
studying and managing global processes are established; 23.2% of respondents answered that
“it is possible even today”; yet, 14% of respondents think that “it is impossible””.

Oksana Kozlova, Doctor of Sociological Sciences, Professor asked Natalya Smakotina to clarify
“inadequacy” as a key concept of her report. The author suggests that
“during pandemic, governments, on the one hand, can take irrational decisions, yet, citizens,
on the other hand, can show inadequate behavior because they are worried they can lose not
only their health, but also their lives. People protest against the restriction of their freedom.
Although the value of life and health has always been in the first place, now you can see that
at the expense of the value of freedom, people are destroying the value of life ...”.2

Oksana Kozlova, Professor of the Institute of Sociology of the University of Szczecin, Doctor of
Sociology, Professor in her report Tension as a path to sustainability: sociocultural practices in a global
pandemic (Szczecin, Poland) makes a statement that
“the world is becoming polarized, when people support and disseminate completely different
values (glamorous life and quiet family happiness at the same time)”. According to the speaker,
“breakthroughs are not needed now ...”.

It is surprising that now humanity defends people of the “third age”, which is not natural for social
development, since general attention has always been paid to the well-being, first of all, of the younger
generation. And now everywhere we can see great care to the elderly. Young people stand up to defend
their freedom (for example, demonstrations against the prohibition of abortion in Poland, and universities support this, making their students free from classes to participate in such protests), freedom is
becoming the highest value in modern society.
1
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Oksana Kozlova differentiates the concepts of “uncertainty” and “not knowing” emphasizing that
“these concepts are different. Uncertainty is a chaos preceding a change in the existing order. Humanity must change its development trajectory in a qualitatively different way. Nobody knows
how to do this. We are now in a state of uncertainty. The self-organization of the system, of course,
occurs, but it is not known what path it takes”. The concept of “not knowing” is a metaphor, but it
is better to use concrete concepts rather than metaphors. Now we are working out the optimal way
of social movements in a situation of uncertainty ...”.1

Leonas Tolvaishis, Professor of the Faculty of Diplomacy and Security of Union — Nikola Tesla
University, Associate Professor of the Department of Organizing Work with Youth at the Ural Federal
University, Candidate of Political Sciences, Professor made a speech on Managing the introduction
of biometric technologies in Serbia: the interaction of the state and society (Belgrade, Serbia; Yekaterinburg, RF). According to the professor’s opinion, the introduction of biometric technologies is
a potential source of social tension. Today the “problem of introducing automatic face recognition
technologies in urban spaces for the state and society interaction in a decision-making process”, as
well as “human rights protection in the digital environment” are really ongoing.
The professor concludes that
“posting key documents in public domains and a broad public discussion on the restrictions of
the rights and freedoms of citizen are the reasons to establish effective public control over biometric
technologies. There is a need for transparency regarding the objectives, the nature of the technologies
used and the data collected, the specifics of data collection and storage, the financing mechanism,
operators and other participants in the system ... Whether a “smart city” construction will result in
an improvement in the quality of life of citizens or risks to their rights and freedoms depends on
the presence of control on the part of independent citizens and expert community and on the ability
of society to limit the expansion of technologies within the framework of public interests”.2

In his speech, Professor Vladimir Reshetnikov, addresses humanization of education in the modern
era. The author states that
“the processes of dehumanization of education today are opposed to educational traditions that
persist in classical universities (with the scientific worldview), because they combine research and
education ...”.3

The speaker believes that
“the situation with pandemic further exacerbates the difficult situation with humanization of education ... However, progressive-minded teachers and philosophers are confident that the possibilities and
1
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potential of traditional humanism are not exhausted”. Education for sustainable development implies
humanization of the educational process when the idea of bringing up a well-rounded personality (as
stated by the world humanistic movement) returns to school and university education processes”.1

Natalya Antonova, Professor at the Chair of Applied Sociology of the Department of Political Science
and Sociology of the Ural Humanitarian Institute of UrFU, Doctor of Sociological Sciences, Professor
in her report The right for the city during the self-isolation period (the case of the Victory Parade in
Yekaterinburg) focuses on the spread of fears among young people. In the scientist’s opinion, young
people as a social group experience three types of fear:
“the first type refers to traditional fears such as fear for one’s social status that one will not be able
to realize themselves and fear of loneliness; the second type comprises new fears such as the fear
of being chipped, the fear of constantly being watched, or that the phone will break down and information may be lost; the third type encompasses fears associated with the pandemic, for example,
the fear for the health of parents and their own health, fear of losing control over the situation ...”.

