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Abstract. One of the main practical issues, which the researchers of trust deal with, is the defini-
tion of its “value”, or effects. This is especially true in the sphere of economic and organizational 
relations. Confidence is a factor contributing to the growth of wealth and competitiveness, saving 
transaction costs. The role of trust in the relations between the employer and the employee is im-
portant as a necessary condition for organizational innovation. Deepening further into the problem 
of building trust between the employee and the employer, the authors dwell into the differences of 
trust as a mental state and as a trusting action, which, according to Bart Nooteboom, is one of the 
sources of confusion in the corresponding studies. Based on the results of several waves of soci-
ological research (2004-2017), this article shows how Russia undergoes a transformation of trust 
as a state of mind in the employee-employer relationship, and how this affects their actions. Using 
the methods of correlation and variance analysis, the authors show the relationship between the 
interrelation between the experience of labor rights violation, protection from job loss, satisfaction 
with guarantied stability and permanent employment provided by the employer, and the level of 
trust in them. Studying the influence, which the level of trust as a mental state has on the employees’ 
behavior, has shown that the high level of trust in the employer serves as an incentive to continued 
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labor relations, though does not guarantee it. Among the 18% of the workers interviewed, who 
demonstrated a high level of trust in their employer, noted at the same time their desire to change 
jobs. Likewise, distrust of the employer does not always lead to resignation. Among the employees 
who do not trust their employer, 38% expressed their readiness to continue their employment rela-
tions. The authors draw attention to some characteristics of workers who set the choice of this or 
that strategy of action with the same level of trust. Proceeding from this, the effect brought by trust 
will depend not only and not so much on the mental level of trust, but on how this trust transforms 
into actions and, most importantly, in what actions.
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INTRODUCTION
Trust as a phenomenon is important when maintaining the public order by preserving 
the viability of social relations. One of the main practical issues of trust is the defi-
nition of its “value”, i. e. the effects of its benefits. Many scholars have noted the role 
of trust as a factor contributing to the growth of well-being and competitiveness, as 
well as saving transaction costs [1; 4; 5; 8; 9; 10]. The trust as an interdisciplinary 
phenomenon can be considered on the basis of a variety of concepts; the subject 
limits of trust are represented in the [2; 3; 12-14]. Previously, we have shown the 
importance of trust in the relationship between the employer and the employee and 
highlighted its role as a necessary condition of organizational innovation.

This article is based on the concept of Bart Nooteboom, who has studied the prob-
lem of building trust between employees and an employer as a mental state and 
trusting action, which, in his view, is the source of confusion in the trust studies [9; 
10]. Considering trust only as a mental state, without trusting actions, we get an in-
accurate image. The research of trust is performed at the mesolevel, which the lead-
ing world researchers of the trust phenomenon define as a relevant agenda [11].

The purpose of this article involves analyzing sociologically the discrepancy 
between the trust as mental state and trust as a trusting action, as well as finding 
the factors that determine the transition from one state of trust into another.

This article considers the trusting action as an attitude to continue or stop work-
ing with the employer, while the mental state is a state of mind.

METHODS

The empirical data are presented on the basis of a series of sociological studies con-
ducted by the sociologists of the University of Tyumen (including the authors of this 
article) in 2004-2017 in the Tyumen Region. The methodological basis relies on N. 
A. Lapin’s methodology “Sociocultural portrait of the Russian region” [6; 7]. Table 
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1 shows the results of monitoring surveys of the Tyumen Region’s population aged 
18 years and over. The sample structure corresponds to the overall sample structure 
by gender, age, and settlement type, with a sampling error of less than 3%.

Table 1. The structure of the sampling frame (south of the Tyumen Region, people)

Year 2004 2013 2016 2017

Total interviewed 2 410 1 271 1 422 1 640

Employed 1 784 892 959 1 022

Notes: at a 95% confidence level, the sampling error for one attribute is Δ < 3%. Sampling 

error was calculated using the Paniotto formula: 
Nn
11

−≈∆ .

The methodology included answers to the following questions:
1. The trusting action was measured by the question “Would you like to change 

your job?” The answers included “yes/no/unsure”.
2. The mental state was measured by the question “To what extent do you trust 

or mistrust your employer?” The answers included “fully trust / perhaps, 
mostly trust / difficult to say / don’t really trust / don’t trust / unsure”.

When analyzing the data to test the two hypotheses — on the existence of a link 
between different types of trust, as well as the presence of a link between the fac-
tors and types of trust in question — we have employed the methods of correlation 
(Spearman’s rank correlation) and dispersive (ANOVA) analyses.

RESULTS
As a state of mind in maintaining stability in the labor market, the trust gradually ac-
cumulates in society, forming not only a positive attitude towards the employer, but 
also in general towards entrepreneurs and the business community (Spirman’s corre-
lation ratio of 0.422, significant at 0.000). According to the authors’ research, the level 
of trust in the employer increased from 24 to 54% in 2004-2017 (Fig. 1).

At the same time, it was still unclear, what actions employees were willing to 
take, e. g., whether they would continue working for their employer or prefer to 
change their jobs.

There is a statistically significant correlation between the states trusting action 
and mental trust (Spirman’s correlation ratio of 0.246, significant at 0.000). On the 
Chaddock scale, this connection is interpreted as weak (see Appendix). Among 
those with a high level of mental trust in the employer, just over half (59%) have 
an unambiguous set up to continue the relationship, more than two-thirds of the 
proportion of workers either find it difficult to choose what to do (24%), or they 
generally focus on ending the relationship with their employer (17%; Table 2).

With a low level of mental trust, the discrepancy is even higher. More than a 
third of workers (36%), who do not trust their employer, do not wish to change 
their jobs. This often happens due to the age, difficulties of finding a new job, and 
fear of losing the current job — these are the factors we will consider further. This 

E. V. Andrianova, A. N. Tarasova, pp. 8-19



SIBERIAN SOCIUM

11vol. 3  |  no 3  |  2019

SS
may influence and even reduce the working capacity and the spread of informal 
practices (deceit of the employer, infringement of their rights, theft at the workplace, 
abuse of one’s official position, etc.). Certain issues of trust and deception of the 
employer have already been studied earlier [15].

Fig. 1. Changes in the level of confidence towards employer in 2004-2017 

I trust my employer

 the trust level

I do not trust my 
employer

Notes: respondents are filtered by being currently employed. The level of trust is defined as 
the difference between the share of those who trust and those who do not trust their employer.

Table 2. Level of mental trust and desire to continue employment relations

Yes
Would you like to change your job? (%)

Total (%)
No Unsure

Trust in  
the employer

I trust 17 59 24 100

I don’t trust 36 36 28 100

Total 22 53 25 100

The basic hypothesis is that the trust as a state of mind and as an action is deter-
mined by different factors. As a state of mind, it is to a greater extent shaped by 
the general conditions of the environment and an employee’s life, while an action 
is shaped by the specific working conditions provided by the employer.

A method of logistical regression has been used to test this hypothesis. Two 
models have been built. In the first model, the trust is taken as a dependent variable 
(the groups “I trust my employer” and “I don’t trust my employer”), and in the 
second — as an action (the groups “I would like to change my job” and “I wouldn’t 
like to change my job”). The list of independent variables in these models was set 
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the same and included: satisfaction with certain characteristics of work (content, 
working conditions, working hours, possibility of a raise, etc. — a total of 14 var-
iables); the contract (formal/informal employment); the presence of subordinates 
and their number; the sense of security from job loss; the generalized trust in peo-
ple; the age; the gender; the level of education.

When constructing the models, the method of step-by-step inclusion of variables 
with a criterion of 0.05 on inclusion was used.

Building the model 1 required a dependent variable — trust as a state of mind 
(groups “I trust my employer” and “I don’t trust my employer”; Table 3).

Table 3. Summary for the model 1: the dependent variable of “trust” as a state of mind 
(groups “I trust my employer” and “I don’t trust my employer”)

Step −2 Log-likelihood Cox & Snell’s R2 Nagelkerke’s R2 

4 479.465a 0.137 0.216

Note: a — the evaluation was discontinued at the 5th iteration, as the parameter estimates 
changed by less than 0.001.

Although the accuracy of the model is not high (R2 is only 0.216), it allows pre-
dicting whether someone belongs to this or that group (“I trust my employer” or 
“I don’t trust my employer”) in 82% of cases, which can be considered an accept-
able result (Table 4). Predicting whether someone belongs to the group “I don’t 
trust” was more difficult. This may be due to the fact that trust accumulates long 
enough under the influence of a whole set of factors, but one unpleasant incident 
is enough for an employee to stop trusting their employer.

Table 4. The classification table

Observed
Predicted

Trust in the employer Correctness (%)I trust I don’t trust
Trust in the 
employer

I trust 431 12 97,3
I don’t trust 88 25 22,1

Total (%) 82,0

The four variables are identified as the determinants for dividing into groups by 
the level of trust: 

1. satisfaction with the guarantees of stability, permanent employment and 
confidence in the future; 

2. satisfaction with the ability to apply one’s knowledge and abilities; 
3. self-assessment of the level of one’s financial situation;
4. protection from job loss.

E. V. Andrianova, A. N. Tarasova, pp. 8-19



SIBERIAN SOCIUM

13vol. 3  |  no 3  |  2019

SS
Table 5 shows that the satisfaction with job security (0.358) and job loss (0.347) 

take the first place, then the financial position (0.255), followed by the satisfaction 
with the ability to apply one’s knowledge and abilities (0.240). Although the disper-
sion analysis highlighted a greater number of factors influencing confidence, only 
the most significant factors were included in the logistical regression model.

Table 5. The factors for groups division based on the confidence level in the model 1

Variables  
in the equation B

Mean 
squared 

error
Wald Df Value Exp (B)

Satisfaction with guaran-
tees of stability, perma-
nent employment and 
confidence in the future

0.358 .103 12.064 1 .001 .699

Satisfied with the ability 
to apply your knowledge 
and abilities

0.240 .101 5.629 1 .018 .786

Self-assessment of the 
level of financial situation 0.255 .095 7.127 1 .008 .775

Protection from job loss 0.347 .094 13.496 1 .000 1.415

Constant .245 .622 .155 1 .694 1.277

One may conclude that the trust as a state of mind is determined by the consist-
ency and stability given by the employer: the stability of employment, the stability 
of payment, which, in general, is natural, because the trust is primarily an opportu-
nity to anticipate the actions of another participant of interaction. The possibility of 
self-realization was also among the significant variables.

The model 2 was built in a similar way, where the dependent was the trusting 
action (the groups “I would like to change my job” and “I wouldn’t like to change 
my job”) with the same independent variables (Table 6).

Table 6. Summary for the model 2

Step −2 Log-likelihood Cox & Snell’s R2 Nagelkerke’s R2 

8 565.916a 0.284 0.400

Note: а — the evaluation was discontinued at the 5th iteration, as the parameter estimates 
changed by less than 0.001.

E. V. Andrianova, A. N. Tarasova, pp. 8-19



SIBERIAN SOCIUM

14 vol. 3  |  no 3  |  2019

SS
The accuracy of this model is slightly higher than the model 1, but still not 

enough to accurately predict whether people belong to this or that group. The mod-
el allows correct identification of the group only in 79.2% of cases (Table.7).

Table 7. Classification table

Observed

Predicted
Would you like to change your 

job? Correctness (%)
Yes No

Would you like to 
change your job?

Yes 111 83 57,2
No 47 385 89,1

Total (%) 79,2

Despite the lack of predicted accuracy of the models built, they highlight the 
main factors that divide the groups by the level of trust. The results for the model 
2 are presented in the Table 8.

Table 8. The factors for groups division based on the level of trust in the model 2

Variables  
in the equation B

Mean 
squared 

error
Wald Df Value Exp (B)

Satisfaction with work 
content 0.430 0.108 15.983 1 0.000 1.538

Satisfaction with the pos-
sibility of improvement 0.355 0.115 9.426 1 0.002 1.426

Satisfaction with the pos-
sibility of improving 
skills

0.306 0.116 6.936 1 0.008 1.358

Satisfaction with equal 
opportunities for men 
and women

−0.217 0.105 4.261 1 0.039 0.805

Satisfaction with social 
protection 0.216 0.09 5.731 1 0.017 1.241

Self-assessment of the 
level of financial situa-
tion

0.244 0.088 7.757 1 0.005 1.276

Age 0.036 0.009 15.091 1 0.000 1.037

Protection from job loss 0.338 0.087 14.943 1 0.000 0.713

Constant −3.839 0.766 25.101 1 0.000 0.022
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As expected, the set of significant factors determining trust as an action turned 

out to be somewhat different: not only their structure, but also the total number (in 
the 2nd model, 8 factors were allocated as significant, while only 4 factors in the 
1st). At the same time, two variables (the job loss and financial situation) were 
present in both models.

CONCLUSION

The trust as a state of mind, while maintaining some stability on the labor market, 
gradually accumulates in society, forming not only a positive attitude towards the 
employer, but generally maintaining the social relations. 

The trust as a state of mind is supported by stability and predictability in the 
relationship between the employee and the employer. Trust as an action is more 
dynamic, determined by many factors, primarily related to the opportunities that 
can be gained in this relationship (building a career, improving one’s skills, receiv-
ing social benefits, etc.).

Unlike the trust as a state of mind, trust as an action accumulates and manifests 
itself only in the individual relationships of particular employee and employer. 
Accumulated in a relationship with the employer, the trust as an action cannot turn 
into the trust as an action in a relationship with another employer. However, it can 
transform into trust as a state of mind, which can be the starting point of precision 
in the new labor relationships.

Interestingly, the trust as a state of mind is not significantly influenced by so-
cio-demographic parameters (gender, age, education, and status), yet the age has 
proven to be a significant factor in determining the trust as an action. This result is 
probably due to the fact that mobility decreases with age, while the fear of job loss 
increases (this is especially relevant now with the increase in the retirement age), 
which leads to a reluctance to change jobs and the desire to maintain relations with 
the current employer.

