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Abstract. At present, there is an evident institutionalization of the concept of sustainable 
development, which has also been adopted for cities. Russia has joined the UN basic 
documents on cities within the framework of sustainable development. However, the 
management of a contemporary Russian city is determined by a unified set of indicators 
as a municipality, which is not able to assess the nature and specificity of urban processes 
and phenomena in their systemic manifestation. Modernity is characterized by the 
increased urbanization, complexity of social processes and phenomena in society, and 
rising turbulence and uncertainty in the development of social systems. The ambiguity 
of this concept as a flow, as a linear, split, or transitive idea, actualizes the problem of 
determining the content of its development management. This article is of theoretical 
and methodological nature, and it uses a systematic approach. It continues the author’s 
previous works on argumentation, methodological validity, and application of the concept 
of social space of the city as a target reference point in the management practice of 
the city development. The author suggests that the property of interconnectedness and 
interdependence of the social space of the city with the citizens allows using it as an integral 
indicator of the contribution of the latter to the development. The characteristics of indices 
on the state of the social space of the city are specified. The importance of application of 
social space, identity, social activity of citizens, and its value-normative bases in practice 
of administrative goal-setting of development of the city, taking into account the existing 
international and Russian legal documents, is shown. The paper presents the logic of the 
empirical stage of research of the social space of the city and its indices.

Keywords: city, city development, social space, activity, identity, management of sustainable 
development of the cities.
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INTRODUCTION
The growing number and size of cities is a trait of our civilization, humanity, and 
the world-system. The beginning of the 21st century is witnessing rapid growth of 
cities in all parts of the world.

“In 2015, almost 4 billion people—54 percent of the world’s population – lived 
in cities, and by 2030 this number is predicted to increase to about 5 billion 
people” [20, p. 16].

The New Urban Development Program (Habitat III—Quito) directly indicates 
that urbanization and rapid growth of cities and their populations “will be one of 
the most significant transformative trends of the 21st century” [16, p. 3].

The development of this trend has both positive and negative consequences 
for states, societies, population, and the planet as a whole. As a result, there is a 
growing need for new principles, mechanisms, tools and technologies in the 
management of urban development processes and phenomena in the new trans-
formative conditions. The concept of sustainable development is one of the or-
ganizing principles for the formation of management activities in the field of 
urban development.

Experts claim emergence of sustainability science i. e. this scientific concept has 
been institutionalized, legally regulated and transformed into a practical tool which 
can be used in the policies of nation states and international institutions [10, p. 79]. 
At the same time, the creation story of its institutionalization and the movement 
towards the implementation of sustainable development principles at the interna-
tional and national levels is taking shape.

Gro Harlem Brundtland, Prime Minister of Norway, in his famous report states that 
“sustainable development is such a development that meets the needs of the 
present, but does not compromise the ability of future generations to meet their 
needs” [3, p. 50].

At the time of this declaration, the emphasis was on the solution of the environ-
mental problems of humanity. Gradually, the range of issues requiring efforts of 
the world community has expanded and the number of the countries and organi-
zations involved in solving global problems has increased. International organi-
zations such as the United Nations and the World Bank are directly involved in 
the process of sustainable development management. To date, sustainable devel-
opment goals (SDG indicators) have been developed under the auspices of the 
UN. There were reports of the UN Secretary-General, in particular the report on 
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the Progress Towards the Achievement of Sustainable Development Goals 
05.11.2017. The United Nations Statistical Commission approved The Sustain-
able Development Goal Indicators at its forty-eighth session in March 2017 [21].

The issues of cities and settlements development hold a special place in the in-
stitutionalization of the principles of sustainable development. This process devel-
ops its own history and implementation logic. The formation of a global framework 
program for urban development went through the following stages: Habitat I—1976; 
Brundtland Report—1987; Rio Summit—1992; Habitat II—1996; Adoption of the 
MDGs—2000; Istanbul 5—2001; WSSD Joburg—2002; Rio +20—2012; Habitat 
III Prepcom 1—2014; Habitat III Prepcom 2—April 2015; Habitat III Prepcom 
3—July 2016; Habitat III Conference—October 2016 [18].

By now, the concept of sustainable development has been formalized to draw 
up the basic international documents on achieving the goals outlined in Paragraph 
11 of the Sustainable Development Agenda for the period up to 2030 [17] re-
lated to cities and other human settlements as well as the New Development 
Program.

The world community has come to understand the need to update the trajectory 
of its movement in the ‘coordinate system’ of sustainable development of cities, 
cities for all, and smart cities. Nowadays, the claim to include the social aspects of 
life into the sustainable development framework, apart from environmental, eco-
nomic and technical, sounds reasonable. UN-GGIM academic network members 
support this claim [19, p. 2].

MAIN PART
In the Russian Federation, the principles of sustainable development are being 
introduced into the practice of city management using the tools of strategic pro-
gramming and regulatory planning.

Sustainable urban development can be analyzed from different perspectives. In 
this article, we rely on a systems approach. 

According to Luhmann, the city is considered as a complex social system [9] 
with such features as openness, complexity, controllability, etc. Its openness is 
limited (these limits are determined by a set of goals and interests) which suggests 
that the system is closed and has its own interests and goals. Closure is not consid-
ered as the closure of the system from the external environment or higher order 
systems. There is synchronization and non-confrontation of relations among systems 
of different levels (city – region – state). The next methodological approach is based 
on the statement that the concept of sustainable development is social in its nature, 
goals, tools, vector, and nature of its procedural actions as well as in the involve-
ment of people in them. The most important is the goal of sustainable development 
as a tool for goal-orientation and the basis for the progressive, evolutionary, con-
structible changes that the system undergoes in the process of achieving a new 
qualitative state and which it simultaneously initiates by various methods and 
technologies.
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Based on the systems approach, a city development model can be built on the 
basis of interaction and interdependence of its system-forming elements, name-
ly, government, business, and urban communities. The interaction and interde-
pendence between these system-forming elements of the city are formed as a tool 
and basis for development. They are built and regulated by means of long-term 
project management based on normative value, organizational and regulatory 
approaches to create conditions conducive to development. Such long-term man-
agement ensures continuity, consistency, stability and connection between the 
stages of the movement towards the goals. Through time control, longevity al-
lows to more successfully influence “the ability of people to form the physical 
environment of their existence and to colonize the future” (A. Giddens’ term) [5, 
p. 108]. Social engineering provides an instrumental solution to the established 
managerial goals.

Therefore, it is crucially important to define development goals and indicators 
of success/failure in their achievement.

Each of the elements of the urban system—business, government, urban com-
munities—has its own goals and interests in relation to the development of the city; 
they can either coincide or distance themselves from one another. In a modern city 
management system, within the framework of local self-government within the 
boundaries of municipalities, the most important factor is to provide sustainable 
livelihood opportunities. Russian legislation (Clause 4.4 of Article 17 of Federal 
Law No. 131-FZ [11]) empowers municipal entities with strategic planning powers 
provided for by Federal Law No. 172-FZ of June 28, 2014 On Strategic Planning 
in the Russian Federation.

As part of the implementation of the Federal Law No. 172-FZ [12], munici-
palities form their strategies for socioeconomic development until 2030. New state 
and municipal development programs are being developed and implemented in 
various spheres of urban life.

Over the past three decades, strategic goals of urban development have changed 
dramatically. For the sake of their achievement, economic goals have been con-
verted from dominant into providing and instrumental. Social infrastructure assets 
became the priority for city authorities and civil institutions as a condition for a 
better quality of life of the population.

Over the past five years, the strategies of the socioeconomic development of 
cities linked the achievement of a better quality of life with the development of 
human potential and capital. The logic of this approach is such that an increase in 
the resource (primarily financial) support for the operation of the social infrastruc-
ture will result in an improved quality of life. This will consequently create the 
necessary conditions for the development of human capital, i. e. development cor-
relates with investment growth.

This model has a number of drawbacks. First of all, it focuses on the extensive 
use of resources which are always limited. Investing in human capital, state or 
society expects an increase in national wealth and socioeconomic development, 
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which is reasonable and indisputable. However, the subjectivity of individuals falls 
out of this model, i. e. their ability to articulate their goals, interests and needs in 
relation to the city, promotion and realization through the actualization of their 
activity and determining their place and role in the city. The current goal-setting 
and prioritization scheme for the city development is not fully responsible for the 
unity and cohesion between the city and its residents. One may object that people 
are entitled to a set of tools (Law No. 131-FZ) ensuring their participation in the 
city life and its management ranging from elections and referenda to public hear-
ings on various issues of city life. This is so, and people use these tools. However, 
the point at issue is not the formal forms of interaction but rather a closer, perhaps 
sensual, sensory, psychological, mental, and essential bond of a person with his/
her city.

This thesis is debatable at least because the modern city has lost its statuary 
significance for the citizens. Researchers characterize the modern city as a flow of 
resources and information [4], as linear [15], split [6], transitive/porous [1], etc.

Increasing uncertainty and risks in modern society strengthen the human desire 
for community, collectivity, trust, solidarity, and involvement in the ongoing 
changes. People fulfill this desire through participation in the city development. 
How is this possible? I suggest development of social space in urban areas. Social 
space provides interconnection and interdependence of tangible and intangible 
elements of urban space with the person. Due to this fact, it should become a man-
agement goal.

One needs to define the managed assets: as a rule, they are socioeconomic as-
sets ensuring reproduction processes of life activity and life support. Usually, all 
major resources are directed to them. The prevalence of economic growth pa-
rameters can be seen not only in the development strategies of municipalities but 
also when analyzing approaches and documents evaluating management effi-
ciency in municipal governments (e.g. President’s Decree No. 607 On the eval-
uation of the effectiveness of local governments in urban and municipal districts).

Thus, the goals and management assets in the development of the Russian city 
require a new indicator that would unite the tangible and intangible elements of 
city life with the pro-active attitude of citizens. It is its social space.

Urban space as a management asset and an element that promotes (or does not 
promote) cohesion, equality, and integration of members of society has been 
adopted by the world community, which was reflected in the UN documents [16, 
p. 13].

A number of researchers argue for the spatial-economic approach to the manage-
ment of sustainable urban development [13, p. 7] which will certainly promote 
stability in terms of balanced provision of resources. However, in reality, this ap-
proach fails to solve a number of urban problems: development of urban commu-
nities, solidarity, responsibility and trust, social comfort and well-being; residents’ 
active participation and responsibility for their city, defining their role and place 
in its development, desire to relate to the city, to be a creator instead of a consum-
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er of what the city produces (urban material values and public goods). In addition, 
the city creates and articulates ideas, values, meanings, trends, images and perspec-
tives the value and relevance of which increases alongside the complexity of pub-
lic life. One of the ways to get a proper understanding of the meaningful changes 
taking place in an urban society is to address the city as a semiotic system. One 
can neither ignore modern characteristics and features of cities and their inhabit-
ants, nor neglect them in management practice.

CONCLUSION
Nowadays, according to the strategies of socioeconomic development of large cities 
in the Russian Federation, a number of them, for example the cities of Naberezhnye 
Chelny and Kazan, declare development of urban space as their goal; in Kurgan it 
is stated as an objective. In these documents, the concept of space implies territory 
rather than social space. Territorial space is an economic category characterizing 
location and development of productive forces and conditions for replacement of 
the territory’s resources. At present, this is not enough. Undoubtedly, sociality is 
the defining characteristic of a modern social development model, the goal, 
instrument, and at the same time resource.

Why do we need to know about and take into account urban social space in the 
practice of managing urban growth? Because the main goal and urban planning 
tool are the people with their certain human potential and capital, a set of social 
qualities and characteristics that determine the essence of social action, its focus, 
values and effectiveness, including the economic sphere. The anthropocentric 
approach becomes dominating in urban management. Social space is a concentration 
of interacting material and non-material elements of society within which individuals 
act or stay inactive; resources are developed and replaced; new qualities of 
personalities, societies, economies, states, and civilizations are formed. Finally, 
awareness of the condition of social space helps to monitor and register any changes 
taking place in society, their inconsistency and conflict, which in itself should be 
the subject of close attention of city administration.

The practice of social planning for city development implies the need of indicators 
characterizing the condition of the city’s social space. Social space, its structure, 
functions, elements, and connections are as a complex phenomenon as the city 
itself. The complexity of the subject presupposes selection of the most important 
indicators. In a number of works, the following indicators were proposed: identity, 
social activity, values and norms of citizens. The nature of the manifestation of 
them gives us an integral idea of the social space of the city [7].

As has already been noted, “territorial identity is understood as a sensory-
pragmatic attitude of citizens to urban processes and phenomena, environment, 
people and communities. Territorial identity is a certain semantic and adaptive 
equivalence of a person with the territory which s/he accepts (and constructs through 
his/her activities) as an image formed on the basis of special individual sensory-
sensual, psychological, axiological, cognitive and effective features, his/her 
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consciousness through diverse mechanisms and channels of interaction with the 
environment and society” [8, p. 8].

City identity is made up of several components (city image, symbols and signs 
embodied in architecture, landscape, historical and cultural heritage, city 
morphology and mythology) and of the same elements in the sensations and 
perception, knowledge and understanding, acceptance of the city by its citizens 
here and now. It takes into account the evolution dynamics from past to present 
and into the future. This complex algorithm is complemented by the definition of 
territorial identity by the citizens themselves through understanding of their place 
and role in the city, its urban space, assessment of urban processes and phenomena, 
and attitude towards them.

Speaking about city identity, we are expanding the subject area for the analysis 
and management of urban development from the concept of urban environment 
to urban social space. This approach to a greater extent attracts and engages 
citizens in the process of co-management. A city resident is no longer an average 
informant, participant in public hearings or a consumer of services. S/he becomes 
a direct participant in the process of social space construction through the 
accentuation of his/her identity, norms and values manifested through the degree 
and direction of his/her social activity. The demand for such an approach has 
already been observed and reflected in official documents. The Passport of the 
Priority Project Formation of a comfortable urban environment approved by the 
Presidium of the Presidential Council for Strategic Development and Priority 
Projects (Protocol No. 5 of 04.18.2017) includes a complex of priority measures 
for the formation of comfortable urban environment and cultural value (identity) 
of the city. City identity is selected as an indicator for quality assessment of urban 
environment.

Analysis of urban social space should include social activity of its citizens. Social 
activity is the final result in the formation of the social space of the city. According 
to P. Bourdieu, activity is commensurate with the degree of organization, isolation 
or involvement in urban social processes [2; 14, p. 98]. This involves the study of 
the relationship of citizens with their territorial community through surveys about 
the direction of changes, spatial transformations of the environment, the nature and 
level of trust, both among members of the urban community and in their relation 
to government and civil institutions, their personal role and place in the city’s 
landscape. The objectivity of opinions, assessments, and judgments of citizens is 
complemented by their correlation with public practices.

Social activity of citizens is considered as a resource for development 
management. Public participation in the co-management of the city stops being 
passive: with their social practices, citizens do not just solve problems or fulfill 
plans affecting city life. In fact, they construct space and colonize the future. 
Systematic and regular involvement of citizens in the practice of management 
ensures that the goals and objectives of their city’s development are congruent 
with all participants in the process, strengthen adaptation mechanisms of 
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incorporation (of both citizens and management systems) into the contemporary 
uncertain and turbulent environment, as well as minimize consequences of 
ineffective management.

Activity should be creative, constructive, and collectivistic in nature and direction 
which requires a systematic and comprehensive knowledge of the norms and 
regulators of relations within a particular urban community, namely, manifestation 
of trust and solidarity as social norms.

Each of the above indicators has its own set of indicators to characterize social 
space. The presented set of social space indicators through which one can assess 
its condition can be used as a managerial toolkit for social design of the city’s 
development, as well as for overcoming misunderstanding regarding the meaning 
and essence of the stated priorities and indicators, namely social space, city identity, 
and social activity of citizens. Urban social space is proposed to be used as a goal 
and a managing asset of sustainable urban development.
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Abstract. This article analyzes the state of the drug situation in the Krasnoyarsk Territory 
based on the results of a sociological research conducted with special tools within the time 
specified by the statutory documents. While assessing the drug situation in the region, the 
authors formulated the results of monitoring the dynamics of the assessed phenomena 
in comparison with previous years. The implementation of the state monitoring system 
of the drug situation in the Russian Federation is one of the socially relevant tasks of 
the Strategy of the state anti-drug policy until 2020. In this regard, obtaining relevant 
public opinion on the development of the drug situation in the regions and increasing 
the effectiveness of anti-drug preventive activities requires further development of the 
methodology for organizing and conducting sociological research as a part of the annual 
monitoring of the drug situation in the Russian Federation and its constituent entities, 
as well as providing financial support for organizational events. Nowadays, monitoring 
of the drug situation is carried out in all regions of the Russian Federation by state and 
municipal authorities on the basis of the relevant instructions of the authorities. This 
article reflects many years of experience in observing this negative social phenomenon 
with the direct participation of the authors. However, the research, reflected here, is an 
integral element of the annual monitoring of the drug situation, and it aims at studying 
this phenomenon and assessing its dynamics and extent in 2018. This helps to influence 
actively the formation of anti-drug policy in the region, the expansion of the variety 
of forms and methods of not only anti-drug activities, but also the organization of 
rehabilitation work with drug addicts and the formation of a healthy lifestyle culture 
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among the population. The purpose of this article is to analyze the drug situation in 
the region based on the results of annual monitoring. The object of the research is the 
population of the Krasnoyarsk Territory from 14 to 60 years old living both in the cities of 
the region and in the countryside. Based on the analysis of the results of the sociological 
research, some recommendations are given on countering the illegal distribution of 
narcotic drugs and psychotropic substances in relation to a certain constituent entity of 
the Russian Federation—the Krasnoyarsk Territory.

Keywords: drug addiction, drug situation, use of narcotics, dependence, annual monitoring, drugs, 
anti-drug culture, healthy lifestyle culture.
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INTRODUCTION
Nowadays, drug trafficking is one of the major problems in the Russian Federation. 
Worldwide experience shows that fighting against it is an extremely difficult and 
long-term task. In Russia, both federal and regional government bodies are involved 
in the struggle. Particularly, in various regions of the country “the relevant regional 
regulatory legal acts, both basic and program documents, have been adopted and 
implemented”[6]. In 2016, after the special federal service that dealt with counter-
ing illicit trafficking in narcotic drugs and psychotropic substances (FSKN of Rus-
sia) was declared defunct, these functions were transferred in full to the Ministry of 
Internal Affairs of the Russian Federation. This organization continues accumulating 
relevant experience in Russia as a whole and its individual regions. This experience 
is demanded by various federal, regional, and municipal drug policy bodies. Of 
special importance for the regions are the best practices of organizing surveys, pre-
paring analytical materials and references for relevant controlling authorities and 
decision-making bodies. It should be noted that domestic sociologists have accu-
mulated considerable experience on these issues performing regional studies includ-
ing monitoring. This was taken into account when developing methodological ap-
proaches to this research [2, pp. 14-18; 3, pp. 73-79; 10, pp. 44-47].