The ideas of strengthening urban identity are developed in the report.
“Festive events in honor of the 75th anniversary of Victory in the Great Patriotic War could undoubtedly become a factor in strengthening urban identity and realizing the right for the city, however, in
the context of a pandemic, they become a reason for disintegration among citizens and criticism of
authoritative structures. The right for a city in the current conditions should rather be expressed not
in the consumption and appropriation of public places through participation in urban events, but in
local transformations aimed at changing the space around oneself”.2 Moreover, the author speaks
about “the project to improve residential yards making a city child-friendly. Children and young
people are ready to get involved in such activity...”.

Vladimir Zyryanov, Associate Professor of the Department of Social Technologies at the Sociological Faculty of the Lomonosov Moscow State University, Candidate of Economic Sciences, Associate
Professor in his speech The COVID-19 pandemic is a catalyst for the transformation of the holiday
matrix makes an assessment of the pandemic impact. He states that
“The COVID-19 pandemic is a significant social upheaval that causes certain shifts in the consciousness and worldview of people, as well as in their actions. In this regard, it is possible to consider the pandemic as a “sieve” for testing holidays for their adequacy to public needs, value matrix
and as an impetus for bringing the forms of celebrating holidays in accordance with the lifestyle
and attitude of a significant part of the population (primarily the youth). As a result, one can expect
quite dynamic changes in the holiday matrix of the post-pandemic society”.3
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Answering the questions of the conference participants, the speaker mentions that
“Young people do not strongly support traditional holidays and are starting to turn to holidays from
other cultures. In the modern world, the line between holidays and everyday life is blurring. In a traditional society, a holiday is a rupture of everyday life ... Young people have learned to distinguish
between holidays for themselves and official holidays, appointed from above”.

Professor O. Kozlova comments on the theme of celebration during a pandemic:
“A pandemic is a challenge to the celebration model. Processes of reform and design are underway.
Currently, the population has a feeling of lack of communication and lack of family holidays (birthday celebrations, for example). At the same time, celebration mode changes to an online one.
A compensatory holiday canon arises. People organize themselves and reformat celebrations. Rela
tives from different countries of the world can meet on holidays in an online regime”.

Nikolai Derenko, Head of the Department of Culture Studies and Management of Social Processes
at the Institute of Social Sciences of Irkutsk State University (Irkutsk), Ph.D. in Mathematical Sciences,
Associate Professor contributes a speech on topical issues of digitalization. He focuses on the thesis that
“for the second year in a row, experts and scientists have been paying close attention to the problems
arising due to rapid digital transformation of the Russian economy, management and social technologies.
This is not surprising, because with all the attractive prospects of the new “knowledge” economy,
the number of emerging risks that aggravate social relations is enormous ... However, researchers
pay very little attention to the analysis of the quality of services emerging on the Internet. Often
there is an impression of their uncontrolled development and lack of focus on the target user, or
rather services simply don’t work for months without offering any alternative”.1

Tatyana Grabelnykh, Doctor of Sociological Sciences, Professor of Irkutsk State University explains
the very concept of the conference and emphasizes that
“a characteristic feature of modern civilization is a revision of the attitude towards theoretical science. Therefore, it seems justified to comprehend practical application of scientific principles and
conceptual provisions, theoretical and practical aspects within new approaches in the analysis
and assessment of conditions, opportunities and prospects to attain sustainable development of
modern societies”.

According to the conference organizer, the authors stick to the fact that “the new global social reality
is reflected in the complex intersection of external and internal factors, a shift in the positions of key
actors in the sustainable development of “postindustrial” societies of the beginning of the 21st century,
experiencing, on the one hand, the information and technological or “digital” stage, yet, on the other
hand, going through “pandemic determination” with unpredictable consequences for the present era”.
The conference is significant as it helps identify the sociology of social tension as a branch of scientific knowledge as “spaces and areas of social tension in Russia and the world in the modern era
are becoming the subject of various studies. The COVID-19 pandemic has accelerated reflection, including the ability of scientific thinking for critical introspection and systemic analysis, of new social
1
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processes”.1 According to T. Grabelnykh, “it is natural that crisis phenomena in society in the face of
global challenges generate growing social turbulence and, hence, social tension. As a result, the issue of strategic consensual interactions becomes ongoing. In fact, today it is a top-priority issue on
the agenda both at the internal and external levels of development of states and societies”.2
When assessing the significance of the event, the thesis of the Russian sociologist is fundamentally
important that “at the present stage of sociology development, we admit the separation of the socio
logy of social tension from the sociology of social changes into a new branch of sociological knowledge. The range of tasks for this branch of sociology is quite diverse today ... There is no doubt that
“pandemic determinism” has become a priority in the sociology of social tension today. Sociology
of social tension has methodological, cognitive, analytical, expert, integrative, prognostic, control,
and monitoring functions”.3 Speaking of the new vector in the development of modern sociology,
T. Grabelnykh stresses that
“In general, it seems that the sociology of social tension as a branch of modern sociology will
help the formation of new worldview paradigms in understanding the new “social world” and new
“laws” of sustainable development, analysis and forecasting of its problems and trends. It is important to conduct a systemic analysis and forecast the problems of achieving social sustainability
through strategic consensual interactions (or “a political consensus”) and social identification,
the study of the patterns of development of modern societies in line with the civilization paradigm. The concept of “pandemic determinism” can become a serious methodological component
in the study of global processes”.4