In the future, we plan to conduct a comparative analysis of the factors determin-
ing a different type of trust in Russia and Poland. It is important to understand 
whether the effect of the allocated factors is characteristic only for Russia as a 
specific socio-economic space. Or whether the conclusions are more universal, and 
the revealed patterns will work in other post-Soviet countries. This is the challenge 
of our next study.
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Appendix. ANOVA

Sum of 
squares Df Avg. 

square F Value

1 2 3 4 5 6
15.1. How 
satisfied you are: 
with the content 
of your work

Between 
groups 27.087 1 27.087 22.796 .000

Inside groups 796.126 670 1.188
Total 823.213 671

15.2. Working 
conditions  
(i.e. lighting, 
heating, noise)

Between 
groups 29.338 1 29.338 22.715 .000

Inside groups 860.188 666 1.292
Total 889.525 667

15.4. Level  
of the work load

Between 
groups 50.251 1 50.251 39.363 .000

Inside groups 839.998 658 1.277
Total 890.248 659

15.5. Working 
hours

Between 
groups 40.271 1 40.271 27.193 .000

Inside groups 981.870 663 1.481
Total 1022.141 664

15.6. Opportunity 
to improve 
(career)

Between 
groups 51.679 1 51.679 33.700 .000

Inside groups 1004.434 655 1.533
Total 1056.113 656

15.7. Opportunity 
to improve 
qualification

Between 
groups 44.706 1 44.706 29.358 .000

Inside groups 992.867 652 1.523
Total 1037.573 653

15.8. Guarantees 
of stability, 
permanent 
employment, 
social protection

Between 
groups 78.864 1 78.864 57.332 .000

Inside groups 903.752 657 1.376

Total 982.616 658

15.9. Equal 
opportunities  
for men and 
women

Between 
groups 21.851 1 21.851 16.839 .000

Inside groups 848.648 654 1.298
Total 870.498 655

15.10. Social 
benefits

Between 
groups 56.434 1 56.434 32.677 .000

Inside groups 1119.106 648 1.727
Total 1175.540 649

15.11. Social 
protection

Between 
groups 64.322 1 64.322 37.434 .000

Inside groups 1120.302 652 1.718
Total 1184.624 653
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1 2 3 4 5 6

15.12.  
Opportunity to 
earn for the 
family

Between 
groups 62.864 1 62.864 40.956 .000

Inside groups 1006.911 656 1.535
Total 1069.775 657

15.13.  
Opportunity to 
apply your 
knowledge and 
abilities

Between 
groups 47.071 1 47.071 35.424 .000

Inside groups 874.323 658 1.329

Total 921.394 659

15.14. Being 
independent  
in your work, 
deciding  
for yourself what 
and how to do

Between 
groups 44.871 1 44.871 34.287 .000

Inside groups 866.368 662 1.309

Total 911.239 663

15.15. Opportunity 
to benefit people

Between 
groups 26.369 1 26.369 21.804 .000

Inside groups 793.341 656 1.209
Total 819.710 657

16. Do you have 
a written employ-
ment contract at 
your main job?

Between 
groups .112 1 .112 1.527 .217

Inside groups 49.568 673 .074
Total 49.680 674

18. Do you have 
subordinates at 
your amin job?

Between 
groups 1.096 1 1.096 .941 .332

Inside groups 787.902 676 1.166
Total 788.999 677

20. The current 
financial situa-
tion: yours, your 
family?

Between 
groups 54.117 1 54.117 33.434 .000

Inside groups 1116.831 690 1.619
Total 1170.948 691

32.11 How much 
do you feel  
personally  
protected from 
losing your job 
today?

Between 
groups 84.791 1 84.791 48.222 .000

Inside groups 1204.461 685 1.758

Total 1289.252 686

40. Do you think 
most people can 
be trusted?

Between 
groups 56.186 1 56.186 8.474 .004

Inside groups 4508.501 680 6.630
Total 4564.686 681

50. Your age

Between 
groups 194.848 1 194.848 1.371 .242

Inside groups 99460.561 700 142.087
Total 99655.409 701

Appendix. ANOVA (continuation)
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1 2 3 4 5 6

53.Your  
education

Between 
groups 1.765 1 1.765 2.736 .099

Inside groups 444.340 689 .645

Total 446.104 690

54. Respondent’s 
gender

Between 
groups .313 1 .313 1.252 .264

Inside groups 175.072 700 .250

Total 175.385 701
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Abstract. This article analyzes the importance of sociological education in the professional train-
ing of specialists outside the humanities from the point of view of “performative education”. The 
“performativity” of education is understood as the production of knowledge and educational activity 
and it becomes meaningful only in the situation of their demand and efficiency (J.-F. Liotard). The 
сurrent trends in the formation of the curricula of higher educational institutions by academic disci-
plines of a “performative” nature have been expressed in reducing the hours of general humanities, 
among which the sociology teaching has been minimized or completely eliminated. The material 
for the empirical stage of the research was the organizational and methodological documentation 
accompanying the educational process in a number of Russian universities. The authors performed 
a content analysis of the curriculum of higher education. The following methods of collecting infor-
mation were used: analytical-synthetic, induction and deduction, content and comparative analyzes. 
The performativity of sociological knowledge and the study of sociology at the individual level is 
expressed in several aspects: 1) in the formation of the self-consciousness of the individual and the 
development of a professional integrated into social relations; 2) in the development of graduates’ 
ability to analyze and forecast social transformations; 3) in maintaining the value basis and civil 
law culture in society. The practical significance of the findings is expressed in strengthening the 
position of sociology as a science and academic discipline in the simulation of educational programs 
for professional training of university students.

Keywords: higher professional education, performativity, sociology, result, efficiency, humani-
tarian disciplines.
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INTRODUCTION
Over the past quarter century, the social institution of education in Russia has 
been the subject of reform. Not only has the structure of the entire Russian edu-
cation system undergone transformations, but also key learning priorities. In an 
effort to improve the quality of vocational and technical training of graduates, 
universities increased the share of applied, exclusively professional development, 
courses. As a consequence, the number of humanities courses was reduced. So-
ciology has also partially or completely fallen out of favor [11, p. 4]. Optimiza-
tion of the educational system and vocational training programs at the expense 
of the academic hours devoted to the general education humanities courses has 
violated the basic meaning-making principle of educational activity: the princi-
ple of anthropocentrism of education formulated in J. Dewey’s educational phi-
losophy at the end of the 19th century.

Initially, organizational restructuring of higher professional education should 
be aimed at enhancing professionalization of university graduates. However, 
surveys of both young specialists and employers indicate their chronic dissatis-
faction with the quality of training of yesterday’s students (bachelors and masters). 
According to various estimates, 30 % – 60% of the surveyed Russian employers 
are dissatisfied with the quality of university education [4, 7, 28]. In this regard, 
the question arises: how justified are the decisions to reduce the number of dis-
ciplines of the general humanities cycle (in particular, sociology) and the number 
of classroom instruction hours devoted to them?

PERFORMATIVE EDUCATION: THEORY AND PRACTICE  
IN SCIENTIFIC WORKS

The concept of performativity was introduced into the educational discourse 
by Jean-Francois Lyotard. He pointed to the 

...“performativity of institutions in advanced societies, especially of knowledge 
and education in the postmodern situation. This means that knowledge genera-
tion and educational activities acquire meaning only in relation to their relevance 
and effectiveness... ” [37, p. 30-31].

At first glance, the meanings of the term ‘performativity’ are diverse. However, 
they are organically interconnected since they establish a connection between a 
statement and an action, a plan, an activity and a result. A similar connection was 
made by J. Austin, a pioneer in the use of this term: 

“For brevity, I propose the word ... ‘performative’. ... It, of course, comes from 
perform “execute, carry out, do, fulfill” – a common verb combined with the 
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noun ‘action’. The name indicates that production of a statement is implemen-
tation of an action...” [38, p. 25].

J.-F. Lyotard extends this idea to higher professional education, whose func-
tions in society are evaluated from the standpoint of effectiveness and contribu-
tion to the social system as a whole. To this end, market terminology is used: 
sale, supply, competitiveness, and demand for specialists. Therefore, the purpose 
of education is not to cultivate ideals and elites, but to build competencies and 
“supply players capable of ensuring proper performance of their official duties” 
[30, p. 118].

According to J.-F. Lyotard, usefulness criteria undermine the universities’ 
monopoly on the “search for truth”. Recovery of its existential purpose and 
meanings by higher education means that it should be based not only on knowl-
edge transfer, but on teaching procedures for creating new knowledge and skills 
for combining the fields of traditionally isolated knowledge to create interdisci-
plinarity [30, p. 126].

Continuing J.-F. Lyotard’s reflections, E. Marty and J.-P. Gond noted the ap-
plied meaning of performativity in the context of management. In their opinion, 
performative theories have a potential for self-realization and creation of social 
reality [31]. M. Armstrong and A. Baron connect it with the development of the 
concept of management by objectives (MBO) [3]. These ideas were further de-
veloped in the concept of performance management system (PMS) (the founda-
tions for which were laid by M. Beer and R. Ruch [19]) and in key performance 
indicators. Performativity in management is a marker for the correlation struc-
turing of strategic, tactical and operational goals at the organizational and indi-
vidual levels and for constructing semantic links between them [56].

At first glance, performativity of education, i.e. its usefulness and social 
return (or effectiveness and efficiency in terms of management) is obvious. 
Personal knowledge and informedness let a person perform more skilled work; 
let the work done be in demand by society, let the very actor of the activity be 
competitive, and let society as a whole maintain social solidarity as a condition 
for maintaining its integrity (E. Durkheim). The absence of these effects indi-
cates a dysfunction of the educational institution, a violation in its goal-setting 
and a failure to integrate its activities into public relations. Education reforms 
which began in the late 1980s – early 1990s in Russia were an attempt to over-
come this imbalance. A number of studies were devoted to the results of the 
reform of the social institution of education, among which we identify two 
areas that are relevant in the light of the issues under consideration: analysis 
of the activities of the social institution of education and analysis of the prob-
lems of sociological education.

First of all, activities of the social institution of education are analyzed from 
the standpoint of identifying problems in its functioning. M. K. Gorshkov points 
out that dysfunction of the social institution of education in modern Russia 
causes social stratification of society and fails to provide equal opportunities 
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to young people in terms of social mobility [21, p. 85-86]. F. E. Sheregi sees 
the problems of the Russian education system in the violation of the reproduc-
tion of the professional and stratification division of society [50]. I. G. Dezhi-
na and G. A. Klyucharyov underline a slow response of the educational system 
to the demands of the state economy [12]. G. E. Zborovsky et al. analyze the 
system of vocational education from the point of view of its incorporation into 
society, diagnosing its mechanical or organic integration with society and its 
expectations [58]. A. M. Osipov et al. reveal structural changes in the system 
of higher education at the beginning of the 21st century which are reflected in 
the content and structure of the educational process. In this regard, sociology 
of academic disciplines evolves to study stratification of knowledge, that is, 
their ranking by relevance in the development of sciences and distribution in 
the structure and content of education [36].

Sociological education in Russia is inextricably linked with the history of 
Russian society and the formation of sociology as a science as a whole. The 
works by M. A. Bulanova, M. K. Gorshkov, Zh. T. Toshchenko, V. I. Do-
bren’kova, A. I. Kravchenko, G. E. Zborovsky, G. V. Osipov [10, 13, 22, 37, 
57] and others address this aspect. According to the scientists, since its emer-
gence in Russia, sociology has seen a number of tendencies: 1) due to the 
relevance of the sociological perspectives conceptualizing society and its role 
in the formation of public consciousness, sociology was actively introduced 
in school curriculum; 2) the high potential of objective results of sociological 
research and the pluralistic orientation of sociological thinking came into 
conflict with the state ideological doctrine. This led to a limited ‘use’ of so-
ciology, that is, sociological research was controlled by the ruling circles; 
sociology courses at universities were reduced or discontinued. These char-
acteristics of sociology may be responsible for the unstable status of this 
science in modern Russia.

However, in periods of recognition of the need for sociology and sociological 
education, scientists and educationalists work on the formation of didactic, meth-
odological and organizational aspects of teaching sociology, including the main 
content of vocational education. N. E. Pokrovsky shares the methodology and 
experience of creating ‘hybrid’ and creative sociological courses for both soci-
ology majors and non-majors including workshops and field work for data col-
lection bringing everyday knowledge closer to theoretical interpretations [39, 
40]. The Zolotovs and I. N. Terentyeva describe their experience of developing 
methods for teaching sociology in technical universities. The authors’ recom-
mendations reflected their desire to make sociological knowledge accessible, 
interesting, useful, and practice-oriented for engineering students [52, 60].

Thus, against the background of the increasing utilitarianism of higher pro-
fessional education, methodologies in sociology are undergoing modernization 
to adapt to the changing educational environment.

Research focus. Obviously, the effectiveness and efficiency of a process is made 
up of similar characteristics of all its subprocesses. In the system of balanced in-
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dicators, successful achievement of strategic organizational goals set in the decom-
position and cascading processes is determined by their successful achievement 
by each unit and individual employee. Similarly, in the system of education, qual-
ification and competences of a specialist consist of a synthesis of professional 
knowledge and skills in the sphere of education as well as personal, business and 
other competencies. That is, performativity of professional education consists of 
performativity of its components, including sociological education.

Reducing funding for education in Russia in the late 20th – early 21st century 
and the presentation of undergraduate education as a four-year bachelor program 
focused towards mastering purely professional and applied knowledge and skills 
meant taking the approach of performative education in the most reduced form. 
Universities maximally downsized, cancelled in-class instruction, or completely 
discontinued a number of programs of the general humanities cycle. These trans-
formations are proved by the data of the late 20th and early 21st centuries drawn 
by the authors from curricula and teaching materials on sociological science in 
technical Russian universities (the data was collected in the Fund for Group Pro-
cessing of the National Library of Russia). 

The following data collecting methods were used: analytical-synthetic, induction 
and deduction, content and comparative analysis. In total, organizational and meth-
odological documentation of 33 universities from 1990 to 2018 was subjected to 
content analysis. Educational institutions included in a random sample are located 
in various regions of Russia. The units of analysis included data on specialties, 
forms of obtaining professional education, distribution of the academic load by the 
forms of instruction in the subject of sociology and related sociological disciplines 
(Table 1). The results of the content analysis are shown in Fig. 1, 2, 3.

Table 1. Representation of Sociology in universities’ educational programs (late 20th — 
early 21st century)

Name  
of  

University 
Year

Specialty  
and form of 

tuition (if  
indicated) 

Types and amount of academic load (h.)

Lec-
tures 

Semi-
nars 

(prac-
tice) 

Other

Total 
in-class 
instruc-

tion 
hours 

Self-
study Total

1 2 3 4 5 6 7 8 9

Leningrad 
Mining  
Institute [29]

1990 — 40 40 — 80 — 80

Saint Petersburg 
State University  
of Economics 
and Finance [48]

1992 — 44 22 — 66 10 76
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1 2 3 4 5 6 7 8 9

Saratov  
Agricultural 
Institute [51]

1992 All  
specialties 22 38

20 
(manda-
tory soci-
ological 
special 

courses) 

80 — 80

Saint Petersburg 
State Academy 
of Engineering 
and Economics 
[46]

1993 All specialties 
and tuition forms 16 18 — 34 17 51

Ufa State 
Aviation 
Technical  
University [53]

1993
All  

specialties and 
tuition forms 

38 42 — 80 — 80

Ufa State Oil  
Institute [54] 1993

All  
specialties and 
tuition forms

26 32 — 58 — 58

Yakut State  
University [56] 1993

For extra- 
mural depart-

ments  
of polytechnical 

cycles 

24 42

8  
(manda-

tory 
socio-
logical 
special 

courses)

74 — 74

Volgograd State  
Agricultural 
Academy [18]

1996 All  
specialties 34 34 — 68 — 68 

Saint-Petersburg 
State Technical 
University [49]

1996 All specialties 34 34 — 68 — 68

Novosibirsk 
State Technical  
University [34]

1997
All  

specialties  
and tuition forms

34 18 — 52

18  
(writing  
a library-
research 
paper)

70

Baltic State  
Technical  
University  
«Voenmeh» [5]

2001 — 34 34 — 68 34 102

Table 1 (Continued)
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1 2 3 4 5 6 7 8 9

Moscow State  
University  
of  Railway  
Engineering [25]

2001
All  

specialties,  
in-person 

18 12
2  

(consul-
tations)

32 23 55

Russian State 
Open  
Technical  
University  
of Railway Engi-
neering [42]

2002 All  
specialties 34 17 — 51 — 51

Saint  
Petersburg 
Branch  
of the Russian 
Customs  
Academy [23]

2002 Intramural 34 34 — 68 72 140

Volgograd  
State Technical 
University [15]

2003 — 32 32 — 64 — 64

Moscow  
University  
of Consumer  
Cooperation 
[43]

2003
All  

specialties,  
in-person

18 18 — 36 20 56

Bauman  
Moscow State 
Technical  
University [6]

2006 STEM 17 34 — 51 51 102

Saint  
Petersburg 
Branch  
of the Russian 
Customs  
Academy [24]

2006
All  

specialties and 
tuition forms

32 16 — 48 54 102

Kazan State  
Technological  
University [26]