The article presents results of one of the stages of a monitoring research on 
the subject in question conducted in 2018. Drug situation assessment in the Kras-
noyarsk Territory is a well-established practice. It is used to generate scientifi-
cally and practically reasonable proposals to drug policy bodies on evaluation 
and quality improvement regarding preventive measures. Besides, recommenda-
tions are offered for the promotion of anti-drug culture. The authors have been 
performing assessment of the drug situation for over several years using standard 
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concepts and categories, standard methods and compatible tools for collecting 
empirical material.

RESEARCH METHODS
In sociology, it is quite obvious that an effective “research method with which one 
can solve the problem of collecting socially important information is an empirical 
survey as part of a complex systems approach” [5]. This directly applies to obtain-
ing data on users of narcotic drugs and psychotropic substances.

The study used zoned quota sampling selected by sex and age representing 0.1% 
of the region’s residents aged 14 to 601 years old. This sampling approach has ex-
isted since 2012 when monitoring of the drug situation was first declared and tested.

In its course, as part of the annual monitoring of the drug situation in the region 
in the last quarter of 2018, the sampling encompassed the most massive groups of 
people with a high level of social ties which suggests its representativeness. In 
2018, 2,594 respondents participated in the survey: 61.3% women and 38.7% men. 
They represented almost all socially significant groups of the population. In terms 
of the educational attainment: 21.2% of respondents completed higher education; 
16.4%—vocational secondary education; 15.7%—general secondary education; 
and 35.1%—basic general education.

RESEARCH RESULTS
About 10% of the population of the region, within the margin of error, have 
concerns about the problem of drug abuse, which is slightly more than in 2017, 
but less than in 2016 [9]. In 2018, young people from 14 to 16 years old and 
older respondents from 50 to 60 years old most often noted this problem. In 
2018, for the first time, older respondents prevailed in expressing a serious con-
cern about the growing drug addiction in society in comparison with the attitudes 
of the respondents of other ages. Perhaps this choice was made on the basis of 
their life experience, bigger responsibility for their children and grandchildren, 
their fate, career, and health. When comparing ranking of the most significant 
problems, in 2018 people primarily noted unemployment (17%), quality of road 
pavement (16%), quality of medical care (15%), alcoholism (13%), and state of 
housing and public utilities (12%). A certain change occurred within the natural 
error of the rating of the problems highlighted (for example, unemployment 
came first). However, as in previous years, these issues are invariably perceived 
as more threatening than drug addiction. This fact should be explained by the 
real level of drug addiction in the region as well as the problems that people 
face every day solving family issues, finding employment and making a career 

1 This sociological study used standard tools listed in the document “Methodology and 
procedure for monitoring, as well as criteria for assessing the development of the drug 
situation in the Russian Federation and its subjects (third review)” approved by p. 1.3 of the 
protocol of the meeting of the State Anti-Drug Committee on February 15, 2017 No. 32.



SIBERIAN SOCIUM

21vol. 3  |  no 1  |  2019

SSV. Ye. Shinkevich, Ya. N. Kalinichenko, pp. 18-29 SIBERIAN SOCIUM

choice, moving along the roads of the region, receiving health care for them-
selves and their relatives.

When analyzing the correlation of the survey results with gender characteris-
tics, we notice the following: men and women are primarily concerned with 
unemployment (17% of men and 18% of women). All totaled, some concern 
about the quality of the roads ranks second (17% of men and 16% of women). 
Furthermore, men, as in previous years, are more concerned about the problem 
of alcoholism (14%). Women are somewhat more worried by the poor quality of 
health care (17%). Road pavement quality worries almost all respondents with 
incomes ranging from below- to above-average. Such families often have more 
than one car. The respondents who consider themselves the most insecure are 
primarily concerned with the problems of unemployment and alcoholism, hous-
ing and loan repayment pressure. The survey results indicate that more than 30% 
of respondents suffer from various harmful habits (the answers are “yes”, “rath-
er yes”). According to researchers, this is often a reflection of the emotional state 
of a person who subjectively perceives his/her social, material, and physical 
condition as far from satisfactory.

More men (about 40%) than women (25%) suffer from bad habits. People aged 
40-50 years old are more often aware of their bad habits.

2017 and 2018 are characterized by respondents’ increased attention to the 
opportunities of interesting leisure activities. Only about 35% of respondents 
indicated that they had such opportunity. In 2016, this indicator acquired a down-
ward trend. Representatives of almost all age groups demonstrate relatively high 
awareness of this problem. However, respondents from 30 to 39 years of age as 
well as almost all respondents, except those who consider themselves belonging 
to high-income population, experience greatest difficulties with the organization 
of leisure time.

According to the respondents surveyed in 2018 and in 2017, there should be 
more sports, entertainment facilities, and green spaces. The ranking of the main 
problems concerning improvement of the quality of leisure activities mainly cor-
responds to the previous year, but differs in details. There is some increase in the 
demand for new parks, green areas, squares, alleys, and street vegetation; and a 
decrease in the demand for swimming pools and new sports clubs, cinemas, shop-
ping malls and entertainment centers.

Analyzing the demand for leisure facilities identified by respondents of differ-
ent ages, it was found that, regardless the age, most people identified new recre-
ation areas: parks and squares, natural water bodies and swimming-pools, new 
fitness facilities and sports clubs. At the same time, younger respondents express 
a demand for shopping malls, entertainment centers and new fast-food outlets. 
Older respondents noted a slightly increased need for swimming pools, new parks, 
and green areas.

For several years, respondents have not identified drug addiction among the 
most burning issues in the Krasnoyarsk Territory [6, 9]. However, 17% of re-
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spondents believe that this problem is very common in the region, 51% are 
convinced that its severity is commensurate with other problems. In comparison 
with 2017, in 2018, a slightly bigger number of respondents indicated a higher 
level of drug addiction. Respondents aged 18 and older are most concerned with 
this problem; people from 18 to 50 years old are more sensitive to the danger, 
which almost coincides with the results of the surveys conducted in 2017-2016 
[9].

Monitoring surveys showed that “respondents identify the following reasons: 
moral degradation of society, permissiveness, dissatisfaction with life, social 
distress, influence of drug business, availability of drugs, excessive freedom, lack 
of organized leisure, unemployment, economic problems” [6, 9]. It is obvious 
that these reasons are largely related to the fact that “in the collective conscious-
ness of the population of the Krasnoyarsk Territory, there has been an increase 
in prestigious-consumer, hedonistic and family-prestigious life-purpose orienta-
tions” [7].

We analyzed respondents’ answers taking into account two variables: gender 
and age. It emerged that the ranking of the social determinants of drug addiction 
in society is almost the same in all the categories of respondents under study. Since 
2017, there has been an increase in the importance of such factors as unemploy-
ment and economic problems (11%). Respondents from both high-income and 
underprivileged families rank “life dissatisfaction and social ill-being” highest 
among the consequences of drug addiction. “This observation indicates that drug 
addiction may equally hit those at the bottom and at the top of the social class hi-
erarchy” [8].

According to the respondents’ view, to combat the drug abuse problem in the 
region, first and foremost, it is necessary to introduce stricter coercive measures 
and punishment (about 15%), actively promote sport and physical activity for the 
population (about 12%); and expand youth drug addiction prevention work (more 
than 13%). Compulsory drug addiction treatment is regarded as having high po-
tential for the prevention of drug addiction (about 11%). However, we cannot claim 
any significant changes in the public consciousness. According to the content of 
the response scale characteristics “Which activities do you think are more effective 
for the protection of morality?” the indicators of the questionnaires for 2016, 2017, 
2018 coincide only partially, due to the introduction of some changes in the instruc-
tions for the monitoring of the drug situation. 

There are still significant gaps in the system of effective counteraction to drug 
addiction in the region. This is indicated by the fact that “in 2016, 60% of re-
spondents noted that it was ‘relatively easy’ or ‘very easy’” to obtain drugs in 
the region [9], in 2017, the figure was about 49%, in 2018 – 52%. These are very 
alarming results that indicate the need to improve the effectiveness of law en-
forcement agencies in reducing the supply of narcotic drugs and psychotropic 
substances. As a positive tendency towards improvement of the drug situation, 
we regard the fact that about 40% of respondents could not assess whether it is 
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difficult or not to get drugs in the region (this may indicate their lack of interest 
in drugs).

When analyzing the use of information about narcotic drugs and psychotropic 
substances on the Internet, we found that only about 13% of respondents used its 
services when receiving information on the interested psychoactive substances. 
Most often, 14-17-year-olds (a little more than 15%), who have a general second-
ary education (18%), come from high-income families (19%) and from the lowest-
income groups (23%), resort to using the Internet for such purposes. The observa-
tion data in 2018 largely coincide with the observations of 2017, the only difference 
is in the severity factor.

Among the main factors preventing the first drug use, drug dependence and 
spread of illicit drug use, citizens of the region name “full addiction (12%), the risk 
of contracting HIV-infection and viral hepatitis B and C (13%), premature death 
(16%) and a conscious negative attitude towards drug use (26%)”[4].

Monitoring studies show that hazard ratings “practically coincide in terms of 
gender, age, education, and level of material wealth. The difference in individual 
indicators does not exceed one point. As before, the risk of co-opting new drug 
users remains high [7]. In 2018, as in 2017, about 17% of respondents indicated 
that they had previously been offered to try drugs, but in 2018 a few more respon-
dents refused to answer.

In 2018, the number of those who could be attributed to potential drug users 
slightly increased. Together, there can be up to 12% of them. We come to this con-
clusion because about 88% of respondents expressed an opinion that under no 
circumstances should they accept offers to try drugs.

The number of positive answers to the question “Have you tried narcotic sub-
stances?” has been the same for a number of years already (just over 3% of the 
region’s population). In this group, there are about 5% men and 3% women. In 
terms of education, according to the 2018 research results, it is primarily those who 
have completed general secondary education (about 6%); in terms of age, senior 
citizens were interviewed (40-60 years old); in terms of material well-being, there 
are representatives of the ‘opposite poles’: upper middle class (about 6%) and those 
in dire need (about 10%).

In 2017, respondents named the following reasons of drug use: interest, ig-
norance of the consequences (about 21%), curiosity, and lack of understanding 
why a friend uses drugs (more than 8%). According to the results of the 2018 
study, the reasons were practically the same: interest, curiosity, to join the 
company, the feeling of getting high (37%), temptation, and desire to try new 
things (more 7%).

Development of appropriate preventive measures is one of the most urgent 
issues. It is important to design age-appropriate creative informational activities 
on the danger of drugs and the consequences of the first drug experience. They 
should be specially adapted for younger age groups. Special social practices 
aimed at promoting independent decision-making on maintaining a healthy life-
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style should be established. In order to prevent possible unintended advertising 
of narcotic drugs, it is advisable to focus on the promotion of a healthy lifestyle 
and fitness culture.

Analysis of the age indicator related to the first drug experience or its precursors 
stated by the respondents shows that such experience most often occurs between 
the ages of 12-17. This observation largely coincides with our past observations 
[9]. Of particular concern is the fact that within 7-9 % of the drug users first tried 
drugs at the age of 12.

A comparative analysis of the responses to this question in 2018 and in 2017 
reveals a drop of almost 10 points in the weight of the indicator “tried, but stopped 
doing” and a 4-point increase in the weight of the indicator “I do drugs rarely (oc-
casionally, not every month)”; a 3-point increase in the indicator “I regularly do 
drugs (once a month and more often)”; and almost a-9 point increase in the indica-
tor “I do drugs daily”. The data obtained using these indicators need to be further 
monitored.

Analysis of the motives encouraging respondents to turn to drugs for the first 
time revealed the following main ones for all the 5 years of the monitoring studies: 
“to join the crowd”, “easier to get”, “less harmful for the body”, and “cheaper”: 
one in six-seven respondents named one of these motives.

These reasons for the use of certain types of drugs have dominated over the 
others for five years. For years, the weights of the most significant indicators have 
retained their rankings with insignificant differences.

Since 2016, we have witnessed an increase in the number of the respondents 
who indicated that they used or consumed certain types of drugs because, in their 
opinion, they were easier to withdraw from later. This observation allows us to 
conclude that the population of the region is mistaken about the effect of drugs on 
the body. This state of affairs requires better work of law enforcement agencies in 
terms of significant reduction of drug supplies, prevention of illicit drug trafficking 
and minimization of chances to acquire drugs for young people, especially those 
between 14-17 years of age. Of great importance is the activity of families, 
educational organizations and institutions.

In 2018, 27% of respondents for the first time did drugs under the influence of 
friends and acquaintances, while visiting them. Every fourth (24%) responded that 
the experience of drug use was obtained on the street, in the yard, and in the 
communal entrance hallway. It is obvious that no engagement in leisure time 
activities as well as failure to organize one’s leisure time is the real path to asocial 
behavior.

There is some difference in the gender of the persons who initiate the first drug 
use. Every fifth man made an independent decision on drug use, while none of the 
female respondents gave such an answer. In almost 90% of cases, women turn to 
drugs as a result of the negative influence of acquaintances (59%) as well as pseudo-
friends with whom they meet after work and study (33%). Women are more 
susceptible to external influence; they have a more pronounced desire for self-
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realization, including in this way. In this regard, it is necessary to say that nowadays 
the number of women smokers is almost equal to and in some groups even 
significantly higher than the number of men.

Following the results of the monitoring of the drug situation in the Krasnoyarsk 
Territory in 2018, the analysis of the answers to the question: “Where do you 
manage to get drugs?” showed dramatic changes after 2014. Almost 40% of 
respondents indicated Internet and online shops (Telegram) as a place of purchasing 
drugs. At least half of the drug dealer networks operate through the Internet.

Thus, more effective work of law enforcement agencies as well as other 
preventive drug education activities on the Internet, primarily in social networks, 
is required to prevent the spread of drugs through the Internet 

Consequently, the problem of achieving a sustainable level of anti-drug culture 
in the population, and especially young people, intensification and improvement 
of activities aimed at identifying citizens at risk, preventive and rehabilitation work 
remains relevant in the current year.

CONCLUSIONS AND RECOMMENDATIONS
Based on the above analysis of the drug situation, we formulated the following 
conclusions:

1. The population’s perception of the problem of illicit distribution of drugs 
and psychoactive substances in the region has slightly increased. In 2018, 
only older respondents for the first time noted a high concern about the spread 
of drug addiction in society. Unfortunately, young people are least aware of 
the danger of the spread of drug abuse in the region and society.

2. Among the most significant problems that concern the population in the 
current year are unemployment, quality of roads, medical care, alcoholism, 
and the state of housing and communal services.

3. About a third of the region’s population admits having various bad habits. 
This figure has remained constant over several years.

4. As in previous years, the indicator of the possibility to have fun ways of 
spending free time has a falling trend. With a relatively high concern for 
people of almost all ages, the problem is especially critical in the 30-39 year-
old age group as well as the underprivileged groups.

5. As before, “in the opinion of the population, the main causes of drug addiction 
in the region are life dissatisfaction, social disadvantage, moral degradation 
of society, impact of drug business, permissiveness, lack of organized leisure, 
excessive freedom, availability of drugs, economic problems, and unemploy-
ment” [9].

6. People in the region can quite easily acquire narcotic drugs and psychotrop-
ic substances, which indicates insufficient work of various drug control 
bodies in the sphere of countering the spread of drugs.

7. The number of people who, due to some social circumstances, have to com-
municate with drug addicts has slightly decreased.
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8. According to respondents, the main factors preventing the desire to try drugs 
are a conscious negative attitude towards drug use, premature death, danger 
of contracting HIV, viral hepatitis B and C, and full addiction.

9. The majority of respondents have an idea of criminal and administrative 
responsibility for drug-related crimes.

10. In 2018, the number of citizens in the Krasnoyarsk Territory who could be 
attributed to the group of potential consumers increased slightly and we 
noted a certain ‘aging’ of this group. Due to the increase in the facts of pro-
posals to try drugs, we can speak of stepped-up pace of searches for new 
potential drug users.

11. Most often, people state the following main causes of drug use: ignorance 
of the consequences, excessive curiosity, misunderstanding and underesti-
mation of negative consequences, and the desire for new sensations. Such 
social factor as “to join the crowd” as well as such material factors as “eas-
ier to get”, “cheaper”, “easier to manufacture” are essential regarding the 
initial decision to take drugs.

12. The most dangerous period of life in terms of getting involved in drug abuse 
is the age of 12-15 for men and 16-17 for women.

13. From those who have taken drugs at least once, the majority refused from 
this negative practice; however, about a third are those who take drugs rare-
ly, regularly, constantly, or daily.

14. When defining a specific type of drug, drug users typically use slang names 
which makes it difficult to identify the most popular and accessible drugs 
for the population. However, a deeper and detailed study of all the names 
indicated by drug users identified cannabinoids of both vegetable and syn-
thetic origins as the most accessible and sought-after drugs.

15. As in previous years, the places of the initial drug abuse are often yards, 
staircases, friend’s houses, and areas out of town.

