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Abstract. Kazakhstan is transitioning to a national state as a new subject of sovereignty. In the 
Kazakhstan’s case, the national-state construction has received an ethnolinguistic connotation 
and symbolizes the Kazakh nation’s revival. This complicates the formation of a new national 
identity on a civil basis and leads to the strengthening of ethnic identifications among younger 
people, especially in the Kazakh-speaking regions. This highlights the need to study the role and 
impact which the modal tendencies of nation building have on the identification of the regional 
youth. Meanwhile, the key dimensions of young people’s life include social disorder and insecu-
rity, which, combined with the uncertain prospects of education and employment, worsen social 
sentiment and complicate their self-identification in this environment. This, in fact, determines 
the relevance of this study, as well as its scientific and practical significance. The purpose of 
this article involves a comparative analysis of the role and impact of modal tendencies of nation 
building in Kazakhstan on the formation of certain types of social identity, namely, civil and 
ethnic—youth living in various regions of the Republic of Kazakhstan. The empirical basis of 
the article includes the results of a survey of young people aged 15-29 years conducted in all the 
regions of Kazakhstan from 23 April to 6 May 2016. These results show the role and influence 
of modal trends in nation building on identification processes in regional youth groups and the 
ethnic conflict potential. The author highlights the specifics of the existing risks associated with 
the growth of ethnic identity of the young residents of Kazakhstan in the context of potential 
social and political consequences for the republic.
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INTRODUCTION
In the post-Soviet countries, the 1990s were specific for their acute stage of ethnic 
and psychological adaptation of the population to the conditions of changes. Ka-
zakhstan, having the highest degree of ethnic diversity in the world [2], has not 
passed this stage because of transitioning to the state Kazakh monolingualism. The 
march of national sovereignties emphasized the problem of identity as an object 
of sociological analysis. Meanwhile, in Kazakhstan, apart from researchers who 
specialize in this field (namely, M. S. Shaikemelev, G. T. Telebaev, G. N. Bily-
alova, and R. S. Aryn), few have studied the problem of identity systematically. 
Even though civil and ethnic identity is a significant topic in sociological surveys, 
which measure and account for them, when estimating and interpreting the ongo-
ing transformations. 

Despite this, the identification processes proved to be the “resource”, the soci-
ological content of which still remains unclear. In the discussed sphere, there is a 
situation, in which 

“the distinction between scientific knowledge and any narrative (socio-cultural 
conversation about society) gets practically erased, as Zh. T. Toshchenko writes. 
Disguised as the fashionable discourse (understood as a type of speech communi-
cation focused on discussion and justification of significant actions, opinions, and 
statements of its participants), in fact, there is an often non- or low-binding discus-
sions or even mere conversations devoid of any scientific analysis” [8, p. 4]. 

The demarcation line between the applied studies that focus on the problem of 
identity is often seen only in the differences of authors’ preferences for choosing 
different aspects of the problem and their interpretations. They mostly contain in-
formative data without any clear description of the methodological approach and 
its initial criteria. 

Despite the terms “identity”, “civil identity”, and “ethnic identity” being includ-
ed in the thesaurus of sociology, their definitions are still ambiguous. This led to 
the interpretation of a more thorough analysis, which would require the level of 
conceptual and methodological developments. This, practically, means the further 
development of the tradition started in the soviet period of Kazakhstan by A. Kh. 
Kasymzhanov, M. S. Orynbekov, M. M. Suzhikov, O. A. Segizbayev, D. K. Kshi-
bekov, A. I. Artemyev, and K. Sh. Shulembayev among others. Their many scien-
tific achievements build the foundation for theoretical and methodological research 
in the field of identification processes. Successful attempts in finding the link be-
tween the conceptualization and the results of studying Kazakh ethnic and cultur-
al identity belong to A. N. Nysanbayev and M. S. Shaikemelev [7]. The works by 
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G. N. Bilyalova [3, 4], M. S. Shaikemelev [10], and R. S. Aryn [1] are also meth-
odologically important in terms of developing the problems of civil and ethnic 
identity. However, this problem remains relevant not only for scientific and meth-
odological reasons, but also because of the existing demand for its development in 
the management practice. This problem is closely tied to the questions of national 
and state construction in Kazakhstan, which has obtained the ethnic and linguistic 
connotation under the banner of Kazakh ethnic identity’s revival. Among the ma-
jority of the young people (especially in the regions), these processes have gener-
ated a “revolution of growing expectations” (in D. S. Davies’s terminology) [5], 
which leads, on the one hand, to the rise of ethnic Kazakh self-consciousness; on 
the other—to the accumulation of factors of deprivation and inversions of youth 
consciousness. The types of inverse reaction of Russians, Uighurs, and Koreans 
living in Kazakhstan to the implemented national-state policy are described in 
detail in the publication by O. Natsuko [6]. With the growing practical demand, 
the interest to the problem of civil and ethnic identification appears more than just 
sociological.

METHODS
This article uses the research materials of the Association of Sociologists and Po-
litical Scientists of Kazakhstan within the research project “Ethnoreligious identi-
fications of regional youth of Kazakhstan” (23 April — 6 May 2016). 

“The research method involves a survey based on a standardized questionnaire 
in the Kazakh and Russian languages, using the face-to-face method, at the place 
of the respondents’ residence. The sampling is multi-stage and random. The 
frame for geographical correlation of the sample is the administrative-territori-
al division of Kazakhstan into regions adopted by the Statistics Committee of 
the Ministry of National Economy of the Republic of Kazakhstan, followed by 
the grouping of regions into geographical regions (North — East — center — 
West — South). The survey has covered 14 regions (5 areas) of Kazakhstan, 
29 localities (15 small towns or monotowns and 14 rural settlements). The se-
lection of households was carried out by a random route method with a five-fold 
selection step. The interviewees include 1,404 respondents aged 15-29 years; 
among them, urban residents—393, rural—1,011” [9, pp. 5-6]. 

Sample populations represent the gender, age, national, and settlement structures 
of general populations (youth 15-29 years old in the regions). The average statis-
tical error in the Republic and regions is less than 1%.

The logical and methodological construction of the empirical material was per-
formed on the basis of the research technique of comparativism. The latter has great 
descriptive capabilities in relation to the primary data. As a scientific direction, 
comparativism emerged among the sociologists of the Chicago school (USA) in 
the early 1920s. It saw the rise of interest in 1950s owing to the works of R. Ben-
edict, D. Lerner, A. Inkels, H. Cantrill, M. Farber, F. Frey, K. Buck, M. Stykos, and 
O. Kleinberg [11]. The Russian methodological studies on comparativism appeared 
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the 1990s. The most prominent of them was Comparative Political Sociology by 
M. Dogan and D. Pelassi. It presented a systematic analysis of the essence and 
strategies of the comparative method [5, p. 149]. 

Comparativism is a universal model that provides a synthesis of elements of 
theory and empirical data. As G. Sartori notes, 

“In fact, the data is the information that is distributed in ‘conceptual vessels’ 
and processed in them. In addition, since non-experimental sciences depend 
to a great extent on the accumulation of factual material, i. e., on external 
(non-laboratory) observations, the empirical question is what exactly turns 
the concept into a useful and really reliable ‘container’ for collecting facts” 
[12, p. 75]. 

The methodological basis of this study employs three basic strategies of com-
parativism, conventionally called the “three-dimensional approach” due to their 
complementarity: the method of segmentation of the whole and selection of the 
segment as the object of research, the method of comparison of relatively homo-
geneous objects (otherwise called the regional approach), and the method of com-
parison of contrasting objects. Regional groups of young people were selected from 
the primary social context. The “second-order” comparison method was used: the 
hierarchy of groups of variables and their relationship were compared. This allowed 
identifying stable signs of regionally differentiated groups of young people. The 
“zonal” study (regional approach) allowed tracing the determining influence of 
modal trends in national-state construction (transition to state Kazakh monolin-
gualism, traditionalization of informal youth relations, activities of national-Patri-
otic associations, etc.) on identification processes in the youth environment. The 
contrast comparison has revealed two focus groups due to their indicative speci-
ficity: Kazakh- and Russian-speaking Kazakhs. This method has aided in isolating 
more fractional sociological types in the groups of young people with supra-ethnic 
and ethnic identification.

In the existing variety of identity concepts, most of them have similar content: 
identity is understood as a certain result of an individual’s reflection of his or her 
affiliation with a certain community. This is a complex, ambivalent, and multi-lev-
el construct, which is why it is the subject of different approaches. The following 
approach has promising conceptual possibilities for its study: 

“In every socio-cultural whole, there is not only a system of different kinds 
of identities, but also a hierarchy of them within this system, G. Sartori 
says. Moreover, this hierarchy (or at least its individual components) usu-
ally has value attributes and is characterized by different prestige. Each 
individual has more than one identities; thus, he or she is, as called by 
some authors, ‘polyidentical’. Moreover, in the course of his or her life, 
such an individual can acquire new identities and lose or simply get rid of 
the old ones” [12, p. 16-17]. 
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In our opinion, the main message of this approach is that the identity is not 

static or exhaustive, it is dynamic and selective: “Identity reveals itself in the 
processes of its establishment, i. e. in the processes of identification” [12, p. 17]. 
The need to analyze identification processes in regional groups of young people 
is associated with the differentiating influence of nation-building in Kazakhstan, 
accompanied by the erosion of the former system of values that cemented civil 
identity, and the strengthening of ethnic identities. Civil identity is understood 
as a conscious (or as most often observed among the young people, unconscious) 
perception of people’s affiliation with a single state-forming community (a nation 
of citizens of the state), while the ethnic identity—to their ethnic community (to 
“their roots”).

RESULTS AND DISCUSSION
The official transition of the country to the state Kazakh monolingualism com-
plicates the interethnic relations among the regional youth. According to the 
survey, the level of inter-ethnic alienation of the young people is on average 
19.4% (“there are no relations”, “interests do not overlap”). The maximum to-
wards what the young people of different ethnic groups are open is to maintain 
friendly relations (68.3%), to a lesser extent—to study/work in the same team 
(48.7%), and to be neighbors (40.7%). Most representatives of the main ethnic 
groups of young people remained shut to closer interaction, such as developing 
a joint business (only one in five of the respondents is willing to do so) or enter-
ing into an international marriage (only one in seven of the respondents).

The complex language situation indicates the complexity of the process of 
language transformation in the Republic. The law on languages, according to 
which the Kazakh language became the state language, was adopted in 1994. 
However, 22 years later, only one in twenty of the surveyed representatives of 
the Russian youth in Kazakhstan is fluent in Kazakh (5%); among the Rus-
sian-speaking Kazakhs, none indicated a fluent knowledge of the Kazakh lan-
guage. Contrary to these groups, 100% of Kazakh-speaking Kazakhs and 33.7% 
of the representatives of other ethnic groups (most likely of Asian origin) are 
fluent in the state language. The speech preferences of the Russian speaking youth 
do not correspond to the current state language policy on legitimization of the 
Kazakh language as the only state language: 86.7% of Russian respondents speak 
only the Russian language. Among the Russian-speaking Kazakhs and represent-
atives of other ethnic groups, the values of this indicator are 72.3 and 51.2%, 
respectively.

The analysis of the survey results shows that the “pressure point” of civil 
identification is the language policy of the state. The latter does not eliminate, 
but aggravates the ethnic and linguistic split between the Kazakh- and Rus-
sian-speaking young people. The fact is that despite the decrease in the share 
of Russians in the national structure of youth, there is still a high proportion 
of Russian speakers. Therefore, the Russian language retains a fairly solid 
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foundation in the mechanism that determines local civil identification. The 
state’s language policy does not take into account that the reduction of the use 
of the Russian language without providing real opportunities to increase the 
scope of the Kazakh language is a conflict-prone factor for young people. Ac-
cording to the survey, the main line of tension in the interethnic relations among 
the regional youth “divides” Kazakh- and Russian-speaking Kazakhs. A weak-
er tension arises in the relations between the Russians on the one hand and the 
Kazakh-speaking Kazakhs on the other. One in six Russian respondents noted 
the tension in their relations with Kazakh-speaking Kazakhs (one in seven Ka-
zakh-speaking Kazakhs indicate the same tension in their relations with Rus-
sians). In this regard, it is very symptomatic that the levels of expectations of 
open inter-ethnic conflict among the Russian and Russian-speaking Kazakhs 
coincide: one in seven respondents among them believe that the conflict among 
the young people “can not be avoided”, “everything is leading to this”. Such 
unanimity of expectations cannot be a coincidence. According to mental char-
acteristics, Russian-speaking Kazakhs are closer to their Russian rather than 
Kazakh-speaking peers. In the latter group, the level of expectations is 1.6 times 
lower. The main factor of dissatisfaction with the language policy on the part 
of the Kazakh-speaking youth is the timing of the transition to the state Kazakh 
monolingualism, while the Russian-speaking youth notes not so much the tran-
sition itself (many understand its necessity), as the methods and measures 
(sometimes illegal) of its implementation. According to the survey, violations 
of rights based on ethnic language in education and professional activities are 
1.4-2.4 times more likely to be committed against the Russians than the Ka-
zakhs (15.8 and 28.7%, respectively, compared to 10.9 and 12.2%) and 1.3-1.9 
times more likely to be committed against other ethnic groups (13.9 and 23.5%, 
respectively).

Accordingly, the majority of representatives of other nationalities living in the 
Republic of Kazakhstan regard the Kazakh language becoming the only state 
language as a violation of democracy, putting them in an unequal position com-
pared to the representatives of the titular nation. The results of the study empir-
ically confirm the hypothetical risk of mass “release” of conflict-related energy 
of the young people on ethnic grounds. The level of ethnic conflict potential 
among the Kazakh- and Russian-speaking Kazakhs, Russians, and others is 56.9, 
35.2, 46.3, and 44.6%, respectively. It is manifested mainly in the West (70.7%), 
central (54.0%), and South (52.2%) of the Republic.

A destructive factor that can threaten inter-ethnic peace and harmony in the 
Republic in the near future is the rise of Kazakh ethnic nationalism among the 
regional youth, which shows their intolerance to the Russian-speaking residents 
of the Republic of Kazakhstan, including the representatives of the titular nation. 
This is an indicator of the growing politicization of ethnic tensions in the Repub-
lic. One of the features of the internal political situation in connection with the 
ongoing process of nation-building is the activation of ethnically oriented youth 
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associations. This is a new form of political struggle. It is not conspicuous be-
cause it has an extra-parliamentary character (the party field is closed for ethni-
cally oriented associations). There is a latent politicization of ethnic tension due 
to the involvement in the orbit of influence of ethnically oriented associations of 
segments of various youth subcultures. In the coming years, the mobilizing “eth-
nic idea” can count on the support of the majority of the Kazakh-speaking youth, 
especially in the West of the country: more than 50% consider themselves na-
tional patriots, and almost 60% see associations of the Kazakh ethnic plan as a 
constructive social force. As for the Russian-speaking youth, the majority of them 
are distanced from ethnically oriented public associations.

The deepening ethnic and linguistic split polarizes the regional youth according 
to the criteria of civil identification. The basis of civil identification of the Ka-
zakh-speaking youth, as a rule, is an ethnic criterion—identification of their citizen-
ship with the ethnic Kazakh state (merging of ethnic and civil identity constitutes 
more than 50%). The civil identification of the Russian-speaking youth is mostly 
supra-ethnic in its nature—more than 70% their citizenship with the country regard-
less of their ethnicity. These polar groups are heterogeneous in terms of the type of 
values that define civic identity. Kazakh-speaking youth in the prevailing majority 
(more than 54%) share the installation of ethnocentrism of moderate and radical 
types, which are based on ethnic opposition. Moderate ethnocentrists (over 40%) 
perceive Kazakhstan as a country of Kazakhs, where all non-Kazakhs are ethnic 
minorities, but together with the Kazakhs they determine and bear the responsibility 
for the future of Kazakhstan. For ethnocentrists of the radical type (one in seven 
Kazakh-speaking Kazakhs among the surveyed), Kazakhstan is only for Kazakhs. 
This hides a whole “set of grievances” that take the form of ethnic and national ones. 
This category of respondents perceives ethnic Kazakh nation-building as compen-
sation for the “historical trauma” suffered. In the structure of civil identification of 
the Russian-speaking youth, their basic character has the value of national unity on 
a general civil basis (more than 50% in the group of Russian-speaking Kazakhs and 
more than 70% in the group of Russians). However, one in six identifies their citi-
zenship with the “Small Homeland” (the place of their residence), which mainly 
includes the Russians and the Russian-speaking Kazakhs (on in three).

CONCLUSION
The results of a comparative analysis of the role and influence of modal trends of 
nation-building in Kazakhstan on identification processes in regional groups of 
young people lead to the following conclusions:

The construction of a new framework of the national state in the spirit of the 
revival of the Kazakh nation has led to significant changes in the ethnic and demo-
graphic structure of the regional youth in favor of the Kazakh-speaking Kazakhs 
(87%). The main contribution to this process belongs to the program for the return 
of compatriots to Kazakhstan, the transition to the state Kazakh monolingualism, 
the change of the ideological vector of the country’s history, in the context of which 
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the Kazakh khanate begins to play a much more significant role as a reference point. 
Youth is a resource for nation-building on an ethnic basis.