2007 — 34 34 — 68 62 130

Saint Petersburg  
State University  
of Architecture 
and Civil  
Engineering [47]

2013

Civil engineering 
majors, combined 

with political 
science

17 17 — 34 38 72

Table 1 (Continued)
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Institute  
of Architecture 
and Civil  
Engineering 
Voronezh State 
Technical  
University [55]

2015 STEM majors 

36  
(no details 
in available 
materials)

— 36 72 108

Saint  
Petersburg State  
University  
of Civil  
Aviation [44]

2015

Major «Technical  
operation  

and maintenance 
 of flight vehicles» 

in-person 

14 14 — 28 44 72

Moscow’s 
Institute  
of Physics  
and Technology 
[33]

2016

Major Applied 
Mathematics and 
Computer Science 

(general)» 
Faculty  

of Aeromechanics  
and Flying 
Equipment,  
in-person

30 — — 30 15 45

Saint  
Petersburg  
Electrotechni-
cal /University 
“LETI” [45]

2016  
(for the 
years of 

admission  
2016, 
2017, 
2018)

Some STEM 
majors, in-person 18 18 — 36 36 72

Admiral Makarov 
State University 
of Maritime and 
Inland Shipping 
[2]

2017

STEM 

Combined with 
political science

18 18 — 36 36 72

Emperor  
Alexander I  
St. Petersburg 
State Transport 
University [17]

2017 STEM, in-person 16 16

9  
(aca-
demic 
assess-
ment)

41 31 72

 
 
 
 

Table 1 (Continued)
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Fig. 1. Changes and trends in the number of classroom and self-study hours  

in the curricula of sociology teaching (hours)

self-study classroom instruction hours

Am
ou

nt 
of 
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ad

em
ic 

loa
d

Fig. 2. Changes in the ratio of classroom and self-study hours in the curricula  
of sociology teaching (hours)

classroom instruction hours self-study 
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Fig. 3. Pareto diagram for distribution of classroom hours in sociology  

programs (hours)
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Unfortunately, the curricula and other teaching materials obtained from open 
sources turned out to be quite diverse and fragmented to present data in dy-
namics for each specific institution of higher professional education. The 
classical time series analysis was impossible. To test our hypotheses, we per-
formed a qualitative content analysis of the available data and their visualiza-
tion using a columnar histogram with linear trend analysis (Fig. 1), normalized 
histogram (Fig. 2) and the Pareto chart (Fig. 3).

The following assumptions can be considered proven: 1) the share of ex-
tracurricular activities in the teaching of sociology has increased, at least since 
2006; this trend began in the second half of the 1990s, despite some exceptions 
in certain universities; 2) the tendency to reduce the total number of classroom 
instruction hours in sociology has been unstable over the past 25 years, due 
to mainly multidirectional changes in the extracurricular load; 3) a decrease 
in the number of classroom instruction hours in sociology represents a steady 
trend, at least over the past 15 years.

Thus, our analysis of organizational and methodological documentation 
showed that throughout the 1990s to the present, there has been a tendency to 
increase the number of academic hours allocated to sociological education in 
the curriculum of educational institutions of higher professional education. 
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The maximum (peak) values were reached at the beginning of the 2000s, and 
then again there was a reduction in teaching hours, especially as in-class in-
struction. Attempts to discover sociology in the current university curricula 
were even more complicated since in some cases it lost the status of a core 
(compulsory) discipline and became elective. In other cases, it was merged 
into integrated interdisciplinary courses. Yet, in other institutions, it com-
pletely disappeared. By way of example, STEM bachelor programs at the 
Moscow State University of Civil Engineering offer the following humanities 
subjects: history, philosophy and law (108 hours for each subject, assessment 
on a pass/no pass basis); sociology is not on the list. 

The situation is similar at the Moscow Institute of Physics and Technology 
and the St. Petersburg University of Information Technologies, Mechanics and 
Optics where most professional training programs do not provide sociology. 
At Pacific State University, sociology is combined with political science with 
72 hours of instruction. Kuban State University has no sociology courses in 
STEM curricula. Sociology of organization and management of engineering 
activities is taught at Kazan Technological University. In the curriculum (2018 
year of admission) of the South Ural State Medical University, sociology does 
not exist as an independent discipline, but its fragmented presence is found in 
the medical informatics and public health courses. Thus, the status of socio-
logical knowledge in the STEM student training cannot be characterized as 
stable or in demand. There are many more examples of minimizing humanities-
related courses.

CAN SOCIOLOGY FULFILL THE MISSION  
OF PERFORMATIVITY?

To sociologists, the effectiveness and practical orientation of education en-
riched with humanities, in particular sociology, is obvious because modern 
trends in the development of society indicate the need to increase people’s 
erudition, their ability to navigate through changes and find their place. There 
are a number of interrelated explanations for this.

Firstly, with the transition from a resource-based to high-tech and informa-
tion economy, the nature of labor is changing. Labor is deprived of standardized 
operations; work becomes varied, non-repetitive and responsible. There is a 
growing demand for the so-called flexible or soft skills that are non-specific 
and quasi-professional (it is more correct to call them competencies in the 
classical understanding of this concept, which was first used by D. McClelland: 
“Working competence is the main characteristic of a person, the result of which 
is effective and/or highly efficient performance of work” [9, p. 26]). Therefore, 
teaching students only professional knowledge and skills, that is, forming ex-
clusively hard skills, reflects a utilitarian attitude towards the person. This 
attitude serves the need of production of goods and services undermining the 
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foundations of humanism, reducing the need and the possibility of a person’s 
self-realization and market competitiveness.

According to studies, it is precisely the people with higher professional 
education who represent a risk group in terms of job satisfaction and filing 
unemployment claims in case the country’s economy fails to generate the 
necessary amount of jobs fitting their qualifications. As a result, they develop 
an inner feeling of inferiority, job dissatisfaction and not measuring up to 
standards. Consequently, it affects ‘the economy of happiness’ reflecting eco-
nomic utility in subjective indicators [32]. 

The performativity of sociology means that it uncovers the dynamics of 
transformation from human resources to human capital and further to human 
potential, which helps people to rethink their own role in work and society, 
identify themselves, define a reference professional group, and develop ways 
to tackle socio-psychological crises on a personal level and social tensions on 
the public. In this context, the mission of sociology is to show that suscepti-
bility and adoption of social changes open up new horizons for people, espe-
cially for the person within, increasing their social adaptability and preventing 
personality crises.

Secondly, the changing labor market structure is blurring the boundaries of social 
and professional groups; some jobs cease to exist. The working class, the middle 
class, and the elite are those social strata that are undergoing ‘reformatting’ due to 
newly evolved criteria and signs of belongingness. According to V. V. Kolbano-
vsky’s view of the middle class and A. Sh. Zhvitiashvili’s view of the working 
class, class formation is acquiring multidimensional characteristics when value 
preferences and social attributes such as knowledge, information, and technology 
prevail over traditional foundations (capital and labor) [59, p. 41; 27, p. 54-55]. 

In these matters, performativity of sociology is expressed in the fact that it 
forms an integral picture of the history of scientific knowledge and its impact 
on the development of society. It traces the dynamics of social changes and 
helps to master the technology and algorithm of scientific research. Keeping 
in mind these aspects of the evolution of social development, the profession-
al competency model becomes more than just an initial set of knowledge and 
skills. It is treated as unique personality patterns ensuring those creative skills 
that are required to respond flexibly to technological advances impacting pro-
fessions and labor market. Active and mindful individuals are viewed as bet-
ter-equipped for successful and prompt social integration.

Thirdly, the students’ focus on exclusively professional academic disciplines 
and belittling of the importance of general humanities subjects form a frag-
mented scientific picture of the world and autonomy of disciplinary knowledge, 
which extrapolates to the idea of professional activity isolated from society. 
University applicants (and often their parents) now typically choose a profes-
sion and an educational institution solely from the motives of acquiring in-
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strumental knowledge, skills and abilities to obtain decent material rewards, 
to satisfy their increasing material needs and improve standards of living. The 
motives of finding a job that will benefit to society are practically absent from 
the rhetoric of applicants [4, 16].

Education of professionals mainly focused on personal wealth accumulation 
leads to a deformation of both the professional qualification itself and the 
identity of its holder. Professional activity should take place on the basis of 
certain professional principles, rules and norms, violation or neglect of which 
leads to degradation of the professional field, dysfunction of social institutions 
or, in the case of the “specialist’s” selfish interest, to abuse and corruption. 

In this case, performativity of sociology is manifested in the disclosure of 
the social significance of high performance work ethic, ethical and culture 
codes adopted by organizations and job evaluation criteria to future graduates. 
Sociology treats a job as fulfillment of work according to obligations, expec-
tations and under the control of society; as one of the components of sociali-
zation and formation of a professional reputation, which brings financial reward 
through the specialist’s moral capital. As noted by E. Durkheim, codes of 
professional ethics and civic morals regulate the economy [1].

Fourth, the knowledge society is replacing the labor society. Currently, the 
skills of working with data and performing its analysis, generating new knowl-
edge and continuous self-education are becoming a necessary condition for 
incorporation, competitiveness, and employment. 

In this aspect, performativity of sociology is expressed in the teaching of 
1) analytical and prognostic skills to determine trends; 2) the ability to navi-
gate social reality and notice emergence of promising determinants. According 
to P. Drucker, the knowledge society is characterized by the fact that the em-
ployee not only possesses knowledge (a knowledge worker), but also manag-
es it as the main resource in the decision-making process (knowledge man-
agement). The role of management is to turn knowledge and education into 
the direct productive power of society. Introduction of innovations is the 
mechanism of this process [14].

Fifth, the relevance of managerial knowledge comes from the need to solve 
problem situations that are subject to diagnosis and identification of contra-
dictions. Since management involves influencing a person and a social com-
munity of people participating in any area of economy, applied sociological 
research is most useful for facilitating the process of optimal management 
decision-making. Performativity of sociological education in the framework 
of professional training in non-humanities specialties will mean, at the very 
least, elimination of total illiteracy in the field of social research methodolo-
gies and, at most, involvement of businesses in specific empirical sociological 
research.
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Deep penetration into problem areas combined with a sociological perspec-

tive facilitates carrying out representative studies and making well informed 
decisions that are sensitive to changes. The history of the development of 
Russian sociology demonstrates successful experience of effective cooperation 
between the manufacturing sector and sociology. This interaction resulted in 
the appearance of industrial (factory) sociology and emergence of sociological 
units in industrial administrative structures. They dealt with malfunction di-
agnosis and establishing remedial action plans [22]. The benefit of sociolog-
ical knowledge in this context is obvious: it is human-centeredness, recogni-
tion of the priority of humanistic principles and implementation of changes 
depending on their prospective feasibility.

CONCLUSION
Thus, the presented analysis highlights the cumulative performative value of 
sociological knowledge. When setting priorities in educational activity, the 
state represented by universities transforms the guidelines and vectors of the 
society development. It determines how these or other production technologies 
will be applied and in whose interests management decisions will be made. 
Belittling of the importance of humanities courses in favor of academic sub-
jects with the obvious possibility of capitalizing knowledge narrows horizons 
of human creativity and puts thinking processes in the rigid framework of 
economic benefits. This policy, for example, advocates reduction of risky or, 
at first glance, unprofitable investments which form non-economic usefulness 
and are always necessary for scientific research and social development. The 
lack of opportunities for individual self-expression leads to the failure of de-
mocracy in the whole society.

Sociology as interdisciplinary knowledge performs multilevel analysis 
ranging from individual social practices of people to social processes within 
society in a space-temporal continuum. Sociology develops students’ empathy, 
critical thinking, ability to distract from private interests and look at problems 
from the perspective of a ‘citizen of the world’, resistance to injustice and 
justification of social guarantees and human rights, following the democratic 
principles of life of human beings in society and the state. These aspects reflect 
the ‘lucrative’ potential of humanistic values: respect for human rights, pro-
tection of honor, dignity, property and results of labor activity, legal support 
of professional work, investments, etc., i.e. everything that forms the basis of 
human capital. 

According to M. Nussbaum, “few of us agree to live in a prosperous state 
that has ceased to be democratic” [35, p. 26]. For Russian reality, as history 
testifies, reduction or termination of sociology programs in educational insti-
tutions is a harbinger and often evidence of the coming authoritarian regime 
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and building of ideological and pseudoscientific frameworks not only in the 
humanities, but also in the natural sciences [13, p. 108].

Acquaintance of university students with sociology and expansion of the 
range of humanities disciplines is a fruitful and necessary thing of ‘state im-
portance’ as it used to be said. Sociology as a science studying the laws of life 
in society rationalizes everyday life and models social development. In this 
sense, it is an optimal interdisciplinary platform for understanding the social 
context of an individual’s life and formation of a socially integrated profes-
sional self-identity. The formation of analytical and prognostic skills support-
ing social transformations helps to maintain the principles of social value and 
civil law in society. Undoubtedly, humanities do not constitute an obvious tool 
for making a profit and do not provide technical skills.

Performativity of sociology, along with philosophy, culturology, ethics, etc., 
is manifested in the formation of social regulators to achieve and maintain 
economic stability and development. Education molds not an abstract person-
ality, but a representative of a particular community with a certain way of 
thinking and culture. It is never possible to determine what and to what extent 
is enough to achieve these goals in a given era, but one can always find a lack 
of knowledge, culture, morality, tolerance, mutual understanding, etc. There-
fore, to reduce the negative aspects of public life, including those due to lack 
of knowledge in humanities, and to guarantee that the seeds of the “wise, good, 
and eternal” will sprout humanism, education should be ‘redundant’.

At all times, education performs the function of developing a personality, 
one that is able to think creatively and independently develop their abilities. 
No one can imagine a progressive and economically developed society with 
a long history where a person is not valued and has no opportunity to reflect 
on him/herself and society. Therefore, deprivation of higher professional ed-
ucation of the knowledge of humanities and managing universities as machines 
for the production of high-tech labor create the opposite potential of anti-per-
formativity, and already for the whole society.

The importance of sociology in an era of change was noted by E. Giddens who 
pointed out that in the context of global recession, far-reaching social and cul-
tural changes and crisis of social welfare institutions, the innovative sociological 
research is extremely relevant as a way to search for the sources and consequenc-
es of problems [19].
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INTRODUCTION

Young scientists are a critical component of a university success and its further 
development. Nevertheless, the upbringing of scientific personnel encounters cer-
tain difficulties: Rosstat statistics [11] demonstrate a significant decrease in the 
number of applicants and postgraduate students (Fig. 1, 2) along with a decrease 
in the number of organizations conducting training (Fig. 3). This problem poses 
new challenges for the understanding of the reasons for the decline in the employ-
ment of scientific personnel, but at the same time it provides an opportunity for the 
innovative universities focused on active research activities to create a fundamen-
tally new approach to attract young scientists and become leaders in the sphere.

However, the question of what plays a key role in deciding whether to embark 
on postgraduate study or not remains open because, along with external structural 
factors, there are internal ones related to students’ motivation to academic and re-
search activities. We should also take into account the role of the research center 
with the totality of its resources and advantages.

The aim of this study was to measure organizational culture and its relationship 
with the university identification through the example of the National Research 
University Higher School of Economics campus in St. Petersburg (NRU HSE St. 
Petersburg campus).

Research hypotheses:
 — There are differences in the perceptions of the organization between its ex-

isting culture and the one that students expect.
 — There are differences in the level of the university identification among stu-

dents attending different schools.
 — Discrepancies between students’ expectations and reality may affect their 

commitment to the university resulting in a withdrawal or refusal to get in-
volved in research activities in this educational institution.