16. The number of the respondents who admit getting drugs via the Internet 
through anonymous tags of drug dealers is increasing.
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For the normalization of the drug situation in the region, successful formation 
of anti-drug culture and the culture of a healthy lifestyle in the Krasnoyarsk Terri-
tory it is advisable:

1. to strengthen coercive and punitive measures, to form a system of compul-
sory treatment for drug addicts, and to expand alternatives to punishment 
for offenses committed under intoxication, treatment, rehabilitation and 
further re-socialization;

2. to continue preventive efforts of various anti-drug bodies and invigorate 
anti-drug policies, especially among young people. They are a category of 
citizens that needs most control, attention, and assistance in shaping the 
culture of a healthy lifestyle;

3. to intensify the work of law enforcement agencies, especially the juvenile 
affairs units, aimed at prevention of homelessness and street crimes among 
minors. Of great importance is the practice of separation of destructive street 
gangs;

4. to improve identification of young people belonging to “risk groups” in ed-
ucational institutions in order to provide them with timely preventive care 
and to counter their involvement in the drug abusing environment;

5. to improve the quality of individual work methods and conduct training to 
build readiness to resist dubious temptations and suggestions of external 
social actors, the ability to say “no”;

6. to increase the availability of educational anti-drug information and expand 
the number of forms and methods of bringing it to the public by legal actions; 
to focus specifically on the promotion of a healthy lifestyle culture;

7. to intensify preventive measures aimed at informing young men and women 
about the dangers of the so called “light” and “club” drugs, the particular 
danger of their new types, about such consequences of their use as destruc-
tion of brain and the possibility of quick addiction;

8. in the studies of the drug situation in the region, to pay more attention to the 
highly qualified group of the population. A special study of this particular 
group should be conducted;

9. to expand the number, raise the level and improve the quality of activities 
aimed at shaping the healthy lifestyle culture in the first years of the second-
ary school education; to provide young people with easy access to the facil-
ities which were built especially for the Winter Universiade (World Student 
Games);

10. to improve the quality of individual preventive anti-drug activities with the 
parents of the students at risk, to inform them about the need to control the 
money they give to their children for personal needs;

11. to more actively disseminate information about the means and methods of 
treatment and rehabilitation from drug addiction in the student environment, 
to expand the ways of reintegration into society through the formation of 
appropriate social environment;
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12. for law enforcement agencies, to increase effectiveness of drug prevention 
measures on the Internet and especially in social networks;

13. for the region’s anti-drug commissions, to continue efforts to improve the 
tools of sociological research on the drug situation and to analyze the 
information potential of certain open ended questions, etc.

The effectiveness of the integrated approach to the analysis of the drug situation 
is largely connected with the use of the results of observations and recommenda-
tions formulated on the basis of the conducted sociological studies, which are an 
integral part of the annual monitoring of the observed problem. The complex or-
ganization of anti-drug activities will not only stabilize the drug situation, but also 
improve the quality of life of the population and improve overall social security in 
the region.
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Abstract. This article presents a complex sociological measurement of social mood, taking 
into account its static-dynamic traits and rational-emotional aspects. The author proves that 
the sociological evaluation of social mood is a measurement of happiness. The sociological 
tools proposed for the comprehensive measurement of happiness embrace the achievements 
of contemporary social sciences and humanities. In addition, the author substantiates the 
demand for simultaneous consideration of the totality of the components of social mood 
that are invariant for most studies. Being a static characteristic of social mood, social gen-
eral state (subjective well-being, life satisfaction) is measured, and an orientation towards 
value experiences is estimated as a dynamic characteristic. Social mood is considered the 
most integral of the phenomena that describe not only the quality of life of social actors, 
but also their position in society from the point of view of their potential. On the example 
of a particular socio-demographic group (the adult population of Krasnoyarsk), this article 
reports the author’s experience of a comprehensive study of social mood. The proposed 
measuring tools claim to be integrative in measuring social mood and enable examining 
this phenomenon from several points of view at the same time, including such aspects as 
optimism and pessimism, degree of relevance and level of satisfaction of basic needs, as 
well as the system of value orientations and personal merits of the respondents. In this 
regard, it seems imperative to create a matrix of social mood, representing it in the unity 
of its two elements, three levels, seven layers and twelve qualities, respectively. Based on 
the identification of each of these elements, levels, layers, and qualities of social mood in 
a social mood of the social actor, the author finds it possible to build a complex matrix of 
happiness for a given actor.
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INTRODUCTION
It is important to study subjective human qualities which determine the quality of 
life and life satisfaction since it enables managers at various levels (political lead-
ers, leaders of organizations) to assess how useful the organizational decisions are, 
from the point of view of the population, members of social groups or representa-
tives of social organizations. Leaders seeking to improve their performance and 
encourage better performance of the social groups they manage, find it vital to 
study the potential public involvement as a whole and representatives of groups 
and organizations in particular. It is necessary to be aware of the ways people are 
willing to act, having assessed the given situation, as well as their potential resourc-
es and values. 

Nowadays social humanities offer a lot of methods to measure public well-being, 
happiness and social mood. Such methods can assess either external life factors 
through statistical data, or subjective well-being through sociological surveys of 
the population. Most methods are focused on calculating the final index and their 
monitoring techniques are of considerable interest.

Moreover, research data based on different methods rely on different concepts 
of happiness, social mood, etc. Consequently, various happiness indices can be 
calculated against different parameters, either significant or insignificant from the 
public point of view. Ratings of public happiness in different countries often assign 
certain weights to this or that area of life, based on expert assessments, but it may 
underestimate respondents’ specific understanding.

We think that the concept of “social mood” can be effectively used to study 
“happiness because it seems to be the most integrative of such concepts as happi-
ness, life satisfaction, social well-being, subjective well-being and others” [24, 
p. 142]. Life satisfaction of the population in terms of subjective well-being, on 
the one hand, and potential social involvement of the population as a complex of 
intentions (directions) based on their needs and values, on the other hand, constitute 
an integral phenomenon called social mood.

Since a person or a social group is the bearer of social mood, this phenomenon 
is the subject of sociology in the first place. However, it is advisable to refer to the 
relevant psychological concepts as well. But it is sociology that has methodology 
for measuring social mood. If studied in detail, the content and nature of social mood 
can clearly define the indicators of its systemic sociological measurement. The goal 
of the research presented in this article is to substantiate a comprehensive universum 
sociological model of social mood based on cross-sectional sociological measuring 
of its main aspects that are invariant for all approaches to its understanding.



SIBERIAN SOCIUM

32 vol. 3  |  no 1  |  2019

SS O. V. Vasilieva, pp. 30-45

LITERATURE REVIEW
Over the past decades, many scientists have been right to state that public happiness 
is the main criterion of progress and the main goal of public policy [9, 19, 23, 25, 
26, 33, etc.].

In addition, the concepts of subjective well-being, life satisfaction and social 
well-being are identical. They mean a phenomenon that is a static component of 
social mood [4, 20]. The relationship of these scientific terms is considered in de-
tail in other papers [32, p. 48-55; 31, p. 2248-2259]. Social mood contains a dy-
namic component that reflects the social potential of a social mood bearer, along 
with the static component (social well-being, or subjective well-being). The phe-
nomenon of social mood was actively studied by Russian scientists in the 1970s 
-1990s. The past two decades have seen the research going on in both theoretical 
and empirical aspects [29, p. 21-34; 8, p. 24-34; 13, p. 48-66; 12, p. 118-126 et al].

As for the application of the concept of happiness, it should be noted that it is 
more common in everyday speech rather than scientific writing. It is often used by 
newspapers and magazines. The concept of happiness is extremely multidimen-
sional, and as a result, it is difficult to measure through sociological tools and needs 
to be quantified. Happiness is only one of the poles of social mood, in other words, 
it is positive social mood. Thus, the (long-lasting) happiness of a particular social 
subject is its/their consistently positive social mood. Thus complex measuring of 
happiness by sociological methods means measuring social mood.

Long-lasting happiness (consistently positive social mood) is not only a result-
ant indicator, which may prove that things are going well, but it can be functional. 
In other words, happiness can have a positive effect on certain spheres of human 
life, and this effect may be different for different people. That is why it is necessary 
to measure happiness, taking into account its specific characteristics for individu-
als and groups.

O. A. Kislitsyna names two main approaches to measuring well-being, one is 
the so-called “dashboard” and the other is the index. Proponents of the former tend 
to believe that individual indicators relating to well-being are important, rather than 
a certain average; followers of the latter are guided by a composite indicator, com-
paring particular values and monitoring measurements [7].

Most of the methods measuring happiness, used in the world today, are index. 
A detailed review of such indices is presented in the article by Yu. E. Shmatova 
and M. V. Morev [24, p. 141-162].

There should be noted a number of shortcomings of the existing methods of 
measuring social mood:

 � The concepts of social well-being (subjective well-being) and social mood 
(happiness) are often not operationalized, sometimes interchanged;

 � Indicators to measure human happiness differ in different researches and 
may be both subjective and objective – people’s subjective ideas about their 
own happiness versus objective statistical indicators;
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 � Happiness index is a derivative of particular indicators. It is calculated on 
the basis of certain sub-indices, and therefore there is a risk of obtaining an 
average value, which is irrelevant and does not reflect the current state of 
public happiness in particular aspects;

 � Index methods use national average indicators and do not reflect the real 
situation [1, 24];

 � Public polls do not pay sufficient attention to unconscious, non-verbalized 
expressions of the respondent’s consciousness.

Social mood is emotionally rational, and therefore it is difficult to measure 
through the traditional methods addressed to the respondent’s consciousness. We 
agree with the opinion that 

“... to predict the dynamics of protest sentiments among the population, it is not 
enough to consider only an index of social attitudes” [21, p. 102]. 

Sociology can measure the elements of the unconscious through the content anal-
ysis of open questions, as well as with the help of specially developed methods 
(for example, the questionnaire “Emotional orientation of the personality” (EOP)) 
[17, p. 296-301; 12].

METHODS
Happiness being a human inherent feeling, and in the most general sense “happi-
ness is a state of contentment, well-being, full life, life satisfaction” [30, p. 615], 
it is the subject of sociology. It is sociology that provides tools to not only measure 
some objective indicators that may be related to an increased standard of living, 
but, taking into account the peculiarities of certain people, to study those specific 
areas of life that are directly related to human happiness.

In our opinion, the complex sociological measuring of happiness becomes avail-
able through the use of the method which we developed to study social mood. This 
method was created by analyzing and comparing theoretical ideas about the essence 
of social mood in various studies, by studying existing methods of its empirical 
measurement, and is based on the achievements of post-non-classical (universum) 
sociology.

So, the only source of information about a particular expression of social mood 
should be its bearer—an individual or a social group. And sociology should be 
considered a science that provides the best ways to measure social mood. We be-
lieve it is right since it is the subjective assessments made by individuals regarding 
the events and processes occurring in the society that “make it possible to trace 
social response to social processes: life satisfaction or dissatisfaction of the popu-
lation is an important indicator of social stability, the level of public support for 
the authorities and institutions as a whole” [26, p. 137].

O. A. Lazareva gives an accurate definition of sociology as a science having all 
possible methods to measure social mood. She recognizes the use of empirical meth-
ods and the ability to create a complete picture of social mood on their basis [10].
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When measuring happiness, it is extremely important to consider, firstly, the 
ideas about happiness and well-being expressed by its bearers, since what can make 
one individual happy does not necessarily work for another. The significance of 
certain areas of life must be strictly defined by bearers of social well-being. The 
values assigned to sub-indices, forming the basis of the final indices of social mood, 
are important only when they reflect the real level of significance of these values 
for social well-being. If we draw the final index of happiness, then it should con-
sider its individual components, in order to avoid operating with average but untrue 
values. It is advisable to supplement quantitative studies of happiness with quali-
tative ones. Besides, measuring social mood makes sense only if you have an idea 
about the subject (individual or group)—the bearer of social mood, as well as their 
key needs.

Researchers propose to consider social mood, focusing on its various aspects. 
So, some of them rely on respondents’ summarized emotional and evaluative judg-
ments about their lives, others analyze it through the optimism—pessimism oppo-
sition, some study the actualization of particular needs, some pay attention to the 
individual spheres of life, some study the importance of certain actions for the 
subject or their frequency. Meanwhile, the feature of the post-non-classical univer-
sum approach is the holistic consideration of social mood combined with its vari-
ous expressions, as the unity of structure and procedure. 

“The principle of the minimum universum supplies the basis for development 
of any system. According to this principle, at the heart of any developing system 
are two polar elements. While changing, the system forms at least three 
hierarchical levels. At each level, the system goes through five stages: birth, 
development, change, decay, disappearance. The system forms at least seven 
layers, reflecting the sequence of its evolutionary development” [16, p. 99].

The minimum universum of social mood as an evolving system should be pre-
sented as follows:

1. Two complementary elements underlying it.
2. Three hierarchical levels where these elements interact and which correspond 

to the basic levels of human needs.
3. Seven layers corresponding to the most significant human values.
4. Twelve qualities, or twelve actions of happiness, in various degrees charac-

teristic of different people.
By measuring certain elements, levels, layers and qualities in the social mood of 

a community, one can draw the most systemic and profound conclusions about the 
current state of this community, as well as about the prospects for its development.

Object of study. In March-April 2017, in the city of Krasnoyarsk, the author 
conducted a sociological survey in order to test and improve the author’s methods 
for comprehensive sociological measuring of social mood, as well as to determine 
the minimum necessary components of its universum model. The research method 
was an online questionnaire, which was given to 400 adults in Krasnoyarsk. The 
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respondents were selected randomly, since “the objective of the survey was to de-
termine general interrelationships between scales and questions, as well as the key 
patterns that characterize certain aspects of social mood. The sociological toolkit 
for the questionnaire attempts to implement an integrated approach to sociological 
measuring of happiness in order to create an integrative model of social mood” 
[31, p. 2251]. Our methods are based on the following repeatedly tested research 
tools: the questionnaire “Emotional orientation of the personality” (EOP) by V. G. 
Nemirovsky [17, p. 296-301], “optimism test” ELOT (Extended Life orientation 
test) by E. C. Chang [28, p. 58-59], M. Seligman’s test for character strengths (VIA 
Survey of Character Strengths), methods used by the Russian Public Opinion Re-
search Centre (VTsIOM) and Levada Center, Organization for Economic Cooper-
ation and Development (OECD), Gallup Institute, etc.

The purpose of the survey was to draw a comprehensive universum sociolog-
ical model of social mood (social mood of the citizens of Krasnoyarsk as an ex-
ample). The subject of the survey was the universum sociological model of social 
mood of the citizens of Krasnoyarsk as an indicator of public happiness.

The objectives of the survey were to clarify the set of components that under-
lie social mood as an evolving system in the terminology of V. G.  Nemirovsky 
[15, p. 65], namely:

1. Two elements of social mood.
2. Three levels of social mood.
3. Seven layers of social mood.
4. Twelve qualities of social mood.
We view a stable positive social mood from two points: on the one hand, a final 

image, or a result that people consciously or unconsciously strive for (a result that 
can be achieved if things are going well), and on the other hand, a part of the social 
actor’s life, an integral part of the current state, which underlies future actions and 
decisions. The first point is social well-being, or subjective well-being, and the 
second one is social mood, generally called orientation to certain valuable experi-
ences. The universal concept of “orientation to valuable experiences” means that 
they “directly express certain needs” [18]. According to the author’s definition: 
“Orientation to valuable experiences is orientation to experiences of certain social 
needs, which are valuable for an individual or any social group. Along with ration-
ally formulated values, valuable experiences form a system of value orientations 
of the individual” [18]. This concept allows us to consider an individual as an 
emotional and rational being. Thus, the subject’s system of orientations to certain 
valuable experiences is the most general category that allows us to draw conclu-
sions about the subject’s relationship with social reality [32, p. 50].
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RESULTS
As part of this survey, E. C. Chang’s “optimism test” ELOT1 (Extended Life Ori-
entation Test) was used as an indicator measuring the level of optimism and pes-
simism [28, p. 58-59]. The correlation analysis selected only eight relevant for our 
research judgments out of twenty initial judgments for further analyzing. The 
relevant judgments were selected among the judgments of E. C. Chang’s test on 
the basis of significant correlations, on the one hand, and the questions aimed at 
identifying respondents’ assessment of their happiness level2, assessing recent 
changes in their lives, and assessing expectations for the future, on the other hand 
(Table 1). It is crucial for respondents to assess life changes and future expectations 
along with the actual assessment of their own mood in studying social mood be-
cause social mood, as described above, should be measured as a result (in statics) 
and as a starting point (in dynamics).

Table 1. Correlation coefficients between E. S. Chang’s optimism test questions and 
respondents’ assessment of their happiness level

E. C. Chang’s optimism  
test ELOT 

Respondents’ assessment of their happiness level
How happy  
or unhappy  
do you feel  
in general?

How do you  
think your life  

has changed over 
the past year?

How do you  
think your life  

will change  
next year?

How do you 
rate your life 
as a whole?

1 2 3 4 5
I get relaxed easily 0.39* 0.18* 0.10 0.26**

It is best not to get your 
hopes too high since 
you will probably be 
disappointed

–0.20* –0.16 –0.32** –0.22*

In uncertain times I usually 
expect the best 0.43** 0.16 0.24** 0.26**

1 The respondents are asked to express their agreement with the items. Response options 
are: I disagree; I rather disagree; it is difficult to say for sure; I rather agree; I agree.

2 For the questions aimed at identifying respondents’ assessment of their happiness level, 
a universal agreement scale with answers from 1 to 5 is provided, where 1 is the lowest, 
5 is the highest. So, the question: How happy or unhappy do you feel in general? had the 
response options: unhappy; rather not happy; neither happy nor unhappy; rather happy; 
happy. The question: How do you think your life has changed over the past year / will 
change next year? had the response options: mostly in a negative way; rather in a negative 
way; in any way; more likely in a positive way; mostly in a positive way. The question: 
How do you rate your life as a whole? had the response options: bad; rather bad; neither 
bad nor good; rather good; good.
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Table 1 (end)

1 2 3 4 5
Rarely do I expect good 
things to happen –0.39** –0.33** –0.24** –0.3**

If something can go wrong 
for me, it will –0.15 –0.19* –0.19* –0.17

I always look on the bright 
side of things 0.37** 0.24** 0.34** 0.17

If things go well, I want to 
know why –0.13 –0.03 –0.12 –0.15

I am always optimistic 
about my future 0.38** 0.27** 0.37** 0.40**

I need to be always busy 0.09 0.16 0.16 0.18*

I hardly ever expect things 
to go my way –0.35** –0.33** –0.33** –0.3**

When I undertake 
something new, I expect to 
succeed

0.27** 0.31** 0.40** 0.21*

Things never work out the 
way I want them to –0.23** –0.23** –0.17 –0.29**

If things go wrong, I want to 
know why –0.01 0.12 0.006 –0.024

If I make a decision on my 
own, I can pretty much 
count on the fact that it will 
turn out to be a poor one

–0.11 –0.21* –0.22* –0.05

When there’s a will, there’s 
a way 0.25** 0.19* 0.31** 0.24**

I rarely count on good 
things happening to me –0.35** –0.32** –0.24** –0.27**

I prefer metal to pop music –0.11 –0.06 –0.13 –0.18*

Better to expect defeat: then 
it doesn’t hit so hard when 
it comes

–0.20* –0.11 –0.19* –0.22*

In general, things turn out 
all right in the end 0.44** 0.27** 0.35** 0.48**

Give me 50/50 odds and 
I will choose the wrong 
answer every time

–0.17 –0.24** –0.21* –0.07

Notes: answers relevant to the study of social attitudes are in bold. Pearson Correlation. *Cor-
relation is significant at the level of 0.1 (two-way). **Correlation is significant at the level of 
0.01 (two-way).
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The factor analysis1 of the selected judgments resulted in revealing two factors— 
one corresponding to optimistic mood and the other—pessimistic mood:

 � F-1. In general, things turn out all right in the end 0.78; When there’s a will, 
there’s a way 0.73; I always look on the bright side of things 0.69; I am 
optimistic about my future 0.68; When I undertake something new, I expect 
to succeed 0.62 (dispersion – 34%).