The conference sessions worked in two directions: Strategies for sustainable development in
the modern era and Social tension and technologies of consensual interaction. A joint section was
held as part of the online conference.
In total, there were 125 reports presented at the conference with 123 articles published in the collection of scientific papers. Among the conference participants there are researchers from various
branches of science, representatives of government authorities and the public, experts in the economic and social spheres. More than 150 people took part in the conference. The conference highlights the modern approaches of scientists and practitioners from 6 nation states (Russia, Poland,
the Republic of Belarus, Lugansk People’s Republic, Serbia, and Montenegro) and 20 Russian
cities (Irkutsk, Moscow, St. Petersburg, Krasnoyarsk, Kursk, Penza, Simferopol, Yekaterinburg,
Tyumen, Ulan-Ude, Abakan, Kaliningrad, Smolensk, Togliatti, Tomsk, Khabarovsk). Scientists
from the Siberian region took an active part in the forum.
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As noted at previous conferences held at this site, Irkutsk is historically characterized as
the “middle of the Earth”. Irkutsk history reflects the rich experience of project activity and social
understanding of social processes of representatives of various spheres of life from different cities
and regions of their country and other countries on the Irkutsk land.
The December conference, held in Siberia, devoted to the issues of social tension in the focus
of global and regional challenges, could not but arouse great interest of the scientific community.
67 participants with a scientific degree attended the conference. They were 22 doctors of sciences (doctors of sociological sciences — 11, economic sciences — 4, philosophical sciences — 3,
medical sciences — 2, chemical sciences — 1, and biological sciences — 1) and 45 candidates of
sciences (sociological sciences — 16, philosophical sciences — 11, economic sciences — 6, historical sciences — 3, physical sciences — 2, mathematical sciences — 2, and technical sciences — 2,
political sciences — 1, legal sciences — 1, pedagogical sciences — 1, medical sciences — 1, and
biological sciences — 1).
The conference revealed the diversity of research approaches and the unique nature of scientific
cognitive process in the modern era. The approaches and ideas of young authors on complex issues of scientific research were rather fundamental (or striving for it) and methodological. During
the conference, the demand for reliable and highly effective scientific instruments in the study of
the 21st century pandemic and its consequences acquired special significance.
The conference shows a high demand for sociological studies of the processes and phenomena
of the pandemic and post-pandemic periods. Participants claim the importance of such research at
the state level. Seven scientific papers presented at the international conference have a grant support. With the support of RFBR grants, four works are carried out: N. Smakotina The COVID-19
pandemic as a condition for new global social transformations (Moscow); N. Antonova The right
for a city in conditions of self-isolation (the case of the Victory Parade in Yekaterinburg) (Yekaterinburg); N. Bychkova COVID-19 as a Factor of Social Tension in the United States (Moscow);
Ya. Leshchenko Problems of the demographic and social development of the Far East in the context of geopolitical challenges (Angarsk). Two research works received a grant from the Russian
Science Foundation: V. Gavrilyuk, V. Bocharov Inequality and class solidarity in modern Russian
society (Tyumen); T. Gavrilyuk The working class in a global context: challenges of a post-industrial society (Tyumen). One work presented at the conference got a grant for young scientists
from the President of the Russian Federation: M. Chuvashov, A. Mylnikova Research of existing
models for assessing the connectivity of regional space (Irkutsk).
Extensive discussions took place at the joint section of the conference with the participation of
students and graduates of Irkutsk State University and other Russian universities.
Summarizing the results of the event, the organizers and participants of the conference thank their
colleagues and young scientists from different countries and Russian regions, who took part in the discussion of pressing global problems. At the conference, all interested parties determined a vector for
further scientific collaboration on expert, scientific and methodological support for sustainable development of countries and regions. Conference results were published as a collection of scientific papers.1
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Social phenomena seem to be most complex among all existing phenomena due
to their binary objective and subjective nature, and in conditions of crisis development, they turn out to be no less dangerous than both human-induced and natural
disasters. Every social phenomenon associates itself with an actor who can make
even a most objective social phenomenon rather peculiar. In these conditions,
an active social actor remains significant in preventing negative phenomena and
in eliminating the consequences in various spheres.
Unfortunately, very often emphasizing the specifics of social knowledge, we do
not understand, or simply refuse to recognize that humans themselves can be
the source of many disasters and dangers. Later humans face some negative consequences and are to take measures to overcome them struggling for survival and
preserving a safe social and natural environment.
The problem of complex support of a national security system is still relevant