Fig. 1. Number of postgraduate students in the Russian Federation, 2000-2017
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THE PROBLEM OF SCIENTIFIC PERSONNEL  

UPBRINGING IN RUSSIAN REALITY
The situation associated with the upbringing of scientific personnel in modern 
Russia is accompanied by a number of problems at the state level, namely the re-
duction of budget places and the execution of scientific personnel training programs 
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Fig. 2. Admission and graduation rates for postgraduate students in 2000-2017
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Fig. 3. Number of organizations involved in the training  
of graduate students in 2000-2017
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exclusively in federal and research universities [3]. Nevertheless, the issue of at-
tracting young scientists and promoting academic careers is another side of the 
problem of staff reduction. If we are able to understand the motivations and factors 
guiding postgraduate students and future scientists and see the whole picture of 
this situation, we will be able to make a detailed and accurate strategic plan in-
creasing the university’s competitiveness and consequently ensuring its future 
success [9].

A number of important inferences were drawn from the case-study conducted 
in Nizhny Novgorod State University (NNSU) where we researched factors of 
students’ orientation toward an academic career and changes in their preferences 
during the postgraduate study [9]. First, the labor market characteristics and the 
specifics of intellectual labor induce engagement not only in academic activities 
but also such areas as business, public and municipal administration. As a result, 
the initial ideas about the nature of the academic career are changing, forcing re-
spondents to alter their behavioral strategies. Second, young postgraduate students 
find it difficult to build sustainable partnerships with representatives of other sci-
entific and educational centers due to lack of professional networking. Moreover, 
academic staff need special competencies requiring creation of special education-
al programs within the academic track. However, in recent years young scientists 
were given a great advantage of participating in funded research projects expand-
ing their opportunities for networking and building a fairly lasting motivation for 
research activities.

Apart from the factors leading to the choice of an academic career, it is also 
necessary to identify the conditions in which universities can train successful young 
researchers or university professors. Researchers [1] identified several significant 
criteria that distinguish the most successful training centers: availability of research 
laboratories, a large database of scientific resources with free access, and financial 
resources to fund research projects.

Thus, the decrease in the number of postgraduate students is not only the result 
of external conditions complicating the way of obtaining a doctoral degree, it is 
also associated with a decrease in motivation for academic activity as a profession. 
This dictates the need for scientific and educational centers to review the current 
state of affairs and form such a model for the reproduction of scientific personnel, 
which will take into account the realities and challenges of the 21st century.

SUCCESS FACTORS FOR RESEARCH UNIVERSITIES
Nowadays, universities are undergoing major transformations in connection with 
the global innovation trends [10]. Advanced universities are moving from the clas-
sical academic model to a new type of organization, combining the prioritized 
teaching function with research and striving to combine the needs of society and 
business. Close interaction with companies and cooperation with other higher 
schools requires finding ways of effective and well-coordinated collaboration. Such 
cooperation is impossible without international networking promoting cultivation, 
transfer, and advancement of scientific knowledge and experience. Entering the 
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international higher education market inevitably requires Russian educational 
institutions to change their typical business processes. Therefore, presently, suc-
cessful universities are seeking to create and implement organizational innova-
tions that can be defined as “new methods of organizing operations management 
for services” [10].

To successfully stand out among competitor universities, the educational insti-
tution needs a good strategic plan, favorable positioning on the market, and out-
standing services attracting investment and interest among applicants. Analysis of 
the NRU HSE St. Petersburg campus case showed that improvement in interna-
tional rankings, quality of student enrollment and successful accreditation of edu-
cational activities are the result of a planned approach and growth strategy combined 
with good understanding of the situation on the market of educational services [5].

Thus, schools of higher education today are organizations doing research for the 
benefit of society, actively collaborating with businesses, creating new solutions 
and establishing collaborations with other research centers and universities, both 
at the federal and international levels.

THE ROLE OF THE ORGANIZATION IN DECISION MAKING
Young scientists decide on a research career based on a number of factors. Un-
doubtedly, one of them is their research institution since its environment is famil-
iar and predictable. One of the primary tasks of research universities is to spark 
postgraduate students’ interest and keep it alive. It is logical to start with finding 
out the reasons why students might not want to continue doing research and what 
exactly increases the employer attractiveness of the institution. 

The image of an organization depends largely on its prestige consisting of a 
number of components: organizational culture (“a set of basic beliefs formed in-
dependently, acquired or developed by a certain group as it learns to solve problems 
of adaptation to external environment and internal integration – those which turned 
out to be effective enough to be considered valuable and therefore transmitted to 
new members as the correct way of perceiving, thinking and forming attitudes to 
specific issues” [13]), salaries and emoluments, project funding, scientific back-
ground, access to scientific and educational resources, social support, ability to 
ensure professional growth and development for young researchers. When research-
ing a university as an employer, one should consider a combination of its scientif-
ic, educational and managerial aspects.

Since organizational attractiveness is often associated with the effectiveness and 
prospects for its activities, precise planning, orientation towards the future and 
innovations implemented by the research center can serve as a necessary compet-
itive advantage. A flexible agile methodology, which appeared as a manifesto among 
software developers offering a completely new vision for solving problems and 
organizing business processes, can serve as an example of an innovative approach 
in the academic and research environment. One of the important approaches of the 
methodology is its recognition of human values, teamwork and maintaining rela-
tionships. This approach proposes to achieve flexibility due to the presence of 
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constant communication within the team, thereby improving the quality of the 
finished product since the process of its development is no longer a linear sequence 
of actions, but a complex structure that allows taking steps back or forth for the 
sake of continuous improvement.

Introduction of this methodology can serve as an example of a qualitatively new 
understanding of a young scientist’s significance. In this regard, involvement in 
research will be supported both financially and motivationally, and also indirectly: 
by the fact that the organization recognizes the scientist’s importance not only as 
a resource, but also as a person with his/her needs and characteristics. In this way, 
a new format of training and retaining young researchers can evolve [8]. Agile 
methodology definitely builds a unique organizational culture, which is complete-
ly different from the traditional academic environment. 

The degree of bureaucratization becomes greatly reduced, while the focus on main-
taining and recognizing the importance of human interaction and creating a high-qual-
ity and innovative product will undoubtedly form a different environment. Nevertheless, 
such an aspiration can encounter a serious obstacle in the form of dependence on state 
funding which demands strict accountability and adherence to plan. It is for this reason 
that postgraduate school today falls into a situation of uncertainty. On the one hand, it 
needs to break from outdated approaches to training. On the other hand, its structural 
and organizational features require acting according to the established routine. Thus, 
active interaction with businesses can significantly change this situation for the better 
[6] bridging the gap between the new reality and old traditions.

We consider an integral image of a particular university that can provide the 
necessary opportunities and resources for young scientists from the point of view 
of the factor of retaining its employees as well as their motivation to carry out re-
search projects.

RESEARCH PROGRAM
Based on the aforementioned, it should be concluded that the decision to continue 
training and begin a research career depends on external factors and students’ in-
ternal motivation. The organizational environment, in which the student exists, 
contributes to the decision to stay or leave. The gap between expectations and 
reality can lead to leaving the university. Accordingly, in the framework of this 
work, we raise the question if the discrepancy between the existing and the desired 
organizational culture of the university may be a factor in the students’ decision to 
continue studies and build an academic career.

The case of the St. Petersburg branch of the Higher School of Economics demon-
strates that university development is largely ensured by the effective market po-
sitioning of the research and educational center which offers a wide range of inter-
national opportunities. At the initial stages, the marketing strategy does lead to 
positive dynamics in the main indicators of the increase in the applicant and full-
time student flow, growing on all positions in international rankings and increasing 
the number of partners. However, these benefits do not necessarily work in the long 
run becoming the key drivers of employee retention.
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Having decided to enter the university, students go through personal experienc-

es of getting acquainted and relationship building with the organization. Learning 
and becoming involved into the culture demonstrated by the university contributes 
to the nature of these relationships. G. Kreiner and B. Ashforth [7] identified four 
types of identification that an individual can demonstrate in relation to an organi-
zation: neutral, disidentification, ambivalent, and direct identification. The present-
ed classification determines the nature of the individual-organization relationship 
regardless of the role of the individual in it.

Features of the organization influence the eventual choice made by poten-
tial candidates. While a paycheck is a hygienic “filter” when choosing a job, 
the organizational culture can become either a key advantage or a repulsive 
factor in deciding on further cooperation. Therefore, the experience of ob-
taining a bachelor’s or master’s degree in a particular university fits into a 
certain type of student-university relationship which may become the single 
decisive factor behind students’ decision-making whether to maintain or break 
this connection. 

The case-study of the relationship between students’ identification and or-
ganizational culture in the NRU HSE St. Petersburg campus raises the problem 
of the correlation of ideas about the existing organizational culture and the 
preferences students have. The very commitment to the organization, which 
manifests itself in the desire to contribute to its activities and development, is 
largely determined by the organizational culture. In this work, we assume that 
the differences in the ideas about the organizational culture that students would 
like to see and the one that really evolved in the university can affect not only 
their commitment to the organization, but also the decision to continue main-
taining relations with it.

STUDY SAMPLE CHARACTERIZATION
The study received 118 responses from 150 requests sent. The survey was distrib-
uted through the popular social network VKontakte; the questionnaire was designed 
using the Google Forms service.

The sample includes representatives of all the five schools included in the or-
ganizational structure of the St. Petersburg NRU HSE, the percentage ratio is pre-
sented in Table 1.

Online surveys do not have a high degree of completeness [2], therefore we will 
consider sufficient the percentage of students’ responses to draw up a profile of 
organizational culture. The characteristics of the sample by the year of study and 
gender are presented in Table 2.

The sample consisted mainly of 2nd- and 3rd-year students, which is an addition-
al advantage for assessing culture due to the students’ life cycle at the university, 
as freshmen are not yet so actively involved in this culture, and senior students are 
already less involved in student activities.
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Table 1. Distribution of students by school

School Name
Total number 

(2nd – 3rd- 

year students)

Number  
in the sample Percentage

School of Economics and Management 326 37 11.4%

School of Social Sciences and Area Studies 246 35 14.0%

School of Law 297 28 9.5%

School of Arts and Humanities 313 11 4.0%

School of Physics, Mathematics  
and Computer Science 24 6 25.0%

Table 2. Sampling distribution by year of study and gender
Characteristics Number of students Percentage

1st year 17 14.3%

2nd year 51 43.0%

3rd year 48 41.0%

4th year 2 1.7%

Male 42 35.0%

Female 76 65.0%

RESEARCH METHODS
The study was conducted using an online survey. We surveyed bachelor students 
enrolled in undergraduate programs at the Higher School of Economics in St. Pe-
tersburg. The questionnaire consisted of four sections.

The first section concerned the identification type [7]. It consisted of 24 items 
on a 7-point scale from absolutely disagree to absolutely agree.

Each of the described identification types represents a certain state in the indi-
vidual’s relations with the organization. Measures are reflected in the following 
characteristics:

 — neutral identification: when an individual demonstrates a neutral attitude 
towards the organization and its aspects, without either identifying him/
herself with its manifestations and activities or denying them;

 — disidentification means a state of alienation and denial of an organization 
and its aspects, often associated with negative perception of data;

 — identification is a state in which an individual experiences positive feelings 
and emotions towards the activities and aspects of the organization, demon-
strating his/her association with them;
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 — ambivalent identification implies the relationship in which an individual 

accepts part of the aspects, simultaneously experiencing both positive and 
negative feelings and emotions.

The second section concerns the current organizational culture of the university 
which was presented in four types of statements. Each of them corresponds to the 
six components of the organization: the most important university characteristics 
(distinguishing features of the organization and activities of its employees/students), 
leadership style used in the university, organization of the educational process for 
students and the management style, ties within the university (what unites activities 
of employees/students), strategic goals, success criteria (what exactly determines 
success). Respondents assigned a value from 1 to 100 to each statement about each 
of the four types of organizational culture: Bureaucracy, Adhocracy, Market and 
Clan, which together form the cultural profile of the organization [4]. Each type of 
culture involves its own set of values and orientations:

 — the bureaucratic type presupposes a strictly regulated and orderly style of 
doing business focusing on maintaining value stability by following a system 
of relationship hierarchies;

 — the adhocratic type means orientation toward innovative and creative activ-
ity emphasizing the importance of taking risks in creating fundamentally 
new products;

 — the market type presupposes a competitive environment in which individu-
als aim for the highest;

 — the clan type has its key feature of mutual trust and sharing interests and 
values between the members of the organization.

The third section included measuring students’ preferred organizational culture.
In the course of the study of the collected data, the following research variables 

were analyzed:
 — perception of the current and expected organizational culture in the four 

types (clan, market, adhocratic and bureaucratic cultures);
 — the level of identification according to the four components (disidentification, 

neutral, ambivalent and strong identification);
 — demographic characteristics (gender, age, year of study) (Table 2).

To test the hypotheses and identify possible patterns, we utilized R-Studio sta-
tistical tests: the non-parametric Kruskal-Wallis test and the ANOVA test (analysis 
of intergroup variance) for comparing average values of group identifications (be-
longingness to a particular school, see Table 1). The paired sample Student t-test 
was used to compare the perceptions of organizational culture.

RESEARCH RESULTS AND DISCUSSION 
UNIVERSITY ORGANIZATIONAL CULTURE

At the first stage, statistical processing of data by the type of organizational culture 
was carried out. The presented profile of the university (Fig. 4) indicates the dif-
ferences between the existing organizational culture and the one that students would 
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like to observe. It is important to note that the current culture is significantly biased 
towards the market type, and the preferred one is most close to the clan type. The 
paired t-test for comparing means in repeated measurements showed statistically 
significant differences in the two types between the preferred and the existing cul-
ture. Thus, for the clan culture at the moment (M = 24.99, SD = 11.36) and the 
preferred value of this type of culture (M = 36.24, SD = 14.12), the obtained cri-
terion t (117) = –8.2894, p < 0.05, which means striving for more pronounced 
family values, maintaining a warm and friendly atmosphere with an emphasis on 
the significance and value of a person.

The current indicator for the market type of culture (M = 29.28, SD = 10.36) 
and the preferred one (M = 21.51, SD = 9.31), with the criterion t (117) = 7.899, p 
<0.05 shows that students would like to lower the level of competition orientation 
and the constant need to prove individual excellence. Interestingly, students attach 
equal value to adhocracy as an aspect of the focus on research and innovation, both 
in the current and preferred culture. No statistically significant differences were 
found in the bureaucratic type of organizational culture. Thus, our first hypothesis 
about the differences in the perception of organizational culture by university stu-
dents is confirmed.

UNIVERSITY IDENTIFICATION
The next stage of the study was the analysis of the level of students’ identifi-
cation with the university. The organizational structure of the university under 
study involves division into five schools, each of which is tied to a specific 
location. This means that there is both structural and territorial division which 
can affect perception [13] of organizational culture by students enrolled in dif-
ferent educational programs. Comparison of the average identification values 
revealed that the predominant types of identification are either neutral (M = 
3.56, SD = 1.53) or direct identification (M = 3.75, SD = 1.36), which do not 
depend on belongingness to a particular school with a value of p> 0.05 for the 
Kruskal-Wallis test in all cases. Statistically significant differences were found 
for the average values for neutral identification and identification in comparison 
with the other types. 