The identification structure of regional Kazakh-speaking youth has an internal 
hierarchy, in which ethnicity becomes the most valuable parameter of civil iden-
tity. In fact, civil identity means belonging to the titular ethnic group as a 
state-forming community. In the hierarchy of identities of the Russian-speaking 
youth, the top position belongs to the affiliation with a united state-forming peo-
ple—Kazakhstanis.

This study has shown that the majority of the surveyed youth (more than 
70% among the representatives of the Kazakh-speaking population) support 
informal relationships of the traditionalist type. This trend is most pronounced 
in the Kazakh-speaking parts of the country—the West and South. According-
ly, the signs of traditionalization of behavioral attitudes and orientations in the 
regional groups of the young people can be fixed: high importance of genea-
logical priorities of ethnic identification (compulsory knowledge of one’s her-
itage and ancestry).

The politicization of the ethnic Kazakh identity results in excessive de-
mands of the Kazakh-speaking youth (especially in the West) for fluency in 
the state language and acceptance of the Kazakh culture, which they address 
to the people occuping responsible state positions. A mandatory criterion for 
being promoted to a higher state position (which has an imperative character 
in the eyes of a representative part of the Kazakh-speaking respondents) is 
“to be Kazakh”.

The regional differentiation and disparities in the development of regions 
cause the lack of unity among the young people, who are characterized by “pa-
rochial” interests and increased sensitivity to the issues of ethnic identification. 
The low resistance of young people (especially the Kazakh-speaking ones) to 
the influence of nationalists of different ethnic backgrounds makes them the 
object of propaganda and manipulation by political forces interested in the 
power crisis situation.

Thus, the Republic of Kazakhstan faces historical changes, when an identi-
ty crisis inevitably arises, which is largely related to the problems of civil 
self-determination. The main difficulty for young people is that they cannot 
understand what they are creating—a state of Kazakhs and for Kazakhs? Or a 
nation of citizens of the state, which is understood as Kazakhstanis? An ade-
quate answer to this question should be the formation of the general civil na-
tional policy. First, it is necessary to remove the language issue from the epi-
center of criticism and speculation on the part of primarily Kazakh nationalists 
who use populist methods of dramatizing difficulties and contradictions. In a 
country where the introduction of the official language of the titular ethnic 
group is a relatively recent phenomenon, it is impossible to play along with 
ethnic prejudices and segregationist attitudes without threatening its security. 
Secondly, a reasonable transition involves creating guaranteed conditions for 
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meeting the needs and interests of all groups o other ethnicities and laanguag-
es living in Kazakhstan, as well as countering forced unification in the spirit 
of “titular ethnic nationalism”.
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Abstract. International migration is an important vehicle for achieving geopolitical, economic, 
and demographic interests, strongly embedded into the Russian society. Orientation of the Rus-
sian state on the support of migrants either highly motivated to integrate or at least “obedient” 
and ready to follow legal and socio-cultural norms raises a number of questions. How prepared 
is the Russian society to digest migration flows and accept new members? How do migrants 
perceive the Russian reality? What kinds of relationships do they seek to establish with local 
population? To what extent do they rely on the state and public systems? This article presents the 
results of formalized interviews with migrants in seven Russian border regions: the Altai Territory  
(n = 319), Orenburg Region (n = 100), Murmansk Region (n = 100), Pskov Region (n = 100), Republic of Altai  
(n = 20), Republic of Dagestan (n = 51), and Rostov Region (n = 94). Guided by the integrative 
theoretical-methodological approach (including contemporary concepts of migration and trust) and 
using path analysis, the authors suggest a complex model, where the migrants’ trust is linked with 
life stance and social-psychological determinants. Among the latter, a crucial role belongs to the 
perceived discrimination and attitudes of the local population, moderated by perception of security. 
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The authors show that the trust is an important factor, determining the level of satisfaction with 
different aspects of the life in Russia.

Keywords: international migration, adaptation and integration of international migrants, receiving society, 
acculturation strategies, institutional trust, border regions of Russia, social security, structural equation 
modeling.
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INTRODUCTION
The thesis that international migration, globalization, and increasing cultural diver-
sity are certainly related is generally accepted. Many scholars also support the idea 
that culturally diverse individuals find it more difficult than members of the same 
culture to maintain trusting relationships [4], and that ethnically diverse environment 
is full of conflicts and has a devastating impact on the social aspect of society (for 
the controversy of this thesis and counterarguments, see critical analysis in) [31].

Trust theories partially support these claims. E. Uslaner points out that the 
roots of trust lie in the education of certain moral qualities and attitude to the 
world [35]. Like any other groups, immigrants will include those who have a 
high level of generalized trust and believe that “most people can be trusted”, but 
there will also be persons with a pronounced particular trust, trusting only those 
whom they perceive as close and similar to themselves [36]. According to E. Gid-
dens’s theory of structure, trust is a mechanism that reduces the complexity of 
modern society, giving confidence in the situation of total uncertainty character-
istic of late modernity [11]. Immigrants may have even more confidence in oth-
ers than other groups, because it is trust that most often allows them to decide 
and implement their migration intentions.

As T. Tam and M. Houston and colleagues rightly point out, a significant num-
ber of scientists trying to establish a link between the increase in ethnic hetero-
geneity of modern societies and the crisis of trust practically do not take into 
account the factor of intercultural communication [32, p.46]. Studies in which 
diversity was observed together with the experience of ethno-cultural interaction 
confirmed that social contacts significantly increase the level of trust and cohe-
sion in society [30, 31].

The experience of studies in different countries shows that the level of social 
trust is stable in several generations, and the reason for this stability lies in the 
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peculiarities of socialization received in childhood [9]. Meanwhile, other projects 
have also confirmed the significant impact of the social environment on changes 
in social norms that guide an individual, including in relation to trust [8, 23].The 
evidence for what is determinant—the original culture or the acquired experience 
is largely controversial. It is determined by data used for this purpose [13].

This is also true of institutional trust. A large number of recent scientific papers 
have provided empirical evidence that immigrants express much greater confi-
dence in political and democratic institutions than the local population, and this 
trend is particularly strong in the first generation of migrants [13, 26, 37, 38]. 
Over-confidence in institutions of power decreases as acculturation and integra-
tion into the host community, as measured by length of residence, generation of 
migration, improvement of language skills and acquisition of citizenship; its 
severity is determined by the institutional conditions and the effectiveness of 
institutions in the country of initial residence (the so-called “reference frame”). 
The better are the institutional conditions and the higher are the quality of gov-
ernance in the country of arrival compared to the native country of the migrant, 
the lower are the initial expectations and the higher is the level of trust provided 
to these institutions [11, 35].

In the Russian sociological literature, the problem of trust is widely studied in 
the area of the analysis of changes in public consciousness and value preferenc-
es that occurred in a result of political and economic transformations of the last 
decades. The scientific discourse on trust always assumes a statement of the 
“crisis” and “systemic deficit” of trust in the Russian society, indicates the prev-
alence of “social cynicism”, understood as usefulness of demonstrating goodwill 
to others and the inevitability of failure of attempts to act in the name of public 
benefit [33, 39].

The interdisciplinary nature and the lack of consensus on the essence and con-
ceptualization of trust give rise to a variety of interpretations and definitions, rang-
ing from generalizing all forms and types of trust into “a single phenomenon with 
similar characteristics of manifestation, laws of functioning, regardless of what 
sphere of human life it manifests” (the approach of T. P. Skripkina [28, p.10] ) to 
the recognition of trust as a complex phenomenon. The structure of the latter is a 
“combination of different semantic bases”, “determined by different norms of ex-
pectation and the nature of the execution of the action”, which implies fundamen-
tal differences in the manifestations of trust, since the set of implicit codes and 
rules of behavior in different situations where there is trust between social actors 
will be different (L. D. Gudkov’s approach) [12].

A significant number of scientific papers devoted to trust follow the logic of its 
consideration as a significant component of social capital necessary for the con-
solidation of Russian society, the formation and development of effective self-
government and the modernization of all spheres of life [15, 16, 24, 25, 29, 34]. 
Trust plays an important role for social cohesion of geographically and economi-
cally diverse territories, improvement of interethnic and interfaith relations [10, 
22, 27]. Studies conducted by the staff of the center for research of interethnic 
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relations of the Russian Academy o Sciences showed that trust is directly interre-
lated with ethnic tolerance, manifested in the acceptance of cultural diversity, non-
violence in the settlement of interethnic differences, readiness to interact with 
people regardless of their ethnicity. It is the culture of trust formed in everyday 
interactions and cooperation that creates the value basis for integration processes 
and civil self-organization [27]. Lack of trust, especially in a difficult migration 
situation, on the contrary, leads to escalation of interethnic tension, growth of xe-
nophobic sentiments, negatively affects interpersonal contacts with specific repre-
sentatives of minorities (ethnic, migrant, religious etc.), especially with regard to 
“visually distinguished” ethnic groups (residents of the North Caucasus, Transcau-
casian countries, Central and South-East Asia) [17, 21].

In the domestic investigations the practice of unilateral consideration of trust 
only on the part of the receiving population can be clearly traced. Numerous mass 
surveys conducted by leading agencies (FOM, VTSIOM, Levada Center etc.) are 
mainly aimed at measuring the level of migrant phobia and ethnic nationalism in 
public opinion, identifying the key reasons for the rejection of migrants, orienta-
tions towards restrictive policies towards newcomers (see relevant thematic col-
lections on official websites) [1, 14, 18]. In rare, isolated cases, a comparative 
analysis of the severity of different types of trust, including inter-ethnic, among the 
local population and migrants, but these attempts are based on data collected among 
internal migrants and the so-called “visible minorities” [22]. Trust in the migrant 
environment is studied in detail in the framework of the analysis of ethnic networks 
and ethnic entrepreneurship, where it often takes a forced nature and acts as an 
important tool for controlling the actions of the one to whom it is provided [2, 5]. 
So, S. Yu. Barsukova notes that trust “launches complex chains of informal loans 
and services”, helps to gain access to a variety of resources, and, at the same time, 
trust is based on the belief that “the Diaspora is able to call the debtor to account... 
through these same channels comes the inevitable reckoning for violation of the 
unwritten rules of the network world” [2, p.54]. Interethnic relations have a dual 
character, which is manifested in the mutual adaptation of migrants to the host 
community and the host community to the new migration situation, changing 
ethno-cultural conditions. This urgently requires an analysis of the attitudes, ex-
pectations and preferences of migrants themselves as a factor determining their 
attitude to Russia, its people and culture, the choice of behavioral strategies and 
future intentions, and an important indicator of the state of Russian society, the 
effectiveness of migration policy.

METHODS
Considering trust as one of the basic characteristics of interethnic relations and, at 
the same time as a key indicator of security, we sought to cover a wide range of its 
varieties and objects, to establish the relationship between trust and indicators 
characterizing the views, attitudes and behavioral strategies of migrants in the host 
community, socio-psychological aspects of interaction between visitors and the 
local population.
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The empirical basis of the study was formalized interviews with migrants in 

seven border regions of Russia (Altai Krai-n = 319, Orenburg region-n = 100, 
Murmansk region-n = 100, Pskov region-n = 100, Altai Republic-n = 20, Dagest-
an-n = 51, Rostov region-n = 94). Different categories of migrants interviewed, 
including the questions about the purpose of stay and further migration plans. The 
criterion for the selection of respondents was the period of residence in Russia (not 
more than five years, taking into account temporary returns to their homeland). The 
distribution of respondents by country of citizenship generally corresponded to the 
official statistics on key countries-suppliers of foreign labor: 19.3% of respondents 
were citizens of Uzbekistan, 16.5%—Kazakhstan, 12.5%—Tajikistan, 10.2%—
Kyrgyzstan. From 5 to 7% of respondents had citizenship of Armenia, Azerbaijan, 
Ukraine, from 1 to 3%—Belarus, Moldova, Georgia. Other countries were repre-
sented by a combined 2.9% of respondents. The age of the respondents ranged from 
15 to 73 years (the average age was 31.2 years, the median age was 28 years), the 
gender distribution was 67.1% male and 32.9% female.

A significant proportion of informants (40.1 percent) were temporary labour 
migrants wishing after the work contract to return home, 1.7 percent has positioned 
themselves as a transit migrants consider Russia as a staging point for further em-
igration, the remaining respondents immigrated to Russia with the family of a 
migrant worker, was educated in Russian schools, and also indicated as the main 
purpose of the stay private visits, travel, Commerce and purchasing (for a series 
of follow-up questions revealed that, despite the stated goals, from a third to 60% 
of respondents in these categories also carried out work).

It should also be noted that 61.8% of respondents in the General sample, 62.6% 
among labor migrants and 82.6% in the group of respondents who came as accom-
panying relatives, would like to obtain Russian citizenship, 30% would like to 
move transport their family members to Russia; for almost half of the respondents 
(49.2% of valid answers) Russian was the second language mother tongue, and for 
another 19%—the only mother tongue, which were important characteristics of the 
sample, determining the nature of the responses and demonstrating the adaptive 
potential and integration intentions of the study participants.

The survey tools included questions about trust in informal groups and social 
institutions (five-point consent scales applied):

 — close people (family, relatives, friends);
 — employer;
 — new social environment-neighbors and people living nearby;
 — social institutions and institutions involved in decision-making on issues 

related to migration, security: the representation of the country (Consulate), 
the migration service (migration centers), the police and other law enforce-
ment agencies;

 — civil society institutions that help to establish new social ties in the host so-
ciety, issues with living arrangements and generally facilitate the adaptation 
of migrants, on the one hand, and preserving ties with the homeland, nation-
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al culture, on the other: (ethnic diasporas, public organizations protecting 
the rights of migrants, religious organizations).

The respondents assessed the level of trust in these groups on a five-point scale 
(from” do not trust “to “fully trust”). For each type of trust, an index was calculat-
ed representing the difference in cumulative frequencies between positive and 
negative answers (the neutral answer “both Yes and no” was not taken into account). 
Positive values of the index indicated the predominance of trust, absolute values 
of the index, close to zero, meant approximately equal shares of trusting and dis-
trusting this group/institution, which was a sign of polarization of assessments and 
hidden contradictions. 

Factor analysis conducted on a set of confidence scales showed that the relation-
ships between them are explained by a two-factor structure (principal components 
method, the share of the explained variance was 65%). The first factor included all 
scales with significant load, except trust in relatives and friends, which have equal 
loads on the two factors and are the only variables with maximum loads on the 
second factor. The General factor accumulating private indicators of trust in infor-
mal groups (except relatives and friends), public and state institutions were left for 
further analysis. Further, on the basis of this integral (latent) factor of trust in the 
host society and indicators that measure the objective characteristics of the migra-
tion experience of the Respondent, subjective indicators of the interaction of mi-
grants with the local population, including assessments of perceived discrimination, 
acculturation strategies, attitudes to cooperation, assessment of security and satis-
faction with various aspects of life in Russia, a structural model was built (the 
method of modeling structural equations, structural equation modeling, SEM), 
which allowed us to assess their importance and interdependence.

RESEARCH RESULTS

An overall assessment of the confidence of migrantsin the host community
The analysis of the aggregate data for all regions of the study showed that in the 
attitude of migrants to the Russian society, trust prevailed over distrust, not only 
in the interpersonal sphere, but also in interactions with state and civil institutions, 
the indices for which had positive values. As expected, migrants experienced the 
highest level of trust to informal groups that form the immediate environment-rel-
atives (confidence index was 87.2 points, the share of positive responses was 90.7%), 
friends and close acquaintances (confidence index was 76.6 points, the share of 
positive responses  was 81.3%), including those living in Russia and played a de-
cisive role in the choice of the country and region for the implementation of mi-
gration intentions (38.1% of respondents noted that they came to this region and 
the locality, because they could get the support of relatives, 32.3% indicated the 
presence of friendly relations).

It is necessary to allocate two more objects, which received higher, in compar-
ison with other groups, estimates. Thus, 82% of the working respondents have trust 
in the employer. Far from the homeland, often the employer was the guarantor of 
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safety stay in Russia, the intermediary with “the outside world”, the key figure on 
whom not only the financial situation of the respondent and working conditions, 
but also living conditions depended, possibilities of satisfaction of ethno-cultural, 
religious, leisure requirements. At the same time, significant differences in the 
level of trust in the employer among different categories of migrants pointed to 
distortions and contradictions in the implementation of migration legislation, the 
prevalence of shadow, hidden from legal control of labor relations, the participants 
of which were foreign citizens. 

Thus, this type of trust had a clear gender and educational differentiation and 
varied by the type of organization in which the respondent worked: men trusted 
their employers significantly more (85.7% of positive responses) than women (only 
70.1%, p < 0.01, Pearson’s criterion χ2), and more educated migrants, in particular 
those who had  higher education, more (87.5%) than those whose educational 
level did not exceed grades 8-9 of secondary school (60%). As for the type of or-
ganization, respondents working for private individuals had the least confidence 
in the employer (78.6% of positive responses), in contrast to commercial and bud-
getary organizations, where trust was higher (87-88% of positive responses, the 
significance of differences according to the Kraskel — Wallis criterion, p < 0.05). 