 � F-2. I rarely count on good things happening to me 0.86; Rarely do I expect 
good things to happen 0.81; I hardly ever expect things to go my way 0.56 
(dispersion—28%).

In scientific papers there is no consensus about whether optimism and pessimism 
are complete opposites or have a common basis. Some argue that there is a certain 
inverse relationship between them, although they are characterized by independent 
factors [28; 27; 14, p. 849-855; 6, p. 433-438 et al.]. Thus, we conclude that the 
two polar complementary elements that underlie social mood as an evolving system 
are nothing but optimism and pessimism.

Positive or negative mood is closely linked with satisfying various needs. The 
level of satisfaction can be identified if we know which areas of life are affected 
and how. Thus, in order to identify satisfaction with certain areas of life, the ques-
tionnaire included a list of relatively autonomous areas of life, and respondents 
were asked to rate these areas on a scale from 1 to 5, where 5 is the highest. The 
list was compiled after studying the papers devoted to measuring social well-being 
[4, 20, etc.]. The item “your life in general” was also included in the list of rela-
tively autonomous areas of life.

The factor analysis of respondents’ assessments of the current life areas re-
vealed that citizens assess their lives in three main areas – first, spiritual devel-
opment and self-improvement, recreation and entertainment, creativity, relation-
ships with friends and personal desires; second,  wealth, job and career, social 
status and prestige, education; third – family relationships, love relationships and 
health (Table 2).

So, happiness, or social mood of any individual, has three hierarchical levels, 
conventionally called stability, harmony and development. These levels correlate 
with the real-energy (material), functional-organization (public) and information-
al (spiritual) levels of the developing system, respectively [17].

The value of each factor corresponding to two elements and three levels of social 
mood were stored in the database as additional variables. In other words, for each 
of the identified factors (optimism and pessimism; stability, harmony and devel-
opment) a special factor value was calculated for each respondent. This means that 
each respondent has two elements and three levels, at once. The differences are in 

1 Allocation method—principal component analysis. Rotation method—varimax with 
Kaiser normalization. Rotation converged in 3 iterations.
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different degrees of importance of the listed elements and levels for different re-
spondents.

To identify how optimism and pessimism manifest at different hierarchical lev-
els of social mood, we calculated the Pearson correlation coefficients between el-
ements and levels of social mood (Table 3).

Table 2. The results of the factor analysis of the respondents’ answers, identifying 
common life constants in the general structure of the social mood

Most significant, relatively autonomous 
areas of life

Social mood level
Development.  
Spiritual (3)

Stability. 
Material (1)

Harmony, balance. 
Social (2)

Spiritual experience, self-development 0.78 — —
Recreation, entertainment 0.71 — —
Creativity 0.67 — —
Friendship 0.63 — 0.23
Personal desires 0.59 — 0.44
Wealth — 0.82 —
Job, career — 0.81 —
Social status, prestige 0.44 0.65 —
Education 0.40 0.55 —
Family — — 0.89
Life in general 0.46 — 0.63
Health — 0.41 0.60
Love relationship — — 0.48
% Dispersion 23 20 17
Notes: factor extraction method — principal component method. Rotation method — varimax 
with Kaiser normalization. The rotation converged in 6 iterations.

Table 3. The results of the correlation analysis identifying the conjugacy of elements 
and levels of social mood

Two elements of social mood
Optimism (1) Pessimism (2)

Three levels  
of social mood

Stability. Material (1) 0.14 –0.07
Development. Spiritual (3) 0.08 –0.18
Harmony and balance. Social (2) 0.32 –0.30
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As we can see, optimism has a positive correlation with the three levels of social 
mood, and pessimism has a negative one. At the same time, the highest rates of 
positive (negative) correlation are observed between optimism (pessimism) and 
‘Harmony and balance. Social’. This fact can prove that high-quality communica-
tion and involvement in a social group are prerequisite for human happiness.

The questionnaire also included The emotional orientation of the personality test 
by V. G. Nemirovsky in order to record certain valuable experiences of the popu-
lation [17, p. 296-301], and M. Seligman’s VIA Survey of Character Strengths in 
order to analyze the respondents’ personal merits [22].

Mathematical statistics analysis (correlation and factor analysis) helped to iden-
tify seven layers and twelve qualities that underlie the methodological principle of 
the minimum universum of social mood.

Various research results studied [11, 2, etc.] and a lot of theory generalized [5, 
p. 218-226; 3; 34 et al.], we can conclude that seven layers of social mood are those 
universal human virtues that are valued regardless of culture and are the center of 
attention of positive psychology. “Six virtues common to all nations: wisdom and 
knowledge; courage; love and humanism; justice; moderation; spirituality, or tran-
scendence” were highlighted by M. Seligman [23]. These virtues correlate with 
the corresponding layers of the minimum universum of social mood. Seven layers 
of the universum of social mood are seven groups of valuable human qualities, 
each making different people happy to a certain extent.

Following M. Seligman, we will consider the means of attaining virtue merits. 
It is these virtues, or “happiness set point”, the term used by S. Lubomirski, that 
underlie twelve qualities identified by our research. Thus, analyzing the respond-
ents’ answers within M. Seligman’s VIA Survey of Character Strengths, we iden-
tified twelve qualities of social mood. These qualities are actions that can underlie 
the productive mood of a person. These qualities should be recognized as non-con-
tradictory to twelve types of actions described by S. Lubomirski. The latter con-
cludes that these actions increase the level of happiness, make it long and allow 
you to change your life for the better [11]. The difference between the names of 
happiness set point used by C. Lubomirski and those revealed in our research is 
following:  twelve qualities in the structure of the minimum universum claim to 
be mutually exclusive, and each of these qualities has the maximum autonomy 
(Table 4).
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Table 4. The results of the correlation analysis identifying the conjugacy of layers and 
qualities of social mood

Seven layers of social mood 
(virtues, or the most important  

human values)
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К1. to adapt and organize 0.03 0.08 –0.14 0.22 0.04 –0.04 0.19
К2. to thank and be involved 0.04 0.09 0.12 0.23 –0.04 0.06 0.08
К3. to learn and discover new things 0.12 0.24 0.15 –0.32 0.19 –0.11 0.12
К4. to rejoice and be cheerful –0.04 0.03 0.02 0.13 0.26 –0.04 0.11
К5. to set goals 0.08 0.19 –0.07 –0.06 –0.14 0.03 0.15
К6. to plan and take care of the future 0.02 0.07 0.02 0.14 0.01 –0.11 0.16
К7. to be easy going and mobile, to live 
in the present 0.08 –0.06 –0.14 –0.19 0.00 –0.14 0.19

К8. to find harmony with others –0.13 0.08 0.14 0.33 –0.10 0.13 0.00
К9. to be patient, persistent and reserved –0.12 0.12 0.04 –0.02 0.00 –0.19 –0.12
К10. to fulfill promises and obligations 0.03 0.19 –0.02 0.04 –0.02 0.06 0.06
К11. to join the culture and art 0.09 0.23 0.03 0.19 0.04 0.05 0.12
К12. to not focus on the past and 
manage stress 0.07 0.00 0.06 –0.16 –0.01 0.14 0.16
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CONCLUSION
Thus, it is advisable to consider the phenomenon of social mood as structural and 
dynamic. Social mood most widely characterizes the system of happiness of an 
individual or group social.

This article attempts to comprehensively measure social mood as a final result 
and as a starting point for the social actor, with citizens of Krasnoyarsk as a sample. 
The research studied and compared the existing methods of empirical measuring 
of social mood and relied on the achievements of post-non-classical (universum) 
sociology. The social mood scheme resulting from the application of this approach 
does not contradict the previously developed methods, but accumulates them, be-
coming universal and helping to track the spatial and temporal features of social 
mood of certain social subjects.

As a result of the application of statistical, correlation and factor analysis in 
processing the survey results, we conclude that the minimum universum of social 
mood as a developing system is as follows:

1. Two complementary elements underlying it—optimism and pessimism.
2. Three hierarchical levels where these elements interact—stability, harmony 

and development.
3. Seven layers, corresponding to the most important human values (virtues),— 

transcendence, spirituality; creation, creativity and knowledge; love, 
friendship and communication; humanism, tolerance and generosity; courage, 
risk and responsibility; safety and comfort; will and power.

4. Twelve groups of qualities, or twelve basic actions of happiness: to adapt 
and organize; to thank and be involved; to learn and discover new things; to 
rejoice and be cheerful; to set goals; to plan and take care of the future; to 
be easy going and mobile, to live in the present; to find harmony with others; 
to be patient, persistent and reserved; to fulfill promises and obligations; to 
join the culture and art; to not focus on the past and manage stress.

It is possible to create a complex matrix of happiness for the social actor if we 
take into account each of the elements, levels, layers, and qualities of social mood. 
It should be noted that the importance but not just a frequent experience of particu-
lar needs and areas of life for individuals and social groups must be taken into 
account when we create the matrix of happiness. Average values of happiness are 
not so much important for a deep understanding of social mood, it is rather the 
degree of correspondence in the “important”—“realized” line. So our further re-
search we will draw analytical conclusions about the general state of happiness 
within the extent to which public needs are met. In addition, a sociological survey 
should pay close attention to respondents’ own view of happiness and the funda-
mentals of positive mood, as soon as they play an important role and should be 
subject to content data analysis. Evidently, this method should be applied to other 
social groups.
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INTRODUCTION
The modern theory of generations, which is today at the center of the research 
mainstream, both in Russia and abroad, is relatively young. The theory of genera-
tions, also called the theory of X, Y, Z “... started to form in the 1990s, when, after 
analyzing the generations of Americans, the economist Neil Howe and the writer 
William Strauss ... gave a description of each, letting the 20 years time interval 
between generations. They based their theory on the process of socialization and 
the formation of common generational values and behavior patterns that are influ-
enced by the environment, certain economic and political conditions and priority 
values of the society” [9, p. 9]. A similar concept has become quite widespread in 
sociology and a number of related fields [15, 16, 18, etc.].

Modern classification of the late 1990s – early 2000s generations, divided into 
generations X, Y, Z, is widely used in research. The time interval between gener-
ations is relative and varies from 3 to 5 years in different sources. Thus, Generation 
X is defined as people born in 1963 to 1983; Generation Y, or Millennials, is defined 
as people born in 1984 to 2000. As for Russia, these are the years of perestroika, 
the collapse of the USSR and the entry into the market economy and global pro-
cesses. Generation Z is defined young people who just entered the process of so-
cialization, born in the late 1990s to the early 2000s.

Our research defines generation as a social cohort of people born in a period of 
time, whose historical experience and socialization process were influenced by a 
certain social environment, major events, great personalities, specific historical, 
economic and political conditions and priority values of the society.

The author of the article has been engaged in generational research at the inter-
national, national and regional levels for twenty years. A comparative analysis of 
the life values shared by the Soviet and post-Soviet generations was carried out in 
the framework of various generational studies in 1991 to 2013 and in 2015 to 2019. 
It allowed us to identify the characteristic features of generations, the dynamics of 
the formation of their life values and behavior patterns [7-10].

Thus, the retrospective generational study The New Generation: Hopes, Goals 
and Ideals was carried out within the framework of the Public Opinion program 
and occurred in two stages. The first stage included a sociological analysis of the 
life values of Soviet students. A quantitative survey of students using a group sur-
vey method was conducted in the spring of 1991 in major cities of the USSR. The 
second stage of the research, initiated by the participants of the Public Opinion 
program, was conducted with the same methodology twenty years later in February 
2013 in four post-Soviet countries. The objects under study were students in Rus-
sia, Belarus, Ukraine, and Armenia. It should be noted that the Irkutsk region, 
representing Siberia, was included in the sample of both Soviet and post-Soviet 
retrospective generational researches. The results of the study allowed us to iden-
tify the main trends in life changes for Generation X and Generation Y, under the 
influence of the social environment, and to conduct a comparative analysis of these 
generations in different countries [13].
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Generation Z, also called Digital Generation is being researched in several di-
rections now. First of all, major companies and transnational corporations look at 
young people as real and potential consumers. In 2016, Google conducted a mar-
keting study of young Americans A ray of light: how to figure out what’s cool for 
teenagers. Universum, which is the leader in employer branding, surveyed about 
50,000 young people (born in 1996 to 2000) in 46 countries to determine their 
attitudes towards education, work, and future careers. In the fall of 2016, Sberbank 
hired the Validata Moscow firm to conduct a study of the Russian Digital Genera-
tion, called 30 Facts About Contemporary Youth. These studies showed that Gen-
eration Z, already actively functioning in the global consumer market, is screen-ad-
dicted and lives mainly online [1, 19].

Such well-known Russian experts in sociology and marketing as A. A. Ovsyan-
nikov, E. L. Omelchenko, E. M. Shamis, et al, work in the socio-cultural direction 
analyzing the priority values and behavior patterns of Generation Z in the compar-
ative context of generational continuity [6-8, 10, 12-14, 17, 18]. E. M. Shamis 
created the online project RUgenerations—Russian School of Generation Theory, 
which has been functioning for a number of years now, giving the opportunity to 
discuss research in this field [16].

The Russian authorities paid closer attention to the Russian Generation Z after 
March 26, 2017, when Russian schoolchildren and students unexpectedly showed 
political activity and stood out supporting the anti-corruption actions by A. Nav-
alny, with slogans We Are Not The Awaiters!; Stop Lying And Stealing!; Corruption 
Is Stealing The Future! So the authorities faced the problem whether “the angry 
kids” and students are now the base for the opposition. It triggered studying the 
attitude of Generation Z towards politics and the model of political activity of the 
young.

It should be noted that all researchers of Generation Z are united by the desire 
to study online behaviour of the young, their basic communication medium. At the 
same time, the previously conducted researches can be characterized by the use of 
various methods and a lack of territorial distribution, which makes it difficult to 
carry out a representative comparative analysis and to obtain objective information.

The present research of Generation Z which covered high school students and 
junior university students of Irkutsk, conducted by the author in 2018, allows us to 
identify the characteristics and specific features of the life of young Siberians, Irkutsk 
citizens belonging to this generation. The study used both quantitative (sociological 
questionnaire survey) and qualitative methods. Schoolchildren and students wrote 
an essay on the topic My generation and participated in group discussions. Along 
with this, the author used the method of included observation during lessons of eco-
nomics, social studies, history and law for 10-11 graders in the secondary school of 
the village Molodyozhny (Irkutsk). The sample of the study was 1.889 respondents. 
The sample is quota, systematic, multistage, and representative.

The generational research makes it possible to conduct a comparative analysis 
of changes in the socio-cultural values of three post-Soviet generations X, Y, Z, 
and also to reveal the life strategies of the youngest of them, Generation Z.
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MAIN PART
Citizens of the world, or what unites Centennials of different countries?

The generation, whose socialization takes place in the early 2000s, has several 
names: Generation Z (Gen Z’ers), Digital or Internet Generation, Homelanders, as 
well as the generation of losers and Centennials. ‘Centennial’ means a 100-year 
old. That is, Centennials are a generation of people who will live a hundred years 
or more due to the active development of biotechnologies.

According to experts in sociology and marketing, representatives of this gener-
ation have common features, whatever nationality. Our research showed that Gen 
Z’ers from different countries, Siberian schoolchildren and students really have 
common features. It is due to the fact that Centennials are raised in the IT environ-
ment. Young Gen Z’ers from Europe and America, Russia and Japan live both  
online and offline. Their leading dimension of reality is online. The Internet and 
global social networks erase barriers and boundaries and provide any information. 
Despite the fact that from the early age they are immune to information and absorb 
it in large quantities, Gen Z’ers have a clip consciousness and can concentrate only 
on a small piece of information for no longer than a minute. Centennials are not 
idealists, they are characterized by a pragmatic approach to life. This is manifested 
in appearance, in the organization of personal space, in relation to money and ca-
reer. And they also strive in every way to save personal emotional and intellectual 
resources and avoid responsibility.

Along with this, our research revealed a tendency to change self-identification 
among the Digital Generation of young Siberians. The number of respondents who 
consider themselves citizens of the world, who do not associate themselves with 
either the country or their homeland or their nationality, has increased.

It should be noted that the cosmopolitan trend associated with self-identification 
was first revealed in the mid-1990s among students of the Siberian-American de-
partment of Irkutsk State University. The number of people identifying themselves 
as citizens of the world, without kith or kin, increased from generation to genera-
tion. According to the 2018 survey, about a third of students and 43.3% of school-
children stated that they considered themselves primarily as citizens of the world, 
and the number of schoolchildren considering themselves as citizens of the world 
doubled over the past five years (Table 1).

Despite their common features, representatives of Digital Generation differ from 
each other in their way of thinking, standard of living, traditional and liberal values, 

Table 1. Features of self-identification among the Generation Z

Who do you think you are? Schoolchildren, % Students, %
Citizen of the World 43.3 31.7
Russian 26.7 24.6
Siberian 13.3 20.1
Representative of my ethnic group 13.3 14.9
Citizen of Irkutsk 3.4 8.7
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culture, and behavior patterns. It is typical that the differences do not only exist 
among countries, but also within the country, at the federal and regional levels. In 
particular, the characteristic features are shared by residents of Russian cities and 
towns, young citizens of Irkutsk and Moscow. Young Russians are different from 
their American and European peers, first of all, by their commitment to traditional 
family values in Russia, their focus on creating a family as the main principle of a 
successful life; romantic attitude to love, in contrast to the global loss of interest 
to the opposite sex. A comparative analysis of the value orientations among gen-
erations shows an increase in the importance of the family in their lives by at least 
20% (Fig. 1).

Though Russian Gen Z’ers think they have a consumer attitude towards their 
parents in response to the excessive care, the results of the study indicate that today 
the conflict between generations has been overcome, to a certain extent. Relation-
ships between parents and children can be defined as friendly and equal. At the 
same time, young people do not recognize the absolute authority of adults. Gen 
Z’ers consider the family as the main refuge, protection and support, a symbol of 
success and happiness in life. Along with this, being lonely and having no family 
means losing.