Thus, the Student criterion for pairwise comparison of the average values of 
identification types proved to be reliable for neutral identification in comparison 
with disidentification (t (117) = 4.95, p <0.05) and ambivalent identification  
(t (117) = –4.78, p < 0.05), as well as for the case of identification in comparison 
with ambivalent (t (117) = 4.84, p <0.05) and disidentification (t (117) = 4.98, p 
<0.05). This indicates that these are the two prevailing types among HSE students 
in St. Petersburg. In other words, students tend to identify themseves with the 
university and its activities without experiencing negative emotions and feelings 
about the organization. Thus, our second hypothesis about differences in the 
levels of students’ identification with the university between different schools is 
confirmed.
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Fig. 4. Profile of organizational culture

Clan 

Market 

Hierarchy Adhocracy

Observed Preferred 

The study revealed that the current organizational culture at this university 
is different from the students’ perception. The study established prevalence of 
market relations; while students’ preferences gravitated towards the clan com-
ponent (Fig. 4). This situation suggests that these two polar types of culture 
may become the cause of the internal conflict between the students and the 
organization. While clan culture is a commonality of values and interests, 
market culture is about personal advantages and competition, which is sup-
ported, for example, by internal student rankings. However, students are in-
clined to demonstrate a high level of identification or its neutral type, regard-
less of the department they belong to. This fact means that generally they feel 
a certain degree of involvement in the university.

Nevertheless, the difference between the idea of which organizational cul-
ture should prevail and which one exists can contribute to the decision wheth-
er to continue relations with the organization or not. In other words, the choice 
of the academic career can be called into question due to this conflict of 
values which exists in relation to the real culture and the one preferred by 
students.
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CONCLUSION

Thus, the question of why there has recently been a decrease in the number of 
postgraduate students and young scientists can be associated, first of all, with 
the process of university transition to a completely new model of scientific 
and teaching activity which significantly changes both the nature of academ-
ic activity and structural and managerial features within the organization itself. 
Secondly, due to the growing need to maintain leadership in the emerging 
market of educational services, the changes occurring in innovative research 
centers often take shape of a specific organizational culture, as demonstrated 
by the St. Petersburg NRU HSE case. The university’s market positioning as 
an advanced organization with a corresponding market-oriented organization-
al culture (orientation towards high results) does not, in fact, meet students’ 
expectations. There is a preference for maintaining collective values, friend-
liness and mentoring in the student environment. Such gap is likely to influence 
their decision to embark on a research career within the university. In other 
words, organizational environment can influence students’ motivation for an 
academic career and the choice of this university as their employer.
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Abstract. This article aims to explain ethno-cultural neo-traditionalism as a tool for the for-
mation of ethnic and national identity and for identification of possible interconnection and 
synergy of these types of identity. The authors interpret ethno-cultural neo-traditionalism and 
identity problems as the global manifestation of ambiguous consequences of the contemporary 
socio-cultural transformations. They argue for treating it as a resource for the formation of 
ethnic and national identity, analyzing the problems and contradictions arising in this case. 
The potential possibilities of the proposed conceptual scheme are illustrated by the two cases: 
Breton (Celtic people in France) and Selkup (Siberian people in Russia). In order to achieve 
this goal, besides the case study, the authors have used sociocultural approach in its authorial 
interpretation, which allows considering ethnocultural neo-traditionalism, first, as an inter-cul-
tural phenomenon — the effect of interaction between different ethnocultures — and second, 
as an integrative policy that consolidates the potential of the ethnos in synchrony and diachro-
ny. The analysis of Breton neo-traditionalism from the abovementioned positions allowed to 
reveal such features as participation in the Breton cultural movement of authentic bearers of 
tradition, its transmission to new generations through direct immersion in a living tradition, 
participation in the movement of families and its mass character, absence of borders between 
spectators and performers, accumulation of various modifications and local variations of cul-
tures, enrichment of tradition with modern elements and experimentation, urban localization 
of holidays, formation of cultural industry, and organization of international cultural festivals, 
inclusive of various social and cultural practices. Such experience, presented in the Selkup 
cultural movement, forms and confirms a positive ethnic identity with the assistance of the state. 
Cultural expansion and international recognition of ethnocultural non-traditionalism practices 
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remove the problem of local ethno-political ambitions and strengthen national identity as a 
prerequisite for the development of ethnic identity. Thus, the analysis shows the possibilities 
of cooperation, synergy of national and ethnic identities based on the implementation of the 
strategy of ethno-cultural non-traditionalism.

Keywords: socio-cultural transformations, tradition, ethnocultural non-traditionalism, identity, 
ethnic identity, national identity, national policy.
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INTRODUCTION
The modern era of comprehensive sociocultural transformations is characterized 
not only by the growth of contradictions and crisis phenomena on a global scale, 
but also by the rearrangement of those urgently significant problems that are being 
put on the forefront of the world history. Recently, the problem of identity has been 
one of them. Manifesting in different forms and at different levels, it acts as a mem-
ber of a community. S. Huntington, associating identity with the “meaning of 
himself”, comes to the conclusion about the global crisis of identity, leading to the 
loss of its meaning and affecting any countries and communities [1, p. 35-43]. He 
clearly conveyed the crisis’s essence in the title of his monograph—Who are we?—
to which it is becoming increasingly difficult to find a definite answer.

One of the indicators of updating the identity subject is the formation of an in-
dependent scientific field of identity research and the publication of a series of 
foreign and domestic encyclopedic publications devoted specifically to it [5, 18, 
20]. In addition, in recent decades, the identity policy as an important area of mod-
ern public policy has formed, states I. S. Semenenko, one of the leading Russian 
researchers on the problem [20, p. 647–655; 19, p. 8].

Another, initially seeming paradoxical, but currently interpreted as natural, re-
action to modern global transformations was the increasing significance of the 
ethnic factor in social development. This applies not only to spiritual culture, but 
also to the politics and economy. Thus, the effects of ethnicity are increasingly 
evident in the framework of a market economy. The market values   uniqueness and 
diversity. As a result, the ethnicity market is being built on one of its segments—
from an ethnic cuisine to the “Made in ...” trademark. The metaphor of a “mul-
ti-colored” economy proposed by V. A. Kryukov is a successful formula to describe 
the current state of affairs: “... the economy is becoming more and more multi-color-
ed—not only the types of economic activity are changing, but also, no less impor-
tant, those relations that are mediating it. The latter are increasingly “painted” in 
the national colors and colors of those peoples and cultures that they bring with 
them and which they adhere to” [7, p. 2].
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Obviously, the modern world is in the situation of a peculiar ethnic renais-

sance, its manifestations include the increasing role of ethnic identity, the 
growing interest of representatives of any ethnic group in their own ethnicity, 
cultural and national traditions.

This process is not unique; it is burdened by contradictions and costs. For 
example, an increased ethnic identity threatens a national identity; it can lead 
to different forms of fragmentation (a striking example of such tendencies is 
various national liberation movements). It is difficult to assess the balance of 
its positive and negative consequences; thus, the acquisition of independence 
by peoples is usually associated with wars, the collapse of nationhood and 
economy, and the degradation of culture. It is accompanied by the formation 
of authoritarian ethnocracies that provoke the next round of fragmentation.

The perception of ethnic identities as competing with and even threatening 
a national identity determines the state policy of implementing a model of a 
mono-state and suppressing awakening ethnicities. Currently, in the discourse 
of multiculturalism and concern for the rights of national minorities, this in-
tention is not always clearly expressed. But it is observed in the politics of 
many states, including Russia. So, the Strategy of the state national policy of 
the Russian Federation for the period until 2025 [16] focuses on strengthening 
the all-Russian civic identity (national identity), but does not mention ethnic 
identities.

Such an attitude seems counterproductive for the very reason that ethnic 
identity continues to remain fundamentally important for the bulk of the pop-
ulation. Together with ethno-cultural diversity, it is an important factor in 
modern development.

Ethnic identity is an objectively existing sociocultural resource that must be 
effectively used. Moreover, the policy of strengthening ethnic identity is not 
only a delicate matter, but also a very complex one, requiring high profession-
alism. It should lead not to separatism and the collapse of multi-ethnic states, 
but, on the contrary, to the strengthening of national identity. Only under such 
conditions a state policy of actualization and stimulation of ethnic identities 
will be appropriate.

The described processes are somehow connected not only with the identity pol-
icy, but also with ethno-cultural neotraditionalism. Understanding their correlation, 
the mechanism of interconnection and possible consequences is an urgent, but 
poorly developed scientific problem.

Thus, the aim of this article is to justify ethno-cultural neotraditionalism as a 
tool to form the ethnic and national identity, to identify the possibilities of inter-
connection and synergy of these identity types.

MAIN PART
In our opinion, “a feature of the modern development of many ethno-social actors 
is the use of a strategy of ethno-cultural neotraditionalism, which is reflected in the 
actualization of historical memory and the potential of the past, in ethnic consoli-
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dation, reproduction, and “invention” of traditions. Tradition becomes a measure 
of society’s identity and a condition for ethnocultural self-identification. Thus, the 
solution of the identity crisis is associated with the formation and development of 
the original “neotradiation”, which is manifested in the actualization or even re-
vival of various rites, customs, and rituals” [10].

The functional role of neotraditionalism is to overcome the crisis of self-identi-
fication in modern society. The reason for the latter is rightly seen in the modern-
ization of traditional society and the concomitant rejection of customs, rituals, and 
traditions. According to O. S. Novikova, due to the ritual, a person in the established 
oder passed initiation and acquired the prescribed identity together with the group 
and mastered the its norms of behavior [13, p. 38].

In addition, in a society of “futuristic shock” and “new nomadism,” a person 
is forced to dynamically renew his self-identification, to settle not only stadial, 
but also situational identity crises. Overcoming individual identity crises inev-
itably leads to the mastery of new traditions adopted in the community where 
the individual integrates. When overcoming crises of collective identity and 
the formation of new communities, the innovative cultural traditions start de-
veloping, which P. Štompka rightly assesses as “the creation of a new group 
identity” [23, p. 488-489].

But the new tradition is hardly invented “from scratch”. Individuals already 
have formed habits (routines) that have been established and tested in previous 
social experience, which the new tradition should use and integrate. Therefore, 
updating the tradition is most often carried out by updating its peripheral va-
rieties. In this regard, the new tradition is neotrading, the revival of one of the 
local versions of the old forgotten tradition. So, E. N. Nikolaeva notes that “in 
order to build a new collective identity, some deep foundations that are invar-
iant for a given culture are necessary” [12, p. 12]. Accordingly, the implemen-
tation of non-traditionalist projects is not accidentally regarded as a search for 
the primary sources of ethnic culture [3, p. 57].

Here are two cases that demonstrate positive possibilities of the practical im-
plementation of the ethno-cultural neotraditionalism policy in terms of their 
impact on identity.

We begin by examining the phenomenon of Fest Noz (festoù-noz — plural in 
Breton) [8] analyzed by M. K. Lubart. This is a dance night festival, which played 
a significant role in the revival of the identity of the Bretons—people of Celtic 
origin in France, living in the province of Brittany. The Bretons, like other peoples 
of France, after the Great French Bourgeois Revolution until 1951, when the teach-
ing of regional languages was allowed, were subjected to severe ethnic discrimi-
nation, especially in the use of their native language.

The Breton economic renaissance of the early twentieth century and the inter-
national movement for the “Celtic revival” intensified the efforts of supporters of 
the Breton culture. The revival of traditional culture proceeded along various lines, 
but Breton dances were especially demanded by the wide layers of the population 
[9, p. 324].
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Folk dances, performed by large groups of people in Fest Noz, consist of simple 

repetitive leg movements with a consistent rhythm. These movements do not require 
much physical effort, which allows them to be performed at any age. They go back 
to collective work on the “primary threshing” of grain before processing it with flails, 
compaction of the earth for the mud floor in the house [9, p. 325]. In the 1920-1930s 
with the decline in collective work, rural night festivities almost disappeared.

But at the same time, thanks to the Celtic Circles Movement that arose in Paris, 
and then in the cities of Brittany, the dance and musical art of the Bretons began 
to be recorded in video archives. Breton dance ensembles appeared. In 1923, the 
first all-Breton festival, The Cornwall Festival, was held. In 1948, it gathered about 
two hundred performers and about one hundred thousand spectators. Participation 
of famous cultural figures of Brittany, the interaction of various cultural organiza-
tions gave it the status of the main cultural event of the region and and made it the 
symbol of Brittany.

In recent years, along with festoù-noz, fest-dayses—daytime dance holidays—
began to be organized. Festoù-noz began to be arranged on various scales and about 
any big events, social events, and holidays. Today, the Breton Fest Noz is organized 
in Paris and other provinces of France, in Belgium, Ireland, and Scotland, as well 
as in New York, where the Breton community exists.

One of the results of this movement was an increased interest in the Breton lan-
guage. This interest is more often observed among young highly educated people 
and city dwellers, than among older peasants [6, p. 122].

It is noted that the Breton identity has become fashionable, consciously culti-
vated and emphasized. 

“It is fashionable to be a Breton, it is fashionable to speak the Breton language, 
not to be like everyone else ... Interest in the cultural heritage is growing, this 
interest is free from the sense of inferiority and uselessness that has been instilled 
for many years,” 

writes I. Z. Borisova [2, p. 188].
Thus, the crisis of Breton identity was overcome. What are the mechanisms for 

achieving this success?
In our opinion, while interpreting the case under consideration, it is important 

to base on the sociocultural approach, inside of which ethno-cultural neotradition-
alism can be interpreted, firstly, as an intercultural phenomenon—the effect of the 
interaction of various ethnocultures and, secondly, as an integrative policy that 
consolidates the ethnic group’s potential in synchrony and diachrony [15].

From the standpoint of ethno-cultural neotraditionalism, the following features 
of the described cultural movement are of interest:

 — participation of the real bearers of tradition—singers, musicians, and danc-
ers—in the process of Fest Noz revival;

 — transmission of culture, its transfer to new generations through direct im-
mersion in a living tradition;

 — family visits to holidays, which integrates all generations on the common 
ground of the Breton culture;
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 — massive participation in the festival and the lack of boundaries between 

spectators, musicians, singers, and dancers;
 — performance of Breton dances in numerous modifications and local variations 

belonging to different historical eras;
 — enrichment of the musical tradition based on the inclusion of modern mel-

odies and updating it through musical experiments;
 — urban localization of holidays, allowing them to be held in large halls with 

the participation of everyone;
 — formation of a cultural industry around ethnic groups (ethnic parks, interac-

tive museums, etc.), which is also represented on the Internet;
 — conducting of international multi-genre festivals of ethnic cultures, including 

food, sports, and other practices.
As M. K. Lyubart notes, attempts to politicize Fest Noz failed because of 

representatives of different social groups and adherents of various political 
beliefs. Holidays manifest the Bretons’ cultural identity, which has been ac-
cepted since the 1970s as a “Breton cultural revolution” [9, p. 336], preserving 
the Breton identity and promoting it into the future.

The “festival” implementation of ethno-cultural neotraditionalism undoubt-
edly consolidates the ethnic community, raises its self-esteem, and even creates 
a fashion for ethnicity. So, N. A. Tuchkova notes that the participation of the 
Selkups in amateur performances and national holidays of different levels 
makes it possible to travel to other regions and abroad [25, p. 106]. This con-
tributed to the formation of a positive image of the Selkup, as a result of which 
it became “fashionable” to search for Selkup roots in oneself, and then legal-
ly formalize a Selkup origin.

The considered examples of overcoming the crisis of ethnic identity on the 
basis of the revival of folk dances may seem exotic and not very significant. 
But this is not so. They attract attention by the fact that mass dances—in ac-
cordance with the psychoanalytic attitude—reveal somatic resources, activate 
or restore underdeveloped motor (muscular) patterns, which allows individu-
als to experience states of complete awakening and vitality.