both in the global community in general and in the contemporary Russian society
in particular. Humanity had to believe it once again last year, being practically
defenseless in the face of the uncontrolled spread of the coronavirus infection
SARS-CoV-2. Humanity needed to counteract and resist the pandemic in conditions
of high managerial, economic, scientific, and emotional tension and the burden on
the healthcare system, rescue services of Russia, and the Military.
Readiness to resist numerous threats, forms and methods of work, development
of assessment systems and technologies, the level of public awareness of the dangers that threaten the national security system as a whole and its individual components are a topical subject for researchers, social scientists, and humanity studies
within the framework of national and regional scientific schools. The all-Russia
round table Sociology, Philosophy, and Law in Ensuring National Security held on
November 19, 2020 at the Siberian Law Institute of the Ministry of Internal Affairs
of Russia, together with the Krasnoyarsk branch of the Russian Society of Socio
logists confirms the previous statement.
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Representatives of educational and scientific organizations of Belgorod, Yekaterinburg, Irkutsk, Kazan, Krasnoyarsk, Moscow, Novosibirsk, Omsk, St. Petersburg took part in the scientific forum. Due to the current situation, the round
table had a form of a video conference.
Research materials presented to the organizing committee addressed such
problems as the role of sociological, philosophical, and legal research in solving
problems of social security in the region, ensuring the rule of law and order,
improving the state as a socio-political institution; classical, neoclassical and
post-non-classical scientific schools on the problems of ensuring social security
and the progressive development of society and the region; the importance of
applied and fundamental scientific research in ensuring the security of the region; deviant behavior as a subject of sociological and criminological analysis;
the role of humanities in the system of combating crimes; the main forms and
methods of using the results of scientific research in the practice of combating
crime; problems of legal education, forming the skills of law-abiding behavior;
drug situation in modern Russian society, the problems of combating drug crimes
and the use of drugs and psychotropic substances for non-medical purposes,
improving the system for drug use prevention, rehabilitation and resocialization
of drug addicts.
The report of V. Balakhinsky, Doctor of Philosophy, Professor of the St. Petersburg University of the Ministry of Internal Affairs of Russia titled Philosophical
and legal foundations of the national security concept in modern Russia arouses
much interest. The report differentiates the concepts of “challenge”, “threat”,
“risk”, “danger” and “security”, and clarifies most important factors that determine
the social security process.
The report of N. Maslodudova, Candidate of Philosophical Sciences, Associate
Professor of the Siberian Law Institute of the Ministry of Internal Affairs of Russia
titled The problem of human security in the context of a new social reality is quite
informative as well. Basing on the analysis of modern social reality, the speaker
highlights the main aspects within the philosophical dimension of security. This
understanding allows us to look at ensuring human security through creating conditions to preserve its true essence.
The author draws attention to the rapid changes taking place in various spheres
of modern society, which require a deeper assessment in terms of their usefulness
to humans. Moreover, the author justifies the thesis that modern civilization, being
the result of human activity, is not only some kind of technical perfection, providing domination over nature, but also a real threat to humanity itself.
It should be admitted that modern people have created a world that is too complex for their individual and intellectual capabilities. As a result, people began to
pay less attention to the basic laws of the world and the changes taking place in it.
In his turn, T. Grabelnykh, Doctor of Sociological Sciences, Professor of Irkutsk
State University in his report On the importance of sociological understanding
and study of security problems in the regional society addresses the problem of
security at the regional level.
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The speaker comprehensively analyzes social and economic problems that Russian
regions face, draws attention to the importance of sociological research for proper
management decisions and measures the possible threats that may come from various spheres of public life as a result of ill-considered, and sometimes irresponsible
human activities.
S. Grishaev, Doctor of Sociology, Director of the Krasnoyarsk branch of the Academy of Labor and Social Relations in his report Issues of ensuring human employment
as the basis of population well-being in modern Russia focuses on the problems of
employment in general, youth employment, and employment of citizens with disabilities, in particular, as well as on the role of the state in ensuring social protection
of the population during the pandemic.
Personal confidence and confidence about the future make up an essential segment
that guarantees social and political stability of both Russia and its regions.
The author of this information material V. Shinkevich, Doctor of Sociological
Sciences, Professor of the Siberian Law Institute of the Ministry of Internal Affairs