It is typical that eternal human values are the evidence of successful life and its 
main indicators for Gen Z’ers. To achieve success in life means to realize the abil-
ity—72.7%; to create a good family and raise children - 61.4%; to love and be 
loved—56.3% (Fig. 2).

Despite being selfish and individualistic in their consciousness and behavior, 
Centennials still remain adherent to traditional values, like representatives of pre-
vious post-Soviet generations, and unlike their European and American peers. The 
research results show that this is the main distinguishing feature of Russian Gen 
Z’ers against the “global sex recession” among young people in developed countries.

Fig. 1. Comparison of different generations’ attitudes towards family
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Today, in almost all developed countries, sociologists find it alarming that the 
young grow totally indifferent towards the opposite sex. Thus, in “the USA, the 
number of high school students who became sexually active fell from 54% in 1991 
to 40% in 2017; and 15% becoming of age stick to abstinence. In the United King-
dom the frequency of having sex among people aged 16 to 44 fell from “more than 
six times a month” in 2001 to “less than five” in 2012. Australia has the same sit-
uation. Sweden—the same. Netherlands - the same. In Japan (where the situation 
was even worth)—as of 2015, 43% of adults aged 18 to 34 are virgin, that is, they 
have not experienced affection as such”. This phenomenon has already been called 
the “global sex recession” by American researchers [11].

As our comparative generational studies show, the attitude of young Russians 
towards sex and love today is dramatically different from both the desire for sex-
ual freedom, which their parents showed in the post-Soviet sexual revolution, and 
the “sex recession” of their peers in Western countries.

Love, according to our respondents, is “a wonderful feeling, a dream, happiness, 
harmony, spiritual quality, devotion, affection and trust”. Half of the respondents 
believe that “love determines the essence of a person”. According to a third of re-
spondents, “love is a great power that rules people.” The answers of Siberian 
schoolchildren and students prove the sexual and moral health of our nation, unlike 
in Europe or Japan, where they do not only welcome homosexual marriages, but 
also marriages with their pets and even robots.

Fig. 2. Generation Z’s representations of achieving success in life
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All the studies of Digital Generation draw attention to the addiction of young 
people to gadgets. Socio-cultural and media communication of Centennials, com-
pared to previous generations, has become less diverse, and multimedia information 
sources have become central. Our respondents’ life is formed by various types of 
socio-cultural communication in the process of online and offline communication. 
The formation occurs primarily in the family; friends, school and university have 
the main influence on this process. The features of the respondents’ communicative 
behavior indicate their informed and independent choice. Social networks, instant 
messengers and the Internet occupy a significant place in communication, which 
can explain a clip consciousness. Thus, young people prefer a short video or a text 
that fits on the screen of a cell phone or a tablet. Therefore, many researchers call 
them screen-addicted.

Studies have shown that young people’s motives to receive information from 
the virtual space are quite diverse. The priority is to communicate with friends and 
relatives, almost the same is to use the virtual space to gain knowledge and search 
for studying materials—92.2%. Three-quarters draw information from the news 
feed, download books, movies and videos. More than a half use the virtual space 
for entertainment. Every second respondent also puts out photos and videos, and 
only 17.4% play computer games; 15.6% have their own blog or group, and 13.8% 
make money online.

The rating of using social networks and instant messengers indicates that the 
first place belongs to the Vkontakte network (97.3% use it), followed by Instagram 
(79.83%) and Youtube (70.6%). The five most popular include Viber (62.4%) and 
Twitter (42.2%). Every third uses Telegram, WhatsApp and Facebook. Google plus 
(15.6%) and Odnoklassniki (13.3%) are least popular among students.

The Internet sources being extremely popular, we cannot say they are the main 
communicative factor that forms young people’s life. This is evidenced by the low 
degree of respondents’ confidence in various sources of communication. For exam-
ple, only every twentieth respondent trusts social networks, almost every 100th—the 
media. Despite the fact that every second thinks that they can always find a person 
to talk to, and every third sees the Internet as a source of independent and objective 
information, 45% of respondents believe that social networks manipulate the minds 
of users. Every fifth respondent agrees that it is necessary to censor the Internet.

Students, being more intellectual and advanced, are less subject to manipulation 
and “brainwashing” than schoolchildren and young working people. Still there is 
actually the threat of colonization of Gen Z’ers’ life and attempts to embed it in a 
politicized or consumer matrix by cultural information monopolies or extremist 
organizations.

Attitude towards the future and fears of Generation Z

One of the most important social indicators is the attitude of young people towards 
the future. It would seem that the younger generation, due to their age, should be 
optimistic. The 1991 study, conducted on the verge of the collapse of the USSR 
Empire, documented a tendency to pessimism and despair among Soviet students 
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of that time. Only a third of Gen X’ers were optimistic about the future, and 19% 
felt extreme anxiety and even fear. Generation Y, the generation of post-Soviet 
students, whose socialization took place in a different socio-cultural space, were 
more optimistic about the future.

Twenty-seven years later, we asked the same question to today’s young people, 
children and grandchildren of the previous generations. It should be noted that the 
social mood of Generation Z is not particularly optimistic and even approaches the 
level of anxiety of Generation X. According to the study, 19.2% of respondents are 
not confident in the future and are even fearful. It is typical that some young peo-
ple are not only fearful about the future, but they try to live for the day, not to plan 
their life for the future, they act according to the situation. During the qualitative 
research, when we asked students and schoolchildren to present and describe them-
selves in 10-15 years, many refused to do it because “this is very far away, I don’t 
think about it, you never know what will happen”.

The young generation living in a society of global risk, pursues a number of 
fears and anxieties, they feel the instability of the society and try to live here and 
now. The modern post-industrial society has been called the risk society for sever-
al decades. This term, introduced by Ulrich Beck, German sociologist, back in the 
1980s, marks the phase of global development, when political upheavals and eco-
nomic crises form anomie between the state and the citizen. In this situation, peo-
ple’s perception of the world is changing, and the main feeling is uncertainty about 
the future, fear and despair. What scares Generation Z most?

First of all, it is a threat to the health and lives of their loved ones—the absolute 
majority of respondents (89%) noted this threat as a priority for themselves. The 
fear of losing their loved ones, which is present among all post-Soviet generations, 
is related to the fact that it is the family that is the main value in life for young 
people. As it has already been noted, the absolute majority of respondents cannot 
imagine their life without a family; for them, having a family is the main criterion 
of happiness and success

In the second place in terms of significance, Gen Z’ers fear to lose their chance, 
to fail their abilities and talents, to be losers—three-quarters of the respondents 
feel it. More than a half (63.4%) fear loneliness, which means a failure for the 
young. Typically, the fear of nuclear war and environmental disaster almost doubled 
in comparison with the other generations. The fear of failure, being poor or restless, 
as stated by three quarters of respondents, confirms the growing anxiety of young 
people, indicating the instability of society. But Gen Z’ers do not think about 
changing the world or humanity.

As for the life strategies of Digital Generation, as noted before, Gen Z’ers think 
that success in life is not so much measured by wealth and status, but by personal 
happiness. The main thing is to find the right way and avoid being poor and lone-
ly. At the same time, young people are being pragmatic, they strive to avoid risk, 
and they value self-employment; 13% of respondents said that they make money 
online. Every second is planning to become rich or wealthy, every third—to create 
a successful business.
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It is specific that more than a third (35.9%) of respondents name the desire to 
“live in a country with a high standard of living” among the indicators of success. 
On the other hand, they are absolutely not planning to participate in building this 
high standard of living in Russia. Their perceived entrepreneurial spirit can more 
likely be viewed as a survival mechanism rather than a pursuit of status or wealth. 
If the changes in our country badly affect their lives, young men and women will 
try to leave it.

This trend is confirmed by the pragmatic desire of young people to have a com-
fortable life anywhere. And then the homeland becomes just “a place where I feel 
good” (X—13%, Y—41%, Z—33%). However, the majority of young people 
associate the concept of Motherland with “the nature of my land” (X—56%, 
Y—71%, Z—72%) or “customs, traditions, lifestyle, national character of my 
people” (X—57%, Y—72%, Z—72%).

Today, young citizens of Irkutsk plan to leave the Irkutsk Region, as they con-
sider it to be not promising in terms of work, career, and comfortable life. Modern 
migration strategies of every fifth student are focused on continuing their studies 
or work in such cities as Krasnoyarsk, Novosibirsk, Yekaterinburg, Moscow, and 
St. Petersburg; 17% plan to study, work or find permanent residence in Europe, 
every tenth—in America, China or Japan. Every fourth student prepares to enroll 
in universities in Moscow. At the same time, it is of fundamental importance for 
them to travel, study and work abroad, even with Russia as a permanent place of 
residence.

The respondents truly believe they are rationally suited to any business, they are 
trying to save personal resources, they are not at all altruistic and will not do any-
thing just like that. Gen Z’ers understand that one has to pay for everything. And to 
achieve their goals, every second respondent is ready to leave their native place, to 

Fig. 3. Readiness for difficulties in achieving objectives
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put up with inconveniences. Every third respondent is ready to fight with competi-
tors and live in a foreign country, among people of a different nationality and culture; 
every fourth—to endure discomfort, and every fifth—even to risk health (Fig. 3).

It should be noted that Gen Z’ers are characterized by internality, which they 
inherited from the post-Soviet generations. They strive for freedom and independ-
ence from the state, not relying on its help, on the one hand, but, on the other hand, 
they believe that the state must take care of its citizens. This contradiction proves 
the struggle between individualism (every man for himself) and collectivism (the 
social state and mutual aid) in the consciousness of the generation.

The attitude to the state as a bureaucratic machine, generating corruption and 
breaking the law, is typical of all generations of young people. The number of 
young people who love their homeland but hate the state, is growing from gener-
ation to generation, and today 28% of respondents think so.

The Generation of Conformists or a base for political opposition?

Today, researchers are concerned about how politicized the younger generation is. 
What made the Russian Digital Generation stand out and say: We are not the await-
ers!? The results of the research indicate that Centennials, with all their love for 
online, perceive reality soberly and can assess democracy in Russia (Table 2).

Three-quarters of respondents associate democracy in Russia primarily with 
corruption, every second—with the power of oligarchs. More than half of respond-
ents believe that democracy in Russia is just an illusion. Gen Z’ers are keenly aware 
of social injustice and they assess the corruption of authorities from this point of 
view. Such injustice, but not the support of A. Navalny as the future president, 
forced them to act.

Moreover, they were attracted by anti-corruption rhetoric. The exposure of Med-
vedev’s corruption and the support of Alexei Navalny are more likely an opportu-
nity to declare about their views as a form of self-realization. This peculiar glori-
fication and mythologization of the protest are more characteristic of young citizens 
in Moscow and St. Petersburg than in Irkutsk, where young people were not so 
actively involved in the protest movement.

Table 2. Generation Z’s attitude towards Russian democracy

Russian democracy today means: Generation Z, %
Corruption 72.1
Illusion 54.2
Power of elite and oligarchs 48.3
Ability to choose 24.6
Freedom 14.9
Law 12.3
Independence 7.2
Power of people 4.2
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We should pay attention to the correct PR strategy, which was used by A. Nav-
alny, taking into account the target audience. As it turned out during the analysis, 
the majority of schoolchildren and students watched the short 8 minutes video We 
are not the awaiters. Remember that this generation is characterized by working 
with small content. The focus was also made on the visual effect as Gen Z’ers per-
ceive visual information better. Most of the respondents watched the video, rec-
ommended by friends in social networks. The popularity of the protest was signif-
icantly higher in Moscow and St. Petersburg than in the provinces. During the 
survey schoolchildren confessed that A. Navalny attracted them by promising to 
ban the USE in schools. The interest in the opposition, led by A. Navalny, has fad-
ed, and schoolchildren and students believe that “Navalny is not trendy today, he 
is no longer interesting.”

However, 23.3% of schoolchildren and 49.8% of students said that Russia need-
ed opposition. Anyway, only 8% of students and 9.4% of schoolchildren will sup-
port it, and in fact, 2.5% of students are actually in the opposition movement today.

In addition, three quarters of schoolchildren and 53% of students in Irkutsk pre-
fer not to interfere or participate in political protests, since they believe that they 
lead to social instability and provoke color revolutions. Only 10% of schoolchildren 
and 26.6% of students are ready to participate in the political movement if they see 
a real strong leader. Young people are pragmatic and mercantile and believe that 
you cannot make a career with a reputation of an opposition figure. Whereas loy-
alty can pay off. And it is necessary to play with the government by its rules. Eval-
uating their generation, a quarter of respondents stated that they consider it a gen-
eration of conformists, is playing by the rules of the government and the society.

The vast majority of respondents trust their family only, a little more than a half 
trust their friends. The government, the media and even the church are practically 
excluded from the list of trust (Table 3).

What is more, the younger generation does not have vivid ideological prefer-
ences; they do not trust either the state or the party and political leaders. The ma-
jority of young people are depoliticized, although sociologists forecast that polit-
ical protests may intensify in the conditions of future elections or growing 
economic instability, if skillfully promoted through social networks.

Table 3. Degree of respondents’ trust

Who do you trust most? Generation Z, %
Family 83.2
Friends 51.3
Nobody 12.8
President 9.5
Social networks 5.8
Church 5.3
Mass media 2.4
Regional authorities 1.2
Federal authorities 1.3
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Our research also shows that most young people’s protests are provoked by the 
wealth of the elite and the poverty of the population, corruption and abuse of offi-
cial positions, as well as the manipulation of public opinion, and greed.

Giving their own assessment of their generation, the respondents consider it 
contradictory: infantile, ambitious, pragmatic, talented, going-with-the-flow gen-
eration of consumers, and carriers of new ideas (Fig. 4). Unlike previous genera-
tions, Gen Z’ers think highly of the ability of their generation to bring new ideas 
and technologies to the society, and lift it to a new peak of development.

One of the respondents, a second-year student at Irkutsk State University, wrote: 
“Everything is not so bad. There are inspired, talented people who could do some-
thing universally significant, bring order to the country. But, as a rule, it is so dif-
ficult to break through without protection. After all, material gain is important now. 
No one will want to do anything for nothing. Many people think, why they should 
do anything for the state, if the state does nothing for them. Therefore, I have a 
mixed feeling about our generation”.

CONCLUSION
Thus, Digital Generation, who only enters life and is still in the process of social-
ization, functions with confidence both in the virtual and in the real world. Older 
Gen Z’ers are barely over twenty, and younger ones are just getting ready for school. 
Therefore, according to some researchers, it is still too early to “make the final 
diagnosis.” The results of our generational research and comparative analysis with 
the older post-Soviet generations make it possible to identify growth trends of 
Generation Z.

Fig. 4. Assessment of a generation’s role the country’s life
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Digital Generation has not yet formed a clear vision of itself, not only in the 
future, but also in the present. Socio-economic instability and a high level of anx-
iety make Generation Z think about the present day and not the distant future, avoid 
making clear plans for the future.

Young Gen Z’ers live in two worlds simultaneously—real and virtual. They ad-
mit that they are addicted to gadgets, social networks and the Internet. For them, 
the gadget is not just a device, but a symbol of modernity, of being involved in the 
latest development and communication processes. Young people’s addiction to so-
cial networks and the Internet can make their personal life privatized by the state 
and transnational corporations in order to manipulate and even brainwash Gen Z’ers.

Schoolchildren and students are characterized by a commitment to traditional 
family values, and in this way they differ from their peers abroad. Their success in 
life is associated primarily with having a family, raising children and professional 
self-realization.

Generation Z is non-rebellious teenagers, most Irkutsk students and schoolchil-
dren prefer not to interfere or participate in political protests because they believe 
that they lead to social instability and provoke color revolutions. Young people will 
be ready to join the opposition only if they see a really strong leader fighting for 
justice. Generation Z is proud of the origin and culture of their people, but it evokes 
a sense of protest against the greed and arrogance of authorities and oligarchs, the 
spread of corruption and injustice towards ordinary people.

Moreover, young people are pragmatic and mercantile. They believe that one 
cannot make a career with a reputation as an opposition figure. Whereas loyalty 
can pay off. And it is necessary to play with the government by its rules. For boys 
and girls, the tendency of self-identification with the abstract “citizen of the world” 
becomes characteristic; globalization and the Internet are blurring the boundaries. 
The young ones are building migration strategies, and if negative changes occur 
in the country and affect their lives, they will try to leave it.

Assessing their generation, young people see the real pros and cons, inconsist-
ency, infantilism and ambitiousness, defining it as a generation of the third millen-
nium, which will supply the society with new ideas and technologies and take it to 
a new peak of development.

In addition, the results of the research indicate the need for a comparative soci-
ological research in the Russian and foreign domains, which will provide repre-
sentative information and create a comparative portrait of generations.
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INTRODUCTION
The concept of safety denotes the degree of an individual’s protection from various 
endogenous and exogenous threats. The individual is never completely protected 
from potential threats, which makes the issue of safety an urgent and important 
management task. A threat is a combination of factors and conditions that have a 
destructive effect on an individual, endangering a person’s well-being and devel-
opment, and reducing his/her quality of life. The concept of social safety denotes 
a need to protect an individual from threats related to human activities that arise 
in social groups and organizations. Such threats appear in the process of interaction 
within social groups and organizations, as well as in the course of intergroup rela-
tions [9, p. 33].

The purpose of the article is to analyze factors that may reduce social safely and 
well-being in the educational process in a modern educational institution of high-
er education, which remains the main sphere of future specialists’ professional 
socialization. Social safety issues in the educational process have rarely been ad-
dressed by researchers, and the educational process has mainly been considered 
from the point of view of pedagogical and psychological approaches. Despite the 
validity of the application of these approaches to the analysis of the educational 
process, they do not always allow focusing on the educational process as a process 
of existence and development of a social system in which social deformations can 
occur, leading to a decrease in the quality of functioning of its elements or its entire 
system. The theoretical tool relevant to the task is a sociological approach to un-
derstanding the educational process, from the point of view of which this process 
is viewed as social relations, interaction and exchange activities between individ-
ual and group social actors responsible for the transfer of professional experience.

The subject of this research is social safety and well-being in the educational 
process. In this regard, social safety is viewed as protection of the educational 
process from threats related to the activities of social actors—participants in this 
process at university. The conclusions are made on the basis of the empirical stud-
ies conducted under D. V. Savochkin’s supervision at Siberian Fire and Rescue 
Academy of the Ministry of Emergency Situations in Russia (EMERCOM) in 
2016-2018.