In part, it is explained by the greater informality and less regulation of the work 
of an individual, often turning, unfortunately, into arbitrariness and violations of 
the law. Migrants working for “private traders” were significantly more likely 
(6.9%) than those employed in other types of organizations (1-1.5%) to report 
conflicts, discrimination and illegal actions on the part of employers, such as taking 
away documents, non-payment of earned money, holding a job against their will, 
physical violence, threatening by the police.

In fairness, we should note that the situation was also far from ideal in other 
organizations. Informants from budget organizations more often than others (14.3% 
compared to 4-7% in other groups) reported that the employer did not pay them 
all the money that he promised, and the level of sexual harassment was almost the 
same as in the private sphere ( 4.8%, in the group of employees working for “pri-
vate traders”—4.7%). Migrants working in commerce organizations more often 
noted the cases of coercion to types of work about which there was no prior agree-
ment (7.1% of answers, in other types of organizations—2.4-4.7%). Thus, trust in 
the employer was not only an important socio-psychological component of labor 
relations, its low level played an indicative role in identifying conflict situations 
and cases of violation of the law.

Another important object of trust was the representative office (consulate) of the 
country of origin (54.6% of the total positive answers, confidence index 37.4). 
Despite the variety of circumstances that led migrants to Russia and the differenc-
es in their future life plans, most informants counted on the support of the diplo-
matic missions of their countries, believed in the effectiveness of international law 
and the possibility of a civilized solution to problems. At the same time, the level 
of trust in diplomatic structures did not depend on the country from which the re-
spondent came, and previous migration experience, which indicated the stability 
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of the institutional structures that reproduce and maintain international relations. 
At the same time, marginal differences were revealed in the level of trust in diplo-
matic missions depending on the length of residence in Russia, which determines 
the severity of the need for such support: among those who have just recently ar-
rived in Russia and, therefore, were still in a situation of migratory stress, trust to 
consulates and embassies was significantly higher (83.3% of positive answers in 
the group staying in Russia for less than a month) than among those who lived in 
Russia for a longer period (75.7%, p = 0.07, criterion χ2). 

The next group, with almost identical assessments, included ethnic diasporas 
(49.7% of positive answers, confidence index 30.2) and neighbors (share of positive 
answers—48.2%, confidence index 28.4). Currently, the role of ethnic diasporas 
in building “migration bridges” between countries and maintaining transnational 
identities is becoming more and more obvious, while the assumption that minori-
ties and migrants will remain loyal to the state, new members of which they become, 
as rightly notes R. Cohen, “is disputed and questioned” [6, p.5].

According to our research, confidence in the diaspora was stronger if the migrant 
had no relatives in Russia and he could only rely on his other “countrymen” who 
retained ties with their homeland. Thus, the share of those who trust the ethnic 
diaspora in the group of relatives in the region of residence was 66.5%, while in 
the group of non-relatives it was 74.8% (p <0.05, criterion χ2). Confidence weak-
ened as the migrant “dropped out” of the diaspora network and followed more 
complex migration paths. For example, among those who had experience working 
in other countries or came to the place where the survey was conducted, from an-
other country, trust in the ethnic diaspora was significantly lower (57.8 and 45.5%) 
compared with those who came from his native country (72.5%) or from another 
region of Russia (83.3%).

As for trust in neighbors, it was determined, first of all, by the cultural charac-
teristics and social origin of the respondent: people from rural areas experienced 
significantly more trust in neighbors, who lived in a village, village or aul (87.2%) 
before coming to Russia, while among citizens, the level of trust in neighbors was 
significantly lower (70%). Surveys of the local population conducted as part of the 
study showed that the level of trust in neighbors among migrants was significant-
ly higher than that of the local population, especially those living in the city, where 
only 51% of respondents trusted people living in the neighborhood (in rural areas, 
61.3 % of respondents). 

Respondents experienced approximately the same level of trust in migration ser-
vices (47.7% of positive answers, index 27.4) and law enforcement agencies (46.6% 
of positive answers, index 24.9). In the last place by the level of trust were public 
organizations protecting the rights of migrants (44.1% of positive answers, index 
22.3) and religious organizations (42.4% of positive answers, index 17.9) (Fig. 1). 

Confidence estimates in selected research regions
In Altai Krai, as in the combined data, the first two places in the rating of trust were 
held by relatives (94.4% of positive answers, confidence index 92.3), friends and 
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acquaintances (83.4% of positive answers, index 80.3). The representative country 
of the respondent country was in third place (57.2%, index 46.6), while the em-
ployer was only in the fourth placewith a slightly lower index value (46.3), but 
with a larger share of trustees (61.6%).

The respondents gave approximately equal proportions of positive answers 
on the scales of trust to the migration service, public organizations, the dias-
pora, the police and law enforcement agencies (46.3-48.3%, confidence indices 
23.3-37.1). Confidence in the diaspora was lower than in the migration service 
and public organizations protecting the rights of migrants, which testified, on 
the one hand, to the greater efficiency of the latter, and, on the other, to some 
hidden conflicts that exist inside the diaspora. The last place in the ranking was 
occupied by neighbors (43.5% of positive answers, index 25.7) and religious 
organizations (39.4%, index 17.8). Considering that 60.1% of the respondents 
who answered the question about religious affiliation were Muslims (in the 
Altai Territory—59.9%), the low level of trust in religious organizations testi-
fied to the prevalence of negative attitudes towards Islam, its discrediting, and 
poorly developed Muslim organizations in the studied regions, their inability 
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to provide migrants with significant support. According to data obtained in the 
Orenburg region, the level of trust in the inner circle was an almost constant 
value with slight deviations. Ethnic diaspora (53.6% of positive answers, 40.2 
index) ranked the third in terms of confidence in the ranking, employer the 
fourth (54.5% of positive answers, 34.1 rating), and diplomatic missions of the 
respondent country ranked the fifth (50.0% of the positive answers, index 29.0). 
Other groups received less than half of the positive responses. It is noteworthy 
that the next place after the country’s representation in the ranking of the Oren-
burg region was occupied by religious organizations (44.0% of positive answers, 
index 23.1), which have more influence in this area than in other regions of the 
study, and neighbors (with similar indicators). The police (42.4% of positive 
answers, index 15.2) and public organizations protecting the rights of migrants 
(39.0% of positive answers, index 16.0) obtained almost identical results on 
the scales of trust. In the last place in terms of trust were migration services, 
the confidence index for which amounted to a negative value (37.0% of positive 
answers, index—1.0). 

In the Murmansk region, confidence assessments were characterized by a gen-
eral decline in profile, even on the scales of trust in relatives (78.0% of positive 
answers, index 68.0) and friends (67.7% of positive answers, index 59.6).

With a large margin, the first two groups were followed by indicators of trust in 
the ethnic diaspora (45.0% of positive answers, index 24.0), in the migration service 
(44.0% of positive answers, index 22.0) and in the neighbors (44.0% of positive 
answers, index 21.0), the level of trust in the employer was almost identical to the 
above (42.1% of positive answers, index 20.0). Public organizations protecting the 
rights of migrants and the country’s representative office (consulate) had 43-45% 
of positive answers and a confidence index of 17-18 points. The last places were 
occupied by the police (39.0% of positive answers, index 14.0) and religious or-
ganizations, the attitude to which was mixed among migrants (33.7% of positive 
answers, index 2.2). 

The rating of the Pskov region, with the exception of the leading positions of 
trust in individuals connected with the respondent by bonds of friendship and kin-
ship, had an increased profile compared to the combined data, indicating a favora-
ble relationship between migrants and the local community, the effectiveness of 
social institutions responsible for implementing migration politics in the region. 
In the third position, as in the overall ranking, was the employer, whom 75.4% of 
respondents trusted (index 64.9), but in the fourth place were religious organiza-
tions, the credibility to which was also very high - 67.1 % (index 54.3). In almost 
the same way as religious organizations, migrants in the Pskov region trusted their 
country’s representative office (67.0%, index 52.7) and neighboring communities 
(66.3%, index 51.1). Less trust was placed in migration centers (63.4%, index 49.5) 
and in ethnic diaspora (58.0%, index 46.6). The police (58.2% of positive answers, 
index 39.6) and public organizations (55.8%, index 27.9) took the last place. Thus, 
the overall level of trust in all of the above groups was over 56%, which composed 
the maximum value from all the studied regions. 
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In the Altai Republic, the estimates of migrants are clearly categorized. The first 

group was occupied by the informal groups, the level of trust in which was the 
highest—95% of positive answers (indices 95.0 and 90.0). Some groups formed 
the employer (70% of positive answers, index 50.0), police, migration service and 
diplomatic missions (50-60% of positive answers, index 25.0-35.0). Confidence in 
neighbors turned out to be comparable with trust provided by public organizations 
(40.0% of positive answers, index 15.0). On the last lines of the rating, unlike oth-
er regions and the sample as a whole, are religious organizations (also 40% of 
positive answers, but an index of 5.0) and ethnic diaspora, the attitude towards 
which was maximally wary and contradictory (40% of positive and negative re-
sponses, index 0.0). 

In the Republic of Dagestan, religious organizations, on the contrary, took the 
leading positions after relatives and friends (52.8% of the positive answers, index 
36.1), the country’s authority was in the fourth place (53.8% of the positive answers, 
33.3 index), the fifth place  took neighbors (54.5%, index 31.8), trust in which was 
higher than in the diaspora (51.4%, index 29.7) and in employers who significant-
ly lost their positions (45.9%, index 21.6). The last positions in terms of trust were 
occupied by public organizations, migration centers and law enforcement agencies 
(34.2-43.2% of positive answers). If the attitude to public organizations was more 
or less unambiguous (confidence index 18.9), then it was unusually combined with 
distrust (index –2.6) to the police. 

In the Rostov Region, confidence assessments reflected a significant regional 
specificity in social relations that have developed among migrants with informal 
groups and institutional structures. In the third place after relatives and friends in 
the trust rating were neighbors (52.7% of positive answers, index 34.4) and law 
enforcement agencies (53.3%, index 33.7), followed by a small margin followed 
by assessments of trust in the employer and representation of their country (49-
51%, indices 26.0-29.0). The last place in the ranking was taken by religious or-
ganizations (36.5% of positive answers, index—4.7) and public organizations, the 
trust in which was slightly higher (33.3% of positive answers, index 1.1). 

Results of modeling the level of migrants’ confidence  
in the host community using structural equations

The complex nature and diverse manifestations of trust, its social conditionality and 
rootedness in social ties are manifested in the structural model in the form of corre-
sponding hypotheses that postulate the dependence of its variability on worldview 
and value attitudes, behavioral strategies. In particular, it proved that the attitude of 
migrants to positive interaction1 has a significant effect on the subjective perception 
of security, the assessment of the attitude of local people to visitors and the choice 

1 The following question was asked: “In your opinion, is it possible mutual understanding and 
cooperation between the indigenous inhabitants of the country and visitors, migrants?” Answer 
options: “We are sure that it is possible”, “Perhaps, it is possible”, “In something it is possible, 
in something it is not”, “Perhaps it is impossible”, “We are sure that it is impossible”.
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of acculturation strategies. The recognition of the possibility of cooperation between 
“local” and “newcomers” contributed to a more favorable assessment of the attitude 
of the population towards migrants and the choice of an integration acculturation 
strategy aimed at recognizing the value and preserving their own national culture 
while actively assimilating Russian cultural norms1. The rejection of the possibility 
of cooperation, on the contrary, was associated with higher assessments of the dangers 
of the social environment and different from integration (marginal, separation and 
assimilation) acculturation strategies (see the upper part of the diagram in Fig. 2; all 
regression coefficients are significant and positive, the magnitude of the effect max-
imum for a subjective safety assessment  is β = 0.34, for assessing the ratio of the 
population β = 0.25, for the choice of acculturation strategies β = 0.1). 

The subjective attitude of the population towards migrants, refracted through 
the prism of initial expectations and dispositions, determined the level of perceived 
ethnic discrimination (β = −0.3), measured on the basis of four classical indicators 
(“I believe that people of other nationalities behave unfairly and unkindly towards 
my ethnic group ”,“ I feel that the Russians do not accept me ”,“ I feel that the 
Russians have something against me ”,“ I was teased or insulted because of my 
nationality ”,“ They threatened me or attacked me because of my nationality ”). In 
turn, the choice of a behavioral strategy, along with the perception of personal se-

1 The concept of acculturation strategies taken by us in the same sense that is given in the 
theory developed by J. Berry and his colleagues [3].

Note: model quality indicators — CFI = 0.92, RMSEA = 0.07, SRMR = 0.07.

Fig. 2. Path diagram of the model
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curity and ethnic discrimination, had a significant impact on the level of trust, in-
cluding institutional structures that ensure migration control and maintain the 
safety of a migrant’s stay in Russia. 

It was a vicious circle. On the one hand, the trust of migrants depended on 
the benevolent attitude of the population and the interethnic climate forming 
in certain institutional conditions, on the other hand, it was trust, even more 
than the safety assessment (β = 0.33, in terms of the subjective safety assess-
ment β = 0 , 19), that determined the degree of satisfaction of a migrant with 
various aspects of his life1, including those related to material support and the 
nature of relations with people and organizations around him. 

Legend: Coop - setting for cooperation and cooperation between the coun-
try’s indigenous people and visitors, Safety - subjective assessment of safety, 
Att - assessment of the attitude of the population towards migrants, Acc - ac-
culturation strategies (integrative strategy compared to everyone else), Perc_
disc - perceived discrimination, Satis - An integral indicator of life satisfaction. 
The integral indicator of trust (trust), its indicators: trust in the employer 
(Employer), trust in the police and law enforcement bodies (Police), trust in 
representatives of the ethnic diaspora living in the region (Diasp), trust in 
neighbors (Neighbors), trust in migratory services (Migr_service), country 
representation (consulate) (Consulate), public organizations protecting the 
rights of migrants (NPO), religious organizations (Rel_Org). 

MAIN CONCLUSIONS
Trust is an important indicator of social relations in modern Russia, where repre-
sentatives of various states, ethnic groups and cultures, having found themselves 
together on the same territory by the will of circumstances, need to interact and 
take into account each other’s interests. The confidence of migrants in the host 
community, its social groups and institutions is a prerequisite for successful entry 
into Russian society, the assimilation of the norms and values   of Russian culture, 
the prevention of conflicts and the formation of ethnic enclaves. A sociological 
study conducted in the border regions made it possible to assess various types of 
trust and identify its significant determinants. 

Informal species, formed according to kinship, ethnic and friendly ties, 
providing access to resources and helping to reduce migration risks, undoubt-
edly play a key role in the overall structure of migrants’ trust. Confidence in 
the employer plays an important role for labor process, however, its level is 
heterogeneous for different categories of migrants and significantly depends 
on the type of organization and the desire of the employer to comply with 

1 The integral indicator, calculated as the arithmetic average of five-point scales measuring 
satisfaction with life in general, satisfaction with work, earnings, living conditions, living 
conditions, relationships with colleagues, family and relatives, health, support from a 
religious community, national association, and communication with fellow countrymen. 
The Cronbach alpha coefficient on the final scale was 0.87.
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labor laws. With regard to institutional trust, the results of our study are more 
likely to show the dysfunction of social institutions and structures that should 
ensure the safety and protection of the interests of visitors, both state (migra-
tion centers, law enforcement agencies) and public (public associations and 
religious communities). A low level of trust in these structures, lack of faith 
in the possibility of receiving real support leads to the fact that migrants rely 
more on informal networks and community connections to solve their prob-
lems. The exception is the institution of international relations, the credibili-
ty of which is high and stable, but at the same time it depends on the need for 
diplomatic support. 

The analysis of regional ratings showed that the state of trust is caused by 
both common for the entire border area, and unique factors inherent only in 
this region. Structural modeling allowed us to identify the most significant 
factors that determine migrants’ trust in the host community and show that 
trust also acts as a significant determinant of a migrant’s successful adaptation 
to new living conditions, his social and psychological well-being, and a pre-
requisite for further integration into Russian society.
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INTRODUCTION
The current geopolitical situation sees the growing interconnection and interdepend-
ence of various territorial entities. This causes the actions of some regions to affect 
the interests of other regions and regional systems. It is an important priority of re-
gional social policy to ensure the effectiveness of strategic management of the regions, 
taking into account external and internal determinants of economic, socio-cultural, 
and political development.

Trust at the same time is an important factor that determines the nature of social 
relations and contributes to maintaining the stability and integration of the territo-
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rial community [2]. Trust should be viewed as a multidimensional phenomenon, 
as well as an indicator of the effectiveness and significance of various institutions 
of society. American sociologist A. Seligman points out the possibility of main-
taining order in the long term precisely on the basis of trust in the institutions of 
power [3].

Trust and responsibility are important elements in the formation of a sustaina-
ble society, and are also the necessary conditions for the implementation of mod-
ernization processes. “We have seen that modernization and its attendant social 
isolation begs numerous questions about trust, in all its multivariate and multidis-
ciplinary character” [7, p. 8]. For a society to be stable and prosperous, it is not 
enough to establish a legislative agreement and strictly follow the principles of 
economic expediency. The fulfillment of moral obligations, the implementation 
of responsible behavior, and the establishment of trust relationships are important 
conditions for its successful development. However, the strengthening of globaliza-
tion and modernization processes is accompanied by systemic transformations, ex-
posing as social costs such phenomena as anomie, social exclusion, increased risk, 
and a number of others [5, 6, 10].