The significance of such practices is highly valued in the culture of differ-
ent nations. For example, in Han Shu (The Book of Han or History of the 
Former Han) they are described as follows: 

“The people have blood, breath, heart, and the ability to think, but do not have 
feelings of sadness or joy, fun or anger. The latter arise from sensations, and 
then the movements of the soul are formed. That is why, if the sounds are short 
and steep, the thoughts of the people are sad; if the sounds are wide, harmonious, 
and unhurried, the people are pleased and joyful; if the sounds are harsh, evil, 
and cruel, then the people are obstinate and stubborn; if the sounds are mild, 
unemotional, honest, and sincere, then the people are respectful and full of re-
spect; when sounds are free, plentiful, and harmonious, the people are full of 
love; when the sounds are rampant, vicious, and idle, then the people are de-
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praved and prone to unrest. Ancient kings considered such disturbances to be 
evil, therefore they regulated the voices of Shijin songs and odes, put in order 
thoughts, rituals, and ceremonies” [22, p. 13].

 The culture of the Far Eastern peoples considered musical-vocal-choreo-
graphic practice as a matter of special state importance [26, p. 7–8].

Let us recall also that Plato—a vivid representative of Western culture—in 
Minos (Laws dialogue), emphasized the round dance in strengthening the uni-
ty of the people. As A. F. Losev noted, 

“according to Plato, absolutely everyone should sing and dance, the whole state, and, 
moreover, their dances should be diverse, continual, and enthusiastic” [8, p. 151].

According to L. G. Morgan, the Iroquois, cultivated a dance as “a great tool 
to raise patriotic feelings and maintain the national spirit” [11, p. 137].

Modern regional national politics treats the symbolically significant cele-
brations, reviving cultural symbols, traditions, and rituals as the main form of 
ethnocultural neotraditionalism [1, p. 439]. According to V. A. Tishkov, holi-
days are perceived as a factor of the unification of civil society, which prompts 
the regions to give preference to the “folk-ethnographic” direction of nation-
al policy [24, p. 359]. Moreover, the author believes that after the incident in 
Karelia, northwest of Russia (the ethnic riots in Kondopoga town in 2006), 
the “festival” policy began to be criticized for its limitations [24, p. 360].

We believe that the principle of a “common ground” is difficult to imple-
ment during the religious holidays due to the fact that their participants have 
significant differences in religious identity. Moreover, even the general reli-
gious identity of the participants in the holidays can provoke social tension; 
in particular, we can talk about Eid al-Fitr. Holidays, as well as any mass events 
where the representatives of ethnic minorities are the central link, actively 
attract attention of the rest of the population, which in certain situations can 
cause interethnic tension.

According to V. A. Tishkov, the split and crisis of society can cause words, sym-
bols, and gestures [24, p. 12]. Accordingly, in order to avoid focusing on themselves, 
interethnic hostility, and aggression of another part of the population, some nation-
al-cultural organizations try not to advertise themselves.

Of course, ethnic identity, emerging in the context of ethno-cultural ne-
otraditionalism, can sometimes be in conflict with civic identity. A striking 
example of such a situation is the Zionism model. It testifies that ethnic iden-
tity, developing in the framework of ethnocultural neotraditionalism, is able 
to effectively compete with civic identity and replace it until the renunciation 
of citizenship. This implies the destructiveness of state national policy re-
garding ethnocultural neotraditionalism, which would facilitate both the iso-
lation of ethnic groups, and their disintegration with the subsequent departure 
of representatives of a given nationality from the country. Based on the dy-
namics of the development of ethno-cultural neotraditionalism, it is logical 
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to recognize the high importance of the “festival” direction of ethno-nation-
al policy.

One of the interesting consequences of ethno-cultural neotraditionalism is eth-
no-cultural integration and ethnic mobilization. As you know, local ethnic groups 
exist within the framework of ethnocultural continuity. At the same time, the remote 
ethnic groups within one ethnos can differ significantly, and may be similar with 
neighboring ethnic groups belonging to another ethnos. For example, as E. A. Piv-
neva writes, 

“Kondinsky’s Khanty are closer to Kondinsky’s Mansi than to Obdir’s Khanty; 
Vakhov’s Khanty are closer to Tazovsky’s and Tym’s Selkups than to Kondin-
sky’s Khanty, and the Irtysh settled Khanty are closer to the Tatars than to the 
northern group of their people, etc.” [14, p. 59].

Due to the certain isolation of the ethnos, the dispersion of its distribution, land-
scape-related diversity and some isolation of individual ethnic groups, there is a 
problem of its cultural unity. This leads to the uncertainty of personal ethno-cul-
tural identity, the underutilization of the resources of tradition and the lack of po-
sitioning in the ethnic market. Indeed, in any case, it is better and more profitable 
to be “someone” than “nobody”.

E. A. Pivneva recognizes a certain importance of administrative tools to form 
the ethnic identity of Khanty and Mansi, primarily in the form of creating na-
tional districts and passport system. But she does not believe that this was the 
final point in the design of the ethnic appearance of these peoples, since in the 
context of globalization and the influence of different ethnic cultures, new eth-
no-cultural configurations and forms of ethnic identity of the peoples of the North 
are possible. “The question—Khanty. Mansi. Who are we?—remains open,” she 
concludes [14, p. 62].

Indeed, one should agree with the assumption of E. A. Pivneva on the further 
dynamics of ethnic processes, which will lead to a refinement of ethnic identities 
and self-identifications. This is possible, first of all, in the form of crushing, disag-
gregation of enlarged ethnic groups. But it is also interesting that ethno-cultural 
neotraditionalism carries out ethnic consolidation and mobilization. In this regard, 
there is a concern over the possible “outbreaks” of ethnic self-awareness and eth-
no-national ambitions of the elites.

Thus, Yu. A. Shubin considers it a priority to actualize the identification resource 
of the traditional cultures of the peoples of our country: 

“At the same time, it is necessary to take into account,” he writes, “that the ac-
tualization of particularistic foundations of identity stimulates the tendency to 
fragmentation of the Russian cultural space, the loss of its integrity and unity, 
and, accordingly, restrains the formation of all-Russian identity” [21, p. 13].

He is also concerned about the superficial nature of a number of manifestations 
of ethno-cultural neotraditionalism: 
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“At the same time, the analysis of the modifications of traditional culture forms 
and the ways of their integration into the contemporary sociocultural context 
(modern myth-making, subcultural urban folklore, stage imitations of tradi-
tional folk art) allows us to conclude that values, historical depth, authentic-
ity, and sacredness of this phenomenon were diluted. And traditional culture 
loses its identification resource in this modified quality” [21, p. 22-23].

According to Yu. A. Shubin, the ethnic and all-Russian identities must comple-
ment each other in order to be non-conflict ones [21, p. 3].

Undoubtedly, one should agree with Yu. A. Shubin on this. But still we would 
like to emphasize that the actualization of ethnic identity, apparently, is a necessary 
prerequisite for the formation of national identity. 

“In particular, it was established that confidence in one’s own positive group 
identity can provide a basis for respect for other groups” [17, p. 151]. 

In a multinational society, as M. I. Rykhtik and O. R. Zhernova rightly point out, 
to understand and accept others, it is necessary to respect and value one’s own 
culture. “For this, it is very important not to become isolated, but to be in constant 
contact with other cultures other than ours,” they write [17, p. 151].

CONCLUSION
Summarizing the results of the study, we can conclude that ethno-cultural ne-

otraditionalism, usually positioned and perceived as a cultural policy aimed at 
reviving individual folk traditions, in reality leads to a more fundamental result— 
the formation of a new ethnic identity that did not exist before. The constitution of 
ethnic identity is achieved through the spatiotemporal integration of ethnocultural 
potential, the consolidation of dispersed local ethnic groups. Thus, the “gathering” 
of the ethnic group takes place both in its historicity and in its landscape-territori-
al conditions. This mobilized newly formed ethnic community enters into ethno-
social interactions not only partially, as before, but also as a holistic, internally 
organized subject.

Along with active participation in the formation of ethnic identity, ethno-cultural 
neotraditionalism can act as a strategic tool to strengthen national identity. Ethno- 
cultural neotraditionalism is obviously characterized by the use of national resourc-
es for its own strengthening and promotion. But these resources “work out” also 
in the prospect of restructuring the national identity, its complexity and more dis-
tinct differentiation. Increasing the degree of systemic complexity and organization 
of a national identity makes it more transparent, clear and at the same time stable 
and defined in relation to external erosive influences.

Although in its practical implementation ethno-cultural neotraditionalism can 
reach the scale of an “ethno-cultural revolution,” its actualization does not under-
mine national identity. In the context of globalization, cultural expansion and in-
ternational recognition remove the problem of local ethno-political ambitions. And 
the needs of the cultural industry development integrate an ethnic culture into the 
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national culture. Thus, ethno-cultural neotraditionalism avoids the conflict of eth-
nic and national identities, contributing to their positive relationship, synergy.

The action mechanism of the observed “ethno-cultural revolution” may be of 
interest. On the one hand, it begins as a “revolution from below”—by putting for-
ward individual cultural initiatives that receive massive spontaneous support. On 
the other hand, it is stimulated by organizational measures at the level of national 
policy, that is, it continues as a “revolution from above.” The merger of the “rev-
olution from below” and “revolution from above”, as well as the selective, “mo-
lecular” nature of the course of the revolutionary process make it invisible, but at 
the same time it transforms the society.

The actualization of previously suppressed ethno-cultural resources changes the 
landscape of national life. Ethno-cultural neotraditionalism, as an intercultural 
phenomenon, causes the interaction of various ethnocultures and their further de-
velopment on a multinational basis. As a result, a multilateral sociocultural trans-
formation is taking place, possibly leveling the apparent need for catastrophic 
socio-political revolutions.
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PROBLEM DEFINITION

Parasocial Relationships are a fairly new area of social research. This area is inter-
disciplinary — Parasocial Relationships were first studied by Psychology, but this 
area receives further research in Sociology and Social Philosophy.

The purpose of this article is to see if classical sociological methods can be po-
tentially used to study Parasocial Relationships.

The empirical background for the main findings of this article consists mainly 
of electoral behavior issues studied by the author in the period from 2002 to 2016. 
These studies differed in their aims and objectives. Nevertheless, within each study, 
there was a section aimed at assessing the attitude of Russian citizens to authorities 
at various levels and to election procedures.

This attitude is the object of the present research. The subject of the research is 
the emotional component in the Parasocial Relationships.

The idea of Social Relations should be the key notion in the definition of Para-
social Relationships. The basis for any Social Relations is the idea of Social Ex-
change. The fundamental principle of Social Exchange has been convincingly 
proved by a number of sociologists from A. Comte and E. Durkheim to G. Homans, 
the author of the original Exchange Theory.

E. Durkheim saw the division of labor as the basis of Social Exchange and the 
reason for social solidarity: 

“Although A. Comte noted that the division of labor is a source of solidarity, he 
apparently did not notice that this is the sui generis solidarity, which is gradu-
ally overtaking the solidarity of social similarities. That is why, seeing the latter 
disappear where functions were specialized, he considered their disappearance 
painful and threatening to social communication, stemming from their being 
over specialized, and thus he explained the facts of discoordination that some-
times accompanied the development of the division of labor. But, since we have 
established that the weakening collective consciousness is normal, we cannot 
make it the cause of the abnormal facts under study. If in some cases organic 
solidarity is not all that it should be, then this, of course, is not because mechan-
ical solidarity has lost ground, but because all the conditions for the former have 
not yet come into force” [2, p. 316].

According to E. Durkheim, solidarity based on the division of labor substitutes 
is the one based on social similarity. Developing this point of view, G. Homans 
wrote: 

“Social Behavior is an exchange of goods, material goods, but also non-mate-
rial ones, such as the symbols of approval or prestige. Persons that give much 
to others try to get much from them, and persons that get much from others are 
under pressure to give much to them. This influence tends to maintain equilib-
rium or balance between exchanges. What a person participating in an exchange 
gives may be a value to him, just as what he receives may be a reward for him, 
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and his behavior changes to a lesser extent if the benefit, i.e., remuneration mi-
nus value, preserves the maximum value” [3, p. 90].

Parasocial Relationships are devoid of this exchange. The concept of Parasocial 
Relationships was introduced by D. Horton and R. R. Wohl in the work Mass com-
munication and parasocial interaction [5]. Parasocial Relationships were initially 
understood by them as the relationships experienced by an audience in their me-
diated encounters with performers in the mass media, particularly on television 
(for example, a character of a television series).

D. Horton and R. R. Wohl defined Parasocial Interactions as: “the illusion 
of a close relationship with a performer”. Currently, there is a tendency to sep-
arate Parasocial Interaction (PSI) and Parasocial Relationship (PSR), where 
PSI is a kind of personal or illusionary experience, and PSR is a more complex 
phenomenon, often including cognitive, affective and conative components. 
This is indicated, in particular, by H. Schramm and T. Hartmann in the work 
devoted to the measurement and evaluation of Parasocial Relationships using 
a special type of scales [12]. A similar point of view is also shared by J. Dibble 
and S. Rosaen [1].

It should be noted that, despite the initial connection mainly with television, the 
concept of Parasocial Relationships and Parasocial Interactions began to be wide-
ly used to explain interactions in social networks (See, for example, the works of 
L. Rasmussen et al. [10, 14])

Parasocial Relationships are a kind of “relationship without exchange”. Watch-
ing TV shows, as well as the consumption of any other media products, is an ex-
clusively unilateral process. The activity of the viewer is limited by the programs 
a particular service provider offers. The matter is that no classical Social Exchange 
between a viewer and a host of a show is possible.

The fact that there is some “relationship” between a viewer and a character is 
not in doubt, but the definition of this relationship needs further clarification. It can 
be argued that this relationship, despite the absence of Social Exchange, is never-
theless vividly experienced by a viewer. A consumer of media products experienc-
es emotions, he seeks to share these emotions with others, and such experiences 
are often recorded as peak.

It is the emotional charge of such relationships that allows us to consider them 
as significant. In addition, such experiences are social in nature, and that is why 
they can be included in the sphere of interests of not only social psychology, but 
also sociology, especially the sociology of emotions.

A similar approach was used, in particular, by D. Hopkins in Theorizing Emo-
tions: Sociological Explorations and Applications [4]. D. Hopkins’ approach is 
distinguished by continuity; it traces the general ideas of sociological study of 
emotional processes from E. Durkheim and G. Simmel to modern authors, includ-
ing the works devoted to the theory of Parasocial Relations.
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Here we should look at two points that are extremely important for the goals and 

objectives of our study. First, emotional processes are the subject of Sociology. 
Secondly, emotional experiences are the attribute of Parasocial Relationships, ac-
cording to which we distinguish them from social reality, and also form them as a 
separate class of relationships. This does not mean that the emotional component 
is not inherent in traditional Social Relations, but Parasocial Relationships are in 
fact completely devoid of the Social Exchange which is characteristic for Social 
Relations.

There are several features of the emotional experiences that accompany Paraso-
cial Relationships. First, they are quite intense. Second, they are associated with 
the maximum distance between the subject and the object of experience: the subject 
experiencing some relationship, and the object of the experience, are literally placed 
in different spaces.

It is these features, along with the absence of the Social Exchange, that we will 
use as indicators to define the relationships as Parasocial. Similar scales are used 
in the work of H. Schramm and T. Hartmann [12], where the mentioned features 
are the criteria for the analysis of initially weakly structured material. We assume 
that similar relationships in modern Russian society are the relationships with 
authorities.

METHOD 
The empirical basis of this study is the data obtained during a series of focus 
groups conducted in various regions of the Siberian Federal District from 2007 
to 2019.