THEORETICAL APPROACHES
As a theoretical tool for the study of the social safety of the educational process, 
the authors use systematic structural and functional approaches which allow con-
sidering the educational process as a systematic unity of its structural components.

From the position of a systematic approach, the educational process is a func-
tional unity of complementary components. They can be viewed in terms of their 
hierarchical and horizontal links. In a hierarchical dimension, this process includes 
two main subsystems—principle (governing) and subordinate (executive). The 
principle (governing) subsystem includes the administration of the university; the 
subordinate subsystem consists of the university departments that carry out the 
program prescribed by the governing subsystem. This program involves various 
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activities ranging from educational and scientific to financial and human resources 
management ones. The vertical dimension allows considering the educational pro-
cess from the theoretical positions of sociology of management.

From the point of view of horizontal links, the educational process is a unity of 
educational and extracurricular components, where the first ones are represented 
by the departments of the university and their activities related to the implementa-
tion of the educational and scientific processes; the second ones appear as subsys-
tems of legal, medical, psychological, technical, social and other types of student 
support  which form organizational, technical and social conditions of their pro-
fessional socialization.

From the position of a systematic approach, the educational process is an emer-
gent quality—the result of systemic connections of all components of the educa-
tional process. Extracurricular elements of this process, along with educational and 
scientific ones, are a necessary factor involved in its implementation.

At each level of the educational process as a social system exists a risk of social 
deformations—negative deviations from the normal functioning of social process-
es and relationships, which leads to a decrease in the quality of systemic ties [3, 
p. 14]. The level of protection of the educational process from such deformations 
is the essence of its social safety.

The employment of the structural-functional approach makes it possible to con-
sider the educational process as a unity of two dimensions.

Structural dimension describes the educational process as a set of components 
necessary for its implementation. Functional dimension allows studying the func-
tionality of each element of the system that interacts with its other elements. If all 
elements of the system are effectively implemented, the system attains a state of 
equilibrium, which is an important condition for achieving the regulatory goals of 
the system. When social deformations occur in the system, it stops functioning 
normally, which can lead to degradation of its main processes. 

“Thus, dysfunctions in the extracurricular activities of the university, associated 
with the disruption of a healthy moral and psychological climate or deterioration 
of the social well-being of the participants of the educational process, can affect 
educational and scientific activities, which can lead to a general decrease in work 
efficiency” [7, p. 29].

Analysis of social safety and well-being in the educational process can be carried 
out by means of sociological monitoring [7]. This method implies the conduct of 
annual repeated sociological studies aimed at revealing the current state of extra-
curricular components of the educational process, the social factors of the educa-
tional and scientific processes. The data obtained in the course of monitoring give 
an idea of the real and potential threats that can lead to either mild or significant 
social distortions in the implementation of the educational process at the universi-
ty. Such information is a necessary basis for making timely management decisions.

Monitoring the social safety of the educational process involves identifying the 
main indicators that mark its essential components. The general criterion that forms 
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the basis of the indicators, according to the authors, should be the level of satisfac-
tion of the subjects of the educational process with this process as a whole and its 
individual components. Monitoring of satisfaction must be carried out at all levels 
of the vertical dimension of the educational process: the level of students, the lev-
el of employees, the level of administrative employees of the university.

The article presents the results of social safety monitoring at Siberian Fire and 
Rescue Academy of the State Fire Service of the Emergencies Ministry in Russia. 
One of the aspects of the social safety of the educational process which was sub-
jected to analysis is full-time cadets’ satisfaction with the quality of the Academy’s 
main services which determine the conditions of the educational process. With 
regard to Siberian Fire and Rescue Academy, the following criteria were taken into 
account: cadets’ satisfaction with 1) the catering service; 2) the medical service; 
3) the quality of teaching; 4) the moral and psychological climate in and outside 
the classroom; 5) the state of social relations at the Academy. As a result, actual 
and potential deformations of the educational process were identified. Conducting 
monitoring studies also made it possible to analyze the dynamics of the values of 
these indicators. The results provide the management board of the Academy with 
relevant information about the state of social safety and well-being at the Academy, 
which becomes an important factor in the effective regulation of this process.

CHARACTERISTICS OF THE EDUCATIONAL INSTITUTION
Siberian Fire and Rescue Academy of the State Fire Service of the Ministry of the 
Russian Federation for Civil Defense, Emergencies and Disaster Relief (hereinaf-
ter the Academy) is the seventh educational institution in EMERCOM of Russia 
established in 2008.

The Academy trains specialists in the field of fire and technogenic safety for the 
regions of the Siberian Federal District. Along with higher vocational education, 
the Academy offers postgraduate vocational education and additional vocational 
education.

In 2018 more than 500 cadets and full-time students of the faculty of fire safety 
engineers and more than 800 part-time students studied at the Academy.

For three years, a project related to the identification and monitoring of social 
safety factors that affect the cadets’ overall satisfaction with their studies was im-
plemented at the Siberian Fire and Rescue Academy. At the same time, a technol-
ogy aimed at forming a “feedback” between the governing system represented by 
the management of the Academy and the subordinate one represented by the students 
was created.

The Academy has earned a reputation of paying great attention to the study of 
social safety problems, both in research and within the framework of such courses 
as Life Safety, Noxology, Social Informatics, Safety Sociology, etc.

The research project titled “Monitoring Social Safety” is a logical continuation 
of the management policy developed in recent years in the Siberian Fire and Res-
cue Academy of the State Fire Service of the Emergencies Ministry in Russia.
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The need for sociological research as a means of obtaining feedback is mentioned 
in the works of such well-known scientists as S. V. Aziamov [1], S. G. Kara-Murza 
[2], V. G. Nemirovsky [4], D. D Nevirko, V.E. Shinkevich [5] and others.

Obtained in 2016 and in 2017, research materials helped to positively influence 
a number of factors, such as food in the canteen, heat and water supply in the stu-
dent residences, relations with course officers and others, which had a noticeable 
effect on cadets’ degree of satisfaction with the education at the Academy. The 
trend identified in 2018 confirms these findings and demonstrates the sustainabil-
ity of these positive processes.

As the above-mentioned problematic issues are attributed by the authors to risk 
factors, they represent real or potential threats to the students’ social well-being, 
and therefore, affect the quality and completeness of satisfaction with the cadets’ 
education. In this regard, the identification of these factors, their understanding and 
subsequent constructive work is a reflection of effective management strategy of 
a modern establishment.

The development of extrabudgetary activities, an increase in the enrollment of 
students intending to major in Forensic Examination and State and Municipal Ad-
ministration, where the customer is not the Ministry but individuals, greatly in-
creases the relevance of such an important component as the attractiveness of the 
institution, its public image.

Sociological studies show that a significant part of the potential audience when 
choosing an educational institution is guided by the “informal” information, i.e., 
information that potential applicants receive from social media. If we take into con-
sideration the fact that a significant number of students constantly use social net-
works, it becomes obvious that students’ social well-being must be monitored.

In this regard, sociological studies can be considered the most popular method 
of tracking social well-being and can be regarded as a reliable tool that allows not 
only to collect necessary information, but also to give a competent assessment of 
the current situation.

Thus, the most important element in the development of the Academy as an 
independent and competitive entity on the educational services market is the for-
mation of an effective feedback system between the Academy management and 
the students. It is this kind of managerial tandem that creates the conditions for 
working together to increase the effectiveness of educational activities, which is 
the key to successful development of the Academy in the face of the decline in 
governmental support and the increase in the role of extrabudgetary relations.

GOALS, OBJECTIVES AND RESEARCH METHODS 
Students’ social safety monitoring, which was conducted during a three-year peri-
od (2016-2018) with the employment of the standard methodology allowed iden-
tifying certain dynamics of the students’ attitudes to a number of social safety 
factors during their studies at the Academy.

The main objective of the study was to analyze the overall dynamics of the at-
titudes of the respondents to the main factors of learning which influence the cadets’ 
state of social well-being.
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In the course of the study the following tasks were set:
 � to identify the Academy students’ social well-being and its dynamics;
 � to identify the dynamics of individual risk factors that have a negative impact 
on the social well-being of the respondents;

 � to establish the relationship between negative social safety factors and the 
students’ gender and year of studies;

 � to make conclusions and proposals for improving of social safety and 
students’ social well-being in the Academy.

The survey was conducted annually during the period between 2016 and 2018, 
between October 1 and October 20. Each year, about 300 students participated in 
the survey.

As the main research method, the authors used a continuous survey based on the 
social well-being assessment questionnaire, involving full-time students in the 2nd, 
3rd, 4th and 5th years of studies at the Academy.

Thus, in just three years, more than 900 full-time students in their 2nd, 3rd, 4th, 
and 5th years of studies majoring in fire safety (20.05.01), technogenic safety 
(20.03.01), and forensic examination (40.05.03) were surveyed.

First-year students were not included in the statistical population (since during the 
time of the annual survey they were still at the adaptation stage). Thus, the statistical 
population included four years of studies (from the 2nd to the 5th years), i.e., 400 stu-
dents. Given that over 300 students were surveyed annually, the average annual sample 
comprised at least 75% of the number of students studying at the Academy full-time.

The surveyed included 14% of girls and 86% of boys, which corresponds to the 
real ratio of the number of male and female students studying at the Academy.

Thus, the findings obtained as a result of the survey have a high degree of reli-
ability and can be extended to the entire statistical population.

DYNAMICS OF STUDENTS’ ATTITUDES TO THE MAIN FACTORS 
AFFECTING SOCIAL SAFETY AT THE ACADEMY

Assuming that the overall satisfaction with studies at the Academy is a complex con-
cept that includes a number of “risk factors”, the first traditional question throughout 
the entire study period was: “How would you generally evaluate the conditions of 
your studies at the Academy? “. During the three years of studying social safety fac-
tors, the overwhelming majority of students (from 73% to 87%) assessed the situation 
positively, giving mostly the following answers: “There are problems, but in general 
the situation is satisfactory” and “Everything is fine, minor problems do not count”.

At the same time, a survey conducted in 2018 revealed an increase by 10% com-
pared with the previous year in the number of students who tended to give the follow-
ing answer: “The situation is problematic, but it is still possible to tolerate it” (22%).

In order to consider individual components of a comprehensive assessment, the 
respondents were asked the following question: “Which of the issues listed concern 
you most?” Each respondent could choose several answers from those offered in 
the questionnaire (but no more than three). The respondents’ answers are present-
ed in Table 1.
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Table 1. Distribution of respondents’ answers to the question “Which of the listed 
topics concern you most?” (%)

Students’ answers 2016 2017 2018
The work of the canteen 75 48 31
The work of the medical center 19 18 11
Classroom conditions 7 8 7
Cleanliness in the halls of residence — 0 1
Relationships between students 2 4 6
Relationships with the course officers 22 10 14
Heat and water supply of halls of residence and educational buildings 50 34 15
Education quality 15 14 22
Collecting money from cadets 10 3 3
Absence of concerns and complaints 8 19 18
Your own answer 9 8 16

First of all, it should be highlighted that during the three years of research there 
were no issues that would disturb most of the respondents (no single issue exceed-
ed 50%). The table shows that during the research the significance of such previ-
ously “urgent” issues as “dining room work”, “heat and water supply in the students 
residence halls and educational buildings” (50-75% of the responses) noticeably 
decreased. The significance of these issues dropped by a factor of 2–3 (Fig. 1).

At the same time, compared to other problems, nutrition (work of the canteen) 
was the most significant issue for the majority of the respondents. Thus, in 2018, 
every third respondent noted this (31%). Second significant issue unexpectedly 
became the “quality of education.” If during the previous years, this topic worried 
14-15% of students, in 2018, these figures rose up to 22%.

Fig. 1. The changes in students’ attitude to the canteen, heat, and water supply
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The relevance of other topics is much lower: 15% of the respondents mentioned 
the issue of “heat and water supply in the halls of residence and educational build-
ings”, 14% mentioned “relations with course officers”, 11 %—“the work of the 
first-aid station”—11%. The relevance of such a topic as “the work of the first-aid 
post” also significantly decreased over the last year (from 18 to 11%).

Since one of the most important factors for cadets was the quality of food in the 
canteen, the following question was asked: “Are you satisfied with the food in the 
canteen?”. The answers to this question are presented in Table 2.

Table 2. Distribution of respondents’ answers to the question “Are you satisfied with 
the food in the canteen?” (%)

Students’ answers 2016 2017 2018
Completely satisfied 06 08 06
Yes, it is above average 09 09 10
Partially satisfied 29 34 38
It is below average 33 21 14
Not satisfied 21 19 16
No comment 02 09 16

Table 21 shows that during the research period, satisfaction with food in the 
canteen of the Academy remained approximately at the same level.

At the same time, there is a clear tendency for the decrease in the negative assess-
ment of food in the canteen, which is manifested in a reduction in the number of 
respondents who mentioned the option “below average” and “not satisfied” (Fig. 2).

The reason for the decrease in the level of dissatisfaction with the food in the 
canteen is probably not the improvement of the quality of food, but the increase in 
the number of respondents who do not use the canteen in the Academy. This is 
partially confirmed by the increase in the number of respondents who “found it 
difficult to answer this question”: 2016—2%, 2017—9%, 2018—16%.

1 These indicators were used in the monitoring, and the materials obtained with their help 
for 2016-2017 were published in our work [7, p. 31] and are presented in this article for 
comparison. Data for 2018 are published for the first time.

Fig. 2. The level of respondents’ dissatisfaction with food in the canteen
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The question: “What exactly are you not satisfied with in the canteen?”, which 
appeared in the surveys during the three-year period under study, suggested no 
more than 2-3 answers. Most of all, the respondents (mostly 2nd and 3rd-year stu-
dents) were dissatisfied with the quality of cooking (60-80%). More than one- third 
of the respondents, mostly 2nd and 3rd-year students, criticized a limited menu. 
At the same time, the research revealed a clear tendency towards the decrease in 
the negative assessment of the food in the canteen, which is manifested in the re-
duction in the number of respondents who mention “below average” and “not 
satisfied” options. Also, over the past three years, the number of “not enough food” 
responses has significantly decreased (from 25 to 12%).

The next factor related to social safety and well-being at the Academy was health 
care service. The dynamics of the attitudes of students to the work of the medical 
center is presented in Table 3.

Table 31 shows that in the evaluation of the work of the first-aid station, there has 
been a positive trend, which is manifested in the increasing satisfaction with the 
medical care at the Academy. Thus, overall satisfaction (with the prevalence of the 
“fully satisfied” and “above average” responses) increased over two years from 45% 
to 57%, and dissatisfaction, on the contrary, decreased from 17 % to 11%.

1 These indicators were used in the monitoring, and the materials obtained with their help 
for 2016-2017 were published in our work [7, p. 31] and are presented in this article for 
comparison. Data for 2018 are published for the first time.

Table 3. Distribution of respondents’ answers to the question “Are you satisfied with 
the work of the infirmary?” (%)

Students’ answers 2016 2017 2018
Completely satisfied 23 23 25
Yes, it is above average 22 26 32
Partially satisfied 34 31 24
It is below average 12 12 09
Not satisfied 05 05 02
No comment 03 02 05

Table 4. Distribution of respondents’ answers to the question “What are the reasons for 
dissatisfaction with the work of the infirmary?”

Students’ answers 2016 2017 2018
In the case of illness, one has to buy their own medicine 51 49 39
Medical staff attitude 07 08 10
The quality of the food 04 03 05
Completely satisfied 04 33 34
No comment 25 10 11
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The respondents who are not satisfied with medical care usually enumerated the 
reasons presented in Table 4. The respondents were allowed to choose no more 
than 2-3 answers.

Thus, a factor that has been steadily decreasing the respondents’ satisfaction with 
the medical services over the past years is the fact that during an illness student have 
to buy their own medication. Compared to this factor, all other causes of dissatisfac-
tion are of much less importance. As the study showed, mostly female students (27% 
of the respondents) were concerned about the work of the Academy’s medical center, 
whereas male students showed much less interest (only 8% of the senior students).

An important aspect of cadets’ life is their relationship with course officers: 14% 
of the respondents noted “relationships with course officers” among the most dis-
turbing problems (in 2016—22%, in 2017—10% of the respondents).

Over the past two years, satisfaction with the work done by the course officers 
increased. Thus, the number of “high” and “above average” responses increased from 
55 % to 67%, while “low” and “below average” responses decreased from 10 % to 
5%. The average assessment of the course officers also dropped from 35% to 23%.

Among the main complaints against the course officers were petty quibbles 
(23%), a negative image and immoral behavior of some officers (20%). At the same 
time, compared to 2016, a positive shift was observed in relation to these factors 
(Fig. 3). Such a factor of dissatisfaction as rudeness towards cadets dropped sig-
nificantly (11% instead of 26%). Each of the listed points (petty quibbles, rudeness, 
immoral behavior) are much more often noted by female than male students.

One of the most important issues of studying at university is the quality of edu-
cation. If in previous years this topic worried 14-15% of the students, in 2018 this 
issue became topical for 22%. At the same time, over the past three years, the attitude 
of the trainees to the quality of education changed insignificantly. Thus, the major-
ity of the respondents (about 60%) estimated the quality of education at the Acad-
emy as “high” and “above average”. One-third of the respondents assessed it as 
“average”. Only 5-8% of the respondents assessed it as “below average” and “poor”.

Fig. 3. Respondents’ assessment of the performance of the course officers
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In assessing the quality of teaching, a third of the respondents were satisfied with 
everything. The fifth part of the respondents noted some teachers’ petty quibbles 
(this factor as a whole remains stable throughout the research) and remarked that 
certain courses are conducted by teachers who do not have sufficient experience 
in the field of fire safety. Compared to 2016, the significance of the latter slightly 
decreased. The rudeness of teachers as a factor affecting the quality of teaching 
was not indicated by any of the respondents.

Data analysis showed that the main reason for the increased relevance of the 
quality of education is related to the responses of the 5th-year students (44%). This 
is clearly seen in the following answers in the questionnaires: “little practice”, 
“some subjects (courses) are not needed”, etc. Some students even call it “theoret-
ical training”, apparently wanting to emphasize that they need more skills and 
abilities which will be needed in the near future for successful work in the units.

In our opinion, the respondents’ concern about the quality of education is not 
associated with a decline in the quality of teaching, but is due to an increase in 
anxiety about their future, the success of which they associate with the development 
of practical skills in their future profession. It should also be noted that female 
students are more concerned about their future than male students (38 and 22%, 
respectively). It can be assumed that the latter is associated with female respond-
ents’ increased emotionality and a higher level of anxiety about their future.