Trust, when considered as a social mechanism, characterizes the effectiveness 
of existing social institutions, as well as the degree of approval in the countries that 
are gradually losing their communist past. It can also characterize the effectiveness 
of new principles and relations that are in line with the norms of a modern legal 
and democratic society. Fukuyama focuses on such important functions of trust as 
the reproduction of the social structure, the maintenance of moral foundations and 
social norms, as well as ensuring the self-organization of society [1, р. 52]. This 
acts as a certain guarantee of reducing the risk of social behavior, and promotes 
integration of an individual, a social community, and the society as a whole. How-
ever, the achievement of an optimal correlation of trust and mistrust provides an-
other adequate response to the challenges of modernity. This is suggested 
by A. B. Kupreichenko: “Trustees, that is, those that are important for each other, 
are interested in cooperation and peaceful co-existence, and are conscious of their 
own responsibility for the development of relations. These partners should devel-
op safety measures and control in potentially dangerous areas and situations of 
interaction” [3, p. 58].

A study done by the Levada-Center in 2012 clearly demonstrated that the for-
mation of a trustable relationship in the field of consumer behavior helps to strength-
en the areas of personal control that are connected with a heightened sense of 
personal responsibility. There are many examples of the relationship between trust 
and responsibility.

Responsibility takes the form of an ethical and legal category, which establish-
es the dependence of the individual from the social environment, society and state, 
and indicates the extent to which indivi dual behavior conforms with the ideal 
models. Responsibility is an integral element of the system of normative regulation 
of social behavior [4].
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In the crisis within the Russian society, there are two interrelated trends. On the 

one hand, there is a stimulation of people to a more responsible attitude to their 
duties. A focus on overcoming the crisis will mobilize the will and moral qualities 
of a person to overcome obstacles. On the other hand, the crisis affects both the 
socio-economic moral sphere, as well as the political and cultural moral spheres. 
In this regard, the crisis takes various form, including debt, moral relations, norms, 
and increasing tension and conflict in society.

METHODS
To gauge the levels of trust and responsibility in various Russian regions, this 
article examines the results of regional studies. Most of the results gath-
ered in a number of Russian regions were obtained using the method “Sociocul-
tural Portrait of a Region”, a field of sociological research. The methodology was 
developed by the Center for the Study of Socio-Cultural Changes of the Institute 
of Philosophy of the Russian Academy of Sciences. The results of the latest 
wave of nationwide survey “Our values and interests of today”, which was carried 
out by the center in 2015, are also present in this analysis.

RESULTS
The first object examined in the survey is interpersonal trust. Respondents were 
asked to rate, on a 10-point scale, their answer to the question “Do you think that 
most people can be trusted, or do you think that being extra cautious around people 
is the right course of action?” (Table 1).

Table 1. The level of trust in people (out of 10)
Place Level of confidence
Kursk Region (2016) 4.3
Tomsk Region (2015) 4.0
Tyumen Region (2016) 4.5
Russia (2015) 4.2

We see that the level of trust in these regions and Russia as a whole is less than 
the average value of 5. This situation refers not only to particular regions in Russia, 
but also the country as a whole.

Interpersonal trust is primarily formed within a person’s surrounding environ-
ment. In the study, the respondents were asked: “Do you have a friend, whose help 
you can rely on in difficult times?” The distribution of their answers is given in 
Table 2.

Table 2 shows that the Kursk and Tomsk regions demonstrate a similar situation. 
In the Tyumen Region, more than 40% of respondents did not give a definite answer. 
In this region (the studies show), the system of values is quite close to the Moscow 
system, in which liberal values of freedom are dominant. The top two lines of Ta-
ble 2 show that the Kursk and Tomsk regions show a level of interpersonal trust 
above the all-Russian level (79% and 81.4% vs. 74.3%), and the Tyumen Region 
displays a much lower level — 50.7%.
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Table 2. Distribution of answers to the question about the existence of a friend

Answers Kursk Region 
(2016)

Tyumen 
Region (2016)

Tomsk Region 
(2015) Russia (2015)

Yes, I have such 
a friend 48.0 38.8 48.0 45.1

Perhaps 31.0 11.9 33.4 29.2
I think not 8.6 4.4 10.1 10.5
I don’t have such 
friends 9.2 0.9 5.4 11.9

No answer 3.2 43.9 3.1 3.3

Table 3. Distribution of answers to the question of closeness to the following groups

Groups Kursk Region 
(2016)

Tomsk Region 
(2015)

Tyumen Region 
(2016) Russia (2015)

Residents of the 
settlement, in which I 
live (village, town, 
city)

72.8 62.9 56.1 73.5

Residents of my 
region (area) 40.4 36.2 35.2 56.4

Residents of my 
Federal County 23.0 23.3 22.3 36.2

Residents of Russia 35.6 28.3 25.8 38.1
Residents of the 
former Soviet 
republics

23.6 17.5 18.1 25.1

Residents of the 
whole Earth 15.8 15.5 14.9 23.1
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The answers to the question “Do you feel close to the following groups of peo-
ple?” clearly show how people define their circles of intimacy (Table 3).

The majority feel close to the people in their immediate surroundings, such as 
those living in the same town. Outside of these regions, the number is almost 
half as little. We conducted a number of studies in 2007, 2009, 2012, and 2016. 
Each time we analyzed the feeling of intimacy among the people of the former 
Soviet republics. In all regions, the number of those who felt close to the residents 
of the whole earth was insignificant. The identification with the federal district 
among respondents in all regions was rather small as well. This is not surprising, 
because the federal districts are administrative and management distinctions and 
they are rather heterogeneous (in their relation to the socio-cultural aspect).

Comparing this data with the results of the field study in the Kursk Region in 2013 
(Table 4), we see a decreasing level of agreement from the immediate surroundings of 
a person (65.6%) to the level of the country (21%). However, the level of disagreement 
in the same direction increases — from 29.2% to 57.8%. The turning point is the place 
of residence, since the agreement and disagreement are approximately equal here. 
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Table 5. The level of distrust of the population to regional social institutions  

(the sum of the responses “not very much trust” and “do not trust”, %)

Place/Social institu-
tion Police

The 
Govern-

ment 
of Region

Regional 
political  

party 
offices

Parlia-
ment

Mass 
media

Municipal 
organiza-

tions

Kursk Region 
(2016) 34.0 37.0 39.0 36.0 43.4 37.0

Tomsk Region 
(2015) 38.7 38.0 46.7 43.4 45.0 37.4

Tyumen Region 
(2016) 25.2 21.8 27.3 22.3 30.3 23.0

Russia (2015) 37.3 30.5 42.0 33.8 33.5 35.8

Table 6. Distribution of answers to the question about how much of life is improved 
by people and government institutions

Answers Kursk Region 
(2016)

Tomsk Region 
(2015)

Tyumen 
Region (2016) Russia (2015)

From yourself 88.2 88.7 86.3 79.2
From close relatives 71.4 60.1 57.8 58.0
From friends, countrymen 27.8 27.5 36.5 35.4
From the Chief of Work 43.8 45.7 45.5 39.3
From the district, city 
authorities 49.2 45.9 44.3 57.3

By regional authorities 45.8 38.8 43.5 52.1
From Federal Russian 
government 66.8 77.8 51.5 61.3
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Table 4.  Distribution of answers to the question “In recent times, do you think that 
there is more agreement or disagreement between people?” (%)

Possible  
answers

In your 
personal circle

In your place 
of residence

At the region-
al level

At the country 
level

More agreement 65.6 49.8 33.2 21

More  
disagreements 29.2 42 50.8 57.8

I’m not sure 5.2 8.2 16 21.2

These responses indicate a fragmentation of the social and cultural integ-
rity in the regional community, because it is difficult to build a constructive 
relationship when solving many of life’s problems in the background of dis-
agreement.

Surveys conducted in several Russian regions still record a low level of trust 
towards most of the social institutions, and the pattern shows that the decrease 
will likely continue. At the same time, interregional comparisons show that the 
distrust for social institutions in regions is not the same. The Kursk Region (as 
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a typical region of Central Russia) has an institutional distrust more clearly dis-
played than in the Tyumen Region. However, if we compare the figures of the 
Kursk Region with the data obtained in the Tomsk Region, we can see that the 
level of distrust in the latter exceeds the numbers of both the Tyumen and Kursk 
regions (Table 5).

The lower levels of confidence in the population of the Russian regions indicate an 
increased tension in the socio-cultural space, which does not contribute to the sustain-
able development of the territorial communities. In the latest studies, respondents ex-
pressed the greatest distrust towards the mass media and regional branches of political 
parties. A low degree of trust was also noted towards government bodies, regional 
parliaments, and municipal governments. The Tyumen Region is the only one that 
shows a favorable situation for institutional trust. It is evident in the regular holding of 
sociological forums organized by representatives of the Tyumen Regional Duma and 
the scientific community of the region.

The relationship of trust and responsibility clearly manifests itself in the question 
of how much the improvement of our life depends on the individual, close relatives, 
and friends, as well as on the institutions of power (Table 6).

The second and last lines of the Table 6 indicate significant influence the feder-
al government has on the life of Russian citizens, almost equal to the influence 
which respondents’ close relatives have.

Sociologist L. D. Gudkov said that low interpersonal trust in our country “cor-
relates with a low level of acceptance of individual responsibility, civic solidarity, 
distrust for politics or public life, alienation, and distancing oneself from the pol-
itics” [2, p. 17]. Based on the evidence presented, his statement seems valid. 

At the same time, recognizing how dependent people are on their own efforts, 
close relatives, and leaders at different levels, increases both trust and responsibility. 

CONCLUSION
New challenges to the development of society, caused by the transition to systemic 
modernization, require strengthening the social partnership based on trust and re-
sponsibility to establish constructive public policy. Studies on civil society issues 
in the Central Black region show a trend towards activating the citizens’ position 
in upholding their rights, as well as in helping vulnerable categories of the popu-
lation. In some Russian regions, practical steps are planned for building a society 
of solidarity.

The issue of developing strategic trust at different levels of self-organization is 
an increasingly relevant topic in Russia. E. Uslaner defines this kind of trust as 
faith in a particular person, arising from our knowledge of him and our past expe-
rience [11]. In the post-Soviet society, researchers record a generally negative 
balance between trust and mistrust. At the same time, a positive image of the future 
and trust should become the basic tools for the development of Russian regions. 
A conceptually designed image of the desired future in combination with strategic 
trust forms a reliable foundation for territorial development.
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Abstract. This article, based on empirical material obtained in October-December 2018, examines 
the potential and current state of the human capital of the Povolzhye, which includes six districts 
of the Saratov Region. The Saratov Region is a typical example of a labor-contributing region. 
The outflow of workers (including highly skilled professionals) and the ageing population only 
exacerbate the economic problems of the region and deepen the territorial inequality of the Russian 
Federation. Raising human capital is the best solution to the problem of labor emigration. However, 
on the one hand, the difficulties in the development of human capital lie in the high demands of 
workers for wages and in their reluctance to engage in heavy physical labor. Employers, on the 
other hand, often seek to hire workers who do not require additional training. This empirical study 
provides recommendations to the regional authorities and the strategy for the development of human 
capital. The novelty of the approach lies in considering the local entrepreneurs as the main subjects 
of raising human capital. Interviews with businessmen in six districts the Saratov Region showed 
the lack of opportunities for successful entrepreneurs to expand the business, increase staff, and 
invest resources and efforts in the development of human capital of local communities. Reflection 
of expert opinions and assessments of executive authorities and employers allows formulating 
practical recommendations and identifying factors for the development of human capital, focusing 
on the business potential of the region and social integration of the population. The positive factors 
for the development of human capital should be the following: creating an enabling environment 
for local business development; developing human capital of rural and regional businessmen; and 
increasing the cohesion of the municipal community.
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INTRODUCTION
The post-Soviet space, as a legacy of the past era, is characterized among oth-
er things by the end of the state-directed economy and greater freedom for its 
citizens to determine and choose where to study and work. With varying degrees 
of success, Russian regions and cities adopted a new format of a market econ-
omy which implied development of industries and profit-making enterprises 
which in turn generated territorial inequality.

The economic crisis of the 1990s was accompanied by increased unemploy-
ment. Among other things it resulted in labor migration, both temporary (shift 
or seasonal work) and permanent. Donor regions were deprived of skilled 
labor force. Withdrawal of human capital exacerbated economic problems and 
contributed to further outflow of the able-bodied population. Thus, Russia’s 
regions were forced to compete for human capital as a key factor in econom-
ic success [8, 14, 17]. Of particular importance, was the regional strategy to 
attract, keep and adapt human capital to the local community and minimization 
of the risks associated with this process. Interregional migration processes 
largely determined both the socio-economic and demographic situations in the 
regions [4, 15].

In the context of increasing labor migration, the Saratov Region needs to 
work out a special regional development strategy for several reasons. The 
Strategy for the Socio-Economic Development of the Saratov Region until 
2030 indicates negative socio-demographic processes leading to an overall 
regional population decline. Mainly young and working-age population leaves 
the region. This reduces the possibility for the socio-economic planning for 
the region. According to statistics, already 30% of the region’s population are 
of retirement age. In the interregional migration processes, the region acts as 
a donor which has an adverse effect on its population dynamics [10]. Given 
that the employment of the rural population is becoming a key factor in both 
food and geopolitical security of Russia [6], these processes cause concern 
and require a separate research. There is a number of unresolved issues: What 
kind of regional policy is needed to retain and attract labor force—specialists 
in such professional fields which are important for the region? What conditions 
will contribute to the slowing down of the migration outflow from the Saratov 
region [18].
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The socio-economic conditions of the region, its demographic situation, and 

the ability to maintain competitiveness are directly dependent on the effective 
management of the local human resources. In recent decades, the phenomenon 
of temporary labor migration, which can be defined as short- or long-term sea-
sonal labor migration of the rural population, has been actively manifesting 
itself [16, p. 44-49].

Seasonal migration is a divisive issue in terms of agricultural production, the 
very life of the rural population. An advantage is that urban enterprises lacking 
manpower receive workers [1, p. 45-67]. Traveling seasonal workers are indi-
viduals with the most active lifestyle, highly motivated to work and earn a decent 
standard of living [19, p. 73-89]. In other words, they are an ideal object of in-
vestment. This situation dictates the need to develop an alternative regional de-
velopment model making the regional economy competitive and addressing the 
current migration flows. Such model should offer effective management of human 
resources for the sake of regional development. The experience of Norway, which 
has overcome the complacency syndrome of a resource-rich economy, testifies 
to the need of state programs on human capital and professional skills develop-
ment [3, p. 159-177].

The level of human capital development is determined by the economy’s 
structural capabilities, manufacturing and transportation sectors, presence of 
innovative, information, and high-tech technologies in the region. Besides, it 
largely depends on peoples’ active position in life, their readiness for self-im-
provement, education, acquisition of new skills and competencies, demonstra-
tion of entrepreneurial initiatives, competitiveness and professional demand. 
A study of the human capital of workers in modern Russia shows their lack of 
interest in lifelong learning explained by lack of highly skilled jobs and their 
demand on the part of employers [2, p. 144-158]. According to N. E. Tikhono-
va and A. V. Karavay, this situation will hamper competitiveness of the Russian 
economy [12, p. 84-98].

Thus, sociological diagnostics should detect the ability/interest of the re-
gional business to modernize existing jobs and create new ones. To our mind, 
the role of small business as a factor in the realization of human potential and 
sustainable development of the region remains underestimated. A study by I. 
V. Soboleva showed that many entrepreneurs effectively manage and increase 
their human capital [9, p. 60-72]. Representatives of small businesses could 
become the main actors in the development of the human capital of local labor 
force, which means that we should study the potential for the development of 
local entrepreneurship.

RESEARCH METHODS
The relevance of the study is explained by the increasing role of labor migration 

for the socio-economic and demographic development of the Saratov region and 
the need of proposals for its socio-economic development. The study aims to find 
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answers to the following questions: “How to ensure the formation, development 
and effective management of human capital in the region with decreasing labor 
force, increasing migration and population mobility?” What factors contribute to 
human capital development in the Saratov region? What role do representatives of 
local business play in this process?

The study is based on mixed methods integrating quantitative and qualitative 
research. In this article, we present the results of qualitative expert interviews 
with representatives of the executive branch – the administrative personnel and 
employers (N = 21) of six districts in the Saratov region: Marksovsky, Tatish-
chevsky, Fedorovsky, Romanovsky, Ivanteevsky, and Aleksandrovo-Gaysky. The 
underlying rationale behind the sample of the districts was their current state of 
migration crisis and processes in the field of employment. The data was obtained 
from a preliminary monitoring of various resources and development strategies 
of the central and remote areas of the region as well as tracking movement of 
people out of the region.

A qualitative study of the expert opinions and assessments of employers and 
representatives of the executive branch of 6 districts in the Saratov region has 
solved the following problems:

 — revealing residents’ opinions about the availability of resources for the im-
provement of the investment climate and entrepreneurship in the districts 
and region as a whole; and

 — identifying the prospects for the development of areas in the Saratov region 
to maintain the existing and create new jobs.