The aim of the research was to assess the socio-political situation in various 
regions of Russia in the context of both regional and national elections. All 
focus groups were conducted using symmetrical sampling to minimize group 
effects, each group comprised of 8 to 10 people. The respondents were also 
subject to additional requirements regarding participation in the elections, but 
these requirements applied to all groups in general.

The results of the studies conducted in different years are compared on the 
basis of focus guide blocks, common in all the series. The block is based on 
the method of pair comparisons and relates to the respondents’ relationships 
with the federal and regional authorities, candidates and electoral associations. 
Empirically, the block was a pair of comparisons of candidates or parties men-
tioned by the respondents during the focus group, and it clarified the differ-
ences that characterize the candidates and electoral associations, according to 
the respondents.

The presented results reflect generalized trends, common for all focus 
groups. Quotes from the discussions are also common for various focus groups 
and reproduce the characteristic patterns that took place during the discussion.
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RESULTS

It should be first stressed that authorities are perceived as quite remote. Moreover, 
this remoteness is not only spatial, but also instrumental. When describing author-
ities, the respondents use the following phrases:

“There, in Moscow”;
“It’s them, there”;
“In Moscow, everything is decided”.

The given phrases are widespread and characteristic; the respondents use them 
when describing the actions of not only federal, but also regional authorities. Any 
appeals to local, regional peculiarities are not supported by the respondents. Thus, 
the first feature of Parasocial Relationships — the spatial remoteness of the subject 
and the object — can be accurately stated.

Next, we should turn to the emotional component of these relationships. It should 
be noted that there is no emotional attitude to authority as such. In the framework 
of the study, you can state the emotional attitude towards individuals. The respond-
ents define persons through their personal characteristics but not through their 
actions/deeds. In most cases, the respondents cannot say which candidate for an 
elected post is better.

Nevertheless, stating the remoteness of the subject and the object of experi-
ence along with the emotional attitude is not enough to determine the relation-
ships as Parasocial. The absence of Social Exchange should be stated. The 
starting point in this analysis will be the distance between the subject and the 
object of experience.

The majority of Russian voters perceive the political situation, separating the 
media context from the real-life context. The media context does not correlate with 
the real-life situation.

This becomes especially clear in the study of the motives for voting in local 
legislative and executive elections. In the study of electoral behavior, the separation 
of the actual voting motives and the general assessment of the need for elections 
is especially visible. Here are some extracts:

Moderator: Who will you vote for in the upcoming elections to the Deputy Council?
Respondent 01: For N.
Respondent 02: For M.
<group discussion>
Moderator: Why?
Respondent 07 (smiles): Well, it seems to me (pause), that is a good person.
Moderator: Are you therefore going to vote for him?
Respondent 07: No (pause), well, on the other hand, we don’t know who to vote for ...
Moderator: Why?
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Respondent 03 (tone raised): But what’s the point of voting for them?! Nothing is 

changing. We used to vote, and what’s the point? A new one comes and it happens all 
over again.

Moderator: And who will you vote for?
Respondent 03 (pause): Well, probably for M, too.
Or maybe I won’t go, I haven’t decided yet.

Voters are ready to vote (or not to vote) for a particular candidate, solely eval-
uating him in the framework of the construct “good man — bad man”. But, re-
gardless of the declared motive for voting and the place of the candidate at one 
of the poles of this construct, voters admit that the voting itself will not affect 
their life.

If the voter comes to the polling station, then the decision is made precisely 
within the “bad — good” construct, on the grounds of the basic emotional assess-
ment. But outside of this situation, the voter lacks a goal and motive associated 
with the implementation of electoral behavior.

DISCUSSION
Thus, the analysis of the given characteristic patterns of the respondents’ be-
havior during focus groups allows us to highlight several significant aspects of 
the Parasocial Relationships that we recorded.

The first feature recorded in the discussion is the remoteness of authorities 
from the respondents’ real-life situation. When discussing, regardless of the 
emotional attitude, the authorities as “they” are always opposed to the local 
population (“we”). This opposition gives rise to some conflict, which, appar-
ently, may be the basis of emotional experience.

The emotional component itself, in spite of its evaluative nature, is not ac-
tually associated with behavior. Authorities are assessed positively or negative-
ly not due to any actions that significantly affect the respondents’ real life. The 
emotional assessment of authorities, regardless of the modality of the assess-
ment, is separated from the actions of the authorities or any changes associat-
ed with such actions. Literally, it looks like this: despite the fact that the re-
spondents assess the authorities as “good” or “bad”, the respondents cannot 
give the reasons for their assessment. Thus, the emotional component does not 
motivate their behavior.

Another feature of the emotional component of Parasocial Relationships, 
which is worth noting within the problems under discussion, is the ambivalence 
of the emotional component of Parasocial Relationships. When describing the 
election procedure, the respondents in a number of our studies were quite good 
at combining two types of emotional assessment: on the one hand, they de-
scribed the election procedures as “civic duty” and insist on their necessity, on 
the other hand, they say that the elections are “a waste of public money”, and 
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therefore their implementation is devoid of any meaning. It should be noted 
that the ambivalence inherent in emotional relationships in Russian society is 
widely studied in sociology. In particular, it is studied in the works by V. G. 
Nemirovsky and the coauthors, devoted to the analysis of the emotional aspects 
of relationships taking place in modern Russian society [7, p. 49-66, 6], and 
others.

Similarly, many researchers interpret political behavior. It is studied in the 
works by Zh. T. Toshchenko [13] and V. O. Rukavishnikov [11], describing 
political behavior in a wide social context. A detailed analysis of political be-
havior was also undertaken in a number of PhD dissertations [8, 9].

Thus, Parasocial Relationships in political process is characterized by sev-
eral features. First, it is devoid of the Social Exchange, namely, no political 
action has any impact on the respondent’s real-life situation. Second, his be-
havior is extremely emotionally charged, and emotions become the cause of 
action. Voting takes place regardless of the results or the desire for such results, 
but because a candidate evokes positive emotions. Third, the emotional attitude 
in elections is characterized by ambivalence.

Emotional processes play a key role in understanding Parasocial Relation-
ships or Parasocial Interactions. Their study allowed us to make a number of 
key conclusions, given below.

CONCLUSION
While studying Parasocial Relationships, it is advisable to use the traditional soci-
ology concept of Social Exchange as a fundamental feature of Social Relations. 
According to a number of authors, Parasocial Relationships lack Social Exchange. 
They are based primarily on emotional processes.

Two types of phenomena should be distinguished: Parasocial Interactions as a 
narrower, micro-sociological context of the theory of Social Relations, and Para-
social Relationships, as a macro-sociological context.

In modern Russian society, one of the grounds for Parasocial Relationships is 
political and electoral relations. The interactions between voters and authorities 
lack the Social Exchange, they are related to emotional assessments, and charac-
terized by the ambivalence inherent in emotional processes.

Parasocial Relationships can be studied through high-quality sociological meth-
ods, which can be based on PSI scales developed in Western media sociology. 
Nevertheless, these scales require special adaptation and refinement.

It seems very promising to assess the possibilities of developing quantitative 
methods for analyzing Parasocial Relationships in other aspects of modern social 
life, except for political and electoral relations.
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Abstract. This article explores the possibilities of Big Data in forecasts and social networks as a 
source of information about society, as well as its role in security processes. The authors aim to 
study the possibility of obtaining socially significant information through Big Data, in particular, 
on one of the aspects of environmental safety. Fundamental sociological theories are considered, 
such as theories of the risk society by W. Beck and E. Giddens, as well as the information society 
(accounting for the peculiarities of the influence of the latest information technologies on society, 
including Big Data). Based on a number of studies systematizing approaches to the definition 
of Big Data, the authors derive their own. Using qualitative methods (in particular, content 
analysis), the authors analyzed the example of the incident-management application provided 
by the Committee on Informatization and Communications of the City of Saint Petersburg. The 
empirical base of the study includes 16,694 comments on the public page of the governor of St. 
Petersburg Alexander Beglov, obtained through a program in Python and using VK Api. The 
study analyzes user comments on environmental risks in the districts of St. Petersburg, identifies 
areas that are most exposed to environmental risks, as well as the sources of these risks and the 
subjects of responsibility for them. The results show that informal means of communication 
between representatives of the executive branch and citizens are of great interest as a source of 
sociological information investigated using algorithms and methods for analyzing Big Data. Such 
analysis helps in increasing security by reducing uncertainty and gaining new knowledge about 
society. On the other hand, the researchers have identified possible social risks associated with 
collecting, storing, and using Big Data. In particular, these are the risks of external interference 
with the application. In practice, these risks should be prevented and minimized by improving 
and testing applications by the developing company. Sociology, in turn, must consider this fact 
and avoid introducing undue errors in the research results.
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INTRODUCTION
The relevance of this paper is determined by the empirical “big data” material 
it surveys. The term big data has become increasingly popular and is widely 
used in the academic environment, among professionals, and in the media. Yet, 
according to A. de Mauro, the fact that this term is used in a variety of contexts, 
often not corresponding to the real meaning of big data, prevents their full and 
effective study [4].

Nevertheless, taking into account the speed of technological progress and 
the fact that digital technologies penetrate into all spheres of human activity, 
data is an attribute of the contemporary community. Globally, people produce 
2.5 trillion megabytes of data every day. There evolve new ways to analyze 
data using specific analytical algorithms, tools, and methods. Data processing 
assists in collecting information on risks and threats that, in its turn, may ensure 
security and contribute to societal sustainability.

However, many sociologists (e.g. E. Giddens and W. Beck) consider that, 
apart from positive effects, any technology bears potential risks and threats to 
social security. From a sociological standpoint, not only a phenomenon, but 
also the term designating it, can cause much interest and concern. According 
to researchers, terms have an impact on society. Popular discourse on big data 
engenders the image of great significance of this phenomenon for commercial, 
managerial, governmental, and research goals, thus devising a controversial 
view on big data limitless possibilities [12].

Meanwhile, sociologists involved in public opinion polls state that charac-
teristics inherent in big data make them more effective for making foresights 
than traditional methods [15, p. 30-43]. In particular, D. Boyd and C. Crawford 
write that big data create a radical shift in the way we “think about research” 
and profound changes at the levels of epistemology and ethics. Big data rede-
fine key questions of knowledge constituents [2, p. 662-679]. At the same time, 
researchers distinguish existing problems, for example, those linked to big data 
representational potential [13, p. 141-145]. That is, their ability to provide new 
information on social activity in the contexts of both science and security.

Thus, the aim of this study is to assess big data potential in contributing socio-
logical information in a sample environmental security context. In this case, big 
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data analytics for security provision capabilities was done via the Incident Man-
agement application, a program for responding to publications and complaints on 
social networks used in public administration system. The authors resort to quali-
tative methods in general and content analysis in particular.

The empirical material comprises 16,694 comments extracted from the public 
page of the acting Governor of St. Petersburg, Alexander Beglov, with the help of 
a program in Python using VK Api. Users’ comments on environmental risks in 
some districts of St. Petersburg enhance the analyzed data.

MAIN CONCEPTS  
AND RESEARCH DATA ANALYSIS

Technologies, including big data, can be studied from a sociological view point 
in the context of social impact. Hence, according to M. Castells, modern society 
is “informational”. Knowledge and information have been central to all societies, 
but due to the development of technology, information has become a crucial point. 
M. Castells is sure that the term “security” needs to be rethought in the context 
of a new socio-economic reality [3, p. 319].

E. Giddens understands “nation states” as information societies, since state 
power implies the reflective collection, storage and management of information. 
They are highly organized systems, and, therefore, government agencies need 
new technologies and a high level of information support [6, p. 178].

Next, we need to focus on the concept of “risk society” suggested by W. Beck. 
This is a society that systematically confronts “the dangers and insecurity caused 
by scientific and technological progress itself” [1]. Subsequent researchers, 
K. Kerr in particular, claim that Beck’s theory interrelates forecasting and risk 
concepts. Fear in front of the latter leads to an increased desire to have the abil-
ity to predict and to block risks before they occur. E. Giddens specifies that the 
contemporary community can identify and prevent risks by means of collecting 
information [8]. The scientist adds that rapid digital and technological develop-
ment and rationalization, being the attributes of modernization for the past few 
decades, now are associated with a growing threat of artificial risks created by 
societies themselves. These risks are induced by a high level of human activity, 
in contrast to external risks, such as natural disasters, which were the main con-
cern of the previous industrial era [7, p. 1-10].

Security is defined by the federal law of the Russian Federation from March 5, 
1992 No. 2464-1 as 

“the protection of the vital interests of the individual, the society, and the state 
from internal and external threats” [16]. 

In the new 2010 edition of the law, as well as in the National Security Strate-
gy of the Russian Federation until 2020, the strategic tasks are the most important 
social, political, and economic transformations in order to create a safe environ-
ment to ensure the constitutional rights and freedoms of citizens of the Russian 
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Federation, the country’s sustainable development, the preservation of territori-
al integrity and state sovereignty [17]. V. Kuznetsov identifies spiritual, econom-
ic, military, environmental, informational, political and social types of security 
[10, p. 147]. In its turn, information technology, or big data, serves as a means 
to provide security.

Surveying a number of studies, we deduced a generalized definition, according 
to which big data means data volumes, characterized by velocity and complete-
ness. Obtaining information and knowledge from big data requires the use of 
special technologies and analytical mechanisms (Big Data Analytics). This defi-
nition rests upon the findings of A. de Mauro [4], compiled as a result of the 
analysis of research articles’ abstracts, and was corrected with regard to amend-
ments made by R. Kitchin [9].

Velocity is a key attribute of big data. Big data is created continuously. Data 
may be generated while a user is browsing websites. Data completeness means 
that big data covers the entire system (n = everything) and not just a sample. 
For example, Twitter captures all tweets made by all accounts, not a sample 
tweet. A. de Mauro identifies four main aspects within big data such as infor-
mation, technology, methods, and impact on society. The researcher concludes 
that these are most common topics in the existing academic literature on big 
data [5, p. 122-135].

The first aspect is information. Data becomes available due to its digitization, 
which makes it comprehensible for computers. In addition, there is a wide vari-
ety of other formats. There is also a huge number of devices connected via the 
Internet. Information can be extracted from this amount of data according to the 
hierarchy “data – information – knowledge”. Information is the purpose of data 
analysis. Working with big data implies requirements for technological comput-
ing resources and data storage opportunities. In particular, HAdoop technology 
enables large amounts of data processing using a group of distributed machines.

Another significant aspect is the ability to transfer and store huge amounts of 
data. To extract information, a set of methods for their processing and analysis 
is used. These can be traditional (correlation, content analysis) or innovative 
methods (natural language processing, neural networks).

At the same time, big data usage and management affect many spheres of social 
activity. Thanks to technology, the range of sources expands, establishing a more 
diverse societal perspective, primarily due to big data completeness property. The 
positive features of big data stem from their main attributes. For instance, com-
pleteness enables the analysis of an entire data set, not just a sample, and velocity 
contributes to information relevance, because big data is created continuously.

The creation of big data makes it possible to increase the degree of completeness, 
accuracy and relevance of information, which helps to minimize risks. However, 
big data is becoming a source of new risks, including the following problems.

Firstly, there are problems of data privacy and security, as well as restrictions 
on the knowledge that personal data are collected and studied as governments 
have the right to collect information without having the consent of users. The 
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symbiosis of public and private sectors also refers to these problems, because 
many of the functions that we perceive as public sector functions (counting, 
classifying and serving our needs as citizens) are actually performed by the 
private sector, which has corresponding consequences for transparency and 
accountability.