Another important factor in students’ social safety at the Academy is satisfaction 
with psychological climate.

The study showed that he assessment of the psychological climate in student 
groups remained positive between 2016 and 2018. In the majority of groups, the 
atmosphere was rated as friendly. In 2018, 66% of the respondents rated the atmos-
phere as “very good” and “above average”, in 2017—74%, in 2016—66%. The 
“average” assessment of the psychological climate is given by a quarter of the 
respondents (about a third in 2016); only 3% of the respondents described the psy-
chological climate as “below average”. In this case, young men were more prone 
to high assessment of the psychological climate, and girls—to average. Thus, 
throughout the entire research period, the psychological climate in the vast major-
ity of educational groups remains favorable.

CONCLUSION
In summary, a number of conclusions can be made regarding the conducted research.

One of the most important tools for the effective management of social safety 
in an educational institution of higher education, including military educational 
institutions, is the technology of establishing feedback, which is carried out through 
conducting sociological research, in this case—monitoring social safety.

The study revealed the main social safety factors associated with services that 
provide adequate living and learning conditions, such as food services; medical 
services; social relations in the Academy; psychological climate in student groups; 
the quality of teaching academic subjects.

In addition, the research revealed a number of tendencies towards changes in the 
aforementioned spheres aimed at reducing or increasing students’ overall satisfaction 
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with the Academy. For example, during the research, no issues that disturbed most of 
the students (50% or more) were identified. Negative assessment related to such issues 
as “the work of the canteen” (75 %), “heat and water supply of halls of residence and 
educational buildings” (50%) decreased by a factor of 2 and 3 respectively. Positive 
trends emerged in the assessment of other safety factors, such as healthcare and med-
ical services, quality of education, relations with teachers and course officers.

Thus, if we understand social safety as protection against threats related to the 
activities of social actors participating in this process at the Academy, the latter is 
convincing evidence of the constructive impact of the research into students’ social 
safety at the Academy.
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INTRODUCTION
The essence of politics is in the resonant nature of political effects and influenc-
es. Without political resonance arising in the public sphere, the feedback system 
does not function, the indicators of the implementation of political decisions are 
reduced, and, as a result, the effectiveness of the mechanisms for legitimizing 
state power diminishes. As I noted in my previous article: 

“Political resonance is various social strata’s spontaneous or partially manageable 
expression of public opinion regarding political events, politicians’ actions and 
decisions made by state institutions. Mass communication plays a significant 
role in generating political resonance, performing its informative function, 
creating a certain image of current political events and including these events 
into the space of public policy. In this case, we are not speaking about creating 
artificial attention-grabbing political events, regardless of their relationship with 
society’s real interests,” nor is it related to any biased manipulation via 
sociopolitical agenda by the media. Resonance is a flexible and effective tool 
used to influence public opinion and aimed at promoting the formation of 
collective consciousness and society’s collective will. Political resonance can 
be regarded as a tool for interlinking the interests of the authorities and society 
with the employment of public policy tools” [1, p. 247-254]. 

The increasing importance of resonance effects in politics in modern conditions 
is predetermined by the ability to resist the process of simulating public policy, 
which turns it into a means of manipulating public consciousness.

Resonance policy in the public sphere requires reliance on a systematic meth-
odology that is also applied to the study of media activities in modern society. 
However, the question arises: is it possible nowadays to form a certain strategy 
of behavior in relation to media in modern conditions without undermining the 
structural autonomy of the latter and the public sphere itself?  Is it possible for 
media to fulfill their functions of conveying objective information to society 
under conditions of an obvious strengthening of the conformist trend in their 
activities [2, p. 214]

Postmodern public policy theory popular today is based on several basic points:
1. Criticism of rationalism: denial of the possibilities of conscious argumentation.
2. Criticism of individualism: denial of the recognition of an autonomous and 

conscious individual.
3. Criticism of normativism: denial of the recognition of universal norms and 

their conscious acceptance.
4. Criticism of consensualism: denial of the possibilities of overcoming conflicts 

through consensus [3, p. 143-144].
At the same time, if one does not accept postmodern postulates, the following 

questions will remain relevant and will require additional clarification: how is 
publicity possible in a mass communications society? On what basis is the public 
space formed and how does it function? How does the process of communication 
function?
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In our opinion, a systematic approach to the study of media events and the func-
tioning of the public sphere allows us to bridge the gap between the extremes of 
determinism and postmodern ideas about the fragmentation of the public sphere 
as the bearer of some universally significant “meanings”. The substantiation of the 
need to connect a systems approach with a resonant vision of modern processes in 
the public sphere and the media sphere is the main goal of this article.

MAIN PART
Various researchers have proposed their own versions of a systems approach to 
the study of society as a complex whole and its media as a significant element. 
One of the attempts to clarify the nature and role of publicity within a wider and 
changing social context is made by Niklas Luhmann, a prominent thinker in sys-
tems theory.

Niklas Luhmann (1927-1998) was a German sociologist, Professor of the 
University of Bielefeld, one of the most famous representatives of systems the-
ory in sociology. He is regarded as one of the most influential sociologists whose 
work is recognized by European and international scientific communities. N.
Luhmann’s system theory is of great importance for the development of the so-
ciology of media.

Systems theory of society, created by N. Luhmann, is the cornerstone of his more 
general theory of society. The originality of the approach described by the research-
er lies in the fact that he made the concept of an autopoietic or self-referential 
system basic to his theory of society. Within the framework of this approach, so-
ciety acts as a system subdivided into subsystems capable of self-reproduction 
through self-reference [4, p. 154-168]. According to the sociologist, the key con-
dition for the existence of a self-referential system is its ability to describe itself 
according to certain rules, necessary for marking and preserving the boundaries 
between such a system and its environment. Communication for such a system 
turns into a basic process that ensures its reproduction and functioning at all levels. 
Especially important in this regard is the identification of system reproduction 
mechanisms, as well as the main ways of carrying out communication necessary 
for the functioning of this system.

According to N. Luhmann, communication within the system implies a con-
tinuous coding process [8]. Certain codes within the system open access to com-
munication channels that are closed to those social actors who do not possess the 
corresponding codes. Codes formed within the framework of other systems are 
not fundamentally operational for this system (for example, for the economy, the 
concepts of “love” or “morality” are absolutely invalid and they do not contrib-
ute to effective communication). Due to this coding, each system has the ability 
to self-identify without spreading this identification process to other systems—and 
is limited only to its own borders in relations with its social environment [14, 
p. 6]. The system description function is performed by “external observers”—
researchers who reconstruct the logic of its structure and behavior. At the same 
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time, the system, being a structured whole, is influenced by the structures of the 
external environment, which N. Luhmann characterizes with the help of the con-
cept of “structural interaction” [7, p. 1419-1441]. At the same time, the “struc-
tural isolation” of the system declared by the German researcher is connected 
with the general logic of its internal cycles, with the formation of a definite re-
action to external influences and with the subsequent analysis of this process.

N. Luhmann’s systems theory is of great importance for the development of the 
sociology of media. Media themselves is a key subject in Luhmann’s work, which, 
in particular, is evidenced by a quote from his famous book “The Reality of the 
Mass Media” (1995, part 1): 

“Everything that we know about our society, as well as the world in which we 
live, we know thanks to the media” [7, p. 9].

N. Luhmann is consistent in the implementation of his logic. He considers the 
media as one of self-describing systems which have become isolated from other 
systems within the framework of society as a result of the emergence of copying 
equipment that has formed an independent infrastructure of the mass media. Lu-
hmann generally refers to the mass media as “all public institutions that use 
copying equipment for the dissemination of information” [10, p. 10]. The main  
achievement of the mass media is the production of books, newspapers, maga-
zines, photocopies, etc., created in a serial way and distributed in large numbers. 
The “propagation technique” formed in this way plays a role in the process of 
self-determination (literally, differentiation (Ausdifferenzierung)) of the mass 
media system which is similar to the role of money in economy. The modern 
communication system creates for the sender and the recipient of information 
the feeling of being in the same physical space, although this does not correspond 
to reality” [13].

N. Luhmann ascribes the media, among other public institutions, a mediating 
role in the process of cognition. That is why media play a key role in his works. 
Clarifying the meaning of the concept of media, N. Luhmann makes an important 
distinction between media themselves and their forms symbolically referred to as 
communication media and dissemination media (Verbreitungsmedien).

At the same time, N. Luhmann does not proceed from the fact that consumers 
of a media product uncritically perceive the content of the media. He emphasizes 
that not only do the media spread knowledge and instill it in people’s minds, but 
they also form public critical perception of this knowledge. Moreover, the content 
of the media is subject to manipulation. Therefore, not only do the mass media 
disseminate knowledge, but they also spark critical thinking in the population who 
tend to take information “with a pinch of salt” [9, p. 9]. At the same time, N. Lu-
hmann considers media not only as an observation tool, but also as a structuring 
element of society. As a result, the concept of media put forward and substantiated 
by N. Luhmann plays a crucial role in the framework of his theories of communi-
cation and differentiation, as well as in formulating a diagnosis of the state of 
modern society.
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Considering the mechanisms of functioning of the media, N. Luhmann asks the 
following question: what makes it possible to regard a specific type of mass media 
communication (for example, a newspaper) as a medium? Is the newspaper a me-
dium in itself? What allows a newspaper to function as a medium? The theory of 
media proposed by N. Luhmann contains criteria for identifying media as such. 
Developing the logic he adopted, N. Luhmann presents three basic levels of media 
theory. For a deeper consideration of the levels mentioned, he distinguishes between 
the categories of media and their forms, between symbolically generalized media 
and dissemination media.

N. Luhmann begins the analysis of his media theory by referring to such a qual-
ity of media as “non-obviousness”. He believes it is not obvious that the commu-
nicated content reaches the addressee in the same form that the sender of the media 
message assumes it would. In other words, the fact that we can understand some-
thing with the help of media in the same way as the sender understands it is con-
troversial. N. Luhmann notes: 

“Why should someone focus his attention on this message from among many 
other messages, try to understand the addresser and form his own attitude based 
on the information given to him if he has the right not to do this?” [11, p. 191].

What is the peculiarity of Luhmann’s approach to media? His questions about 
the nature of this phenomenon are formulated as follows. What do we consider 
reliable in the framework of social processes? How do people know that they are 
able to understand something in the social reality surrounding them? What media 
messages (Botschaften) deserve public attention? Why do people believe that 
some things may attract more public attention than others? And what is especial-
ly important: how is it possible to communicate certain content in such a way 
that it is understood by the addressee? Answers to these questions are formulat-
ed by N. Luhmann with an emphasis on the media phenomenon: “Communication 
systems constitute themselves by distinguishing between media (Medien) and 
forms” [11, p. 195].

According to N. Luhmann, when there is an intention to communicate a mes-
sage, it should be aimed at a particular target audience. Social order becomes 
possible only when we are able to build certain structures of expectation and 
establish interrelated communication tools. Due to these tools, media may claim 
that they can understand things and phenomena that we do not understand in our 
daily life.

At the same time, media, according to Luhmann, is not a publicly manifested 
phenomenon. Media become visible through the forms in which they are embodied 
[1, p. 198]. And while media remain relatively vague, they can function everywhere 
and be associated with various forms. 

An example of such a medium is language that can take various forms: French, 
German, English, or Japanese, etc. The functioning of a language is associated with 
specific semantic forms, or rather, with grammar structures. It is through appropri-
ate grammar forms that a language as a medium becomes visible and understand-
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able. We can recognize something as a language when we recognize and use its 
specific grammar structures.

N. Luhmann emphasizes that media themselves are not included in a system as 
a substrate, but only  in their specific forms, since no single functional system can 
work with indefinite and shapeless elements. All these laws are inherent in com-
munication media [11, p. 201]. N. Luhmann clarifies the differences between me-
dia and forms through the example of a daily newspaper. The property of a news-
paper to be a medium is expressed neither in specifically designed layout, nor in 
the print, but in a grammatically ordered text that is perceived by the readers of a 
newspaper. As a result, media elements (words, block letters, print) become visible 
only through certain forms (grammar, lexis).

Another specific media form—symbolically generalized media—becomes pop-
ular in cases where social forms can no longer be made up of direct interaction 
between the authors of communication messages alone. The activities of these 
media are inextricably linked with the use of the so-called “buffer structures”, i.e. 
cases of communication whose participants imply in their interaction certain con-
ventional (agreed or generally significant) meanings. They also use universal (or 
generally accepted) means of symbolic exchange as a mediating means of com-
munication, due to which in response to one conventional action another conven-
tional action follows. An example of the use of such symbolically generalized 
media, in N. Luhmann’s opinion, is the purchase of bread in a grocery store. It is 
well known that for the purchase of bread it is necessary to have a certain amount 
of money in your wallet, and the offer of other means of payment (symbolic ex-
change) is unreasonable and ineffective in this context. 

How can we understand the functioning of the “buffer structures” in a situation 
in which a person who is not integrated into our system makes his choice? N. 
Luhmann explains the specificity of this understanding with the help of the con-
cept of symbolically generalized communication media, which, in his opinion, 
“are a new embodiment of conditioning and motivation”. He places communi-
cation in the media field, establishing a specific format of relationships and re-
ducing the risks during the communication process even in the of case inconven-
ient communication” [11, p. 204]. N. Luhmann means the following: 
symbolically generalized communication media are media that structure situations 
in a logical sense. This logic facilitates orientation in unknown and unfavorable 
situations. They thus ensure the success of communication—even when the lat-
ter is characterized by a high degree of non-obviousness. For this reason, N. 
Luhmann also defines symbolically generalized communication media as suc-
cessful media that guarantee the ultimate ability to provide a reliable understand-
ing of communication proposals. Among these successful media (or symbolical-
ly generalized communication media) N. Luhmann  distinguishes money in 
economics, power in politics, truth in science, love in intimate relationships, or 
the phenomenon of beauty in the arts. N. Luhmann points out that in economy 
people need money, since the natural exchange of material goods is now obvi-
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ously ineffective. Money is a communication medium, embodying the idea of 
payment and non-payment.

In Luhmann’s opinion, symbolically generalized communication media structure 
social situations. They help build systematic “buffer structures” that function in a 
logical sense. Due to them, certain situations become structured. From here, vari-
ous types of logic or various symbolically generalized communication media arise 
and coexist with each other.

Science focuses on truth as a medium, i.e. an idea of what is true or not true. 
Thus, science operates with the help of a symbolically generalized communication 
medium of truth. Through this medium, scientific communications become under-
standable, this medium guarantees their reliability. The question of truth automat-
ically relates to the field of science.

The key medium of the political sphere is power, as well as the question of le-
gitimizing the choices made by society (in relation to power). The logic of the 
political functions with the help of media: who can make this choice, and who 
cannot? Who has the power to make decisions, and who doesn’t? Power is one of 
symbolically generalized communication media, towards which the political is 
oriented and which we recognize as actually political.

The same scheme, in N. Luhmann’s opinion, is also effective in relation to 
daily newspapers. The content that is present in the newspaper is subject to the 
general logic of the mass media. At the same time, the basis of trust in the news-
paper for its readers is the inseparable connection of the latter with the concept 
of information. The newspaper is focused on the value of current events and 
operates with the help of more general media information and non-information. 
The mass media are guided by the symbolically generalized communication log-
ic when they search for and disseminate certain information that currently has a 
certain social significance [9]. As a result, what is news today may become ob-
solete tomorrow.

At the same time, the world of public media is diverse and has a pronounced 
pluralistic character. Various symbolically generalized communication media (and 
the logic that structures social life with help of these media) can coexist within the 
same situation or context and interact with each other.

Among the three basic concepts of the media theory, N. Luhmann specifically 
identifies the so-called “dissemination media” (Verbreitungsmedien). He believes 
that we are inclined to talk about dissemination media when it comes to the diver-
sity of created redundancy (Redundanz). Dissemination media are constantly ex-
panding the range of their communication. Given the scale on which this informa-
tion is disseminated, it inevitably becomes redundant (in terms of the possibilities 
for society to perceive this information).

According to N. Luhmann, any medium that spreads information in the public 
sphere, such as language, writing, typography, television, computers, including all 
media forms that lead to mass communication, is disseminating. In this case, mass 
communication acts as a certain conditional frame for forming relationships on the 
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basis of shared topics that the public is interested in and which have a chance to 
be at the center of public attention. Dissemination media make information acces-
sible, thus the latter can be perceived as trustworthy and known to many. As a result, 
it acquires the property of redundancy (Redundanz); this happens when this infor-
mation is repeated many times.

This is how knowledge and ideas shared by members of society are formed; 
the attitude to them is nonetheless different. To clarify the essence of this phe-
nomenon, the following quotation by N. Luhmann is well suited: 

“The mass media’s priority public function is to involve everyone in some joint 
reality, in other words, to involve everyone in examining (confirming) some of 
the statements that possess an operational function and turn events into reality” 
[4, p. 367]. 

Dissemination mass media assert themselves through the dissemination of infor-
mation, as well as through their contribution to the maintenance of some jointly 
construed reality.

Ultimately, the information spread through the media convinces us of our abil-
ity to take part in some jointly accepted reality. The latter is a reality of a special 
kind that has an imaginary and conditional nature, which is a key statement of 
Luhmann’s theory. At the same time, symbolically generalized communication 
media always structure a situation in different ways, since each of them produces 
completely unique types of logic and systems based on them; at the same time, the 
patterns inherent in one of such systems cannot be transferred to another system 
without conflict. Therefore, the logic of the media is one of the possible types of 
logic among other media. The logic of the media shapes views on current events, 
providing the public with a certain picture of reality:

1. Media fulfill a generative function. They do not mechanically perceive 
communication practices, but constantly transform their content.

2. Creation of new mass media is not aimed directly at changing social practices.
3. Only in the process of a gradual change in the relationship between media 

and society does the transformation of socially significant information occur. 
According to N. Luhmann, within the framework of three key phases of 
social evolution, which the researcher designates as “archaic societies—high 
cultures—global society”, the processes of integration, preservation and 
development of more and more complex social systems occur on the basis 
of constantly updated forms of communication [11, p. 357].