Questions for expert interviews were separated into thematic blocks related to 
the identification of the level of respondents’ social well-being, opportunities for 
human capital development, the state of entrepreneurship in the selected areas 
of the Saratov region as a whole and their residents in particular:

 — characteristics of successful/attractive and unsuccessful/unattractive enter-
prises and employers in the central and peripheral regions of the Saratov 
Region;

 — dynamics of socio-economic development in the area;

 — labor market trends, labor migration and risks associated with it;

 — resources and investment attractiveness of the areas under study; features of 
entrepreneurship development and innovation potential in the regions in question;

 — key problems and factors influencing human capital growth in the regions.

The aim of the research is to determine a strategy of risk minimization in con-
nection with labor outflow. Below is the data gathered in expert interviews at the 
qualitative stage of the study.
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MAIN PART

We address the issue of labor migration from the point of view of the executive 
branch and entrepreneurs of the Saratov region. The problem of labor outflow is 
considered by experts as urgent and of strategic importance for the region. How-
ever, it is noted that currently the supply of labor force exceeds the demand which 
implicitly affects the economy of local enterprises. Recruitment challenges are 
often solved with self-regulation of the labor market.

Entrepreneurs have an opportunity to ‘pick the best of the best’. They hire those 
applicants who are really worthy, willing to work, maintain order and appreciate 
discipline in the workplace.

The human resources in the rural districts, nearby district centers and urban-type 
settlements are not fully exhausted. Local entrepreneurs do not lack labor force or 
need to put any special efforts to find potential employees.

According to an expert representing an employer of a large (over a thousand 
workers) enterprise in the Marksovsky district, there is a noticeable tendency of 
pendulum migration from nearby and remote villages of the district to the district 
center. Such processes satisfy the company’s workforce demand but do not solve 
the problem of the shortage of highly skilled workers. The responsible (town-form-
ing) employer provides a bus to deliver workers from the nearby villages to the 
premises of the company and organizes convenient shifts for them. These measures 
resulted in a decrease in staff turnover at the town-forming enterprise. In spite of 
the efforts of the personnel department staff who turn to technical universities to 
attract graduates to their company, serious shortages of highly qualified profession-
als persist.

Stable employment with a reliable local company, albeit a low salary, is consid-
ered by many informants as more preferable than labor migration. Massive launch-
ing of high-tech industries in many districts is hampered by the shortage of engi-
neers. However, the technologically simpler sectors of economy have a higher 
potential. Employers and their representatives stress that they can successfully train 
the local labor force in the necessary skills. Nevertheless, according to an employ-
er from the town of Marks, only a small number of workers agrees to be retrained. 
The direct transfer of experience becomes almost the only option for the human 
capital development.

Thus, the problem of human capital development is the sphere of competence 
of the local entrepreneurs interested in the emergence of skilled workers. Conse-
quently, the manager is forced to conduct workplace employee training, often by 
trial and error.

Apparently, to increase human capital one should prioritize development and 
support of local entrepreneurship and encourage new entrepreneurs. There have 
been successful cases of local entrepreneurs in all districts of the Saratov region. 
However, their number is unacceptably small and they are unwilling to expand 
their business due to uncertainty about the future.

There are several positive factors for human capital development.
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1. Laying the groundwork for local business. Local businessmen are the most 

important driving force for the development of the region’s human capital. Here-
with, according to a municipal official, new businessmen find it extremely hard 
to choose a free business niche for entrepreneurial activity in their small town. 
Municipal administration actively supports production of local goods. Partnership 
of the government and business is especially important in agriculture. Experts 
note that local problems related to the development of infrastructure, health sys-
tem and education can be solved only with the help of the federal government. 
The districts themselves cannot attract investment since they first need funds to 
develop the local infrastructure as a base for potential projects. A decrease in 
municipal revenue receipts can be considered a limiting factor for the develop-
ment of the region’s districts. In strategic planning, regional experts rely on 
government grants, subsidies, and projects.

According to S. Mannil and G.V. Eremicheva, entrepreneurs are still experienc-
ing instability and existential fragility despite the improvement of Russia’s business 
climate over the past 15-20 years. This is due to public distrust and ambiguity of 
relations with government agencies [5, p. 142-176]. The relationship between 
business and local authorities can be described as an aporia. Entrepreneurs view 
state support as insufficient and at the same time seek to limit their contacts with 
the authorities. To improve the socio-economic well-being of the region, govern-
ment officials are simultaneously focused on developing the investment climate, 
small businesses and increasing cash flows into the budget which often results in 
dissonance. Nevertheless, the expert community of Mordovia considers introduc-
tion of preferential taxation the most appropriate form of support for entrepreneurs 
[13, pp. 144-149]. The district experts also point out a whole range of problems 
small businesses face: (1) utility bills, (2) expensive fuel and lubricant materials 
and difficulties with their purchase, and (3) state tax policy.

2. Human capital development in the rural districts and district businessmen. 
Officials point to the involvement of most businesses in trade rather than manufac-
turing. Unfortunately, local entrepreneurs often lack innovative potential and gen-
eral flexibility in running business. “We have individual entrepreneurs; there are 
very few young people among them. Basically, they are middle-aged; often in their 
50-ies. They are doing business as they used to; it is difficult for them to adjust to 
the changing circumstances. They are slow to change” (a municipal official from 
the town of Marks).

Experts highlight the fact that district administrations are working to create the 
necessary environment for human capital development in which entrepreneurs 
could develop new competencies and skills. “We often organize roundtables. We 
invite lawyers, accountants, and economists so that they could teach, help, guide, 
and support our entrepreneurs. We always have good relationship with our entre-
preneurs; the Department of Commerce works with them. To sustain business 
growth, we try to bring in the specialists they need for documentation and work” 
(a municipal official from the town of Marks).
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3. Improving social cohesion in the town community. Along with the crisis and 

local economy adapting to the new post-socialist realities, Russian society experi-
enced socio-cultural transformation. New generations absorbed new values, the 
desire to achieve personal success, prosperity and well-being quickly and easily. 
This increased their tendency for labor migration. In this new context, creation of 
a town community is the main factor in retaining promising personnel. Survival 
strategies in rural areas are based on special relationships of trust, mutual assistance 
and greedlessness, which act as a buffer during the period of seasonal lack of mon-
ey and entering into loan agreements.

Social cohesion emerges as a key term in the interview with experts about re-
source turnover and labor mobility. Enterprises capable of ensuring corporate labor 
solidarity of their employees are by far most successful in business. They represent 
a gleam of hope in the situation with the employee outflow. “Basically, we have 
branches such as Lysogorsky, Novoburassky, Marksovsky, there’re already core 
teams: people who have been working there from season to season, they have been 
working for many years, they are our hope” (an employer from the settlement of 
Tatishchevo).

“When we first started, it was hard. Many did not believe; they came, did not 
believe, and left. Therefore, the best of the best remained” (an employer from the 
settlement of Mokrous). Successful enterprises of local businessmen are actively 
helping their fellow countrymen: “...We are meeting the wishes of… we already 
lend money, so to speak, the district allocates up to 500,000 rubles to buy a house, 
to buy a car, not to mention that we cover such expenses as a wedding or funeral, 
have support programs for soldiers’ families... When I had finances, I paved the 
roads in some places” (an employer from the settlement of Mokrous).

The position of a socially responsible business is manifested in the improve-
ment of the territories adjacent to the place of trade, the training of the neces-
sary personnel at the workplace, and the flexibility in choosing client-oriented 
forms of work. If the employer plans to work in this settlement for a long time 
and to keep his/her clients satisfied, s/he seeks to gain confidence of the resi-
dents, take part in their life by providing public services and facilities and 
doing charity work.

CONCLUSION
In modern Russia, the trust of Russian society in entrepreneurs is clearly inadequate. 
N. E. Tikhonova notes that among the main actors of modernization and develop-
ment, businessmen (who are overtaken by workers, peasants, intelligentsia and 
youth) occupy only the fifth place [11, pp. 120-140]. This situation seems unfair. 
It would seem that in modern conditions, local entrepreneurs should become the 
drivers of change and development.

In Russian society, the demand for social solidarity is growing. An important 
cohesion-forming element is activity-based in the form of mutual assistance and 
support [7, pp. 111-123]. Local entrepreneurs have the resources and strive to 
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develop the infrastructure of their little Motherland at the same time building 
trust, which is a positive factor in their efforts to develop human capital of local 
workers.

Corporate social responsibility is manifested in their activities on neigh-
borhood improvement, road maintenance, care for their employees, mentor-
ing and training practices as well as transport service. Nevertheless, facing 
a shrinking talent pool and the outflow of skilled workers to the economical-
ly more developed regions, human capital formation is under threat. On the 
one hand, difficulties in human capital development are linked to workers 
demanding more pay and their reluctance to engage in hard labor. On the 
other hand, employers often seek to hire workers who do not require addi-
tional training.

However, the current situation in the studied areas of the region is still char-
acterized by the shrinking manufacturing sector and transferring ownership of 
resources (including the right to manage land resources) to entrepreneurs from 
other regions. These factors hinder local business development. In all the areas 
under consideration, migration trends are quite noticeable. Residents of the pe-
ripheral districts of the region prefer rotational shiftwork in the more financially 
successful, in the respondents’ opinion, regions or in the central regions (primar-
ily Moscow). Apart from this, the regions in question are still witnessing perma-
nent migration of rural youth.

The dynamics of the region’s socio-economic changes is often associated with 
the improvement trends in urban and rural areas but the manufacturing sector for 
the most part remains in the stagnation zone. Keeping young specialists, creating 
new jobs in the promising sectors of economy, and improving the investment 
climate in the Saratov region can increase its human capital. This, in turn, will 
contribute to its development.
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INTRODUCTION

The current globalization processes, with migration holding a leading position, 
result in improving economic development, social and scientific fields of activity, 
and in educational, professional and cultural development of people. The exchange 
of information takes place not only through electronic means of communication, 
but also through acquiring personal impressions, sharing experience, mutual cul-
tural and intellectual enrichment. An important role here is played by migration 
transformations. The study of migration flows is important for making managerial 
decisions and developing sound state migration policies, for timely regulation and 
control of excessive or lacking labor resources, and for ensuring balanced materi-
al and technical resources, financial and land resources, etc.

The social aspects of migration are determined by people’s desire to achieve a 
higher level and quality of life. Parents with unrealized dreams of a better life are 
trying to put all their efforts to ensure that their children get good education abroad. 
Moreover, there are a lot of cultural, national and civilizational country-to-country 
differences that impede integration of migrants into the host cultural environment. 
Language barriers, unwillingness to integrate, ingrained bad habits, poor education 
of some migrants, on the one hand, and, as a result, general negative impressions 
of all arriving migrants, on the other hand, contribute to the growth of interethnic 
tension in certain regions of the country. That is why educational migration is the 
most important tool for educating migrants, improving the quality of their educa-
tion, and forming law-abiding and loyal behavior.

Modern Russia does not remain aloof from these processes. On October 31, 
2018, the President of the Russian Federation signed the Decree “On the Concept 
of State Migration Policy of the Russian Federation for 2019-2025”. A significant 
place in it is given to the regulation of educational migration: “24. The main mi-
gration policy directions to facilitate the free movement of students, scientists and 
teachers are:

a) increased accessibility of educational services for foreign citizens, including 
improved rules for foreign citizens to arrive and stay in the Russian Feder-
ation, for the purposes of studying in Russian educational institutions;

b) ensured openness of the Russian Federation for students, scientists and 
teachers, including comfortable facilities for them to arrive in the Russian 
Federation, stay, get education and carry out professional activities on its 
territory;

c) expanded opportunities for inviting teachers from foreign educational insti-
tutions to train Russian citizens;

d) improved methods to select young talented foreigners for admission to Rus-
sian educational institutions within the allocated quotas” [17].

Effective implementation of this policy is impossible without relying on research 
data. Thus, analyzing the processes of educational migration in Russia is of high 
social relevance.
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EDUCATIONAL MIGRATION RESEARCH APPROACHES

The high relevance of educational migration problems for modern society and its 
impact on socio-economic processes in different countries are proved by scientific 
works regarding these issues. A significant number of publications are devoted to 
the study of its various aspects in domestic sociological literature. So, L. A. Kon-
onov, G. A. Klyucharyov, V. I. Mukomel and others consider important issues of 
modern migration policy [9, 10].

The current trends in the development of modern international migration including 
Russia are studied by E. N. Alekseeva, A. A. Vartanyan, E. A. Gromova and G. N. 
Boyarkina, M. I. Maslennikova, E. V. Fursi, and T. M. Rogova [2, 4, 6, 14, 20].

V. Yu. Ledenev, V. A. Volokh and S. A. Grishaev, as well as other authors [13, 
21] also focus on the problems of educational migration in the Russian Federation.

Important aspects of educational migration that are directly related to teaching 
students at Russian universities are studied by A. L. Arefiev and F. E. Sheregi, N. 
D. Tregubova and V. S. Starikov [2, 19]. In particular, N. D. Tregubova and V. S. 
Starikov analyze conflict potential in the academic environment, and develop pre-
vention measures [19].

Many foreign authors consider educational migration as a factor in developing 
human capital and, ultimately, in improving the economic efficiency of the coun-
tries where migrants return, having received education.

According to I. Odoardi, F. Muratore, Italy, “the influence of human capital 
through better education helps to restore the economy through increased labor 
capacity” [16]. In our case, one cannot but note that migrants’ acquiring vocation-
al education in educational institutions of the Russian Federation favors the devel-
opment of human capital, primarily in those countries from which they arrived in 
Russia. Foreign scientists have established that international students returning to 
their home land after graduation, somehow, contribute to intensifying socio-eco-
nomic processes in the countries of their permanent residence. Thus, T. Agrawal 
and A. Agrawal, India, showed the relationship between the level of education and 
income. As a result, the authors established a growth trend in the income of em-
ployees as their level of education increases [1]. The influence of a more educated 
workforce on export intensity was proved by A. Mulliqi, N. Adnett, M. Hisarccli-
lar [15]. According to N. F. Haghighi, M. Bijani, M. Parhizkar, the following six 
key factors influence the development of human resources in Iran: “1) migration; 
2) lack of nativism; 3) penchant for foreigners; 4) gender imbalance; 5) lack of 
justice in allocated resources; 6) absence of meritocracy” [8].

Basically agreeing with the opinion of foreign scientists, we should note that “in any 
developed country, gross domestic product per capita and labor capacity are closely 
related to the level of education” [11, 12]. It is important to take into account certain 
limitations of the concept of international educational migration as a means of human 
capital development. It is necessary to agree with the opinion of E. N. Alekseeva, that 

“... the positive effects noted above can be realized only if we switch from the in-
terpretation of educational migration as a process of redistribution of human capital 
(brain drain or brain gain) to its understanding as the global exchange of talents and 
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knowledge, their circulation and mutual enrichment. Recognizing the advantages, 
traditions and uniqueness of Russian education, it is necessary to remember that it 
is also part of the worldwide system of education and training” [1, p. 133].

Opening cultural and educational boundaries allows young people to make in-
formed choices about their life strategies. Available information on the standard 
and quality of life in other countries allows young people to learn more about the 
prospects of acquiring education abroad, and in the Russian Federation, about 
safety and the possibilities of building and unleashing their potential. Therefore, 
in the future, it is educational migration that will be the main driving force in 
strengthening the competitive advantages of people, maintaining peace, friendship 
and mutual understanding.

The purpose of this article, based on the state statistics, is to analyze internation-
al educational migration in the framework of general migration processes within 
the Russian federal districts and their constituent regions.

MATERIALS AND METHODS. RESULTS
The main method used in our work is the analysis of state statistics being also the 
material for the present study.

Migrants arrive in Russia from more than 180 countries. According to the official 
data of the Federal Migration Statistics for the Russian Federation, for the period 
from 2016 to 2018, the number of registered migrants increased from 14.3 to 17.7 
million people, i.e. by 23.9% (Table 1).

The largest share is labor migrants who arrived in our country to get a job. An-
nually, more than 4-5 million people arrive in the Russian Federation to seek a 
more decent wage than in their homeland. The value of this indicator in 2016 was 
29.9%, in 2017—30.9%, in 2018—28.4%. From 2016 to 2018, the number of labor 
migrants increased by 17.8%.

Table 1. The reasons of migrants’ arrival to the RF in 2016-2018

Indicator
2016 2017 2018 2018 compared 

to 2016
thous.
people % thous.

people % thous.
people % % +/−

Job 4 284.2 29.9 4 854.0 30.9 5 047.8 28.4 117.8 −1.5
Tourism 2 245.2 15.7 2 496.3 15.9 3 069.6 17.3 136.7 +1.6
Private 1 907.4 13.3 2 030.5 12.9 2 662.4 15.0 139.6 +1.7
Study 406.1 2.8 449.0 2.9 536.5 3.0 132.1 +0.2
Other 5 494.3 38.3 5 880.4 37.4 6 448.2 36.3 117.4 −2.0
Total  
(registered 
migrants)

14 337.1 100.0 15 710.2 100.0 17 764.5 100.0 123.9 —

Source: calculated from [18].
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The second main reason for migrants to arrive is tourism. Year by year, this in-

dicator has a tendency to increase. In 2016, it was 15.7%, in 2017—15.9%, and in 
2018—17.3%. For the three years, the number of tourists increased by 36.7%. 
Russia has a rich natural and cultural heritage, diverse geographical landscapes 
and architecture, which attract a significant number of tourists. Some of them, 
having grown fond of the country, subsequently become its permanent residents.