of Russia presents the report Social and criminal consequences of drug addiction:
based on the results of sociological and statistical studies of the annual monitoring
of the drug situation in the Krasnoyarsk region. Professor V. Shinkevich focuses
on drug addiction as a problem of modern society, its impact on the social health of
the nation, on the crime rate and its social dynamics. The author pays much attention to some significant factors contributing to drug addiction in the contemporary
community and gives recommendations on combating the drug threat as an element
that undermines the national security system. The article comprises the experience of
multiple year by year analysis of the drug situation based on the results of the annual
monitoring of the problem in the Krasnoyarsk region as a typical Siberian territory
with a low population density, but a high level of urbanization.
Yu. Komlev, Doctor of Sociological Sciences, Professor of the Kazan Law Institute
of the Ministry of Internal Affairs of Russia devotes his report Family in the postmodern era: perspective of integrative sociological research to one more modern
social problem. The author highlights social changes, functions and dysfunctions
of the family in the postmodern era, drawing the forum participants’ attention to
the fact that in the postmodern conditions in Russian society, as well as in the world
as a whole, such attributes as volatility, uncertainty, innovation and risks in all aspects of personal and social life have fantastically increased under the influence of
socio-cultural, technological and other changes including globalization, migration,
deviantization, digitalization, and virtualization of social reality. The author proved
heuristic abilities of an integrative approach to the study of family in the context of
rapid social changes.
The report The role of law enforcement agencies in ensuring the rule of law and
order in a town (an expert opinion), presented by A. Rogovaya, attracts attention
and arouses much discussion. This study is relevant as it is based on the results of
a comprehensive sociological research aimed at identifying problematic and positive
aspects in the activity of various law enforcement agencies and their interaction with
municipal authorities to ensure law and order.
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The author pays special attention to the analysis of expert interviews, which show
that the actions of security forces have a significant impact in a small town. The conclusion is made about the need to develop effective interaction of these structures
with local administration, for example, within the framework of federal and munici
pal programs.
One more report — Positive and Negative Aspects of the Police Profession in
the Vision of Adolescents in the Southern Regions of Russia — based on empirical
results was prepared by D. Perednya, Candidate of Sociological Sciences, Professor of the Academy of Management of the Ministry of Internal Affairs of Russia.
The author interprets the results of an empirical study of young people’s attitude to
the profession of “a policeman”, which makes it possible to assess the ideas of young
people on this profession, on the ratio of its negative and positive components, which
makes it possible to better understand life priorities and value orientations of applicants, choosing one of the educational institutions from Bodies of Internal Affairs.
Within the context of combating juvenile delinquency, the judgments indicated
by P. Teplyashin, Doctor of Law, Professor of the Siberian Law Institute of the Ministry of Internal Affairs of Russia in the report Applied research on the adaptation of
juvenile convicts serving a sentence (an object of sociological and criminological
analysis in the context of deviant behavior) is quite significant for the forum. In his
report, the author claims that the adaptation of juvenile convicts serving a criminal
sentence in penitentiaries has been the subject of scientific research for a long time.
The range of such studies is wide enough from psychophysiological, moral and
ethical aspects of adaptation to the issues of personal safety, preferential identity of
convicts, and sociological refrain. The speaker made particular scientific emphasis
on the so-called “program life hack” for the deviant behavior of a convicted minor
as an object of sociological, criminological, and executive research.
The report of D. Trufanov, Candidate of Sociological Sciences, Head of the Department of Sociology of the Institute of Pedagogy, Psychology and Sociology at
the Siberian Federal University, entitled Extremist Attitudes as a Subject of Sociology:
Theoretical and Empirical Aspects raises an ongoing issue of the youth environment.
The author presents the results of his sociological research on the dynamics, severity
and direction of extremist attitudes in the minds of student youth.
The reports and speeches of other participants are no less informative. The discussion directs itself into development of opinions on ways and methods of strengthening
various aspects of security. According to the participants, the results of the scientific
forum will be of interest to researchers and specialists who are involved in the maintenance of social security at a level that allows and contributes to its further development.
Furthermore, the participants of the forum state the importance of theoretical,
practical and empirical results of the research in the fields of philosophy, sociology
and law for making timely management decisions, choosing most adequate political,
organizational, economic, and social methods to ensure safety.
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