Secondly, problems arise at different stages of big data processing. For example, 
the results of applying big data may be erroneous due to the lack of knowledge in 
data analytics (at the stages of collecting and analyzing data) as well as due to the 
selection of inappropriate methods or their illiterate use. Data interpretation can 
cause incorrect management decisions due to the excessive trust of people in big 
data technologies.

Google Flu Trends (GFT) project, aimed at predicting the flu pandemic based 
on people’s searches for drugs, is a striking example. In February 2013, the project 
failed as it more than doubled the number of visits to doctors for influenza than the 
Centers for Disease Control and Prevention (CDC). This incident initiated active 
big data discourse in various media [11, p. 1203-1205].

Thirdly, there is a controversy between the need for large investments in the 
technology sector and the cases when these investments do not lead to the expect-
ed results. A real working example of introducing big data technology in the activ-
ities of government agencies of the Russian Federation is Incident Management – 
a new system for responding to publications on social networks (complaints, 
questions, appeals). The program developer is Medialogia LLC.

The company collects data within social networks (Facebook, VKontakte, Od-
noklassniki, Instagram, YouTube, Twitter, Google+, Mail.ru Replies, LiveJournal), 
forums, and media [14]. More than 100 million messages per day are downloaded 
to the company’s servers using Apache Flume, Apache Kafka, Apache Ignite and 
other tools. Computer linguistics, clustering, and machine learning technologies 
assist in stream processing.

Three data centers with a total capacity of 650 terabytes contain a so-called “data 
lake”. Apache Big Data Stack serves data processing and analysis. Customer ap-
plications receive data via internal chain. In particular, this is how Incident Man-
agement and other solutions for analyzing social networks and media operate.

The application carries out automated monitoring of messages and comments. 
A set of selected messages allows creating active incident messages. Further, the 
incident is distributed to those responsible within the system. These may be repre-
sentatives of executive authorities or a local government.

So far the application operates in test mode and processes data from the public pro-
file of Alexander Beglov, the current Governor of St. Petersburg. However, in prospect, 
this application will help to improve societal functions through the correct and timely 
receipt of information on needs and problems and to reduce the response time.
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Next, we conducted empirical research, aimed at studying the possibility of ap-

plying big data technologies to ensure environmental security. Environmental se-
curity is the protection from threats posed by human activity. Environmental secu-
rity provision in a modern metropolis is a complex and multi-dimensional process. 
E.G. Tikhomirova and E.G. Semin classify measures to minimize environmental 
risks and threats into a number of blocks.

This work surveys the sanitary unit (the issues of cleaning the city space and its 
water areas from garbage and waste) and the decontamination unit (further waste 
disposal and recycling). Using a specially developed Python program, VK Api 
uploaded an array of 16,694 comments from the comments to posts at Alexander 
Beglov’s page for March 2019.

Out of these, the researchers selected 145 comments, which mentioned the prob-
lems of garbage and municipal waste. Further, the content analysis was applied to 
identify both the type of knowledge to obtain from the source for a subsequent 
reaction to emerging risks and the opinions of residents about environmental threats 
associated with waste. The received data served as the source for the analysis since 
the application itself is still in test mode.

The content analysis contributed data in three spheres: problems associated with 
waste cleaning and recycling; localization of environmental risks by district; and 
city residents’ assessment of social subjects’ activities (see Table 1). The following 
are the results of the empirical study for each category of analysis.

1.  Problems related to waste cleaning and recycling. The distribution of user 
comments according to the problems they listed is presented in Table 2. 
Monitoring social networks provides information or clarifications on one of 
the types of environmental problems – waste problems. 32% of all comments 
associated with the decontamination unit were divided into two additional 
blocks; 16% of all comments relate to the collection, disposal, and storage 
of waste: overcrowded bins, lack of bins at sites, problems with waste sort-
ing. Another 16 % included complaints of landfills, unsanctioned dumps, 
incineration and recycling plants.

The sanitary unit accounted for 68% of the total set; 44% of all comments just 
mention a problem, without specifying the nature or other additional properties. 
Within this group, 30% of comments contain the phrase “mountains of waste” 
This way it is impossible to get more information from the comments. In 9% of 
comments, users mention problems associated with the localization of waste in 
urban areas, parks, beaches, and abandoned buildings. In 15% of the comments, 
additional characteristics are given: concomitant dust pollution, construction 
waste, various animal species and organisms.
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2.  Information on environmental risks in the districts of St. Petersburg. The 

analyzed resource data shows that 77% of the comments provided informa-
tion on the location of sources of environmental waste associated threats. A 
more detailed distribution of these regions is presented in Fig. 1.

3.  Assessment of the activities of social actors. In addition, in the course of the 
analysis, the researchers studied the comments on social subjects and an 
assessment of their activities in the context of ensuring environmental secu-
rity (see table 3). All references were tagged either as positive, neutral – if 
the comments contain a request or appeal without evaluative judgments, or 
negative – criticizing the actions of those actors who, according to people’s 
opinions, are responsible for carrying out a set of measures necessary to 
improve the situation.

Out of 145 comments, 48 comments (33%) indicate a social actor. Of these, 48% 
contain a neutral reference or a request, without positive or negative ratings; 80% of 
neutral statements relate to the Governor; 51% of the total number contain negative 
references. The work of city officials and authorities (39% of the total number of 
negative comments) as well as the operation of specialized utility services (26%) 
evoke the greatest dissatisfaction of the citizens. In addition, 13% of negative ratings 
refer to the experience of previous Governors of St. Petersburg.

Fig. 1. Information on the distribution of user comments  
on environmental risks by districts of St. Petersburg
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Table 1. Content analysis of the Internet source

Categories of analysis Elements of analysis Empirical data

Mentioning the problems  
associated with waste cleaning 

and recycling

Specific addresses and place 
names, where environmental  

security is at stake

Words and phrasesMentioning the areas  
where environmental risks  

have been localized

The word “waste”  
and semantically related words

Mentioning social actors and 
assessing their performance

Specific names of social actors, 
positions and other characteristics

Table 2. Information on the distribution of user comments on problems related to waste 
collection and recycling

Decontamination unit (32%) Sanitary unit (68%)

Waste collection, 
disposal, storage

(16%)

Waste sites, 
landfills, plants 

(16%)

Additional 
characteristics

(15%)

Pollution sites
(9%)

Non-specified
(44%)

Table 3. Information on the distribution of user comments on the assessment of social actors

Comments that mention  
social actors (33%)

Neutral (48%)
Beglov (83%)

Others (17%)

Negative (51%)

Officials, authority  
representatives (39%)

Utility services (26%)

St. Petersburg Governors (13%)

Others (26%)

Positive (1%)

Comments that do not  
mention social actors (67%)
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CONCLUSION

Thus, we can draw the following conclusions on the empirical part of the article. 
Nevsky, Primorsky, Vyborg and Kalininsky districts of St. Petersburg are greatly 
exposed to environmental risks. Most pressing problems are related to waste in 
urban space, as well as to its collection, disposal, storage and recycling. Most of 
the dissatisfaction is caused by the work of city and government officials, while 
the requests and appeals to cope with the situation address A. Beglov in the major-
ity of cases.

Text analysis of user data reveals that some of the comments do not contain 
clarifications on the problem (44%), do not indicate the place of pollution (23%), 
or do not assess the activities of social actors (67%). Thus, the Incident Manage-
ment application, at the moment, contributes to obtaining information to ensure 
security. The prospect is that selection of data from several social networks and the 
use of a wider range of methods will be able to provide more comprehensive in-
formation.

As a result of the research work, we can formulate general conclusions. It has 
been revealed that fundamental sociological theories, such as theories of the risk 
society and the information society, take into account the impact of the latest in-
formation technologies, including big data, on society.

Finalizing the research, we have synthesized the definition of big data. A com-
bination of traditional content analysis and the opportunities provided by program-
ming languages (Python) enabled the authors to study the role of the Incident 
Management program, which uses big data technology in environmental security 
provision process.

The content analysis of Alexander Beglov’s page in VKontakte demonstrated 
the possibility of obtaining information and knowledge on the threats and risks that 
must be minimized in order to achieve social sustainability, thus it confirmed the 
hypothesis put forward. The discussed theories account for the possible risks that 
Incident Management and developer company might have faced (for example, 
information leakage). Despite the proven high potential of these technologies, it is 
necessary to continue to research the risks that they may carry and work to mini-
mize them. Therefore, further studies of such applications seem necessary.
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On 31 October 2019, Novosibirsk State University of Economics and Management (NSUEU) held 
the 2nd Siberian Sociological Forum “Social Practices and Governance: A Problem Field of Soci-
ology”. The event of this scale, organized by the Department of Sociology (for the second time), 
caused considerable interest among sociologists. More than 16 major Russian cities, as well as the 
cities in Kyrgyzstan, sent their representatives to participate in the forum, and this is mostly a face-
to-face participation. The Siberian Sociological Forum included not only serious scientific events, 
it also hosted emotionally colored events, becoming, thus, a real celebration of science for research-
ers, lecturers, and students of sociology in economics and management.

Prof., Dr. Sci. (Econ.) A. V. Novikov, Rector of NSUEU and Prof., Dr. Sci. (Soc.) S. A. Ilyinykh, the 
Head of the Department of Sociology at NSUEU opened the forum and greeted its participants. Opening 
the forum, Prof. S. A. Ilyinykh remarked that the regional event was happening in Novosibirsk for the sec-
ond time. The participation of recognized scientists, including those of the global fame, was a good sign. 
Prof. A. V. Novikov noted that one of the leading departments of the university took the initiative to hold 
such a forum. This tradition should continue. Separately, the rector thanked the guests who had come from 
different regions of Russia and other countries. Prof. A. V. Novikov expressed hope that the work at the 
forum would be productive, the guests would like the university, and the scientists and lecturers would 
establish permanent research and personal contacts.

At the plenary session of the 2nd Siberian Sociological Forum, such well-known figures of the Russian 
sociological science made speeches: Dr. Sci. (Soc.), Dean of the Faculty of Sociology, Prof. N. G. Osipova 
(Moscow State University, Moscow), Dr. Sci. (Soc.), Prof. S. A. Barkov (Moscow State University, Mos-
cow), Dr. Sci. (Soc.), Prof. S. Yu. Barsukova (Higher School of Economics, Moscow), Dr. Sci. (Philos.), 
Prof. G. E. Zborovsky (Ural Federal University, Yekaterinburg), Dr. Sci. (Soc.), Prof. V. G. Nemirovsky 
(University of Tyumen, Tyumen), Cand. Sci. (Soc.), Assoc. Prof. A. R. Zhusubaliyev (Kyrgyz National 
University, Bishkek), Dr. Sci. (Philos.), Prof. Yu. V. Popkov (Siberian Branch of RAS, Novosibirsk). These 
scientists spoke about the paradoxical effect in the development of the contemporary social science, infor-
mal institutions of labor markets in Russia and other countries, “political investments” of business in Rus-
sia, students’ educational success/failure, property differentiation of the contemporary Kyrgyz society, 
conceptual and problematic field of national policy at the level of urban municipal government. Concluding 
the plenary session, Prof. Yu. V. Popkov noted that he had not seen such events in the academia for a long 
time. It is significant that many ideas were outlined by both scientists and students. Many well-known Doc-
tor of Sciences, heads of departments, and university teachers of the city were also present.
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The afternoon was set aside for scientific discussions at the 2nd Siberian Sociological Forum. Within the 

forum’s theme, two discussion platforms were organized, where professional sociologists actively shared 
their scientific ideas and presented solutions to the current social problems. The moderators of the venues, 
Prof. S. A. Barkov and Prof. G. E. Zborovsky, and the guests noted a high scientific level of the research of 
Siberian sociologists. Prof. Sergey Barkov also mentioned that Siberian sociologists are distinguished by a 
commitment to a strict methodology, to a clear measurement of social phenomena and processes.

The 2nd Siberian Sociological Forum became very interesting and fruitful for young sociologists of 
Siberia. Two youth sections took place under the guidance of leading teachers of NSUEU: Prof. S. V. Rov-
bel, Assoc. Prof. E. V. Naumova, Assoc. Prof. O. Yu. Tevlyukova, and Assoc. Prof. E. V. Komf. 52 appli-
cations were submitted for participation in the youth section “The Man in Modern Realities”. The participants 
of the section were undergraduate and graduate students from the universities of Tyumen, Kemerovo, 
Ivanovo, Chita, Novosibirsk, St. Petersburg, Tomsk, Moscow, and Bishkek. The best papers awarded at the 
sections were presented by: Ya. A. Brandt, a student at Kemerovsk State University (research advisor — 
Cand. Sci. (Soc.), Assoc. Prof. E. A. Kranzeeva), A. Yu. Krasnoperova, a student at Kemerovsk State Uni-
versity (research advisor — Cand. Sci. (Soc.), Assoc. Prof. E. V. Golovatsky), A. V. Drozdova, a student at 
Novosibirsk State Pedagogical University (research advisor — Cand. Sci. (Soc.), Assoc. Prof. O. A. Dob-
rina), A. S. Semenova, a student at Novosibirsk State University of Economics and Management (research 
advisor — Senior Lecturer A. S. Melnikova), A. A. Chepelev, a student at Novosibirsk State University of 
Economics and Management (research advisor — Cand. Sci. (Econ.), Assoc. Prof. S. V. Rovbel), A. A. Pol-
yakova, a student at Siberian State University of Telecommunications and Information Sciences (research 
advisor — Cand. Sci. (Econ.), Assoc. Prof. S. P. Storozheva).

A great emotional response from students, as well as other participants of the Forum, was caused by the 
results of the absentee competition of analytical student works “Modern Youth: Activism and Creative 
Practices”, which was held at the forum. The evaluation of the jury was conducted in the format of triple 
“blind” review, and in such objectively strict conditions, the victory in the corresponding nomination went 
to: D. V. Petukhova, a student at Tomsk State University (research advisor — Cand. Sci. (Soc.), Assoc. Prof. 
S. V. Negrul), A. S. Semenova, a student at Novosibirsk State University (research advisor — Senior Lec-
turer A. S. Melnikova), A. Yu. Krasnoperova, a student at Kemerovsk State University (research advisor — 
Cand. Sci. (Soc.), Assoc. Prof. E. V. Golovatsky), Yu. Yu. Stepanova, a student at Novosibirsk State Tech-
nical University (research advisor — Cand. Sci. (Philos.), Assoc. Prof. M. V. Rashidova), Ya. A. Brandt, a 
student at Kemerovsk State University (research advisor — Cand. Sci. (Soc.), Assoc. Prof. E. A. Kranzee-
va), N. N. Grigorik, a student at Kemerovsk State University (research advisor — Cand. Sci. (Soc.), Assoc. 
Prof. A. V. Orlova), Yu. S. Satina, a student at Kemerovsk State University (research advisor — Cand. Sci. 
(Soc.), Assoc. Prof. A. V. Orlova), M. I. Pomazan, a student at Novosibirsk State University of Economics 
and Management (research advisor — Cand. Sci. (Econ.), Assoc. Prof. S. V. Rovbel).

Volunteer support during the scientific event was provided by the students of sociology of NSUEU 
of all years.

Assoc. Prof. Vladimir Melnikov, the head of the Department of Regional Economics and Man-
agement, Assoc. Prof. Lyubov Shadrina, the head of the Department of Advertising Marketing and 
Public Relations, as well as the lecturers of the said department — Ekaterina Chernikova and Na-
talia Morozova — and the lecturers of the Department of Business in Services — Anna Arshinova 
and Tamara Prikhodko — took an active part in the forum’s organization.

In general, the 2nd Siberian Sociological Forum became both a major scientific event and a sig-
nificant motivational factor for scientific activity for many participants.
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