The third official reason for migrants to arrive is private (guest, or family) visits. 
Their share is 13.3-15%. After the 1990s a large number of people migrated from 
Russia, leaving their relatives, parents or children. Therefore, private coun-
try-to-country visits are an integral feature of global socio-economic travels.

The fourth reason for migrants to arrive is study. Education is the main factor and 
indicator of any country’s success and competitiveness. Russian education has tradi-
tionally been considered one of the best in the world. Perhaps that is why the number 
of young migrants who want to get education in the Russian Federation has been grow-
ing year by year. The cost of higher education in different countries is thought to be an 
important factor for educational migration. In 2016 over 406 thousand people arrived 
in Russia, in 2018—over 536.5 thousand people, which is 32.1% more (Table 2).

Table 2. The number of educational migrants who arrived in the RF in 2016-2018

Indicator

2016 2017 2018 2018 
com-
pared 

to 2016 
%

2016 2017 2018 г. 2018 
com-
pared 

to 2016
(+/−), 

pts

people %

1 2 3 4 5 6 7 8 9
Algeria 1 627 2 407 3 293 2 times 0.4 0.5 0.6 +0.2

Angola 2 034 2 450 2 028 99.7 0.5 0.5 0.4 −0.1

Armenia 8 786 8 321 9 801 111.6 2.2 1.9 1.8 −0.4

Afghanistan 1 305 1 720 1 961 150.3 0.3 0.4 0.4 +0.1

Belarus 5 813 5 815 7 120 122.5 1.4 1.3 1.3 −0.1

Brazil 1 377 1 644 1 577 114.5 0.3 0.4 0.3 0.0

Great Britain 1 552 1 539 1 748 112.6 0.4 0.3 0.3 −0.1

Vietnam 6 241 6 553 6 724 107.7 1.5 1.5 1.3 −0.2

Germany 3 746 3 671 4 166 111.2 0.9 0.8 0.8 −0.1

Egypt 2 911 5 346 9 498 3.3 times 0.7 1.2 1.8 +1.1

Yemen 1 045 1 330 1 711 163.7 0.3 0.3 0.3 0.0

India 10 528 15 328 21 000 199.5 2.6 3.4 3.9 +1.3

Jordan 1 780 2 081 2 801 157.4 0.4 0.5 0.5 +0.1
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Table 2 (end )

1 2 3 4 5 6 7 8 9
Iraq 6 463 7 929 10 388 160.7 1.6 1.8 1.9 0.3

Iran 1 572 3 036 5 060 3.2 times 0.4 0.7 0.9 +0.5

Italy 2 777 3 040 3 709 133.6 0.7 0.7 0.7 0.0

Kazakhstan 77 812 73 752 86 447 111.1 19.2 16.4 16.1 −3.1

Kyrgyzstan 12 512 14 508 16 654 133.1 3.1 3.2 3.1 0.0

China 47 895 58 352 76 470 159.7 11.8 13.0 14.3 +2.5

Colombia 1 065 1 349 2 174 times 2 0.3 0.3 0.4 +0.1

South Korea 3 770 4 157 4 913 130.3 0.9 0.9 0.9 0.0

North Korea 191 186 2 610 13.7 
times 0.0 0.0 0.5 +0.5

Latvia 1 505 1 715 2 010 133.6 0.4 0.4 0.4 0.0

Malaysia 3 520 2 883 2 539 72.1 0.9 0.6 0.5 −0.4

Morocco 4 744 5 784 6 752 142.3 1.2 1.3 1.3 +0.1

Moldova 10 027 9 816 9 547 95.2 2.5 2.2 1.8 −0.7

Mongolia 7 422 7 597 7 410 99.8 1.8 1.7 1.4 −0.4

Nigeria 1 856 1 802 2 397 129.1 0.5 0.4 0.4 −0.1

Syria 2 078 3 053 4 151 199.8 0.5 0.7 0.8 0.3

USA 3 641 4 153 4 452 122.3 0.9 0.9 0.8 −0.1

Tajikistan 25 250 30 223 34 763 137.7 6.2 6.7 6.5 +0.3

Tunisia 2 505 2 900 2 777 110.9 0.6 0.6 0.5 −0.1

Turkmenistan 22 401 29 792 39 992 178.5 5.5 6.6 7.5 +2.0

Turkey 2 117 2 016 2 365 111.7 0.5 0.4 0.4 −0.1

Uzbekistan 24 623 28 960 34 203 138.9 6.1 6.4 6.4 +0.3

Ukraine 31 146 28 083 29 133 93.5 7.7 6.3 5.4 −2.3

France 2 699 2 872 3 870 143.4 0.7 0.6 0.7 0.0

Sri Lanka 994 1 715 1 830 184.1 0.2 0.4 0.3 +0.1

Estonia 1 776 1 759 2 054 115.7 0.4 0.4 0.4 0.0

Japan 1 759 2 104 2 390 135.9 0.4 0.5 0.4 0.0

Total (in 
countries) 406 052 449 021 536 518 132.1 100.0 100.0 100.0 0.0

Source: calculated from [13].
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Migrants from Kazakhstan constituted the largest share of the total number of 

migrants who arrived to study in the Russian Federation (Table 2). For the three 
years, the number of migrants from Kazakhstan who arrived to study in Russia 
increased from 77.8 to 86.5 thousand people, i.e. by 11%. However, the share of 
migrants from Kazakhstan decreased over the years: in 2016 it was 19.2%, in 
2017—16.4%, in 2018—16.1%.

The second largest share of educational migrants in Russia belongs to China. 
Over the three years, their number increased from 47.9 to 76.5 thousand people, 
i.e. by 59.7%. The proportion of migrants from China was 11.8% in 2016, 13% in 
2017, 14.3% in 2018

The third place in the number of educational migrants belongs to Turkmenistan. 
In 2016 their number was 22.4 thousand people, in 2018 it became almost 40 thou-
sand people. The growth was 78.5%, and the share in 2016 was 5.5%, in 2017—
6.6%, in 2018—7.5%.

Tajikistan takes the fourth place in the number of educational migrants. In 2016, 
25.3 thousand young people arrived in Russia from Tajikistan, in 2018—already 
34.8 thousand people, which is 37.7% more. The share of migrants from Tajikistan 
in 2016 was 6.2%, in 2017—6.7%, in 2018—6.5%.

The fifth place in the number of educational migrants in Russia belongs to Uz-
bekistan. In 2016, 24.6 thousand young Uzbek people arrived in our country, and 
in 2018—34.2 thousand people. Over the three years, the growth amounted to 
38.9%. The share of migrants from Uzbekistan in 2016 was equal to 6.1%, in 
2017—6.4%, in 2018—6.4%.

For a more detailed analysis of migrants arriving in Russia to get education, we 
shall analyze the dynamics for the period from 2016 to 2018 within the Russian 
federal districts (Table 3).

Table 3. The total number of registered migrants and the number of educational mi-
grants by RF federal districts

Federal 
District

Registered migrants, total, 
thous.people

2018 
com-

pared to 
2016,  %

Educational migrants, thous.
people

2018 
com-

pared to 
2016, %2016 г. 2017 г. 2018 г. 2016 г. 2017 г. 2018 г.

Far East 730.9 893.9 1 025.8 140.4 13.1 14.5 16.7 127.1
Volga 1 402.1 1 498.4 1 623.8 115.8 53.7 70.2 91.9 171.0
North 
West 2 637.2 3 156.9 3 825.0 145.0 80.1 87.7 103.8 129.6

North 
Caucasus 271.2 307.8 332.6 122.7 9.5 9.6 11.6 121.9

Siberian 1 111.4 1 392.8 1 563.6 140.7 64.6 67.2 74.1 114.7
Ural 977.9 1 066.1 1 142.3 116.8 21.0 24.6 28.8 137.0
Central 5 958.1 6 052.3 6 712.0 112.7 126.3 131.8 162.1 128.4
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Federal 
District

Registered migrants, total, 
thous.people

2018 
com-

pared to 
2016,  %

Educational migrants, thous.
people

2018 
com-

pared to 
2016, %2016 г. 2017 г. 2018 г. 2016 г. 2017 г. 2018 г.

South 1 248.3 1 341.9 1 539.4 123.3 37.8 43.4 47.6 126.1
Total in 
Russia 14 337.1 15 710.2 17 764.5 123.9 406.1 449.0 536.5 132.1

Source: calculated from [13].

Table 3 shows that every federal district of the Russian Federation had a steady increase 
in both the total number of migrants and the number of migrants arriving to study.

The largest number of migrants arriving to study was registered in the Central 
Federal District (about 30%), then follows the Northwestern  Federal District (about 
20%), the Volga Federal District (17%), the Siberian Federal District (14%), the 
South Federal District (9%), the Urals Federal District (5%), the Far Eastern Fed-
eral District (3%) and the North Caucasian Federal District (2%).

The structure of educational migration can be clearly seen in Figure 1.
Figure 1 shows that the Central and Northwestern federal districts attract about 

50% of migrants to study, and the Volga and Siberian federal districts together - 
more than 30%. Thus, the four leading federal districts attract more than 80% of 
young people from Russia’s neighboring states and other countries, as well as 
other Russian regions. Over the three years, in 2016-1018, a significant increase 
in educational migration flows was noted in the Volga Federal District.

Let us consider the number of educational migrants within the Central Federal 
District. The analysis shows (calculated according to the data [18]) that in the Central 
Federal District, from 2016 to 2018, the total number of registered migrants increased 
by 12.7%, and the number of migrants arriving to study increased by 28.4%.

The largest number of educational migrants arrives in Moscow. Their number in-
creased from 70.1 thousand people in 2016 to 93.7 thousand people in 2018, i.e. by 
33.6%. The second place in the number of educational migrants is in the Moscow 
Region. The number of migrants arriving to study increased from 14.7 thousand people 
in 2016 to 15.8 thousand people in 2018, i.e. by 7.6%. The third place within the Cen-
tral Federal District in terms of migrants is Belgorod Oblast. In 2016, 6.7 thousand 
migrants arrived here, and in 2018 - 9.6 thousand migrants, i.e., 44.6% more.

The number of migrants arriving in Oryol Oblast also increased by 2.5 times, 
in Vladimir Oblast—by 2 times, in Voronezh Oblast—by 47.7%, in Tambov 
Oblast—by 35.5%, in Yaroslavl Oblast—by 31.3%, in Tver Oblast—by 22.4%, 
in Kursk Oblast—by 19.3%, in Bryansk Oblast—by 20.6%, in Lipetsk Oblast—
by 6.9%, in Kostroma Oblast—by 4.8%

A decrease in the number of migrants was observed in Ivanovo Oblast—28.5%, 
in Tula Oblast—by 5.9%, in Kaluga Oblast—by 5.2%, in Smolensk Oblast—by 
3.2%, in Ryazan Oblast—by 2.5%.

Table 3 (end )
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Let us consider the number of migrants who arrived to study in the regions 
of the Northwestern Federal District (hereinafter calculated according to the 
data [13]). In 2016-2018, the total number of registered migrants increased by 
45%, and the number of migrants who arrived to study increased by 29.6%. 
The largest number of migrants was in St. Petersburg and in the Leningrad 
region. Over the three years, their number increased by 28.7%. A similar trend 
may indicate that the level and quality of life, employment opportunities in the 
second Russian capital, its cultural and historical heritage are attractive both 
for young foreigners and young Russians from other regions of the country.

The number of registered migrants in the Volga Federal District from 2016 
to 2018 increased by 15.8%, and the number of migrants arriving to study in-
creased by 71%. The largest number of migrants arrived in the Republic of 
Tatarstan. Over the three years, their number increased from 12.9 thousand 
people to 29.6 thousand people, i.e. it became 2.3 times more. Samara Oblast 
holds the second place in the number of migrants, followed by Perm Krai, 
Nizhny Novgorod Oblast, the Republic of Bashkortostan and other regions of 
the Volga Federal District. A decrease in the number of educational migrants 
is observed in Saratov Oblast—by 1.6%, in the Udmurt Republic—by 9.6%, 
in Kirov Oblast—by 19.5%.

Source: calculated from [18].
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Fig. 1. The share of educational migration by federal districts in the total migration to the RF
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The number of registered migrants in the Siberian Federal District from 2016 

to 2018 increased by 40.7%, and the number of migrants arriving to study in-
creased by 14.7%. The largest number of migrants arrived in the Novosibirsk 
region. Over the three years, the number of migrants who came to this region 
to study increased from 14.7 thousand people to 16.7 thousand people, i.e. 
13.2% more. Omsk Oblast holds the second place in the number of migrants, 
followed by Altai Krai, Irkutsk Oblast, Krasnoyarsk Krai, Kemerovo Oblast, 
the Republic of Buryatia, Trans-Baikal Krai, Tomsk Oblast, the Altai Republic, 
the Republic of Tyva, the Republic of Khakassia.

A decrease in educational migration was recorded only in two regions of this 
district: the Altai Republic—by 19.6% and Trans-Baikal Krai—by 16.7%.

In 2016-2018, the number of registered migrants in the South Federal District 
increased by 23.3%, and the number of migrants arriving to study increased by 
26%. The largest number of migrants arrived in the Astrakhan region. Over the 
three years, their number increased from 8.2 thousand people to 13.9 thousand 
people, i.e. 70.3%.

Over the same period, the number of registered migrants in the Urals Federal 
District increased by 16.8%, and the number of migrants arriving to study in-
creased by 37%. The largest number of migrants arrived in the Chelyabinsk re-
gion. Over the three years, their number increased from 9.7 thousand people to 
11.9 thousand people, i.e. by 22.3%. Sverdlovsk Oblast is in the second place in 
the number of educational migrants, followed by Tyumen Oblast, Khanty-Man-
si Autonomous Okrug, Kurgan Oblast, and Yamal-Nenets Autonomous Okrug.

In Yamal-Nenets Autonomous Okrug, educational migration decreased by 
13.2%. This is due to the territorial remoteness and poor development of social 
infrastructure, and natural, weather and climate conditions.

In the regions of the Far Eastern Federal District, from 2016 to 2018, the number 
of registered migrants increased by 40.4%, and the number of young people who 
arrived to study increased by 27.1%. The largest number of migrants arrived in 
Primorsky Krai. Over the three years, the number of migrants who came to this 
region to study increased from 6.7 thousand people to 9.2 thousand people, i.e. by 
36.5%. The second place in the district in the absolute number of educational mi-
grants is occupied by Khabarovsk Krai, the third - the Amur region. The remaining 
regions in absolute terms are significantly lagging behind this indicator.

In the regions of the North Caucasian Federal District, over the studied period, 
the number of registered migrants increased by 22.7%, and the number of migrants 
arriving to study increased by 21.9%. The largest number of migrants arrived in 
Stavropol Krai. Over the three years, their number increased from 4.8 thousand 
people to 5.9 thousand people, i.e. by 24.6%.

DISCUSSION OF RESEARCH RESULTS AND CONCLUSION
The analysis of state statistics (2016-2018) showed that currently in the Rus-
sian Federation there are a number of conflicting trends in various aspects of 
international educational migration.
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What should be highlighted is its extremely low share, which is only 3% 

of the total migration inflow. Of course, this is an extremely low indicator, 
showing the insufficient popularity of Russian professional educational in-
stitutions, mainly higher educational institutions, among young foreigners. 
However, the analysis of various causes of this phenomenon is not part of 
our task.

Nevertheless, the total number of educational migrants over the three years 
under study grew by almost a third, with Kazakhstan, China, Turkmenistan, 
Tajikistan, Uzbekistan, India, Iraq and other countries being the main donor 
countries for educational migration. The number of people who arrived to 
study in the Russian Federation from these countries increased. However, the 
number of educational migrants from Kazakhstan, Ukraine, and Moldova 
slightly decreased over the three years (it is logical to assume that this process 
is to some extent related to political factors).

The study revealed significant imbalances in the territorial distribution of educa-
tional migration flows in the Russian Federation. Educational migrants mainly go to 
the regions of the Central Federal District and the Northwestern Federal District 
(whose educational institutions jointly accept about 50% of migrants to study, the 
Volga Federal District and the Siberian Federal District - more than 30%). The four 
leading federal districts accept more than 80% of young people from Russia’s neigh-
boring states and other countries, as well as other Russian regions. So, one more 
significant indicator of territorial imbalances in the development of our country is 
manifested. That is namely the education system and the educational infrastructure 
associated with it. The largest number of migrants arrived in the regions of the 
Central Federal District (about 30%), then in the regions of the Northwestern Fed-
eral District (about 20%), the Volga Federal District (17%), the Siberian Federal 
District (14%), the South Federal District (9%), the Urals Federal District (5 %), 
the Far Eastern Federal District (3%), and the North Caucasian Federal District 
(2%).