Thus, media, according to N. Luhmann, in the process of their development are 
gradually turning into a catalyst for social change. Changes in the ways and forms 
of their functioning are increasingly reflected in social practices. At the same time, 
according to the scholar, empirical and practical research should show which me-
dia cover social aspects at a new level, and which do not. At the same time, N. 
Luhmann distances himself from the concept of technical determinism proposed 
by Friedrich Kittler, who links the technical capabilities of media with the content 
they broadcast.
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Despite a number of methodological reservations, N. Luhmann believes that 
changes in the forms and methods of media contribute to changes in society. In his 
work The Society of Society (1997), Luhmann describes how various social forma-
tions can be understood through changing media. Archaic societies, in his opinion, 
were few in number, they relied on joint leadership or kinship  and they  knew each 
other. High cultures, in turn, relied on the printed word. Effective management 
became possible when communications began to play the role of a means of con-
trol. If new means of communication are discovered, new opportunities for inter-
action can be achieved through communication media. Facilitation of relocation 
and communication synchronizes people’s relationships. Global publicity emerges 
which relies on universal meanings. N. Luhmann also speaks of a global society 
that forms itself through global media. Without determinism, media become a cat-
alyst for changes in social practices. It is the proliferation of media and the trans-
formation of the mechanisms of their functioning that contribute to the formation 
of a new social reality.

In the context of classical sociology, Luhmann formulates a qualitatively new 
approach to understanding the nature of public authority [6, 12] in modern conditions:

1. Power is limited by a certain communicative community, in which the 
possible “no” of subordinates outlines the limits of the capabilities of the 
carriers of power.

2. A request for power as a communicative medium is formulated by society 
as an integral system.

3. The function of power as a communication medium is to increase the 
likelihood of a positive response (a “yes-response”) from the object of power.

4. Positivity and productivity of power as a communication mechanism is 
located in the wide space between attraction and coercion.

5. Power and freedom do not exclude each other. It is freedom that distinguishes 
power from violence and coercion. Relationships based on coercion are not 
power relations.

6. In relations of power, communication is fundamentally open; both parties 
can accept or reject this relationship.

As a result, power based on media communication facilities available, becomes 
capable of not only structuring public space, but also setting certain parameters of 
social and political order in the process of constant dialogue with society based on 
established communication formats, without reducing its activities exclusively to 
the functions of coercion. At the same time, it can be assumed that the role of the 
mass media as an intermediary between society and power in the matter of repro-
duction and improvement of the above-mentioned formats (as well as in increasing 
the symbolic capital of power) will only increase.
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CONCLUSION
On the basis of the aforementioned, we can conclude that in the context of the 
topic of resonant media policy the key role and methodological basis of N. Luh-
mann’s systems theory is the ability of media to act as an organizer of communi-
cation processes. This ability cannot be thought of without  a certain amount of 
symbolic capital of media (which is not a constant value and requires effort for its 
production), i.e., society’s trust in it and in the information disseminated by it.

To perform this organizing communication function, the fundamental media 
intermediaries (media in their original sense — such as money in economics, pow-
er in politics, and truth in science) which structure life in the framework of various 
social subsystems must initially have symbolic capital that determines their status 
in society.

Such capital necessary for structuring media (as well as for public institutions) 
is provided due to their reliance on public discourse, such as the discourse of jus-
tice, of management efficiency, of prosperity, etc. Society that supports these dis-
courses entrusts structuring media mentioned above with social capital which is 
necessary for them to function properly.

In turn, symbolic capital which supports such discourses reproduces  dissemi-
nation media—newspapers, magazines, television and the Internet. Reproducibil-
ity and strength of basic discourses that support a certain social order depend on 
the position of the latter. Media which reproduce symbolic capital can maintain 
discourses that are advantageous to the authorities, and they can even destroy them. 
Such media can both support and destroy the existing social order.

As a result, it is the joint work of uniting and reproducing media that forms 
public space, which contains meaningful discourses and a certain number of hier-
archically related media actors with the variable volume of symbolic capital. In 
this situation, public (political) power takes precedence over all other actors of 
public space not only at the expense of the amount of symbolic capital initially 
appropriated (recognized by society), but also at the expense of selective commu-
nication  with the most beneficial actors from political, economic and social net-
works. The latter provides it with additional opportunities in converting one type 
of capital into another.

Power itself in the course of its activities can also lose symbolic capital if its 
practical policy does not correspond to the discourses used by it (for example, 
discourses of well-being or justice), which in this case can be “turned” against it 
by its opponents, the mass media, or various opposition groups. Thus, certain dis-
courses act as the basis of a social or political order of a particular type. Their 
systematic reproduction requires coordinated work of the authorities, the media 
and other actors of the public space to form a public consensus on key issues of 
the “agenda”, taking into account both the inevitable volatility of the public space 
and the long-term tasks of social and political engineering.

The understanding of the social system proposed by N. Luhmann in terms of 
autopoiesis, i.e., self-reproduction, helps to eliminate the logical difficulties that 
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arise when using the concepts of a systems approach to explain social phenome-
na and, above all, public policy phenomena and mechanisms of its reproduction. 
In turn, N. Luhmann’s understanding of communication not as a process of infor-
mation transfer, but as a semantic, self-referential and self-replicating process is 
a prerequisite for forming an idea of the inevitably resonant nature of public pol-
icy. It is this vision  that should be the basis of the modern concept of public pol-
icy and new approaches to its study. And it is the appeal to the classics of the 
sociology of media, like N. Luhmann, that helps us modernize the theory of pub-
lic policy, public authority and public administration in the face of modern con-
ditions and challenges.
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On February 3-5, 2019, the city of Ufa, the capital of the Republic of Bashkortostan, 
hosted the International Forum The Future of the Workplace: Decent Work for All 
dedicated to the 100th anniversary of the International Labor Organization (ILO) 
and the 100th anniversary of the Bashkir Autonomous Soviet Socialist Republic 
(the first autonomous republic of the RSFSR).

The forum was attended by over 600 representatives from 27 subject entities of 
the Russian Federation, as well as from Germany, Canada, France, Azerbaijan, 
Armenia, Belarus, the Kyrgyz Republic, Turkmenistan, and Uzbekistan; 67 Russian 
and international experts contributed their presentations at discussion platforms 
and scientific sessions of the forum.

The forum has become an international arena for an open exchange and dialogue 
between government bodies, trade union organizations, and employers (a trilateral 
partnership) with the representatives of the scientific community, business structures, 
and public organizations.

The forum first-day agenda aimed at discussing current issues, trends, and 
challenges for the sphere of work and employment at the global, national, and 
regional levels; collaboration with key social partners on major principles and 
mechanisms for developing the future of the work sphere, exchange of views and 
experience in the implementation of international standards of decent work in a 
changing socio-economic environment; actualization and intensification of scientific 
research in the areas of work, employment and human development.
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The following participants attended the plenary session of the International 
Forum and addressed the audience: R.F. Habirov (the acting head of the Republic 
of Bashkortostan), O.V. Kulaeva (Director of the ILO Regional Office for Eastern 
Europe and Central Asia), L.Yu. Eltsova (Deputy Minister of Labor and Social 
Protection of the Russian Federation), U.T. Kochkurov (Minister of Labor and 
Social Development of the Kyrgyz Republic), V.A. Fadeev (Secretary of the Public 
Chamber of the Russian Federation), M.V. Shmakov (Chairman of the Federation 
of Independent Trade Unions of Russia), F.T. Prokopov (Vice-President of the 
Russian Union of Industrialists and Entrepreneurs)1.

The Forum proceeded with the following panel discussion platforms and sessions:
1. Humanization of the Work Sphere: Promoting Decent Employment and Providing 

Social Guarantees (R.R. Akhunov, M.K. Gorshkov, R.A. Dolzhenko, V.V. 
Pavlova, S.T. Sagitov, Zh.T. Toshchenko, L.A. Tutov and others).

2. Youth Employment: Challenges and Opportunities in the Digital Economy 
(G.V. Antonova, Yu.A. Zubok, L.H. Ivanova, Sh. Klaus, E. Longo, A.L. 
Safonov, M.F. Chernysh and others).

3. Human Development for the Future of the Work Sphere (R.M. Asadullin, 
R.M. Valiakhmetov, V.E. Gimpelson, M.B. Denisenko, G.E. Zborovsky, A.N. 
Leibovich, L.V. Sankova, T.O. Razumova, A.A. Fedchenko and others).

4. The Development of an Inclusive Culture in Labor Relations (E.V. 
Andriyanov, V.Z. Deniskina, E.Yu. Rozhdestvenskaya, E.V. Simonova, V.
Kh. Echenike, etc.).

5. Gender Equality is an Integral Part of Decent Work (R.M. Gaifutdinova, 
A.A. Ilimbetova, A.A. Kuzmina, E.B. Mezentseva, F.I. Mirzabalaeva, S.M. 
Pozdyaeva, I.V. Frolov).

6. The Development of Social Partnership: Responsibility and the Role of 
Business and Trade Unions in the Context of Transforming Labor Relations 
and the Implementation of Decent Work Principles (G.T. Galiev, N.N. 
Kuzmina, V.M. Moskvina, T.A. Nigmatullina, M.P. Pushkin, A.A. Razumov, 
J.T. Toshchenko and others).

It is remarkable, that the second day of the Forum worked in the format of the 
international scientific and practical conference The Future of the Workplace: Global 
Challenges and Regional Development2.

It was attended by scientists from the Republic of Bashkortostan, leading research 
centers in Russia and foreign countries, specializing in the study of the work sphere, 
societal and work relations, as well as in related (interdisciplinary) problems and 
trends. At discussion panels participants discussed questions and problems on the 
following critical issues: Precarious work: the diversity of forms, the scale of 
distribution, and the problems of institutionalization (moderated by V.E. Gimpelson 

1 The Future of the Workplace: Decent Work for all: Forum Agenda. URL: http: //www.isras.
ru /files/File/ conferencii/Programma_foruma_Baschkiriya_2019.pdf

2 See ibid.
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and U.A. Nazarova); Young people’s vision on education and labor market (T.O. 
Razumova, T.A. Nigmatullina); Regional labor markets: differentiation, interregional 
flows and migration (N.V. Zubarevich, A.V. Yangirov); Employment and social 
justice: state policy, the best global, national, and regional practices, in English 
(G.R. Baimurzina, E. Longo, M.F. Chernysh); Demography and the health of the 
working-age population (M.B. Denisenko, Ya.A. Skryabina).

In the run-up of the International Forum in Ufa, the Global Commission of the 
International Labor Organization presented a report on the future of the work sphere 
(Switzerland, Geneva, January 22, 2019). By means of this report, the ILO Global 
Commission on the Future of the Work Sphere called on national governments to 
take a set of measures aimed at solving the problems associated with profound 
changes in the work sphere. The Commission puts forward a concept that is focused 
on the vital interests of people, and proposes to adopt programs based on investments 
in human development, labor market institutions, and decent and stable employment. 
Universal labor guarantees, social protection from birth to old age, the right for 
continuous education, devising green economy and developing rural economy are 
just some of the tasks in this Report1.

Choosing the Republic of Bashkortostan as a location for the International Forum 
The Future of the Workplace: Decent Work for All was not accidental. As early as 
in December 2011, the representatives of the ILO Bureau in Moscow, the Federation 
of Independent Trade Unions of the Russian Federation, the Ministry of Health and 
Social Development of the Russian Federation, the Ministry of Labor and Social 
Protection of the Population of the Republic of Bashkortostan, employers’ 
associations and trade unions of the republic2 took part in a round table dedicated 
to Implementing the Principles of the International Labor Organization Concept 
“Decent Work ”at the regional and municipal levels.

In January 2013, Bashkortostan became the first subject of the Russian Federation 
with a special republican program Decent Work in the Republic of Bashkortostan, 
developed and adopted for the period of up to 2025. The government of the Republic 
of Bashkortostan, Bashkortostan Federation of trade unions and the Union of 
Employers of the Republic of Bashkortostan signed the program and began to 
gradually implement it3.

In November 2015, the methodology of the United Nations Development Program 
(UNDP) served as a basis for the report on the Development of Human Potential 

1 A Decent Future for the Work Sphere: a person-centered program is required: the report 
of the Global Commission on the Future of the ILO’s Work Sector. URL: https://www.
ilo.org/moscow/news/WCMS_664199/lang--ru/index.htm

2 Implementation of the principles of “Decent Work” of the International Labor Organization 
at the regional and municipal levels: Coll. materials of the round table / ed. R.M. 
Valiakhmetov, G. R. Baimurzina. Ufa: Vostochnaja pechat’, 2012. 116 p. URL: http://
www.isras.ru/files/File/publ/Dostoin_Trud_krugl_stol_Sbornik(1).pdf

3 The program “Decent work in the Republic of Bashkortostan” for the period of up to 2025. 
URL: http://mintrudrb.ru/upload/docs/prog_dosttrud.pdf
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in the Republic of Bashkortostan entitled “Labor, Employment and Human 
Development”1.

The report on the Development of Human Potential in the Republic of 
Bashkortostan was published two weeks before the release and presentation of the 
2015 UNDP World Human Development Report entitled “Labor in the name of 
human development” 2.

In January 2016, the ministers of labor and employment of BRICS countries 
first met in Ufa and adopted a Declaration on enhancing coordination and 
collaboration in promoting decent work programs in BRICS member states, in 
particular on promoting sustainable development through ensuring inclusive culture 
and quality of employment3.

It was in this meeting that the idea of holding an International Forum on decent 
work dedicated to the centenary of the International Labor Organization (ILO) was 
announced in Ufa4.

The work to promote the concept and principles of the ILO on decent labor was 
continued by the republic as part of regional initiatives to the Council of Federation 
of the Federal Assembly of the Russian Federation on the development of a system 
of indicators of the population living standard. The indicators of decent work and 
human development, proposed by us, are part of the draft on the standards of well-
being and quality of life of the population5.

Thus, the International Forum The Future of the Workplace: Decent Work for 
All in Ufa became a logical result of systematic research and management work 
on promoting the ideas, principles and standards of the International Labor 
Organization “Decent Work” in the Republic of Bashkortostan. The conference 
participants adopted a number of fundamentally significant proposals for improving 
the quality of employment, decent working conditions and wages, revising priorities 
for long-term investments in human development, expanding the choice of its 
opportunities, reducing gender inequality, etc., as well as recommendations on the 
development and adoption of a national employment strategy and programs for 
implementing the principles of decent work in Russian regions.

1 Work, Employment and Human Development. Human Development Report in the Republic 
of Bashkortostan / ed. R.M. Valiakhmetov, G. R. Baimurzina, N. M. Lavrenyuk. Ufa: 
Vostochnaja pechat’, 2015. 360 с. URL: http://www.isras.ru/publ.html?id=4243

2 Labor for Human Development: Human Development Report 2015 / UNDP. М.: Ves’ mir, 
2015. URL: http://hdr.undp.org/sites/default/files/hdr_2015_report_ru.pdf

3 Declaration of Ministers of Labor and Employment of BRICS countries: non-official 
translation. URL: https://www.ranepa.ru/images/media/brics/ruspresidency2/FINAL_
BRICS_LABOUR_AND_EMPLOYMENT_MINISTERS_DECLARATION_RUS.pdf

4 Rustem Khamitov addressed the meeting of the ministers of labor and employment of 
BRICS countries / Head of the Republic of Bashkortostan: official website. URL: https://
glavarb.ru/rus/press_serv/novosti/63216.html

5 On the regional aspects of the social policy of the Government of the Russian Federation // 
Analytical Bulletin of the Council of Federation of the Russian Federation Federal 
Assembly. 2017. № 2 (659). Pp. 65-76. URL: http://council.gov.ru/media/files/jc20Swer
1Ro4IKnZKSGtA0AjGPbOZ9t9.pdf
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My colleagues have recently published their monograph within the framework 
“Regional Social Capital in Crisis Affected Conditions”, funded by the Russian 
Foundation for Basic Research (Grant No. 16-03-00188-OSS). The group consisted 
of the employees of the Vologda Scientific Center (the Russian Academy of 
Sciences) and professors of Cherepovets State University. T.A. Guzhavina, a leading 
researcher of the center, Ph.D., Associate Professor, supervised the group. The 
research theme is relevant and sound. The authors aimed to understand the way 
social capital functions in crisis affected conditions, whether the existing social 
capital stock can assist people in coping with the severity of the crisis and the way 
this process can lead to the replenishment of social capital stocks in the region and 
the country as a whole. The task, in my vision, is rather ambitious.

The work opens with a chapter on the socio-economic situation in the Vologda 
region, which has become a platform for researchers. This is not by chance. The 
Vologda Scientific Center, which celebrated its twentieth anniversary in 2015, has 
a long-term experience in conducting similar socio-economic research. Over the 
years of its existence, serious scientific schools have been formed there, experienced 
sociologists and economists work for the Center.

The data obtained by the team showed, that the region experienced a serious 
impact of the 2008 and 2014 crises, as a result of which its population faced the 
problem of adapting to new conditions. This situation demanded a search for new 
resources. These, according to social capital theorists, must be intangible resources 
that can both activate and supplement material ones.

The authors have done significant theoretical work, studying the concept of social 
capital. They presented the concept in a historical context, but the main thing is 
that they managed to demonstrate its connection and interaction with crises. This 
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made it possible to apply many theoretical constructs of the authors’ concept to the 
analysis of the regional community. The undoubted merit of the collaboration was 
the development of a methodology for measuring social capital. This is one of the 
most acute problems in the study of the studied phenomenon. Having analyzed 
accumulated scientific experience in measuring social capital, scientists proposed 
an original indicator model for this. The use of this approach can be rather effective 
and beneficial and serve as an opportunity to study social capital in various Russian 
regions. The experience of constructing a model and its application showed the 
validity of this technique. The data obtained in the collaborative study of two 
subjects of the North-West Federal District allowed to test the model.

Furthermore, it is essential to observe the experience in applying this methodology 
to the study of various spheres with social capital externalities. It is necessary to 
assess the level of social capital accumulation among representatives of various 
societal and territorial communities, its impact on socio-economic attitudes and 
the population adaptation potential. Of interest is the authors’ attempt to identify 
the mechanisms for the social capital formation in the family as a social institution. 
This is only an attempt, but it provides another research prospect.

In general, it is critical to emphasize that the theoretical background of the work 
and the empirical material are rather fundamental, giving it a practical focus. The 
monograph is intended for both scientists and practitioners. The authors’ conclusions 
and recommendations can be used to prepare solutions in various management 
areas. The work introduces new unconventional scientific data into the scientific 
context. It can be used in the educational process as a useful source of empirical 
materials. In general, the monograph Regional social capital in crisis affected 
settings is of interest to specialists concerned with the issues of socio-economic 
development of regional communities.