Moscow is traditionally the “center of attraction” for educational migrants. Their 
number for the period of 2016-2018. increased from 70.1 to 93.7 thousand people, 
i.e. by 33.6%. The second place in the number of educational migrants belongs to 
the Moscow region. Over the same period, the number of migrants arriving to study 
here increased from 14.7 to 15.8 thousand people. in 2018 (7.6%). The growth in 
the number of migrants to St. Petersburg and the Leningrad region amounted to 
almost 30%: from 72 to 92 thousand people annually.

This article is the first to identify the types of growth of educational migration 
in federal districts. The author proposed a growth rate of educational migration, 
which is the ratio of the growth in the number of educational migrants to an increase 
in the total number of registered migrants who arrived in a federal district. In oth-
er words, the more significantly the growth of educational migration exceeds the 
growth of migration in general, the higher is the ratio.

The calculations showed that the type of federal districts with positive dynamics 
in the growth of educational migration includes three of them: the Volga Federal 
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District (the growth in the number of people who arrived to study exceeds the total 
increase in the number of migrants by 4.49 times), and the Central Federal District 
(the increase in the number of educational migrants exceeds the growth of migra-
tion in general by 2.23 times) and the Urals Federal District (respectively, 2.20 
times). A fairly positive dynamics of educational migration is demonstrated by the 
Southern Federal District—1.12 times. A similar indicator is the North Caucasian 
Federal District—0.96 times. Territories of the Russian Federation related to the 
type of districts with a negative dynamics of educational migration are the Far 
Eastern Federal District—0.67 times, the North-West Federal District—0.66 times, 
the Siberian Federal District—0.36 times. The reasons for the negative dynamics 
of educational migration in certain federal districts can vary: from the exhausted 
ability of the educational institutions to receive migrants to changes in education-
al policies, either in a certain large educational institution or in a region as a whole. 
In our opinion, this issue requires additional research, which is certainly of great 
practical importance.

In a strategic perspective, we must strive to create conditions for increasing 
educational migration, including eastern regions of the Russian Federation, 
because, hypothetically, educational migration is meant to solve important so-
cio-economic and sociocultural problems:

 — in the socio-cultural development of young migrants, in their social strat-
ification;

 — in compensating for the shortage of labor resources of the host Russian 
regions;

 — in the growth of labor capacity, etc.
Despite the significant differentiation in the quality of migrants’ basic knowl-

edge, as well as different cultural and national traditions and customs, the pos-
itive role of educational migration is to smooth out shortcomings and increase 
the cost of human capital.

Educational migration, on the one hand, contributes to an increased load on 
the social infrastructure facilities of the host Russian regions, and on the other 
hand, it partially compensates for the shortage of cheap labor in service and 
tourism sectors (where young migrants work in their free time).

Important issues for further research in this direction are also international 
educational migration in the Russian Federation in terms of major degrees for 
foreign applicants; resettlement of migrants having received education in Rus-
sia, identification of determining factors and social consequences of this process. 
Finally, it seems that such aspects of international educational migration as 
developing social capital of foreigners graduating from Russian higher educa-
tional institutions during their studies are poorly understood.

Moreover, it seems appropriate to analyze international educational migration 
from the point of redistribution of human capital, and study it from the per-
spective of the modern sociocultural approach. This will allow a deeper study 
of sociocultural factors and consequences of educational migration.
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Abstract. This article studies the social aspects of students’ self-representation using the virtual 
information and rating system LevelPride, which allows creating a personal portfolio and rating 
them. The purpose of this research involves analyzing the usefulness of this resource as one of the 
ways to integrate and modernize the regional education systems. The latter may lead in the fol-
lowing directions: 1) to motivate students to keep their professional information up to date and to 
present it effectively; 2) to assess whether the created competences comply with the requirements of 
contemporary labor market and social expectations. The authors studied the data from LevelPride’s 
e-portfolios (more than 10,000 user profiles), using descriptive, cluster, and factor analysis. The 
results show five basic clusters structured according to the students’ social activities and achieve-
ments. Based on their preferences in terms of their self-representation, the authors distinguished 
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three types of students. Each of these groups had one accent of self-presentation: “utilitarian”, 
“professional” or “communicative” — which differed in preferred life success strategies. The 
problem occurs when students’ self-presentation prevents them from achieving success rather than 
helps. The authors hope this work will start fruitful discussions in academic and teaching spheres 
as well as commercial. They also suggest that the provided system of the student’s self-presentation 
should be introduced at universities on a trial basis.
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user’s profile, e-portfolio.
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INTRODUCTION
The virtual presentation of self is a phenomenon of contemporary social life and a 
promising area for sociological and interdisciplinary research [2, 3, 10, 16, 17]. 
The LevelPride rating system [12] is designed to keep a user’s personal portfolio 
as well as compile various user ratings based on the achievements entered into the 
system. The LevelPride electronic portfolio is similar to a rating-based computer 
game. The achieved results are evaluated as a place in the ranking, and the next 
cycle in the game begins. In the system, young people create their ‘LP rating level’ 
by entering their officially recorded achievements including any issued diplomas, 
certificates, appreciation letters, etc.

The LevelPride system shows students’ success in any social sphere related to 
their educational and professional activities or business competencies as a result 
of an external evaluation. Owing to the system, students receive an opportunity not 
only to demonstrate their achievements, but also to observe correlation of their 
results with the achievements of other users. They see their social effectiveness in 
the general context of all users and develop motivation in the fields of both social 
and professional competition. Moreover, this system is a useful tool for employers 
to select competent personnel.

There is a number of research areas in the field of electronic portfolios: 1) de-
velopment of an e-portfolio [7, 22]; 2) application of an e-portfolio as a tool for 
participating in ratings and improving the education system [4, 6, 11, 17, 21] or 3) 
a system for enhancing critical thinking, self-presentation skills, and job search [1, 
5, 8, 9, 13, 14, 20]. This research proposes a different way of using an e-portfolio 
equally important for the spheres of education and sociology. It is the methodolo-
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gy and technology for the empirical data analysis of the LevelPride e-portfolio data 
which identify the main preferences of students in the choice of channels to present 
themselves within a society.

The term electronic portfolio (e-portfolio) has been widely used in the last 
decade, mainly in the field of education. Scientific literature offers various 
definitions of this concept. According to T. Cooper & T. Love, it is an organized 
collection of documents, images, video files, podcasts, audio files, powerpoints, 
tables, databases, resumes, and other artifacts demonstrating the expansion of 
knowledge, skills, values, and achievements and whose credibility can be test-
ed [8]. H. Barrett stresses the following characteristics of an e-portfolio: the 
use of information technology for posting on the web, archiving large volumes 
of publications, joint editing, etc. [8]. Serge Ravet, one of the creators of the 
European Institute for E-Learning defines an electronic portfolio as a 

“a collection of authentic and diverse evidence, drawn from a larger archive 
representing what a person or organization has learned over time on which the 
person or organization has reflected, and designed for presentation to one or 
more audiences for a particular rhetorical purpose” [20, 24].

In addition, from the standpoint of sociology, electronic portfolios are an 
effective technique for analyzing, comparing, etc. individuals and their cat-
egories within educational establishments as well as whole educational insti-
tutions. They take into account achievements in various areas of social ac-
tivity: educational, leisure, etc. The use of an e-portfolio is important to form 
a certain image both for students and educational institutions in general [15, 
19, 23, 25].

LevelPride has no direct analogs. The closest one is the LinkedIn network, 
which basically creates a user’s portfolio. However, this system has no user 
rating. The Klout rating system a user rating based on their activity in social 
networks, ignoring real achievements. In this regard, LevelPride is a hybrid 
system that allows one to create a rating based on users’ achievements and 
their social connections with other users.

We invite readers to consider the options of the self-presentation system on 
the LevelPride Internet portal. This communication resource is designed to 
present and track the process of knowledge achievement and accumulation in 
university, at work, during travel, interpersonal communication, and many 
other types of social activities.

MATERIALS, METHODS, AND TECHNOLOGY  
FOR THE EMPIRICAL ANALYSIS OF THE LEVELPRIDE 

E-PORTFOLIO DATA 

We used the continuous sampling method. The sample included 10,000 users (all 
the registered users in this system). Anonymous, aggregated data was used for each 
user. It was structured by the type of achievement in various social fields under the 
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code names in the following sections of the resource Science, Career, Study, Social 
Activities, Sports, General intelligence, Cultural creativity, Family, Material values, 
Travel. The analysis of the content of the rating system was carried out using 
Knowledge Discovery in Databases (KDD).

To study the main channels of users’ self-presentation, we used frequency, de-
scriptive, cluster profile analysis based on the Self-Organizing Map (Kohonen 
network) method, varimax factor analysis with Kaiser normalization (KMO 0.89, 
significance level 0.000; explained variance of 67%).

RESULTS AND DISCUSSION
The first channel of self-presentation is an avatar. Regardless of their LP level, 
the vast majority of students (64%) use uninformative staged photographs as an 
avatar. The information they contain is not consistent with the content of the site 
and does not match its purpose (Fig. 1).

The second version of an uninformative avatar is an image that does not iden-
tify the user. It occurs in 9% of cases (Fig. 2).

The third case of the avatar’s inefficient use is no image at all. It is chosen by 
about 6% of users (Fig. 3).

In total, about 80% of users have these three options of a dissociated avatar. The 
remaining 20% of users are more efficient: they use avatars to provide additional 
information about themselves. Mainly, such avatars reflect a hobby/interest (Fig. 4).

Another, maybe not as effective but also acceptable, is an avatar that states affili-
ation with an educational institution (Fig. 5).

Thus, some students make mistakes regarding their self-presentation already at 
the stage of choosing an avatar by offering images suitable for the Odnoklassniki, 
VKontakte and other similar networks but not for business communication, or simply 
ignoring the avatar. This feature of an incongruent student self-presentation also re-
veals itself in the choice of their logins for business correspondence: anutka@xxxx.
com, homka@xxxx.ru, nadyushka@xxxx.ru, agent007@xxxx.ru, madeInRay@xxxx.
ru. This does not help their professional reputation.

Another channel for self-presentation is the level of the LP social weight used 
for ranking users. To obtain a high final value of the LP level users declare 
achievements in the main sections (Science, Study, Career) and in those which 
are not directly related to their educational and professional activities. Consider 
the frequency distribution of various entries (Table 1).

Students’ life mainly includes education events (80.7%), creative and social 
activities. The sections General Intelligence, Cultural Creativity and Social Ac-
tivities are completed with visiting exhibitions, galleries, theaters, concerts, and 
reading fiction literature. These are the main areas of social life which are sig-
nificantly inferior to scientific (41.1%) and career (40.9%) events: scientific 
publications, registration of databases, conference reports, participation in sports, 
professional training, travel reports, information about material resources and 
family events. All these are indirectly related to the tasks of the site but contrib-
ute to increasing the LP level.
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POPULAR CHANNELS OF SELF-PRESENTATION

Analysis of the LevelPride e-portfolio data identified the most significant 
self-presentation channels for students to show information about their person-
alities. A total of five clusters have been described.

The first and the largest channel we called Professionals includes students 
who enter into the system primarily their high achievemnts in the sphere of 
education and other activities related to their chosen specialty.

The second Science-oriented channel includes users with the largest number 
of scientific articles, presentations, and reports.

The third, with the code name Parents, unites students emphasizing their 
marital status and parenthood.

The fourth cluster of Social activists embraces those reporting about their 
volunteering, participation in student events, projects, and associations.

Fig. 1. Samples of LevelPride profiles with a staged picture
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Fig. 2. Samples of LevelPride profiles with abstract images

The fifth and the smallest cluster named Independent unites students prac-
ticing such activities which are not offered at the place of study. It looks as if 
they were selected to oppose the education system. They include hobbies, 
gadgets, travel, sports, music lessons, minor or second higher education qual-
ification.

Factor analysis helped us reduce the many individual items into three di-
mensions of students’ self-presentation: professional, communicative and 
utilitarian. Thus, Excellent students and Scientists choose a professional basis 
to present their self; Social activists naturally rely on the communicative one; 
and the utilitarian approach is favored by Parents and the Independent.

Let us stress the fact that the utilitarian basis for the self-presentation of 
the Independent reflects a high financial cost of the professional or social 
competencies selected by students. Whether universities can satisfy these 

А. V. Maltseva, N. E. Shilkina, О. V. Makhnytkina, pp. 66-77



SIBERIAN SOCIUM

72 vol. 3  |  no 2  |  2019

SS
needs within their curriculum framework or they become the basis for com-
petence inequality is a new research topic. As a rule, university graduates 
make thoughtful decisions about the trajectory of their life considering social, 
personal and economic conditions. These also influence the choice of the first 
place of employment. By analyzing applicants’ e-portfolio, HR representatives 
on behalf of employers can evaluate the most preferable way of achieving 
life success among contemporary students and see if it suits a particular 
workplace. 

CONCLUSION
Currently, analysis of the content of the skills acquired by students at univer-
sity as well as the search for a method to monitor their dynamics and assess 
their compliance with the labor market requirements are important social 
problems. Their solution will shed light upon the ways of achieving life suc-
cess favored by modern students, the degree to which they meet society’s 

Fig. 3. Samples of LevelPride profiles without a picture
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Fig. 4. Samples of LevelPride profiles with pictures of one’s hobby

expectations, and how to adjust their virtual and real social self-presentation 
while they are still in university.

The LevelPride rating system opens great opportunities for its users, edu-
cational institutions, potential employers and HR services in the field of achieve-
ment analysis. Application of the LevelPride system is meant to reduce the costs 
of searching and identifying the most active students and graduates and avoid 
risks associated with hiring unskilled personnel. It is also an opportunity for ap-
plicants to get better job offers.

Several publications discuss visual analysis of e-portfolio materials [15, 19, 
23]. This technique can be rather heuristic and used in sociology, particularly in 
the study of social self-presentations of students and university graduates with 
the aim of disclosing their life orientations, competitiveness, and determining 
factors. It will promote development of both human and social capital of students 
in higher institutions and vocational schools. Moreover, the use of this system 
can establish a new direction in the modern sociology of education.

А. V. Maltseva, N. E. Shilkina, О. V. Makhnytkina, pp. 66-77



SIBERIAN SOCIUM

74 vol. 3  |  no 2  |  2019

SS
Fig. 5. Samples of LevelPride profiles with pictures of educational institutes

Table 1. Frequency distribution of LevelPride users’ achievement records in each 
section

Section Share of users, %
Studies 80.7

General intelligence 52.5
Cultural creativity 49.1

Social activity 44.9
Science 41.1
Career 40.9
Sport 40.6
Travel 35.2

Material values 23.9
Family 17.6
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The research project Socio-Cultural Monitoring of Inter-Ethnic Community: Compiling a System 
of Indicators and Implementing it for Novosibirsk Municipal Authorities Activities”, carried out 
with the financial support from the Russian Foundation for Basic Research, resulted in the collec-
tive monograph under review.

Structurally, the monograph comprises two parts: 1) Theoretical and Methodological Founda-
tions of Monitoring (three chapters), 2) Inter-Ethnic Community of Novosibirsk: Dynamics, 
Problems, and Regulatory Issues (two chapters). Each chapter consists of several paragraphs. A 
thoroughly thought out and logical organization of the work makes a voluminous and multi-di-
mensional text a single whole. In terms of content, the chapters of both parts complement each 
other and thematically correspond to the proposed structure. The object of monitoring formulated 
in the preface and the methodological paradigm serve as a frame for the monograph.

The fourth paragraph of the first chapter contains a detailed analysis of conceptual and 
problematic foundations of contemporary state ethnic policy. Let us dwell on most significant 
cases. To supplement the State ethnic policy strategy, the authors of the monograph propose 
to consider not only inter-ethnic relations as the object of ethnic policy, but ethno-social pro-
cesses on the whole. 

“In turn, within the framework of ethnic policy these are not individual people, groups 
or structures, but the municipal inter-ethnic community as a complex integrated entity 
that is the bearer of ethno-social processes and at the same time an elementary unit of 
research and regulatory influence” [p. 6, the foreword].

Furthermore, the fourth paragraph specifies the authors’ position that 

“ethno-national policy should manage not only individuals, ethnic groups, and social 
organizations, but also inter-ethnic communities on the whole. Meanwhile, interdepend-
ent development of individual ethnic groups becomes a condition for regional and local 
well-being” [p. 57]. 
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One has nothing to do but agree with such statement and emphasize that the majority of re-
searchers adopt this approach. “The 2025 State Ethnic Policy Strategy of the Russian Federation” 
builds on the same approach.

I agree with the authors that the methodological blur of the object of state ethnic policy shifts 
the emphasis, thereby reducing the effectiveness of the “regulatory impact”. There was some 
“terminological confusion”, which has not been completely overcome in the updated version of 
the Strategy [p. 44], despite scrupulous discussion of the amendments1. It should be noted that 
most researchers have criticized the idea of creating a federal law on the Russian nation. As well 
as the authors of the reviewed monograph, we are critical about the ethnic policy law draft [p. 52].

The general methodology of state ethnic policy proposed by the authors is noteworthy. As such 
the authors consider a reflexive concept of internationalization [p. 58], which seems to be empir-
ically relevant within Russian community.

The authors of the monograph emphasize that “an insufficient level of social well-being of 
the population majority and an unsatisfied sense of social justice” prevent the consolidation of 
Russian society and the formation of a civil nation. Thus, these circumstances impede the im-
plementation of the State Ethnic Policy Strategy [p. 65]. Moreover, in this paragraph the authors 
consider the feasibility of providing basic regional models for state ethnic policy [p. 61-62]. In 
fact, regional models, formed in the late 1990s and early 2000s, operate quite efficiently at pres-
ent. The authors of the monograph overview the experience of the Novosibirsk region in thorough 
detail (part 2). The list of examples comprises not only the national-territorial subjects of the 
Russian Federation, but also the Orenburg, Perm, Samara regions, Krasnodar Territory, Moscow, 
and St. Petersburg. This list can be continued. However, regional models are the result of prac-
tical activities, in a sense, adaptive tactics. In conformity with the authors’ standpoint, we suppose 
that regional models of ethnic (to be exact, ethno-national) policy require being politically and 
legally legitimate.

The fifth paragraph of the first chapter provides a comprehensive study of legislative acts that 
ensure state ethnic (ethno-national) policy. The authors managed to structure an extensive legal 
framework at the federal, regional, and municipal levels [p. 66-72].

One of the major contributions of the authors is the application of a socio-cultural approach in 
research practice. Following the structure of the monograph, in the first paragraph of the first 
chapter the socio-cultural approach serves as a methodology of social research. The authors pro-
vide the following interpretation for it: 

“We propose defining socio-cultural as social in its cultural diversity. The socio-cultural approach 
provides a vision on society not as an indirect interaction of individuals, but as a complex of 
cultures”. Further, the authors state that: “Society is not the unity of interacting individuals and 
culture, but the unity of interacting cultures” [p. 22]. 

The preface provides a more concise definition of the socio-cultural approach as being “social 
in its cultural diversity” [p. 6]. Such a definition of the socio-cultural approach does not raise any 
objections. It seems efficient not only at the theoretical and methodological, but also at the op-
erational level, which is clearly demonstrated in the second part entitled Inter-Ethnic Communi-

1 The author of the review — a member of the RAS research council on the integrated issues of eth-
nicity and interethnic relations.



SIBERIAN SOCIUM

80 vol. 3  |  no 2  |  2019

SS
ty of Novosibirsk: Dynamics, Problems, and Regulatory Issues. Despite this, the clarifying pro-
visions, presented further in the monograph, are debatable. In our view, the socio-cultural approach 
is quite functional in the context of sociological interpretations of society, that is, when society 
is determined through a system of interactions (“social relationships” according to M. Weber), 
and culture appears to be a complex of ideas, values, and socially determined patterns of behav-
ior. It is actually individuals who should “interact”, but not cultures, as the authors pose it. Here 
we can see some discrepancy between theory and practice. In practice, the authors investigate 
the interaction of individuals as bearers of culture, focusing on its ethnic aspect (part 2). Theo-
retically, the authors base on the given concept of “interaction of cultures” and, presenting their 
vision of “inter-ethnic community”, turn to group and individual interactions [p. 77].

Another theoretical issue is the use of such concepts as “inter-ethnic community” and “urban 
inter-ethnic community”. According to the authors’ interpretation: 

“... an inter-ethnic community is a historically established socio-anthropological community of 
interacting ethnic groups (ethno-social entities) occupying certain social niches (similar positions, 
roles, places). In the analysis of urban inter-ethnic community, significant entities are socially 
localized ethnic groups, as well as individual representatives of these groups.
In case of a diffused distribution of representatives of some ethnic groups and the absence of a 
pronounced ethnic specificity of social positions, the existence of system-forming inter-ethnic 
relations does not seem to be necessary. Thus, the inter-ethnic community, from our point of 
view, should be viewed through the prism of social (inter-ethnic) interactions within the frame-
work of the local (urban) inter-ethnic community” [p. 77]. 

Basing on the concept of “inter-ethnic community” formulated by V.V. Markhinin and I.V. Ud-
alova, the authors of the reviewed monograph suggest taking into consideration not only such ty-
pological features as the territory of residence, whole groups of different ethnic populations, common 
goals and culture and value ties [p. 75-76], but add to them “the same type of a social niche.

”The authors specify that “in urban inter-ethnic communities there are relations not only of 
cooperation, but of rivalry and struggle between ethnic groups” [p. 77].

In our view, communitarianism theory, that the authors use to interpret the notions of a 
“socio-cultural approach” and an “inter-ethnic community”, reduces the methodological and, 
most important, applied capabilities of the monitoring program developed by the authors.

Analyzing complex socio-cultural transformations that occur both at the regional and macro-re-
gional levels, Russian researchers emphasize the need to improve both conceptual approaches and 
political practices related to the implementation of state ethnic policy. In particular, it is proposed 
to supplement the general monitoring of the ethno-social sphere with the monitoring of settlement 
locales (territories) in which risks of ethno-social tension really exist or are potentially possible. 
The authors of the reviewed monograph write about this: “The programs to monitor inter-ethnic 
relations are developed, as a rule, for the needs of regional government and do not take into account 
the potential zones of ethnic and social tension in cities” [p. 74].

This approach seems to comply with modern conditions. We define these settlement territories, 
located mainly in cities, as “migrant clusters”1, while Novosibirsk researchers treat them as “in-
ter-ethnic communities”. Obviously, these new social formations are different from the phenom-

1 Mukhametshina N.S., Kandaurov S.P., Yavkin N.V. Strategies for the development of a regional society 
by migrants from post-Soviet states / Mukhametshina N.S. (ed.). Samara. SamNC RAS, 2015, 180 pp.
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enon of “ethnic quarters” or “ethnic enclaves”.  Above all, they are not only potential zones of 
ethno-social tension, but also the areas that have a certain integration potential. In this case, it is 
advisable for local governments to use the existing experience of urban ethno-social management 
as well as to move away from the common practice of “manual control” to a systematic approach 
and strategic planning [p. 89]. The authors of the reviewed monograph offer five principles of 
ethno-social management, which undoubtedly can be used in management [p. 89-90].

There is a little disagreement on the following statement suggested by the authors: “Apparent-
ly, within the framework of the personnel policy, it is necessary to maintain an ethno-political 
balance in city government, corresponding to the real ethno-demographic balance” [p. 74]. In fact, 
recruitment of management personnel should be based on such criteria as professional competence 
and moral qualities. Judging by the results of surveys conducted by the Distributed Scientific 
Center for Inter-ethnic and Religious Problems (Institute of Ethnology and Anthropology RAS), 
the vast majority of local population and immigrants share this approach, whereas ethno-centric 
positions in the political sphere are typical of the minority.

From our standpoint, the paragraphs Diversity of subjects of urban inter-ethnic community [p. 
90-96] and Diasporal communities in the ethno-cultural city space are significant [p. 97-106]. The 
subjects of the urban community are considered in the context of urban sociology of the Chicago 
School. Furthermore, the authors of the monograph turn to explanatory theories developed by the 
representatives of the Chicago School (R. Park, L. Wirth) in some other chapters of the book [p. 
77, 92, 93, 128]. Analyzing the approaches to the definition of “diaspora”, prevailing in modern 
humanitarian knowledge, the authors propose their own vision and justify it.

From the perspective of a network approach to the term ‘diaspora’ (R. Brubaker, G. Schaeffer), 
the authors claim that 

“...diasporal community is a complex hybrid hierarchical network, uniting individuals 
within their localized space that retain their mental, cultural identification and connection 
with a particular ethnos or a group of culturally similar ethnos, in particular, having a 
potential or a real opportunity to directly or indirectly participate in its activity” [p. 103].

From our point of view, the following clarification is productive: 

“Highly developed diasporal communities in a certain sense should be considered as so-
cio-psychological communities, as a kind of “imaginary communities”, possessing, in 
exchange for loyalty, a “warm” and “safe” sense of community, since they are instruments 
of solidarity, adaptation, and support”[p. 104]. 

Thus, the introduction of the “diasporization” concept into the categorical apparatus of the 
monograph seems equally productive.

At the same time, the authors propose that: 
“Diasporization is the process of dissemination (scattering) of an ethnos, self-organization of 
its localized groups through the gradual acquisition of institutional stability and identification 
as a single community. The result of diasporization in a localized space is the formation and 
development of diasporal communities” [p. 105]. 

Analyzing the empirical material obtained in the course of a complex of surveys of var-
ious categories of the population in Novosibirsk (part 2), the authors of the monograph use 
the categories “diaspora” and “diasporization” at the operational level. This is an undoubted 
advantage of the monograph under review.
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The paragraph Diasporatization and formation of the image of a migrant in mass consciousness 
[p. 106-115] addresses the problem of the so-called “internal diaspora” [p. 112]. The conditions of 
socio-economic and socio-political development, which underwent dramatic changes due to the 
collapse of the USSR, determined the nature of ethno-cultural development, including diaspora 
groups that gained a new status, new social, cultural and legal problems, as well as new conditions 
for communicating with a “homeland”.

These circumstances have led to a new round in the history of the diaspora issue. In particular, 
Russian scientists discuss the issue of whether ethnic groups living outside their ethnic area but 
within the same state (“internal diasporas”) is a diaspora or not. Unfortunately, the authors confine 
themselves to stating the existence of such diaspora entities in large cities of the Russian Federa-
tion, without arguing their position.

The authors of the monograph under review, as noted above, have successfully managed to test 
how multicultural communities (inter-ethnic communities) operate at the municipal level. Address-
ing the issues of state ethnic policy application, the authors considered the possibilities of municipal 
government and local self-government in optimizing inter-ethnic relations. In the paragraph 

“The role of territorial public self-government (TPSG) in the integration of inter-ethnic 
community” [p. 123-128], 

the authors analyze the potential capabilities of TPSGs in the context of mutual integration of 
foreign cultural migrants and local residents. Research of the topic deserves special attention. We 
share the authors’ opinion that institutions of public self-government, including TPSGs, have sig-
nificant potential “in harmonizing inter-ethnic relations” [p. 127]. The paragraph Experience in 
the interaction of territorial public self-government with migrants [p. 319-325] presents an inter-
pretation of empirical material.

The paragraph Location as a significant characteristic of urban inter-ethnic community 
dwells on the ways to organize qualitative monitoring of ethno-cultural space of a city or a 
region on the whole [p. 128-131]. We agree with the authors that an increase in the number 
of non-cultural newcomers actualizes a theoretical understanding of social space in all its 
manifestations. Actual and practical application of the spatial approach in the study of the 
life of urban and other settlement locales, in particular when organizing monitoring of eth-
no-social processes.

The chapter Monitoring as a method of research and regulation of ethno-social process-
es in inter-ethnic communities is significant. This part, like the entire monograph, is distin-
guished by its focus on theoretical concepts and their practical application. The first paragraph 
of this chapter contains the general characteristics of social monitoring and the rules for its 
implementation [p. 149-150]. Expert assessment is given to Russian organizations involved 
in general monitoring (VTsIOM) and monitoring in the ethno-social sphere (Ethnological 
Monitoring and Early Conflict Prevention Network – EAWARN) [p. 150-152].

The author of the review is an expert at EAWARN (since 2001) and the Distributed Scientific 
Center for Inter-ethnic and Religious Problems (since 2013), and therefore we can make some 
clarifications. Thus, the authors state that the model of ethnological monitoring, proposed by 
V.A. Tishkov, includes several areas, “each with a system of indicators based on numerical expert 
estimates aggregated in a set of specific indicators” [p. 151]. We are talking about indicator tables 
that allow us to see trends in the state of the regional community and assess the situation in the 
“calm – weak tension – tension – conflict” continuum and identify benchmarks.
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Yet, this is a supplementary part of monitoring as the main work done by experts is to prepare 

analytical reports based on a wide range of sources. After the creation of the Distributed Scientif-
ic Center for Inter-ethnic and Religious Problems in 2013 by order of the President of the Russian 
Federation, the geography of monitoring expanded, the number of experts increased, sociological 
surveys were regularly conducted, their methodology, methods and organization were improved.

At the initial stage of creating the Ethnological Monitoring and Early Conflict Prevention 
Network, its activities were aimed at conflict. Subsequently, as the “ethnicity explosion” faded, 
monitoring priorities were specified. When conducting ethnological monitoring, we proceed from 
the fact that ethnicity is “embedded” in a wider social context. In other words, the socio-econom-
ic, political, spiritual and moral conditions of the existence of society and the individual are 
crucial for the functioning of ethnicity. At this point our position coincides with the position of 
the authors of the reviewed monograph, proposing to monitor the entire spectrum of ethno-social 
processes.

The authors elaborate on their positions in the paragraph Conceptual and methodological foun-
dations of socio-cultural monitoring of the inter-ethnic community [p. 157-160]. The authors 
formulate 7 concepts of developed and tested socio-cultural monitoring of the inter-ethnic com-
munity [p. 157]. All concepts are substantiated in previous chapters. These concepts, as well as 
some methodology and a system of indicators [p. 157-159], neither cause any logical objections, 
nor contradict our ideas about organization and quality of monitoring.

Most relevant and potentially significant innovation in monitoring tools, in our view, is 
the application of the social mapping method. Implementing this method in Novosibirsk is 
considered in the paragraphs Mapping as a tool for diagnosing the state of urban inter-eth-
nic community [p. 160-171] and Spatial and territorial perspective of inter-ethnic relations 
in urban community [p. 306-319].

The second part of the monograph Inter-ethnic Community of Novosibirsk: Dynamics, Problems, 
and Regulatory Issues presents the results of field studies and analyzes the dynamics of the popu-
lation ethnic composition. The authors’ appeal to the historical aspect seems justified in the paragraph 
Formation and Current Status of the Inter-ethnicCommunity of Novosibirsk due to archaeological, 
historical, ethnographic, and statistical materials used [p. 180-197]. Particular attention is paid to 
changes in the ethnic composition of the population. These changes are based on economic (the 
development of Siberia) and political factors (joining Siberia to Russia, inclusion of the territory in 
the penitentiary system).

The peculiarities of the Novosibirsk Region development make the diaspora phenomenon 
urgent for humanitarian knowledge and political practice. The authors of the reviewed mon-
ograph address the diaspora phenomenon in both the first and second parts. The first chapter 
of the second part deals with diaspora issue in the paragraph Old and New Diasporas in 
Urban Community [p. 197-215]. Basing on the results of ethno-sociological studies of 2014-
2016 the monograph concerns diasporization practices in Novosibirsk society.

The ‘old’ diasporas include Armenian, Yezidi, and Azerbaijani. The authors remark in parentheses 
that “at the city level we should talk about diaspora communities” [p. 198]. The experience of study-
ing ethnically stigmatized migration shows that diasporization process rarely leads to the formation 
of a single diaspora community, uniting the majority of a given ethnic group prone to such social and 
psychological support. The most common option, according to Novosibirsk researchers, is the forma-
tion of several diaspora communities. The authors identified situations when diaspora communities 
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have not only ethnic, but also community ties within them [p. 200]. In addition, the authors studied the 
factors that affect the degree of homogenization of ethnic groups [p. 200].

The authors overview diasporization factors such as self-organization and cultural distance [p. 
200-209] and present the results of a comparative analysis of ‘old’ and ‘new’ diasporas. Character-
istics of age cohorts (especially of young people) serve as comparative criteria in the interpretation 
of the activity of ‘old’ and ‘new’ diaspora communities [p. 210-211, 214]. Moreover, we agree with 
the authors of the monograph that in recent years, religious identity has been “strengthening 
the ties of immigrants from Central Asia and the Caucasus” [p. 213].

In the paragraph Locals and migrants in the social and territorial space of the city, the 
authors employ statistical data and the results of opinion polls. Here, the authors formulate 
accurate and extraordinary characteristics of local population [p. 218-222] and foreign cul-
tural migrants [p. 222-232].

The experience of Novosibirsk can be applied in regional and municipal models of state 
ethnic policy. The practice of preparation and fundamental amendments to the State ethnic 
policy strategy are presented in a special paragraph [p. 241-243].

The second chapter of the second part presents the results of mass opinion polls conducted 
by the authors’ team in 2014-2018. The interpretation of the results structurally and meaning-
fully corresponds to the theoretical parameters of the author’s monitoring model. Therefore, 
when developing a research program and tools, in particular, all parameters were taken into 
account.

The research program is multidimensional. The authors have obtained valuable field ma-
terials for all research blocks. We pay special attention to the block of inter-ethnic tensions 
and conflicts. The paragraphs Perception and interpretation of inter-ethnic tensions and con-
flicts by urban community [p. 269-289] and Factors of integration and disintegration of urban 
inter-ethnic community in expert assessments [p. 289-295] present the results of interviews 
from experts and focus groups formed by local and visiting residents, including those living 
in residential city areas with a high concentration of foreign cultures. The study of the social, 
including inter-ethnic, situation in such urban (and rural) locales allows optimizing socio-cul-
tural monitoring and, therefore, making adequate management decisions.

The authors have contributed an in-depth theoretical and methodological justification, a com-
plex analysis of concepts and a practical application of the ethno-social monitoring model.
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